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PexBi3utu Hakasy MOH / Haka3y 3aKjazy:
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Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. MaptraeHko MapuHa BikTopiBHa

2. Martynenko Marina Viktorovna

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIndp HaykoBOi crieniaIbHOCTI: 08.09.01

Ha3Ba HayKoBOi creniaibHOCTI: Jlemorpadis, ekOHOMIKa Ipalli Ta coljiaibHa NoiTHKa
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OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs
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dopma BaacHOCTI:
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ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHoi BYEHOI pagH (Pa30Boi CIeliaJi30BaHOi BYE€HOI pagu): K 64.055.02
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:

Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo

IloBHEe HaliMEeHYBaHHS IOPUAHYHOL 0COOH: XapKiBCbKUii epKaBHUI €KOHOMIYHUIA YHIBEPCUTET
Kopg 3a €IPIIOY: 02071211

Micue3HaxoaKeHHs: 61001,m.Xapkis, mpocnekr JleHiHa, 9a

dopma ByracHOCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTU YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHX PYOPHK: 06.71.69

Tema gucepranii:
1. Opranisatis ynpassiHHS NiANpreMCcTBaMU cPepy COLiabHUX ITOCIYT

2. Organisation of management of enterprises of the sphere of social services

Pedepar:

1. O6'exT mocnimkeHHs: chepa coLianbHUX NOCIYT. [IpenMeT nocinKeHHs: IpoLec Opraxisanii yrpassiHHs Ha
niAnpueMCTBax, sIKi HaIaloTh COLjiaylbHI OCIAYTry. MeTa JOCiI)KEHHS: TEOPETUYHE 00_pYHTYBaHHS Ta METOUYHE
3a0e3ne4eHHs pO3pOOKY HAIIPSIMKIB yIOCKOHAJIEHHS YIIPAB/IiHHS HiJPUEMCTBAMU C(PEPU COLiaIbHUX MMOCIYT Ha
OCHOBi BU3Ha4YeHHS iX 0COOIMBOCTEN. MeTom0I0TiYHa OCHOBA OCIIIPKEHHS: METOIY JIOTIYHOTO y3arajbHEeHHS,
aHasizy i CuHTe3y, IOPiBHSIHHS, EKOHOMIKO-MaTeMaTUYHOI'O MOZIeJIIOBaHHs, rpadiunuil meton. TeopeTnyHi Ta
[IPaKTHUYHi pe3yJabTaTU: METOAMKA [IPOBEAEHHS NIOPiBHSIBHOTO aHAJI3Y SIK Pi3HUX MEIUYHUX ITOCJIYT Y MEXKax
OJHOTO MiANPUEMCTBA, TaK i iAEHTUYHUX MOCJYT HA Pi3HUX MiANPUEMCTBAX OXOPOHHU 3[,0POB'S, METOOUYHUN MTiAXiz,
00 BUOOPY ONTUMAJIbHOI MapKETHHIOBOI cTpaTerii Ta OIjiHKuU cTymneHs il peanisanii, po3pobyieHa MareMaT4Ha
MO/JI€JIb JKATTEBOTO LIUKIIy MEOUYHMX [TOCJIYT, IOCKOHAJIEH] CTPYKTYpa MAPKETUHTY-MiKC MEIMYHUX ITOCIIYT T
3MICT [IOHATD COLjja/IbHOITA MEIUYHOI TOCyTH. [IpakTUYHe 3Ha4eHHS .b'(, -(€ pe3yJbTaTiB NoJIsArae B TOMY, IO ixX
BMKOPHMCTAHHS B [IPOLEC] YIIPAaBIiHHS NiIIIPUEMCTBAMU C(PEPU COLIATIBHUX MOCIYT LO3BOJUTb ONITUMI3yBaTU

BUTPATH, [TOB'S43aHi 3 MAPKETUHTOBOIO JisIJIbHICTIO, MiABUIIUTH PiBEHb ONIEPATUBHOIO IIJIAHYBAaHHS i KOHTPOJIIO,



YAOCKOHAJIUTU NPOLEAYPY TPOBEAEHHS NOPiBHAIBHOIO aHAI3y MeAMYHUX NOCYT. CTyMiHb BIIPOBaI>)KEHHS:
PO3pO6KU BTijIeHi B AistmbHiCTh LleHTpanbHOi KiiHivHOi s1ikaphi N25 Ta nosikminiku N26 m.Xapkoa. Cdepa BUKopu
CTaHHS: MiAMPUEMCTBA coljianbHOi cdhepu, HaBYaIbHUM MTPOLeC

2. Object of research: sphere of social services. Subject of research: process of organization of management at the
enterprises, providing social services. Aim of research: theoretical motivation and methodical support of
elaboration of directions of improvement of management of enterprises on the sphere of social services on the
basis of definition of their peculiarities. Methodological basis of research: methods of logical generalization,
analysis and synthesis, comparison, economic-mathematical modeling, graphic method. Theoretical and practical
results: methodic of comparative analysis of different medical services within one enterprise as well as of identical
medical services at different healthcare enterprises; methodical approach to the choice of optimal marketing
strategy and evaluation of the degree of its realization; mathematical model of the life cycle of the medical service
which has been worked out; improved structureof marketing-mix of medical services and contents of the notions
of social and medical services. Practical significance of the results obtained consists in the fact that the use of
them in the process of management of enterprises in the sphere of social services will allow to minimize the costs,
which are connected with marketing activity; to raise the level of operational planning and control; to improve the
procedure of comparative analysis of medical services. Degree of application: the results of the research are
applied in the work of Central Clinical Hospital N2 5 and City Hospital N2 6 of Kharkiv. Sphere of application:
enterprises of social sphere, teaching process
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Micue3HaxoaKeHHS:
dopma ByracHoCTI:
Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

VII. BizomocrTi npo odiniliHuX OIIOHEHTIB Ta PEI€H3E€HTIiB
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VIII. 3akr04Hi BimoMocTi
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