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Pedepar:

1. O6'eKT mocaimpKeHHs npouecy GOpMyBaHHS SIKOCTI Ha NiATIPUEMCTBAX aBTOMOOIZIBHOTO TPaHCIIOPTY. MeTa:

PO3poOKa TEOPETUIHMX i METOJOJIOTIYHUX OCHOB, METOAMYHUX PEKOMEHTALIIH i HAYKOBO-TIPAKTUYHUX ITPOIO3ULINA

3 popMyBaHHS i peasnizaliii MeHeIP>KMEHTY SIKOCTi Ha MiATIpUeMCTBax aBTOMOOIIbHOTO TPaHCIIOPTY. MeToau

nociigxeHHs. TeopeTUyHy i METOZ0JIOTIYHY OCHOBY JOCJII)KEHHS CKJIaIaloTh HAyYKOBI IIpalli i METOJWUYHI po3poOKU

[IPOBiIHUX BiTYN3HSHUX i 3apyOIKHUX BYEHUX Y cpepi Teopii yrpaBiliHHA, MEHEIKMEHTY OpraHizauiil i SKoCTi, a
TaKOXX 3aKOHU [1iaJIeKTUKHU i JIOTiKY; 3araJlbHOHAYKOBI METOIM: CUCTEeMHUH MifXiz, Teopist inpopmanii # inmmi

iHCTPYMEHTU €KOHOMIYHOI KiGEpDHETUKY; METOAM aHaJli3y i CUHTEe3Y, MDKCUCTEMHOTO MiAX0My, CIOCTEPEXEHHS,

NIOPiBHSIHHS, y3arajJbHEHHS, abcTparyBaHHs i popmarizauii Ta iH. CrenianabHi METOOU: CTPYKTYPHOIO MOZEIOBAHHS

IDEF; meton I'. Taryri; mepexi [leTpi; cueHapHuii Niaxig; METOIM iMiTaliiHOTO MOJEJIIOBAHHS; METOIU

IVHaMiYHOTO MOJeJIIOBaHHS, JeTEPMIHOBAaHOTO PaKTOPHOTO aHasli3y Ta iH. [IpakTHyHe 3HaYeHHSs Ofep KaHuX



PEe3yJIbTaTiB MOJISITa€ Y BUKOPUCTAHHI OJIePKaHUX Pe3yJbTaTiB [J1s1 CTBOPEHHS HOBUX i peopraHizallii Hee(peKTUBHUX
CHCTEM MEHEIKMEHTY SIKOCTi Ha aBTOTPAHCIIOPTHUX IiAnpruemMcTBax. CamOCTIMHOrO IIPaKTUYHOIO 3HAYEHHSI TAKOXK
HaOyBalOTh: METOAUYHMI MiAXiA 00 OLiHKY I aHasli3y SIKOCTi aBTOTPAHCIIOPTHUX I1OCJIYT; METOJMYHI OCHOBU OLIiHKU
SIKOCTi TEXHIYHOTO 0OCJIyTOBYBAHHSI i pPEMOHTY aBTOMOOIIIB MiAIIPUEMCTBA; PO3PO0Ka CTPATETIH i CUCTEMU
MarepiasbHOI MOTUBALi IKOCTi. PO3po6iieHi nosoxeHHs aucepralii BUKOPUCTaHi MigIIpUeMCTBAMU 1
OpraHi3alisMu TPaHCIIOPTHOI rasnysi. Pan nosoxeHs gucepTallii 3aCTOCOBYETLCS Y HABYaJIbHOMY IIpOLeCi
XapKiBCbKOro HalliOHaJIbHOTO aBTOMOO1/IbHO-AOPO>XKHBOIO YHIBEPCUTETY NPY BUKJIAJIaHHI AUCUUIIiH: "OCHOBU

