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1. PO3BUTOK MapKETHHIOBOI AisIbHOCTI MiIIPUEMCTB Ha 3acafiax BIIPOBAIKeHHS [HTepHeT-TeXHOJIOTi

2. Development of marketing activity of the enterprises on the basis of implementation of Internet technologies

Pedepar:

1. Inceprauiiiny po60Ty IPUCBSIYEHO PO3POOLi TEOPETUKO-METOLUYHUX I10JI0KEHD T TPAKTUYHUX PEKOMEHIallii
IOZI0 PO3BUTKY MAPKETUHIOBOI [isl/IbHOCTI MIAIPUEMCTB Ha 3aCaaX BIIPOBAIKEHHS IHTEPHET-TEXHOJIOTIN IIJISIXOM
KOHIIeNTyasli3alii po3BUTKy MapKeTHUHIOBOI JisJIbHOCTI MiZTIPUEMCTBA B YMOBaX LIM(PPOBOi eKOHOMIKH, OLiHKU
BILJIMBY [HTEpHET-TEXHOJIOTI Ha pe3yJbTaTi (PiHaHCOBO-E€KOHOMIYHOI AisJIbHOCTI Mif-PUEMCTBA Ta
BIIPOBA/I’)KEHHS CUCTEM YIIPaBJiHHS BiTHOCMHAMMU 3i CIIOKMBaYaMU. YTOYHEHO CYTHICTb MOHSTTSA "PO3BUTOK
MapKEeTHHTOBOI TisiyIbHOCTI MifTipreMcT-Ba". 3apOIIOHOBAHO MOPSIOK BUBHAUEHHS U aHai3y BILUIMBY (AKTOPIB, SIKi
(OpMYIOTh TEHJIEHIlii BUKOPUCTAaHHS [HTEPHET-TEXHOJIOT1 Y PO3BUTKY MapKETUHIOBO] JisI/IbHOCTI NMiATIpUEMCTBA.
BusiBieHO CTPYKTYpy Ta HalaHO XapaKTEPUCTHUKY I7106ajbHOMY iHOP-MaliliHO-KOMYHIKal[iHHOMY CepelOBUILY
MapKeTHHTry. PO3p006yIeHO arOPUTM BUKOPU-CTAHHS [HTEpHET-TEXHOJIOTIH y PO3BUTKY MapKETHMHIOBOI AisIbHOCTI

nignpuemctsa. Po3pobiieHo iHCTpyMeHTapii 1J1s1 OL[iHIOBAaHHS BILJIMBY [HTEPHET-TEXHOJIOTi y MapKe-TUHTOBIi



IisiIBHOCTI Ha pe3ysbTaTy (PiHaHCOBO-€KOHOMIYHOI [isiZIbHOCTI Mifi-1IpueMcTBa. PO3p0o61€HO NOCTiI0BHICTL
KJlacTepusallii MalIMHOOYIiBHUX MiAIPUEMCTB M. XapKiB i XapkiBcbKoi 06J1aCTi 32 piBHEM BUKOPUCTAHHS [HTepHeT-
TEXHOJIOTI! Y Map-KETUHIOBIN NigJIbHOCTI. Y OCKOHAJIEHO MeXaHi3M immeMmeHTanii CRM-cucrem y Map-KETUHIOBY
IiSJIbHICTh MAIIMHOOYIiBHOTO MifIPUEMCTB. YOCKOHAJIEHO MiJIXiZ 10 OLi-HIOBaHHS €(PEKTUBHOCTI BUKOPUCTAHHS

CRM-cucrem y MapKETUHIOBIN JisJIbHOCTI IiJl-IIPUEMCTBA.

2. The dissertation is devoted to the development of theoretical foundations and prac-tical recommendations to
the development of marketing activities of enterprises on the basis of implementation of Internet technologies by
conceptualizing the development of marketing activities of enterprises in the digital economy, estimating the
impact of In-ternet technologies on the results of financial and economic activity of enterprises and
implementation of systems of consumer relations management. The essence of the con-cept "Development of
marketing activity of the enterprise" has been clarified. The pro-cedure for determining and analyzing the
influence of the factors that determine the tendencies of using of Internet technologies in the development of
marketing activity of the enterprise is offered. The structure and the characteristics of the global information and
communication environment of marketing are identified. The algorithm of using of Internet technologies in the
development of marketing activity of the enterprise is de-veloped. A toolkit to evaluate the impact of Internet
technologies in marketing activities on the results of financial and economic activity of the enterprise is developed.
The se-quence of clustering of machine-building enterprises in Kharkiv and Kharkiv region by the level of use of
Internet technologies in marketing activity is developed. The mecha-nism of implementation of CRM-systems in
the marketing activity of machine-building enterprises has been improved. The approach to the evaluation of the
effectiveness of the use of CRM-systems in the marketing activity of the enterprise is improved.
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