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Pedepar:

1.V nucepraniiiHoMy JOCJiIKEHHI aBTOPOM BU3HAYE€HO MiCIie Ta POJib KOMYHIKallill y isSIBHOCTI KEPiBHUKIB
opraxiB 1y61i4HOI B/1aJ1; BU3HAYEHO I1epeslik KOMIIeTeHTHOCTeN (axiBliiB, BiIIOBiAaIbHUX 32 PO3POOKY i
peastizallilo KOMYyHIKallilHUX CTPAaTerill B opraHax ny6JidHoi Biaay. JJoBeeHo, 0 aKTyaJlbHAM Y OislJIbHOCTI
KepiBHUKIB OPraHiB J€p>KaBHOI BIaix € 3MillleHHs aKL|eHTiB Ha (POPMYBAHHS y HUX CUCTEMHOTO MUCJIEHHS Ta
OBOJIOZiHHS TE€XHOJIOTisIMU YIIpaBiiHHS iHpopMaLiiHO-KOMYHIKallilHUMU NPOLieCaMH, 1110 CIPUSTUMYThb He JIuile
NiABUILEHHIO €PEKTUBHOCTI YIIPaBJIiHCHKOI [IiSIJIBHOCTI, @ 1 pO3KPUTTIO OCOOUCTICHOTO MOTEHLIiay, 110 JO3BOJIATh
3HU3UTU PiBE€Hb AMCTAHLIOBAHOCTI FPOMAJSIH Bif IpOLeCy NPUMHSTTS YIPABIiHCbKUX PillleHb, CPOPMyBaTH
CHCTEeMY B3aeMO/Iii Mi>k OpraHamu Jiep>kaBHOI By, IPEeICTaBHUKAMU IPOMaJITHCHKOTO CYCIIiIbCTBA, Hi3HecYy,
3acobaMy MacoBoi iHpopmaliii, 3aCHOBaHy Ha IPUHIMIAX Aiajory. 3alpollOHOBAaHO METOAUYHI MiTX04u 10
BIOCKOHAJIEHHS KOMVHiKalii y my6siiuHOMy yIIpaBjliHHI Ta agMiHICTpyBaHHi K cTparerii pepopMyBaHHS OPraHiB
ny6J1iYHOI BIaAy; AOCIIIKEeHO KOMYHIKaLiiHI MexaHi3Mu (OpMyBaHHS [TO3UTUBHOTO iMifPKy OpraHiB my6J1iuHOro

ynpasitiHHs. O6IPYHTOBAHO, 110 PO3BUTOK cdepy My6iYHMX KOMYHIKallill CbOTro/iHi Mae BifbOyBatucs Ha QoHi



HOBOT'O OCMHUCJIEHHS KOMYHiKalliil y my61iYyHOMY yIIpaBJliHHI Ha MifiCTaBi HOBUX KOHLEIMLiI: “HOBOTO My6JIiYHOTO
ynpasiinHg” (New Public Management), “enextponnoro ypsany” (Digital Government), “mepesxeBoro yrnpasiiHHS
(Network model of Government), “aHTUKPU30BOTr0 My6JIiYHOr0 MeHeIKMeHTY” (Anti-crisis Public Administration),
“mo6poro ypsny” (Good Governance - ynpasiiHHS KicTio), “Binkpuroro ypsay” (Open Government Partnership)
TOLIO. AKTYaJIbHUM [IJIs1 PO3yMiHHSI CYTHOCTI i XapaKTepy KOMYyHiKallii B my6J1iuHOMY yIIpaBJjliHHI Ta aAMiHiCTpyBaHHi
CTae 3acTocyBaHHs ocHOB Government Relations (GR-ynpaBiiHHS), 110 YSIBJSIIOTh COO0I0 CUCTEMY TE€XHOJIOTIN
eeKTUBHOI NOJIiTUYHOI KOMYHIKallii IiIbOBUX aygUTOPiil 3 opraHaMu Iy06J1idHOi BIaAy i BUCTYNAIOTh
iHCTpyMEHTOM “3BOPOTHOTO 3B’S13KY”, IKUI1 JO3BOJISI€ JOHECTHU 3alIATH LiJIbOBUX IPYII 10 BiaAU, €(PEKTUBHO
[IO3MLIOHYBATH X y Iy6IiYHOMY IPOCTOPi Ta 3abe3neynTy OasaHC iHTepeciB IPU NPUNHSTTI JepKaBHO-
VIPaBIiHCbKUX pilleHb. O6I'PYHTOBAHO, 110 iMif)K OPraHiB Iy0JIiuHOI BJ1aii € OJHUM i3 IPiOpUTETIB KOMYHIKALiHO]
Iis7IbHOCTI Jep>kaBu. 3aBIaHHs M00YI0BY IIO3UTHMBHOrO iMiKy HabyBae 0COOJIMBOI aKTyaJIbHOCTI Y 3B’5I13KY i3
3POCTaHHSIM TEXHIYHUX MOXIMBOCTeN 3MI Ta iHmux iHpopMaLiiHO-KOMYHIKALITHUX TEXHOJIOTi! nepenadi
indopmauii. Came 3MI popmMyIOTh CIIPUMHSTTS HACEJIEHHSIM OpraHiB My6J1idHOi BJaAu Ta GOPMYIOTh YsIBJIEHHS PO
1po6s1eMH B IxHil [isI7IbHOCTI, SIKi MOKYTb 3arpOXKyBaTH CTaJIOMy PO3BUTKY CyCHisbCTBa. TOMY CbOTOMHI €
HeOOXiIHMM HayKOBE OCMUCJIEHHSI [TPOLIECiB KOHCTPYIOBAHHS iMill)Xy OpraHiB my6J1iuHOrO yIIpaBiliHHS Yepe3
MEXaHi3MU KOMYHIKallii 3 METOIO IX IO3UTUBHOTO 3aCTOCYBAHHS K iIHCTPYMEHTY PETyJIIOBaHHS Ha JE€pP’KaBHOMY
piBHi. JloBeieHO, 1110 OCHOBHOIO METOIO 3aXO0/IiB 00 (POPMYyBaHHS IO3UTHUBHOIO iMif)Xy oprany 1ny6s1i4Hoi Biagu
Mae CTaTy CTBOPEHHS 0OiJbIl al€KBaTHOTO, TOOTO 3HAYHO CKJIAJHIIIOr0, 6araTorpaHHoro, HiXk CTEPEOTUIL
YMHOBHUKA, IMi/IXy Cy4aCHOTO J€P>KaBHOTO CIY>KO0BL. ABTOPOM PO3pO6JIEHO MPOINO3HULii MOA0 BAOCKOHATIEHHS
KOMYVHiKaliiiHoro npouecy B cdepi y61iYHOro yrpasiliHHS B yMOBaX HEBU3HAUEHOCT] i pu3uKy. BusHaueHo
IIOKa3HMKHY, Yyepe3 sKi Mae BinOyBaTUCs OLliHKa e(peKTUBHOCTI KOMYHiKallii. [HTerpaibHUM IOKa3HUKOM BUCTYIIAE
piBeHb iH(pOpPMaLiNHOI 3a00BOJIEHOCTI HaceeHHs. [JoBeeHo, 0 0COOINBOCTSIMU KOMYHIKallill B yMOBaxX
HEBU3HAYEHOCT] €: YHiKaJIbHICTh KpU30BOi CUTYyallii; BUKOPHUCTAaHHS HAb0Opy METOIiB i TEXHOJIOTIH i 360Dy,
aHasli3y Ta MOUIMPEHHS TOYHOI Ta cBoevyacHoi iHdopMallii uepes TpaguLiiiHi Ta HOBi KaHaJIU 3B's13KY; 3aJIE5KHO Bif
THUITy KPY3H, BOHA MOK€ MaTH YXCJIEHH] Ta CUCTEMHi HAC/IiIKM OJ151 KOKHOTO FPOMAa/IsIHMHA 1 lepXaB B LIIJIOMY;

