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Pedepar:

1. AHOTALIA nax IO. B. [IpaBoBe perysioBaHHA OisJIbBHOCTI LEHTPIB HaZAHHS afMiHICTpaTUBHUX ITOCIIYT. —
Kgasnigikaniiina HayKoBa npalisl Ha [paBax pyKonucy. JlucepTraiis Ha 3100yTTsl HAyKOBOTO CTYII€HsI JOKTOpa
dinocodii 3a cnenianpHicTio 081 «ITpaBo» — KuiBcbkuit MibkHaponHuit yHiBepcuret, Kuis, 2025. V nuceprariii
3/1iICHEHO KOMIIJIEKCHE TEOPETUKO-TIPUKJIATIHE JOCIiIKEHHS iHCTUTYLIIHOTO Ta (PYHKLIiIOHAJIBbHOTO aCIIeKTY
IisTIbHOCTI LEHTpPIiB HafaHHS agMiHicTpaTuBHUX nocayr (masi — LIHAIT) sk HeBiz'eMHOTO eJIeMeHTY CUCTEMU
y6JIiYHOrO YIIPaBJIiHHS Ta cepBicHOI gep>kaBu. Po60Ta XapakTepusyeTbCsl MbKIUCLUIUIIHAPHUM MiAXOI0M,
OXOILJIIOIOYY T10JI0KEHHS aMiHICTPaTUBHOr0, KOHCTUTYLITHOTO, MYHIIIMIIaJIbHOTO IIpaBa, iHpopMalLifiHOro npasa
Ta Cy4acHoi Teopii my6J1idyHOro yrpasiHH, MO AO3BOJIWIIO 3IiICHUTY ITIMOOKUN aHaii3 peHomeHy LIHATT sx
npaBoBoi iHcTUTywii. [lepmuit po3nin gucepratii IpUCBIYEHUI TEOPETUKO-TPAaBOBOMY OOI'PYHTYBAHHIO iHCTUTYTY

[THAIT sx HeBim'eMHOI CKJIaZI0BOi cucTeMu 1y6iuHOoI agMiHicTpauii. 3xificHeHO aHasi3 cucTeMu Cy0 €KTiB HaZlaHHS



