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2. Scientific and methodical bases of formation of controlling system in car service enterprises

Pedepar:

1. O6'exT mocnimKeHHs - npouec GopMyBaHHS i PyHKLIOHYBaHHS CUCTEMU KOHTPOJIIHTY Ha MiATIPUEMCTBAX
aBTOCEPBiCy. MeTOo0 AucepTallii € HayKoBe OOI'PYHTYBAaHHS TEOPETUKO-METOJMYHUX [TOJI0KEHD Ta PO3pOOKa
[IPaKTUYHUX PEKOMEH Al oA0 (GOPMYBaHHSI CUCTEMU KOHTPOJIHTY Ha MiJIIPUEMCTBAaX aBTOCEPBicy. MeTtonu
IOCIIIKEHHS — MTOPIBHAJIbHOTO aHali3y, CUHTE3Y, IPYyIyBaHb, CEPEIHIX BEJIMYUH, EKCIIEPTHUX OLiHOK,
IeTepMiHoBaHOro (GakTOPHOro aHanidy, rpadiuHi. HoBusHa - Briepliie po3po6sieHo aHaliTHYHUH iHCTpyMeHTapil
KOHTPOJIIHTY 10A0 BU3HAYEHHS CTYIIEHS peaidalii cTparerii nianpueMcTBa aBTOCEPBICY Ta MOAEJb 3PiJIOCTi

KOHTPOJIIHTY /1151 OLIiHIOBaHHS OTO €(DEKTUBHOCTI.

2. The object of study is a process of formation and functioning of controlling system in the car service enterprises.
The aim of the thesis is scientific study of theoretical and methodical positions and development of practical
recommendations for formation of controlling system in the car service enterprises. Methods of research are
comparative analysis, synthesis, groupings, averages, peer reviews, deterministic factor analysis, graphical
methods. Novelty - first was developed the analytical tool of controlling for determining the degree of strategy



implementation of the car service enterprises and the maturity model of controlling for evaluating its
effectiveness.
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