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Pedepar:

1. Inceprauiiina po60Ta IpUCBIY€Ha OOIPYHTYBAaHHIO TEOPETUYHUX [TOJIOKEHD i IPAaKTUYHUX PEKOMEHAlliil 1010
PO3LIMPEHHS KOHLENTyalbHUX 3aCal], PO3BUTKY IU(PPOBUX KOMIIETEHCTHOCTEN Ka/ipiB Opraxis nybsiyHoi Bnagu. Y
MeXax JOCiIPKEHHS Ha OCHOBI aHai3y YMHHOTO 3aKOHOJABCTBA, BITYM3HSHUX CTPATETiYHOKOHIENITYaIbHUX
IOKYMEHTIB, Teopii i IpaKTUKX Iy6JIiYHOTO YIIPaBJiHHS CPOPMYIbOBAHO KOMILJIEKC HAYKOBO-TIPAKTUYHHUX
BMCHOBKIB Ta IPOIO3ULIii MOJ0 BIOCKOHAJIEHHS] CUCTEMU MEXaHi3MiB ITy0JIiYHOTO YIIPABJIiHHS PO3BUTKY LU(PPOBUX
KOMIIETEHTOCTE! MyOJIiYHUX CITYy>KOO0BLB. Y POOOTI y3arajlbHEHO TEOPETUYHI NMiAXOAH 00 TPAaKTyBaHHSI IOHSITTS
«KaApOBUY MOTEHIIiaI», YTOYHEHO MOT0 CKJIAMIOBI, €TaNX yIPaBJIiHHS TaKUM IIOTEHIIiaJIOM, HaBEJEeHO aBTOPChKE
BU3HAUEHHSI TIOHSTTS «KaJPOBUI NOTEHLiasl opraHiB 1y6siyHoi Biagu». 30KpemMa, MifJi KaJpoBUM IOTEHIiaIoM