aJMiHiCTpaTUBHMX NOCIYT B YKpaiHi, BusHayeHo Mmicue IJHAIT gx incTuTynifiHOoI atdopmy, 110 3abe3nevye
B32€MO/IiI0 MK OpraHaMu BJIafiy, FpOMafisHaMU Ta I0PUAMYHUMEI 0CO0aMu. PO3IJISIHYTO iHCTUTYLIHNI TOTEHLIial
ITHAIT s1x xa6iB HaflaHHS KOMIJIEKCHUX aIMiHICTPATUBHUX MTOCJYT 32 IPUHLUAIIOM «€JJMHOrO BikHa». [Ipyruiil po3pin
JucepTaLii TPUCBSIYEHUI aHAJIi3y OpraHi3aliiHO-TIPaBOBUX 3acaf HistsibHOCTI LIHAITIB Ta iX TOBHOBa>KEHb.
[TpoaHasnizoBaHO CTPYKTYPY IIOBHOBa)K€Hb, BKIIIOUHO 3 OpraHi3aliliHuMu, KOHTPOJIbHUMY, iHPOPMAaL[iiHUMU Ta
KOOpAMHaUitHuMu QyHKUisSIMU. BucBiTiieHo 1po6yeMu BifcyTHOCTI YHIpIKOBAaHOTO MiTX0Ay 10 BHYTPIiIHHOTO
perjamMeHTyBaHHs IPOLelyp, HOPMaTUBHY (PparMeHTapHICTb Ta OOMEXEHICTh KaIpOBOi aBTOHOMIL. 311iiCHEHO
CHACTEMHUI aHaJli3 OpraHis3alillHO-IPaBOBOi MO AisIbHOCTI JlenapTameHTy (LleHTpy) HaaHHS
aJMiHiCTpaTUBHUX NOCHYT M. KueBa 4K iHCTUTYLIITHOTO 3pa3Ka iHHOBALiTHOTO aAMiHiCTpyBaHH4, sIKa [IOEOHYE
disnyHi UEeHTpH, JYUCTaHLiMHI KaHaIM O6CIyrOoByBaHHS Ta MOOIIbHUX afgMiHicTpaTopiB. Lis Mogesnb po3risgaeTbes
K €TaJIOH [J151 HACJIiIyBaHHS B iHIINX perioHax YKpaiHy, 3 ypaxyBaHHSIM clieudiku Majux rpoMap i BigganeHnx
TepuTOpiil. OGIPYHTOBAHO NEPCIEKTUBY 0r0 TUPAXKYBAHHSI B iHII perioHn YKpaiHu 3 ypaxyBaHHSIM crienudiku
TepUTOPiaIbHUX rPoMa/, iX GiHaHCOBOI Ta KaAPOBOi CIIPOMOSKHOCTI. TpeTiit po3in AucepTariii MpucBIYeHO
IOCJIiIKEHHIO aKTyaJIbHUX [IPpO6JIeM [IPAaBOBOTO PETYJIIOBAaHHS Iisi/IbHOCTI LEHTPiB HalaHHs aAMiHICTpaTUBHUX
IIOCJIYT Ta BU3HAYEHHIO CTPATETiYHUX OPi€HTUPIB iX NOAANBIIOrO PO3BUTKY B YMOBaxX A€l eHTpasisalii, [udpoBoi
TpaHc@opmaliii Ta KpU30BUX BUKJIMKIB. Y pOOOTi aKLleHTOBAaHO yBary Ha MpobjemMax, 1[0 BUHUKAIOTh Y
dyHkuionysaHHi IJHATII, 3okpeMa Ha ¢pparMeHTapHOCTi IPaBOBOI'O PETryJI0BaHHS, BilCYyTHOCTI HOpMAaTUBHUX
npouenyp KoopauHauii Mix agMiicrpaTopamu LTHATIT i cy6’ekTamu HafaHHS aAMiHICTPaTUBHUX IOCJIYT, @ TAKOX Ha
HEJIOCTaTHPOMY 3a0e3IeYeHHi aJIrOPUTMIB [Iifl Y HaI3BUYallHMX Ta BOEHHUX CUTYyalisax. [lucepTaniiiHe LOCIiIKeHHS
CIIPSIMOBaHE Ha PO3BUTOK HAYKOBUX IIiIXO/IB 10 IIPABOBOTO PETYJIIOBAHHSA LisJIbHOCTI LIEHTPIiB HalaHHS
aJMiHiCTpaTMBHUX NIOCIYT B YKpaiHi B yMOBax JAeleHTpaisalii, 1udppoBoi TpaHcpopmaliii Ta HOBUX yNIPaBIiHCbKUX
BUKJIMKIB. Y POGOTI MiIkpecseHo HeOOXiIHICTh CUCTEMHOTIO OHOBJIEHHSI HOPMATUBHOI 6a3H, 0 OXOIIIOE ITUTAHHS
anMiHicTpaTuBHO-TIpaBoBoro cratycy LIHAIT, moBHOBa)keHb afMiHiCTpaTOpIB, IPOLeyp B3aeMO[Iil i3 cy6'eKTaMu
HaJaHHS MOCJIYT, a TAaKOX ajanTaliii cepBiCHOI MOZeJIi O YMOB BOEHHOTO CTaHy Ta NOTPed BPa3lIMBUX KaTEropiii
HaceJyleHHs1. Pe3ysibTaTi HOCIiIP)KEHHS MalOTh [IPAKTUYHY 3HAYYIIiCTh Y KOHTEKCTI MiJBUIIEHHS SIKOCTi Iy6JIiYHOrO
00CJIyrOBYBaHHSI, PO3LIMPEHHS JOCTYIy A0 aJMiHICTPAaTUBHUX MIOCJIYT HA PiBHI rpomas, i 3MiLIHEHHS! iHCTUTYLiHOI
cripoMmosxkHocTi LIHAIT K iHCTpyMeHTY pearnisalii fep>kaBHOI CEPBICHOI MMOJIITUKY. 3alIPOIIOHOBAHI y AucepTarii
3MiHM [10 32aKOHOJABCTBa Ta OpraHisaliiiHo-11paBoBi Moei pyHKuionyBaHHs [IHAIT MOXYTb CJIyTyBaTH OCHOBOIO
17151 GOPMYBAHHS Y3rOIKEHOI lepKaBHOI NOJITUKY y cdepi HaaHHS aAMiHICTPaTUBHUX IOCJIYT, SIKA BPAXOBY€
oTpebu rpOMaIsiH, BUKJIMKY NelleHTpastidauii, indpooi TpaHcopmaliii Ta Kpu3oBux 06CTaBuH. JOCTiIKEeHHS
CTBOPIOE MiJI'PYHTS 17151 IO[aJIbIIOr0 HAYKOBOTO BUBUEHHSI IMTaHb My6JIiYHOTO CEPBIiCY B yMOBax aJiMiHiCTPAaTUBHOI
pedopmu, 30Kpema y HarpsiMax IMOCUJIEHHS iHCTUTYLIIHOI CIIPOMOXHOCTI TpoMaf, YHi(ikalii cTaHgapTiB IKOCTi
06CJIyrOByBaHHSI, IPABOBOi BUBHAYEHOCTI IPOLeAyp Ta 3a6e3MeueHHs CTabilbHOCTI (PYHKLIOHYBaHHSI CUCTEMU
LHAII y Hag3BU4YaliHUX CUTYallisX.