BXXUTTS CUCTEMATUYHUX i TIOCTIMHUX 3aX0/IiB I[O/I0 3aI100iraHHs KPU30BUM CUTYALiSIM.

2. In the dissertation study, the author determined the place and role of communications in the activities of heads
of public authorities; the list of competencies of specialists responsible for the development and implementation of
communication strategies in public authorities is defined. It has been proven that it is relevant in the activities of
the heads of state authorities to shift the emphasis on the formation of systemic thinking in them and mastering
the technologies of management of information and communication processes, which will contribute not only to
increasing the efficiency of management activities, but also to the disclosure of personal potential, which will allow
reducing the level of distancing of citizens from the process of making management decisions, to form a system of
interaction between state authorities, representatives of civil society, business, mass media, based on the
principles of dialogue. Methodical approaches to improving communication in public management and
administration as a strategy for reforming public authorities are proposed; the communication mechanisms of
forming a positive image of public administration bodies were investigated. It is substantiated that the
development of the field of public communications today should take place against the background of a new
understanding of communications in public administration based on new concepts: “New Public Management”,
“Digital Government”, “Network model of Government”, “Anticrisis Public Administration”, “Good Governance”,
“Open Government Partnership”, etc. The application of the basics of Government Relations (GRmanagement),
which represent a system of technologies for effective political communication of target audiences with public
authorities and act as a "feedback” tool that allows to convey, becomes relevant for understanding the essence and
nature of communication in public management and administration. requests of target groups to the authorities,
to effectively position them in the public space and ensure a balance of interests when making public and
administrative decisions. It is substantiated that the image of public authorities is one of the priorities of the state's
communication activities. The task of building a positive image becomes especially relevant in connection with the
growth of the technical capabilities of mass media and other information and communication technologies for the



transmission of information. It is the mass media that shape the public's perception of public authorities and shape
the perception of problems in their activities that may threaten the sustainable development of society. Therefore,
today it is necessary to scientifically understand the processes of constructing the image of public administration
bodies through communication mechanisms with the aim of their positive application as a regulatory tool at the
state level. It is proven that the main goal of measures to create a positive image of a public authority should be the
creation of a more adequate, i.e. much more complex, multifaceted than the stereotype of an official, image of a
modern civil servant. The author has developed proposals for improving the communication process in the field of
public administration in conditions of uncertainty and risk. Indicators have been defined, through which the
evaluation of the effectiveness of communication should take place. An integral indicator is the level of information
satisfaction of the population. It is proved that the peculiarities of communications in conditions of uncertainty
are: the uniqueness of the crisis situation; using a set of methods and technologies to collect, analyze and
disseminate accurate and timely information through traditional and new communication channels; depending on
the type of crisis, it can have numerous and systemic consequences for every citizen and the states as a whole;

taking systematic and permanent measures to prevent crisis situations.
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