OpratiB Ny6J1iYHOI BJIaJ1 3alIPOIIOHOBAHO PO3YMITH BiIKDUTY 3MiHHY CUCTEMY, sIKa [IPEJICTABJIeHa CYKYITHICTIO



KiJIbKICHOTO 1 IKICHOTO CKJIaJly ITPaL[iBHUKIB 3 BiANOBiZHNMY PO ECITHUMU KOMIIETEHTHOCTSIMU Ta HABUYKAMMU 3
METOIO NOCSITHEHHS LIiJIEN CTasIoro PO3BUTKY TPOMaJiH, MiCTa, PETiOHY ! KpaiHU. AKILIEHTOBAHO, IO B YMOBax
CTPiMKOro po3BUTKY «u(ppoBoi YKpaiHu» 0gHMM i3 KI1I040BUX (PaKTOPiB BIJIMBY HA GOPMYBaHHS KaJJpOBOTrO
NOTEHIjaly € UAQPOBi3alisl IPOLEeCiB IisiIbHOCTI OpPraHiB Ny6JsIiyHOI Bay, TOMY Ha NepIi no3uLlii 1oro paxoBOCTi
BUXOJSTb IM(PPOBI KOMIIETEHTHOCTI. 3a pe3ysibTaTaMU aHai3y MyO6sliKaliil BITYN3HSIHUX i 3apYODKHUAX YIEHHUX,
€KCIepPTiB, opraHisaliil Ta cTpaTeriyHo-KOHLENTyalIbHUX JOKYMEHTIB 3p00JI€eHO 3 BUCHOBOK, 1110 B OCHOBY ITOHSITTSI
«UAQPpOoBa KOMIIETEHTHICTb» IIOKJIAIEHO HU3KY 6a30BUX €JIEMEHTIB, TAKUX SIK 3HAHHS LU(PPOBUX TEXHOJIOTIN Ta
yMiHHS npanoBaTy 3 HUMHU. CPOPMYJILOBAHO aBTOPCHKE BU3HAYEHHS MOHATS: 1) «11M(PPOBi KOMIIETEHTHOCTI
MyOJIiYHUX CJIy’KOOBLIiB» — 1€ TIO€JHAHHS 3HAaHb, YMiHb, HABUYOK i IX(PPOBOT0O €TUKETY BUKOPUCTAHHS LU(PPOBUX
TEXHOJIOTI} B OpraHax Iy6J1iyHoi BjlaZiy y BHYTPIIHbOMY Ta 30BHIIIHbOMY 1IU(POBOMY cepenoBulli npodeciiiHoi
Lisi7IbHOCTI; 2) «11(POBUIL €TUKET NMYOJIiYHUX CITYKOOBLiB» — 1ie Habip NpaBuJj Ta HOPM MOBEiHKY, JOTPUMAaHHS
SKUX € 000B’13KOBUM 1J1s1 [TepCOHaJly OpraHiB My61iYHOI BIaJy y KOMYHIKaTUBHUX ITpoliecax Lu@poBoro popmary
npodeciiiHoi AislIbHOCTI. 3allpONIOHOBAHO ONMC NPodeciiHNX UUPPOBUX KOMIIETEHTHOCTEH My0OJIiuHUX
CIIyKO0BLIiB, 1[0 MOKe OyTH BUKOPUCTAHO IIifl 4ac pO3pOOKU BilOMUMX CTaHAPTIB OpraHiB My06JivHOi BIaauy,
[I0CAZOBUX IHCTPYKLiN iX IpaliBHUKIB. PO3KpUTO KOMILJIEKC MEXaHi3MiB PO3BUTKY LU(PPOBUX KOMIIETEHTHOCTEN
ny6JIiYHUX CJIY>KOOBLIIB, Y CKJIa/li SIKOTO BUiJIEeHO: HOpPMaTUBHO-TIPABOBUA, iIHCTUTYLiIHOOPraHi3aliitHuH,
MaTepiabHO-TEXHOJIOTIYHUM, MOTUBAL[INHO-KaIpoBui. [IpoaHanizoBaHO HOPMAaTUBHO-TIPABOBi aKTU B KOHTEKCTI
uu@posisanii cpepu ny6s1ivHOro yIpasiiHHs Ta PO3BUTKY LU(PPOBUX KOMIIETEHTHOCTEN My6IiYHMX CITYKOOBLIiB.
3'acoBaHo, wo: 1) B YKpaiHi HasiBHE BiJOBiJHE 3aKOHOJABCTBO 17151 LU(PPOBOro popmaTy pob0TH OpraHiB My61i4HOI
BJIaAu 3 6i3HeCOM Ta rpomazsiHaMy; 2) 3akoHU YKpainy, yxsasieHi npotsarom 2021-2022 pp., MatoTh NpSIMUi
CTOCYHOK J10 ITpoleciB uudpogizauii chepu nybsivyHoro ynpasiinHg; 3) y Hauionanshiil nporpami iHgpopmaTu3zauii
(2023 p.) omHUM i3 IpiOpUTETHUX 3aBAAHb cHepU MyOIIiUHOTO YITPaBIliHHS € MiITOTOBKA KaJipOBOTrO MOTEHLialy
BiAnoBinHOI KBaidikawii 3i 3HaHHAMU ¥ HAaBUYKaMU LU(PPOBUX TEXHOJIOTIN, yMIHHSIM IIPALIOBATH 3 BiloMYMMU
aBTOMAaTMU30BaHMMU iHpOpMaLIITHUMU cUCTeMaMU. BindHaueHo rocuieHHs iHCTUTYLiiHO-OpraHisaliiiHoi
CKJIa[IOBOi M€XaHi3MiB PO3BUTKY LU(POBOi YKpaiHu: cTBopeHo MiHicTepcTBo 1uppoBoi TpaHcpopmaii (2019 p.),
BBEJI€HO [10Ca/ly 3aCTYIHMKA KePiBHMKA BiJIIOBiTHOrO OpraHy 3 MUTaHb LU(POBOrO PO3BUTKY, LU(PPOBUX
TpaHcopmaliii i nudposizauii; y BepxosHiit Pazi ctBopeno KomiteT 3 nutanb uudposoi Tpanchopmatiii. 4
MoHiTOpUHT 1M(POBUX iHCTPYMEHTIB Y BITYM3HSHMX OPraHax Iy6JiiyHOi BIaiy 3aCBiYMB, 1[0 YACTHHA iX
peasizoBaHi Ha IIargopmi «Jlis», 30kpema «Jlep>kaBHi ocIyru oHnanyy, «lid. lludposa ocsita», «[is. BiogkpuTi
nani», «[lis. Iudpposa rpomana», «[HTerpoBaHa cucteMa eJleKTpOHHOI ineHTudikarii», a iHmi — Ha BebropTranax
MiHiCTEpCTB, BiJOMCTB Ta iHIIUX LIEeHTPaJIbHUX OPraHiB BUKOHABYOi Bjafy. BcTaHOBIEHO, 1110 IUPPOBI
TpaHc@opmalii y chepi my6siidHOro yrpasiliHHS epebdyBaloTh B aKTUBHI (pasi, B opraHax ny6JsivyHoi Biagu
BIIPOBAJPKEHO 3HAYHMIA Aiana3oH MG pOBUX iIHCTPYMEHTIB i 3apa3 Ha vaci - iHTeHcu@ikallis BAKOPUCTAHHS iX

rpomMajsiHamy, 6i3HECOBUMHU CTPYKTypaMU Ta MyOJIiYHUMU CIIY>KOOBLISIMU.

