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Pedepar:

1. Incepraiiio NpUCBSYEHO OOI'PYHTYBAHHIO TEOPETUYHHUX 3acaj] Ta MPAKTUYHUX 3aXO/IiB i3 PO3BUTKY CUCTEMU
HaJaHHA MMyOJIiYHUX IOCJIYT B YKpaiHi B Cy4aCHUX yMOBax. Y IUCEPTallii CHCTeMAaTU30BaHO TEOPETUYHI MiAX0OY O
BU3HAYEHHS CYTHICHUX XapaKTEPUCTUK I1y6JIi4HOI MOCIIYTH; y3arajJlbHEHO TEOPETUYHI OCHOBU (PYHKL[IOHYBaHHS
CHCTEMU HaflaHH$ MyOJIiYHUX [TOCAYyT B YKpaiHi Ta 32 KOPOHOM; y3arajbHeHO KOHLENTYyaJbHi MiAX0nu 10
IeP>KaBHOTO PETYJII0OBAaHHS PO3BUTKY CUCTEMHU HAJAHHS MyOJIiYHUX IOCJIYT. 3'S1COBAHO, IO SIKiCTh My0OJIiYHUX
MIOCJIYT, 10 HAaJlaloThCsl TPOMaIsiHaM B YKpaiHi, € He3aJ0BiIbHOI0, OCOOIMBO B collianbHill cdepi. [on0BHUMU
IIPUYMHAMU LIbOTO NOPSZ, i3 HU3KOIO 00'€KTUBHUX IIPOOJIEM, TAKUX SIK TIOTaHA 3arajlbHa €KOHOMIYHA CUTYallisl B
KpaiHi, BiICYTHICTh 3aKOHOJIABYO 3aKPIIlJIEHUX COLia/IbHUX OPi€HTHUPIB y LisJIbHOCTI JepKaBHUX OPraHiB,
BiICYTHICTb KOHKYPEHLl y cpepi HafaHHs Ny6iyHMX NOCayr. Bu3HaueHO OCHOBHI HaNPsIMUA PO3BUTKY CUCTEMU
HaJIaHHS My06JIiYHUX TOCJIYT B YKpaiHi. [To-nepiue, e BLOCKOHAZIEHHS IPABOBOTO PETYJIIOBAHHS, TIO-APYTe -

3a0€e31e4YeHHs CTPATeriYyHOro XapakTepy pO3BUTKY CUCTEMHU ITyOJIiYHUX [IOCIYT, pO3pO0JIeHHS BillIIOBiAHOI cTpaTerii



3a y4acTi BCiX CTENKXOJIepiB, NO-TPETE - YIOCKOHAJIEHHS OPTraHi3aliiHMX MeXaHi3MiB HaJaHHS MTy0JIiYHUX ITOCIIYT,
ro-yeTBepTe - 3ab6e3leyeHHs 3pOCTaHHS aJAlITUBHOCTI CUCTEMU HaZlaHHS MyOJIiYHUX ITOCIIYT IO 3MiH BHYTPILIHBOTO

Ta 30BHILIHBOTO CEPELOBUILA.

2. On the basis of the defined subject, purpose, methods of the dissertation, the substantiation of theoretical
foundations and practical measures for the development of the system of providing public services in Ukraine in
modern conditions was made. It has been identified that services can be viewed as a process and as a result. As a
process, service is an activity aimed at satisfying the needs of consumers. In the process of providing services new,
non-existent material product are not created, but the quality of the existing product is changed. As a result, they
are benefits provided not in the form of things, goods, but in the form of activities. Any "service" has its value - the
ability to satisfy the need or to provide the consumer with a certain blessing. In this case, the services have the
following basic characteristics: intangibility, inseparability, inconsistency of quality, absence of time reference,
absence of ownership transfer during their provision, no or little interchangeability, even in one kind of services,
the impossibility of transportation. There is a sufficiently developed classification of services on various grounds.
In accordance with the problems raised in the dissertation three types of services were considered in detail: social,
state, public. It is determined that all of them can meet the needs and create benefits for a wide range of
individuals (individual groups, societies), but there are some differences between them. Thus, social services can
be provided not only by the state, meaning exclusively institutions of the state, which have a monopoly on their
provision. And public services combine the existing concepts of administrative, municipal, state services and
characterize the regulated activity associated with the receipt and provision of certain individual, collective or
social benefits.
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