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I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHoi BYU€HOI pagH (pa30Boi creniaai3oBaHOl BYEHOI paju). [l 26.002.03

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0CO0H: HapyanbHO-HayKOBU#1 KOMILIEKC "[HCTUTYT MPUKJIAZHOTO
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IV. BizomocTi nIpo niznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0C00H: HanjioHanbHuit TexHiuyHuil yHiBepcuteT Ykpainn "KuiBchKuit
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V. BimoMocTi npo guceprariio
MoBga guceprariii:
Koau TemaTHYHHUX PyOpHK: 50.39.31

Tema gucepranii:
1. IHnpopmaliiiiHa TexHOJIOris YIIpaBiliHHS piBHEM 06CIIYrOBYBaHHS KOPUCTYBaviB iH(pOpMalliiHO-KOMYHIKaliltHUX
cepBiciB

2. Information technologies of customer service level management for communication services providers.

Pedepar:

1. Incepraniifina po60Ta IpUCBIY€Ha BUPIIEHHIO BaXKJIMBOI HAyKOBO-TIPAKTUYHOI 3a71a4yi po3p0bJIeHHSI METOLIUK,
MoJeJsiell, aITOPUTMIB | KOMIIZIEKCHOTO iHCTPYMEHTApII0 yIIPaBJliHHS PiBHEM 00CJIyTOBYBaHHS KOPUCTYBAYiB B
Mmepeskax rnposaingepis IKC.

2. The thesis is devoted to the solution of important scientific and technical problem of development of methods,
models, algorithms, and set of tools for managing of customer service level in networks of information-
communication service providers.
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Penensentu

VIII. 3aKkJII04Hi BimoMOCTi



BaacHe IlpizBumie Im's ITo-6aTbKOBI
TOJIOBH pajgu

BiiacHe IIpisBuie Im'sa ITo-6aTbKOBI
rOJIOBYIOYOrO Ha 3acCimaHHi
BignoBigasbHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeecTpaTtop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peeCTpallilo HayKOBOIi

OisIIBHOCTI

3rypoBcbKui Muxaino 3axapoBud

3rypoBcbKkui Muxanno 3axapoBud

IOpuenko T.A.