2. The dissertation is devoted to the substantiation of theoretical provisions and practical recommendations
regarding the expansion of the conceptual foundations to develop the digital competences of public authorities’
personnel. A set of scientific and practical conclusions and proposals to improve the system of public
administration mechanisms aimed at the development of digital competencies of public servants was formulated
within the framework of the study, based on the analysis of current legislation, domestic strategic and conceptual
documents, theory and practice of public administration, The paper summarizes the theoretical approaches to the
interpretation of the «personnel potential» concept, specifies its components, management stages of such
potential, offers the author's definition of the concept of «personnel potential of public authorities». In particular,
the staff potential of public authorities is proposed to be understood as an open variable system, which is
represented by a set of quantitative and qualitative personnel with appropriate professional competences and
skills in order to achieve the goals of sustainable development of the community, city, region and country. It is
emphasized that in the conditions of the rapid development of «digital Ukraine», one of the key factors influencing
the formation of personnel potential is the digitization of the operation of public authorities, therefore, digital
competences figure high on the priority list Based on the results of the analysis of the publications of domestic and



foreign researchers, experts, organizations, and strategic conceptual documents, it was 8 concluded that the
concept of «digital competence» is based on a number of basic elements, such as knowledge of digital technologies
and the ability to work with them. The author's definition of the concepts is formulated as: 1) «digital competences
of public servants» is a combination of knowledge, abilities, skills and digital etiquette of using digital technologies
by public authorities in the internal and external digital environment of professional activity; 2) «public servants’
digital etiquette» is a set of rules and norms of behavior, whose observance is mandatory for the personnel of
public authorities in the communicative processes of the digital format of professional activity. A description of the
professional digital competencies of public servants is proposed, which can be used during the development of
departmental standards for public authorities, job instructions of their employees. The complex of mechanisms for
the development of digital competences of public servants is suggested, which includes: normative-legal,
institutional-organizational, material-technological, and motivational-personnel aspects. Regulatory acts in the
context of digitalization of the sphere of public administration and the development of digital competences of
public servants are analyzed. It was found that: 1) Ukraine has the appropriate legislation for the digital format of
public authorities' work with businesses and individuals; 2) Laws of Ukraine, adopted during 2021-2022, are
directly related to the processes of digitization of the sphere of public administration; 3) in the National
Informatization Program (2023), one of the priority tasks in the field of public administration is the preparation of
personnel potential with appropriate qualifications that include knowledge and skills of digital technologies, the
ability to work with departmental automated information systems. The strengthening of the institutional and
organizational component of the mechanisms for the development of digital Ukraine was noted: the Ministry of
Digital Transformation was created (2019), the position of deputy head of the relevant body for digital
development, digital transformations and digitalization was introduced; the Verkhovna Rada has established a
Committee on Digital Transformation. 9 The monitoring of digital tools used by domestic public authorities
confirm that some of them are implemented on the Diya platform, in particular, «Government services online»,
«Diya. Digital education», «Diya. Open data», «Action. Digital community», «Integrated system of electronic
identification», and others - on the web portals of ministries, departments and other central executive bodies. It
has been established that digital transformations in the field of public administration are in an active phase, a
significant range of digital tools has been implemented in public authorities, and now is the time to intensify their
use by individuals, business structures and public servants.

Jep>kaBHHHM peecTpaniiiHuii Homep iP:

IIpiopuTeTHHH HaNIpSIM PO3BHTKY HayKH i TEXHIKHU: OyHaMeHTa bHI HAyKOBI HOCIIIPKEHHS 3 HANGLIbII
Ba)KJIMBYX MPOGJIEM PO3BUTKY HayKOBO-TEXHIYHOTI0, COLiaJIbHO-€KOHOMIYHOTr0, CyCIIiJIbHO-TIOJIITUYHOTO,
JIIOACBKOTO TMOTEHLiaNy AJ1s1 3a6e3le4yeHHs KOHKYPEHTOCIIPOMOKHOCTI YKpaiHu y CBITi Ta CTAaJIoro pO3BUTKY

