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Pedepar:

1. Inceprarnis Ha 3000YTTSI HAYKOBOTO CTYIEHS KAHINUATa HAYK 3 J€P>KaBHOIO YIIPABJIiHHA 3a CIIeLialbHiCTIO
25.00.01 - Teopis Ta icTopis AepKaBHOTO YIPABJiHHS. — [HCTUTYT MiATOTOBKY Ka/IpiB Je€pP>KaBHOI CIIY>KOU 3alHATOCTI
Ykpainu. Kuis, 2019. V nucepraniiiHiii po6oTi 3hificHeHo aHasi3, ifeHTH(ikoBaHO OCHOBHI (paKkTopH, SIKi BIIJIUBAIOThH
Ha 3MiHy KOMIIETEHTHICHOI CTPYKTypHy ITpoQeCiiiHOi AisIbHOCTI AeP>KaBHUX CJIY>KOOBLIB i BiZITIOBITHO 10 SIKUX Mae
3aIpPOBAIKYBAaTUCh METOJMKA BJOCKOHAJIEHHSI KOMYyHIKaTUBHOI KOMIIETEHTHOCTI, PO3BUTKY KOMYHIKaTUBHOI
KOMIIETEHTHOCTI JIep>KaBHUX CJIY>KOOBLiB; 3aIIPOTIOHOBAHO PO3MEXKYBAHHSI KOMYHIKaTUBHOI KOMIIETEHTHOCTI Ta
KOMYHIKaTMBHOI KOMIIETEHIii. PO3KPUTO KOMYHIKaTHABHI 3HAHHS SIK CTPYKTYPHY CKJIaZJOBY KOMYHiKaTUBHOI
KyJIbTypHU Jep>KaBHUX CIY>KOOBLIiB, sIKi 320€311€4yl0Th (POPMYBaHHS KOMYHIKaTHBHUX LIHHOCTEH, HAa OCHOBI LIbOTO
II0Ka3aHO, 110 KOMYHIKaTHBHA KYJIbTypa, METO/0JIOTIYHO CUHTE3YI04YM Pi3Hi KOMYHIKaTUBHI BUMipu Ta ¢popmu

nipodeciiiHOi AislIBHOCTI Aep>KaBHUX CJIY>KOOBLIIB, BU3HAYAE BiN[IOBIIHUI PiBeHb iX KOMYHIKaTUBHOI



KOMIIETEHTHOCTI 11 TpodecioHani3My, o 103BoJjiste chOPMYBaTU €(PEKTUBHUI KOMYHIKaTUBHUM MIPOCTIP.
YInockoHasneHo ineHTr(ikali0o KOMIIOHEHTIB KOMYHIKaTUBHOI KYJIbTYPH [lep>KaBHUX CJIy>KOOBLIB i Ha 11ii1 OCHOBI
II0Ka3aHo, 1110 KOMIIOHEHTHU JeTepMiHOBAaHO B3a€MOIIOBI3aHi MixK c06010 i 3a6e3I1euyoTb GOpMYyBaHHS LiiCHOI,
IVHAMiYHOI CTPYKTYpY KOMYHIKaTUBHOI KyJIbTYPH, KA HaZla€ Jep>KaBHOMY CIy>KOOBL,EBI MOKJIMBICTb 3IiICHUTH
epeKTUBHUI BUOIp IeBHUX KOMYHIKaTUBHUX LIIHHOCTEH, 1[0 326€31e4YyI0Th HaOYTTs] HUM BiIIOBiHMX 3HAaHb i BMiHb
CITIJIKyBaHHS 1 BU3HAYAIOTh CTUJIb AiSIZIbHOCTI. 3alIpOIIOHOBAHO METOIVKY BLOCKOHAJIEHHS KOMYHIKaTUBHOI
KOMIIETEHTHOCTI, 1IJ0 XapaKTepPU3y€e CaMOPO3BUTOK Ta CAMOBIOCKOHAJIEHHS JIIOAMHU Y IPOLEeCi KOMYHIKaTUBHOI
IiSJIBHOCTI Ha OCHOBI BJIACHMX KOMYHIKaTUBHUX NPUNOMIB, BUXOIA4YU 3 YOI'O BUCOKOKOMITETEHTHICHUN AePKaBHUMN
CJIyk00BeLlb Ma€ BOJIOITY BUCOKUM PiBHEM [1ialrHOCTUKY CBOEI KOMYHIKaTHBHOI KOMIIETEHTHOCTI, sIKa BKJIIOYAE ii
CaMOaHaJli3 Ta CaMOoiarHOCTUKy. CUCTEMATU30BaHO OCHOBHI METOIVYHI IPUNOMHU BIOCKOHAJIEHHSI KOMYHIKaTUBHOI
KOMIIETEHTHOCTI Jiep>KaBHUX CIIY>X00BLiB. Kil040Bi c10Ba: KOMYHIKaTBHA KOMIIETEHTHICTh, KOMYHIKaTUBHA
KOMIIETEHILisl, KOMIIETEHTHICHA CTPYKTypa NpodeciiiHOi AisIbHOCTI ep>KaBHUX CITY>KOOBLIB, YIOCKOHAJIEHHS
KOMYHIKaTMBHOI KOMIIETEHTHOCTI, KOMYHIKaTHBHi [IpOLIeCH, KOMYHIKaTHUBHI 3HAaHHS, KOMyHIKaTUBHi LIiIHHOCTI,
KOMYHIKaTUBHA KyJIbTypa, KOMYHIKaTUBHUM IIPOCTIP, KOMyHIKaTMBHA TOJIEPAHTHICTh, KOMYHIKaTMBHA B3a€EMOZis,