2. ANNOTATION Shpak Y. V. Legal Regulation of the Activities of Administrative Service Centers. - A Qualification
Research Paper Submitted for the Degree of Doctor of Philosophy. Dissertation for the Degree of Doctor of
Philosophy in Law, Speciality 081 “Law” - Kyiv International University, Kyiv, 2025. The dissertation presents a
comprehensive theoretical and applied study of the institutional and functional aspects of the activities of
Administrative Service Centers (hereinafter - ASCs) as an integral element of the system of public administration
and the service-oriented state. The research is characterized by an interdisciplinary approach, encompassing the
provisions of administrative, constitutional, municipal and information law, as well as contemporary public
administration theory, which enabled an in-depth analysis of the ASC phenomenon as a legal institution. The first
chapter is devoted to the theoretical and legal substantiation of the ASC institution as an inseparable component
of the public administration system. The system of administrative service providers in Ukraine is analyzed, and the
ASC’s role as an institutional platform facilitating interaction between authorities, citizens, and legal entities is
identified. The institutional potential of ASCs is considered as hubs for providing comprehensive administrative
services under the "one-stop-shop" principle. The second chapter focuses on the analysis of the organizational and
legal foundations of ASC activities and their powers. It analyzes the structure of powers, including organizational,



supervisory, informational, and coordination functions. Problems related to the lack of a unified approach to
internal procedure regulation, normative fragmentation, and limited staffing autonomy are highlighted. A
systematic analysis is provided of the organizational and legal model of the Kyiv City Administrative Service
Department (Center) as an institutional example of innovative administration, which combines physical centers,
remote service channels, and mobile administrators. This model is considered a benchmark for replication in other
Ukrainian regions, taking into account the specificities of small and remote communities. Prospects for its
replication are substantiated based on local financial and human resource capacities. The third chapter explores
pressing problems of legal regulation in ASC operations and outlines strategic directions for their further
development under decentralization, digital transformation, and crisis conditions. It focuses on coordination
issues between ASC administrators and service providers, the fragmentation of legal regulation, and the lack of
emergency action protocols. The dissertation contributes to developing scientific approaches to the legal
regulation of ASC activities in Ukraine under decentralization, digital transformation, and emerging administrative
challenges. It highlights the need for systemic updates to the regulatory framework, addressing the ASC'’s
administrative-legal status, administrator powers, procedural coordination with service providers, and the
adaptation of the service model to martial law conditions and vulnerable populations. The findings have practical
significance for improving public service quality, expanding community-level service access, and enhancing ASC
institutional capacity as a tool for state service policy implementation. The proposed legislative amendments and
organizational models may serve as a foundation for a coherent national policy on administrative services,
responsive to citizen needs, decentralization, digitalization, and crises. The study lays the groundwork for further
research on public service provision amid administrative reforms, particularly in enhancing institutional capacity,
unifying service standards, clarifying legal procedures, and ensuring service system stability during emergencies.
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