CYCIIiJIbCTBA i Aep>KaBy
CrpareriyHui NpiopUTETHUI HANIPSIM iHHOBaILiHHOI AiSIJIBHOCTI: He 3aCTOCOBYETHCS
ITizcyMKH AOCIiAKEHHS: TeopeTndHe y3arajbHEHHS | BUPIlleHHS BAK/IMBOI HAYKOBOI IIPOGIeMU

ITy6ostikamii:

e Matgeituyk JI. O., [Tonposuii I1. B. Liudposizauisa cpepu nybsiuHoro ynpasiinss. Lingposa Tpanchopmatiis
€KOHOMIKM MiKpO- Ta MaKpOAacCIeKTH : KOJIeKTUBHa MOoHorpadis / 3a 3ar. pen. H. A. Masyp, 1.e.H., npod.;
Kam’suneup-Ilominbeek. Hall. yH-T iMm. I. Orienka. YepniBui: YepHisen, Hal, yH-T iM. 0. PenproBuya, 2022. C.
131-155.

o [TonpoBuii I1. B. HopmaTuBHO-IIpaBOBUI MeXaHi3M LUPPOBUX TpaHCcPOpMaLlill B OpraHax 1ny6siyHoi Bjagu Ta
PO3BUTKY IM(IPOBUX KOMIIETEHIIi1 My6IiYHMX CIIy>KO0BLiB. BueHi 3anucky TaBpilicbKOro Hal[iOHAIBHOTO
yHiBepcuTeTy imeHi B. I. BepHancokoro. Cepis: Ily6sidHe ynpaBiiHHs Ta agMiHicTpyBaHHS». 2022. T. 33(72).
Ne4. C. 84-93.



e Marseituyk JI. O., [Tonbosuii I1. B. LIn¢ppoBa KOMIIETEHTHICTb ITy6JIiYHUAX CITY>KOOBLB: TEOPETUYHA IJIOMIHA.
Bueni 3anucku TaBpiiicbkoro HallioHaJIBHOTO YHiBepcuTeTy iMeHi B.I. Bepuaancokoro. Cepist: [Ty6iyne
yIpaBiliHHS Ta agMiHicTpyBaHHs». 2022. T. 33(72). N22. C. 55-64.

o [Tonposuii I1. B. KagpoBuii noTeHLiasn OpraHis nyo6JidHOi BJaad B YMOBaX PO3BUTKY LU(QPOBOrO CyCIilbCTBA:
TEOPETUYHUI ACTIEeKT. [lep>kaBHe yIIpaBliHHA: yIOCKOHAJIEHHS Ta pO3BUTOK. 2022. N25.

o [TonpoBuii I1. B. MopepHisaLis ny6sidyHOrO yrpasiiHHS B yMOBaX PO3BUTKY LIM(POBOro cycrinbeTsa. [1ybaiune

yIPaBJliHHS Ta MUTHe agMiHicTpyBaHH4. 2021, N22(29). C. 37-43.
HaykoBa (HayKOBO-T€XHiYHa) IPOAYKILis:
ConiasIbHO-€KOHOMIYHA CIPSIMOBAHICTh:

OxopoHHi gJokymeHTH Ha OIIIB:

BrnpoBaZKeHHS pe3yJIbTaTiB AHCEPTalii: BuposamkeHo

3B'130K 3 HAYKOBHMH TEMaMH:

VI. BizomocCTi Ipo HayKOBOr0 KepiBHHKA /KEPiBHUKIB (KOHCYJIbTaHTA)
Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. MatBeituyk Jlrogmuina OsnekcangpiBHa

2. Liudmyla O. Matveichuc

KBasigikamnis: n. nepx. ynp., goir,., 25.00.02

InenTudikarop ORCHID ID: He sactocoyerbcs

JoparkoBa iHdpopmamuist:

IToBHE HaﬁmeHyBaHHH lopn,unqﬂoi 0CO0H: Kam'siHenb-I10i/IbCbKIIT HALiOHABbHUIA YHIBEpPCUTET iMEHI

IBana Orienka

Kopg 3a €IPIIOY: 02125616

Micuesnaxonmeuuﬂ: ByJ1. OrieHkKa, 6yz. 61, Kam'aneup-Tloginscbkuii, Kam'snenp-Tlopinecbkuii p-H., 32300,
Ykpaina

dopma ByacHOCTI: [lepxasna

Cdepa ynpaBriHHS: MiHicTepCcTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

CeKTop HayKH: YHIBepCUTETCHKUI

VII. BizomocTi npo odilliiHUX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OIOHEHTH
Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. KAPTIEHKO Onekcannp BajeHTuHOBAY
2. OLEKSANDR KARPENKO

