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Pedepar:

1.V puceprauii Mockanenko M.O. gocnimkeHo iHCTUTYLifHe 3a6e3[1eYeHHs eJIeKTPOHHOI KOMePILii B yMOBax
MEPEKEeBOI EKOHOMIKM. BU3HaYe€HO METOOJIOTIYHI 3acaiy NOCIIKEHHS, PO3KPUTO CYyTHICTb, CTPYKTYPY, €Talu
CY4aCHOI MEPEe’KeBOI €EKOHOMIKM 3 TOPU3OHTAJIbHMM TUIIOM 3B'$13KiB Ta JOMiHYBaHHSIM He(POPMaIbHUX MTPaBUIL Y
poboTi crucTeMaTu3oBaHo GopMasbHi Ta HedopMasbHi iIHCTUTYTH PYHKLIOHYBaHHS e-Komepliii. OcobvBa yBara
npuzinsgeTbcs: GeHOMeEHY NOBipH sIK 6a30Bill yMOBi B3aeMofii B L1M(PPOBOMY CcepeOBuIlli. 3alIpOIIOHOBAHO
CTPYKTYPY LOBipH SIK NO€IHAHHS MiX)KOCOOMCTICHOI, iIHCTUTYLiHOI Ta 11(POBOi CKIanoBUX. BuOKpemieHO
aKTyaJIbHi MOZeJli JOBipU B €-KOMEPILii, 3yMOBJIE€HI HAlliOHAJIbLHUMHU Ta TEXHOJIOTIYHUMU YUHHUKAMU. 3OiICHEHO
nepiogu3allilo iHCTATYILiOHAaIi3allii MepeXeBOi EKOHOMIKH, 0XapaKTEPU30BaHO €Talu PO3BUTKY iHCTUTYTIB €-
KoMeplii. PO3KpUTO yHi- Ta MyZIbTUMOAA/IbHI KOHIrypalii B3aemoii y4yacHUKIB, BUZiNeHO POpMU e-KOMEPLii
(MobinpHA, coLianbHa, FOJIOCOBA, TEJEBi3ilHA TOLO0), BUBHAYEHO 3HaY€HHSI HOBITHIX 1ndpOBUX TeXHOJOTIH (AR, VR,

live-commerce) y 3miniHeHHi foBipu. Po3risiHyTo BUKIuKY popmarizalii e-Komepliii: eKcTepuTopiabHiCTb,



AHOHIMHICTb, HeCTabiNbHICTh MpaBuiL. [IpoaHani3oBaHO MDKHAPOOHUI TOCBIT, PEryJI0BaHHS, 3alIPOIIOHOBAHO
kiacudikalio Mozesell po3BUTKY (BUIlepeiKayda, Ha3[loTaHsI04a) Ta MOJesiell peryaioBaHHs (KOHTPOJIIOYa,
(dparmeHTapHa TowIO). YKpaiHChKa e-KoMepllisl oxapakTepru30BaHa K Taka, 1o repebyBae Ha eTalli Iepexomy Bif,
(pparMeHTapHOi 10 perjIaMmeHTyiouoi mozesi. OKpecaeHO HalpsMU BIOCKOHAJIEHHS HallioHaJIbHOI MOJieli e~
KOMepLii: yJOCKOHaJIEHHS 3aKOHOABCTBA, PO3BUTOK IJIaTIKHOI Ta JIOTiCTUYHOI iHPPACTPYKTYypHU, BIIPOBAIKEHHS
KOMILJIA€HCY, HOBITHIX opmarTiB i 1MppoBUX iIHCTPYMEHTIB IpoJaxy. BusHaueHo, 110 KJII0YeM [0 CTAJIOTO PO3BUTKY
e-Komeplii € moegHaHHs popMaIbHUX i HePOPMabHUX IHCTUTYTIB, 110 326€3Me4yI0Th 3POCTAHHS AOBIPU OHJIAMH-
crioxkuBada. Kiro4oBi cj10Ba: €J1eKTPOHHA KOMEPLIis, MepEKeBe CYCIIiIbCTBO, M(POBA EKOHOMIKA,
iHcTUTYyLiOHAMI3aL s, oBipa, GopMaibHi i1 HepopMasbHi IHCTUTYTH.

2. The dissertation by Moskalenko M.O. explores the institutional framework of e-commerce within the network
economy. It defines methodological principles for studying e-commerce, reveals its essence, structure,
development stages, and institutionalization. E-commerce is presented as a key institution in the digital network
economy, characterized by horizontal interactions and dominant informal rules. The work systematizes formal and
informal institutions of e-commerce. Special attention is given to the phenomenon of trust as a fundamental
condition for digital interactions. The structure of trust is defined as a combination of interpersonal, institutional,
and digital dimensions. Current trust models are highlighted, influenced by national, generational, and
technological factors. The dissertation outlines the institutionalization stages of the network economy and
describes e-commerce development phases. It defines uni- and multimodal configurations of interaction, forms of
e-commerce (mobile, social, voice, TV, etc.), and the role of advanced digital technologies (AR, VR, live-commerce)
in enhancing trust. Challenges of formalizing e-commerce are identified: extraterritoriality, anonymity, and
unstable norms. A comparative analysis of global regulation models is conducted, and a classification of
development and governance models (anticipatory, catching-up; controlling, fragmentary, etc.) is proposed.
Ukrainian e-commerce is characterized as transitioning from a fragmentary to a regulatory model. The author
outlines directions for improving Ukraine’s national e-commerce model: enhancing legislation, developing
payment and logistics infrastructure, implementing compliance and modern digital sales tools. It is concluded that
sustainable e-commerce development requires a synergy of formal and informal institutions that build consumer
trust. Keywords: e-commerce, network society, digital economy, institutionalization, trust, formal and informal
institutions.
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