MEHEIKMEHTY", "MeHeP)KMEHT OpraHisalliii aBTOMOOGIIbHOTO TPAHCIIOPTY", "MapKEeTUHT TPAaHCIIOPTHUX MOCJIYT",
"YripasninHs nepcoHanoM", "EKoOHOMIKa Mpani”, B IpoLeci KypCcoBOTro i IUMJIOMHOTO IIPOEKTYBaHHS. HaykoBa
HOBUM3HA OJI€P>KaHMX PE3yJIbTATIB [10JIsIrae y po3po0OLii HOBUX TEOPETUYHUX i METOJI0JIOT{YHUX OCHOB, METOIUYHUX
PEKOMEHANiN i HAYKOBO-NIPAKTUYHUX NIPONO3ULiN 3 GOPMyBaHHS i peasizalii MEHeI)KMEHTY SKOCTi Ha
HiAnpueMCTBaX aBTOMOOLIBHOTO TPAHCIIOPTY, a CaMe: BIleplie: 3alIPOIIOHOBAHO HAyKOBO OOI'PYHTOBAHY LiliCHY
KOHLIEMI1i}0 MeHEeIP)KMEHTY SIKOCTi Ha MificTaBi po3pobieHoi napagurmu Horo rapMoHisatiii i3 3aranbHumM
MEHEePKMEHTOM OpraHisalii Ta iHTerpyBaHHs 3 Jisi/IbHICTIO CIIOKMBAYiB"; BCTAHOBJIEHO OCHOBU (POPMYBaHHS
CUCTEMU 00'eKTiB MEHEI)KMEHTY SKOCTi B OpraHisatlii; po3p0o6J1€HO KOHLENTyalbHy MOJIeJIb CUCTEMU MEHEIPKMEHTY
SIKOCTi B Opraisanisix; cbopMOBaHO TEOPETUKO-METOI0JIOTYHi OCHOBU MAPTUCUIIATUBHOI'O MEHEIKMEHTY
B3a€MOBITHOCHH IiAIIPMEMCTBA 31 CIIO’KMBA4YaMU ITOCIIYT Ha MiICTaBi KOHCTPYKTUBHOI'O CTBOPEHHS CUCTEMHOIO
KOMILJIEKCY iX (PYHKIIIOHYBaHHSI, 3aCTOCYBaHHS aJalITUBHUX METOIiB peasisallii ylpaBliHCbKUX NIPOLECIB;
OOI'PYHTOBAaHO TEOPETUYHI II0JIOXKEHHSI MOTHBALLil SKOCTi B Oprasisaliii Ta CTBOpeHoO ii 10BeliHKOBY MOZEJIb, 1[0
0a3yl0ThCs Ha IpUHLUIIAX GOPMYBaHHS i BUKOPUCTAHHSI TPUTOMHOI CUCTEMU, CLIEHApHOTO Mifxony i
asropuTMizaii npolenyp ofep>kaHHs MOKJIMBYX CTaHiB QyHKIIOHYyBaHHS ii 06'€KTiB; IicTajo ofaabImni
PO3BUTOK: CUCTEMHO-KiOEPHETHYHI MOZEJIi iHTErPOBAaHUX MPOLECiB GOPMYBAHHS SIKOCTi; TEOPETUYHI i
METOJI0JIoTiYHi OCHOBU (POPMYBAHHS CTPYKTYPH i BMICTY MificCTEM CUCTEMU MEHEIKMEHTY SIKOCTi B
aBTOTPAHCIIOPTHUX IINPUEMCTBAX; METOJ, CITOXKMBYO]I OL[iHKY ¥ aHaJIi3y KOCTi aBTOTPAHCIIOPTHHUX IOCIIYT;
PYHKOBO-BHMPOOHMYMI MifIXiJ] 1O OLiHKY SIKOCTi TEXHIYHOI'O 0OCJIyTOBYBaHHS i pPEMOHTY aBTOMOOIJIiB; METOOUYHUI
iHCTpyMeHTapill MaTepianbHOI MOTHBALLii SIKOCTI IIPALliBHMKIB aBTOTPAHCIIOPTHUX MiAIPUEMCTB, IKUI1 epedadae
3aCTOCYBaHHSI PO3pO0JIEHUX MIMPOKOCMYTOBOi CCTEMU OIJIaTy IIpali Ta Moaesell GopMyBaHHS i PO3IOAINTY
IpeMmiil MK yYaCHMKaMU iHTErPOBaHUX IIPOLECIB; YIOCKOHAJIIEHO: CYTHICTb IIOHATh Cy4aCHOT'O MEHEIPKMEHTY