KBasigikamnis: n. nepx. ynp., mpodecop, 25.00.02



InenTudikarop ORCHID ID: He sactocosyerbcs
JoparkoBa iHdpopmamnist:

IloBHe HaiMEeHYBaHHSI IOPHUAHUYHOI 0COOM: KuiBChKMil HALLIOHAIbHMIT EKOHOMIYHUIT YHIBEPCUTET iMEHi

Banuma 'eTbMaHa

Kopg 3a €IPIIOY: 02070884

Micue3HaxoaKeHHS: npocrekt [Tepemory, 6yx. 54 /1, Kuis, 03057, YkpaiHna
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKy YKpaiHu
Inentudikarop ROR:

CeKTOop HayKH:. YHiBEPCUTETCHKUI

BaacHe IlpizBume Im's I10-6aThKOBI:
1. Tpebik Jlrogmuna IleTpiBHa

2. LIUDMYLA TREBIK

KBasigikamis: k. nepx.ynp., nouent, 25.00.03
InenTudikarop ORCHID ID: He sactocoyerbcs
JoparkoBa iHdpopmamnist:

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0COOH: XMebHUIILKUIA YHIBEPCUTET yIpaB/iHHs Ta paBa iMeHi
Jleoniga KO3bKOBa

Kopg 3a €IPIIOY: 14163438

Micue3HaxoO KeHHS: By [epoiB Maiifany, 6y. 8, XMebHULIBKU, XMETbHUIbKYI p-H., 29000, Ykpaina
dopma ByacHOCTI: [lepxasna

Cdepa ynpaBiriHHS: O6sacHa paja

InenTudikarop ROR:

CeKTop HayKH: YHiBepCUTETCHKUI

Peuensentu

BiacHe IIpi3Buie Im'sa I1o-6aTbKOBI:
1. Xmupos Irop Muxannosuy

2. Ihor M. Khmyrov

KBasigikamis: 1. nepx. ynp., gou., 25.00.02

InenTudikarop ORCHID ID: He 3actocoyerbcs

HoparkoBa indopmamnist:

IloBHe HaliIMEeHYBaHHS IOPUAHYHOL 0C00H: HanioHanbHU# yHiBEPCUTET LIUBILHOTO 3aXUCTy YKpainu
Kopg 3a €IPIIOY: 08571363

Micue3Haxoa>KeHHS: Bys1. YepHuieBchka, 6y1. 94, Xapkis, XapkiBcbkuii p-H., 61023, Vkpaina



dopma BiracHOCTI: JlepxasHa

Cdepa yllpaBJIiHHﬂZ JepkaBHa ciy>x6a YKpaiHu 3 HaI3BU4aHUX CUTYaLil

InenTudikarop ROR:

CeKTop HayKH: YHIBepCUTETChKUI

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Jomb6poBchKa CiTsiaHa MukosaiBHa

2. Svitlana M. DOMBROVSKA

KBasigikanis: n. nepx. ynp., mpodecop, 25.00.02

InenTudikarop ORCHID ID: He sactocoByerbcs

JoparkoBa iHdpopmamnist:

IloBHE HaliIMEHYBaHHS IOPUAHNYHOI 0COOHM: HalioHanbHMI yHIBEPCUTET LMBINBHOTO 3aXUCTy YKpaiHU

Kopg, 3a €IPIIOY: 08571363

Micueanaxo,u;meunﬂ: ByJ1. YepHuiieBcobKa, 6yz. 94, XapkiB, XapkiBcbKkuil p-H., 61023, Ykpaina

dopma BracHOCTI: JlepxasHa

C(l)epa yIIpaBJIiHHﬂ: JepxkaBHa cayx6a YKpaiHy 3 HaI3BU4aiHUX CUTYalill

InenTudikarop ROR:

CeKTOp HayKH: YHIBEPCUTETCHKUI

VIII. 3aKkJII04Hi BiZoMOCTi

BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

TOJIOBH pagu

BsiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

rOJIOBYIOYOTO Ha 3aCiflaHHi

BizmoBigasbHUH 32 MiATOTOBKY

00JIIKOBHX JJOKYMEHTIB

PeecTpartop

KepiBHuKk Bigginy YKpIHTEI, mpo €

BiZIIOBiZaJIbHUM 32 pEeECTpallil0o HAyKOBOIi

OisSIIBHOCTI

[IBenyn BikTopis OnekcanapisHa

[IIBenyH BikTopis OnekcangpiBHa

[Tantox Biktop BaseHTUHOBUY

VKpIHTEI

FOpuenko TetsHa AHaToJiiBHA



