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2. Models and methods of quality management planning in urban passenger transport projects

Pedepar:

1. Incepralist npucBsiyeHa po3pobJIeHHIO MOiesIell Ta METOIiB IJIaHyBaHHS YIIPaBJIiHHS SIKICTIO B IPOEKTax
MiCBKOTO [TaCaKMPCHKOTO TPAHCIOPTY. PO3p006JIeHO METOJ, OLIiHIOBAHHSI SIKOCTi B IPOEKTaX MiCbKOTO
[aCa>kKMPCHKOTO TPAHCIOPTY, KU Ta€ 3MOTy OLiHUTHU SIKiCTb TPAHCIIOPTHOTO OOCTYTOBYBaHHS IACAKUPIB Ta
BM3HAYUTY JOLIJIBHICTD pO3POOKH MPOEKTy. Po3po6aeHo Mofiesti 3MiHM KiJIbKOCTI, MiCTKOCTi aBTO6YCiB 1J151 po60TH
Ha MapUIPYTi, @ TAKOXX CEPENHBbOI JOBXUHYU [1IEPETOHY, BUKOPUCTAHHS KX YMOSKJIUBIIIOE IIJIaHYBaHHS SKOCTI B
IIPOEKTaX MiCbKOT0 acakXUPChKOT0 TPAHCIIOPTY, IO BiANOBifae ix MakCUMasbHill e(peKTUBHOCTI. PO3pobieHo
METO/I IIJIAHYBAHHS YIIPABJIiHHSA SKICTIO, BUKOPUCTAHHS SIKOTO A€ 3MOTI'Yy OLIiHUTU BILJIUB TEXHOJIOTIYHUX I1apaMeETPiB

Ha SIKICTh TPAHCIIOPTHOT'O OOGCIyrOBYBaHHS I1ACAXKUPIB Ta BU3HAYUTU pallioHAJIbHI IapaMeTpU MIPOEKTY.



2. The thesis is devoted to the development of models and methods of quality management planning in urban
passenger transport projects. The method of quality assessment in urban passenger transport projects has been
developed which enables to assess the quality of passenger transport services and to determine the feasibility of
developing urban passenger transport project. The models of quantity changes, capacity of buses for work on the
route as well as average length of the run are developed. Its use makes it possible to plan quality in urban
passenger transport projects in case of its maximum efficiency. It is developed the method of quality management
planning in urban passenger transport projects the use of which enables to evaluate the influence of technological
parameters on the quality of transport services of passengers and to determine the rational parameters of the
project.
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