SIKOCTI: "SIKiCTB", "BC€3arajJbHMM MEHEKMEHT SIKOCTI"; "CUCTEMA MEHEI)KMEHTY SIKOCTI"; "MOTHBALiS SIKOCTI";

METOANYHI OCHOBM opraHisaiii onjiHku skocTi B ATII. ['any3b BUKOPUCTaHHS: NiSJIbHICTb TPAHCIIOPTY Ta 3B'SI3KY.

2. Research object processes of formation of quality on the enterprises of motor transport. Purpose: development
of theoretical and methodological bases, methodical recommendations and scientific and practical propositions of
formation and realization of quality management at the enterprises of motor transport. Methods of research.
Theoretical and methodological basis of research is made the scientific working and methodical developments by
leading native and foreign scientists in the region of control theory, management of organizations and quality, and
also laws of dialectics and logic; the scientific methods is such as systematic approach, information theory and
other tools of economic cybernetics; the methods of analysis and synthesis, intersystem approach, supervision,
comparison, generalization, abstracting and formalization and other. Special methods is structural modeling IDEF;
method of Taguty; the Petri net; scenary approach; simulation modeling; methods of dynamic modeling,
determined componentanalysis and other.The practical importance of the educts consists of the use of the educts
for creation of new and reorganization of the ineffective systems of quality management at the motor transport
enterprises. Independent practical is also importune: methodical approach to estimation and analysis of motor
transport services quality; methodical bases of estimation of technical service quality and repair of enterprise cars;
development of strategies and system of financial motivation of quality. The developed positions of dissertation
were used at of motor transport.The range of positions of dissertation is used in the educational process of the
Kharkov national Automobile-and-Highway-building university at teaching of disciplines: "Management bases",
"Management organizations of motor transport”, "Marketing of transport services", "Human resources", "Labour
economics", in the process of the semester projects and graduation works.The scientific novelty of educts consists



of development of new theoreticaland methodological bases, methodical recommendations and scientific and
practical propositions of formation and realization of quality management at the enterprises of motor transport,
such as: firstly: the scientifically grounded the integral conception of quality management on the basis of the
developed paradigm of his harmonization with the general management of organization and integration with
activity of consumers is offered ; the bases of forming of the system of objects management of quality in
organization are sets; the conceptual model of quality management system in organizations is developed;
theoretical and methodological bases of participative management of enterprise relationship of with the
consumers of services at the basis of structural creation of systematic complex of their functioning, application of
adaptive methods of administrative processes realization are formed; theoretical positions of quality motivation in
organization and its behavioral model is grounded. They are based on principles of formings and using of the
three-volume system, the scenary approach and algoritmization of procedures of receipt the possible states of
functioning of its objects, is created; the next development are got: system-cybernetic models of the integrated
processes of forming of quality; theoretical and methodological bases of structure forming and maintenance of
subsystems of the quality management system at the motor transport enterprises; method of consumer estimation
and analysis of quality at the motor transport services; market-production approach to estimation of technical
service and repair of cars quality; methodical tool of financial motivation of workers quality at the motor transport
enterprises, foreseeing application of developed broad brand system of payment of labors and models of forming
and distributing of bonuses between the articipants of the integrated processes; improved: essence of concepts of
modern quality management: "quality”, "total quality management"; "the system of qualitymanagement";
"motivation of quality"; methodical bases of organization of quality estimation of in ATE. Application domain is:

activity of transport and communication.
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