KOMYHIKaTUBHUN CTUJIb, KOMYHIKQaTUBHUNI PO3BUTOK.

2. Thesis for a Candidate Degree in Public Administration in the specialty 25.00.01 - theory and history of public
administration. - Institute of training of the State Employment Service of Ukraine. Kyiv, 2019. In the dissertation
the analysis was carried out, the main factors influencing the change of the competence structure of the
professional activity of civil servants and according to which a methodology for improving the communicative
competence of the development of communicative competence of civil servants should be introduced, the
separation of communicative competence and communicative competence is proposed, on this basis it is shown
that communicative competence determines the communicative space of the institution, which depends on the
and communicative competence characterized by a high level of subjective realization of abilities is subject to
certain corrective practices, which suggests that communicative competence has a more formalized nature of the
establishment of communication processes, in contrast to communicative competence, which is characterized by
less formal and sub- an instant moment of communication. Communicative knowledge as a structural component
of the communicative culture of civil servants that provide the formation of communicative values is revealed. On
this basis, it is shown that communicative culture by methodologically synthesizing various communication
dimensions and forms of professional activity of civil servants determines the appropriate level of their
communicative competence and professionalism that allows them to form effective communicative space. The
identification of components of the communicative culture of civil servants has been improved, and on this basis it
is shown that the components are determinedly interrelated and provide the formation of a holistic, dynamic
structure of the communicative culture, which gives the public servant the opportunity to make an effective
choice of certain communicative values that ensure the acquisition of relevant knowledge. and communication
skills and determine their style of activity. The method of improvement of communicative competence, which
characterizes self-development and self-improvement of a person in the process of communicative activity on the
basis of their own communicative techniques, is proposed, on the basis of which a highly-qualified civil servant
should have a high level of diagnostics of his communicative competence, which includes its self-examination and
self-diagnosis. It was established that diagnostics of communicative competence of civil servants should include
assessment of their information abilities, according to which correction of information behavior is carried out. The
main methodical methods of improvement of communicative competence of civil servants among them are
systematized: development of competition and freedom of the person, based on the expansion of the forms of
application of modern information technologies; the introduction of a new democratic administrative culture,
envisaging introduction of the newest communicative forms of interaction with citizens; application of both
vertical and horizontal communications, which would guarantee systemic-communicative interaction of the main
subjects of the system of public administration. Key words: communicative competence, communicative
competence, competency structure of professional activity of civil servants, improvement of communicative

competence, communicative processes, communicative knowledge, communicative values, communicative



culture, communicative space, communicative tolerance, communicative interaction, communicative style,
communicative development.
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