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2. Psychological Features of the Mediation Competence Formation of Future Social Workers

Pedepar:

1. Y po6ori 3pificHeHO LijylicHe IICUXOJIOTiYHe BUBYEHHS crienndiku GopMyBaHHS MeZialiliHOi KOMIIETEHTHOCTI
MaMbyTHIX colliaJlbHUX MPaLiBHUKIB, Y MEXKax SKOr0: BAOKPEMJIEHO TIOHSTITHO-KaTeropiiiHe 110Jie CTOCOBHO
npobjaeMu Mefiallii y TeOpeTUYHiN i NPpUKIaAHii NCUXOJIOTi, PO3KPUTO IICUXOJIOTIYHUI 3MiCT i PyHKIii
MeJlialiiiHOro cynpoBoiy y npodeciiiHiil AisbHOCTI COLiaNbHOTrO MpaliBHUKA Ta OOIPYHTOBAHO CTPYKTYPHI
CKJIaJIOBi MeZialifiHOi KOMIIETEHTHOCTI; eMIIIpUYHO BUSIBJIEHO 32aKOHOMIPHOCTI ITPOSIBY I B3a€MO3B'SI3KHU ii
KOMIIOHEHTIB i3 mpodeciiiHO 3HauyIUMU XapaKTepUCTUKaMU Ta 3[ATHICTIO 4,0 KOHCTPYKTUBHOTO PO3B’s13aHHS
KOH(QJIKTHUX CUTYyalill; METOJOJIOTIYHO Ta TEOPETUYHO OOI'PYHTOBAHO IIPOrPaMy PO3BUTKY JAHOTO BULY
KOMITETEHTHOCTI, BUBHAY€HO IICUXO0JIOTiuHi yMOBH ii popMyBaHHS y rponeci ¢paxoBoi MiirOTOBKY i
€KCIIEPMMEHTAJIbHO MiATBEPKEeHO e(PEeKTUBHICTbh aBTOPCHKOI ITPOrpamHu 11ijIeCIIPSIMOBAHOTO PO3BUTKY MeialliliHO]
KOMIIETEHTHOCTI Mali6yTHIX COLiaIbHUX MpaliBHYKIiB. HayKoBa HOBU3HA Of€p>KaHUX PE3YJIbTATIB I10JIATa€ B TOMY,
110 BIepIle OOIPYHTOBAHO HA TEOPETUKO-METO0JIOTIYUHOMY PiBHi ICHMXOJIOTi4HI 0COOIMBOCTI (POPMYBaHHS

Me[lialiiiHOI KOMIIETEHTHOCTI MaibyTHIX colLliaIbHUX MPALiBHUKIB SIK L[IJTICHOTO MPOIieCy, 1o MOEIHY€E PO3BUTOK



pedIeKCUBHOCTI, eMOLiliHOi perysii, cy6'€eKTHOCTi Ta CMUCJIOBOTO OIIOCepeIKyBaHHS KOHQIIIKTHOI B3aeMoii;
3aIPOIIOHOBAHO LIJIICHY TEOPETUYHY MOJiesib GOPMYyBaHHS MeJialiliHOl KOMIIETEHTHOCTI MalOyTHIX COLiaJIbHUX
IIpaliBHUKIB, 110 BinoOpakae IICUXOJIOTIYHMI 3MICT ITpodeciiiHOI MiArOTOBKY Ta JIOTiKY [I0€TAllHOTO PO3BUTKY il
CTPYKTYPHUX KOMIIOHEHTIB; EMITiPUYHO OOI'PYHTOBAHO PiBHi PO3BUTKY MeiallilHOI KOMIIETEHTHOCTI MailbyTHIX
COLIiaJIbHUX NPaliBHUKIB Ta BU3HAYEHO XapaKTep B3a€MO3B’S13KiB MiX ii CTpPyKTypHMMHU KOMIIOHEHTaMU. [IpakTuiHe
3HAYEHHS Pe3yJIbTaTiB NOCIiIPKEHHS TI0JISITa€ Y MOKJIMBOCTI iX BUKOPUCTaHHS y Npoleci NpodecifHoi MifroToBKU
MalbyTHIX coLliaJIbHUX MPALiBHUKIB 3 METOI0 (POPMYBaHHS Ta PO3BUTKY MeZiallifiHOi KOMIIETEHTHOCTI SIK CKJIaZJ0BOi

[ICUXOJIOTIYHOrO 3MiCTy NPOECINHOI AisIIbHOCTI.

2. The dissertation presents a comprehensive psychological study of the specifics of forming mediation
competence in future social workers. Within this framework, the conceptual and categorical field related to the
problem of mediation in theoretical and applied psychology is outlined; the psychological content and functions of
mediation support in the professional activity of a social worker are revealed; and the structural components of
mediation competence are substantiated. The regularities of manifestation and interrelations of its components
with professionally significant characteristics and the ability to constructively resolve conflict situations are
empirically identified. A program for the development of this type of competence is methodologically and
theoretically substantiated; the psychological conditions of its formation in the process of professional training are
determined; and the effectiveness of the author’s program for the purposeful development of mediation
competence in future social workers is experimentally confirmed. The scientific novelty of the obtained results lies
in the following: for the first time: the psychological features of the formation of mediation competence of future
social workers are substantiated at the theoretical and methodological level as an integral process that combines
the development of reflexivity, emotional regulation, subjectivity, and semantic mediation of conflict interaction; a
holistic theoretical model of the formation of mediation competence of future social workers is proposed,
reflecting the psychological content of professional training and the logic of the stage-by-stage development of its
structural components; the levels of development of mediation competence of future social workers are
empirically substantiated and the nature of interrelations between its structural components is determined. The
practical significance of the research results lies in the possibility of their use in the process of professional
training of future social workers for the formation and development of mediation competence as a component of
the psychological content of professional activity.
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