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V. BimomocTi npo guceprauiio
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1. Opranisaliis KOHTPOJIIOBaHHS IIPOLIECiB 0OCIYTOBYBaHHS Ha MigIPUEMCTBAX TYPUCTUYHO-PEKPEALiiiHOTO

KOMILJIEKCY

2. Service processes' control organization on the enterprises of tourist and recreation complex

Pedepar:

1. Y po6oTi IpoBeeHO AOCIIIPKEHHS 3MiCTy KOHTPOJIIOBaHHSI B YIIPaBJIiHHI MiANPUEMCTBAMU, CYTi IPOLECHOTO
yIIpaBJIiHHS, 0COGJIMBOCTEN KOHTPOJIIOBAHHS HA MiJIPUEMCTBAX TypUCTUYHO-peKpealiiiHoro kommniuekcy (TPK),
[IPOaHajIi30BaHO CTaH KOHTPOJItoBaHHS Ha nignpueMcrBax TPK AP Kpum 3a pesysbTaTamu eeKTHBHOCTI iX
IisITIbHOCTI MIJIIXOM pO3MIKpPeHHS iHpopMaLifiHOi 6a3U i3 3ay4eHHSIM MiJCyMKiB 30BHIITHBOTO KOHTPOJIIO.
O6rpyHTOBaHO OpraHisaniiiHny ()OpMy KOHTPOJIIOBAHHS Ha NignpueMcTBax TPK - caMOKOHTPOJIb IEPCOHAIY.
Po3pob6seHo iHCTpyMeHTapill mo1o oro opraHizarii: MOZesIi CaMOKOHTPOJIIO, TECTH KOHTPOJIIOBAHHS IIill
00CJIyTOBYIOUOTO [1IEPCOHAIY, iMiTallifiHa MOZeJIb KOHTPOJIIOBAaHHS YUCJIEHHOCT] 00CJIyTOBYI04Oro [IEPCOHATY;
MOTHMBALIMHNAN MEXaHi3M KOHTPOJIIOBaHHS. OGI'PYHTOBAHO MOAY/IbHUI IPUHLIMII IOOYA0BY iH(POpMaLiTHUX

TEXHOJIOTi/l KOHTPOJIIOBAHHS Y NIPOLlecax 0O0CIyrOByBaHHS.



2. The essence of control in the sphere of enterprises operation, the main points of the process-oriented operation
and the peculiarities of control on the enterprises of tourist and recreation complex are in the centre of research.
The analysis of the state of enterprises' control in the Autonomous Republic of Crimea is made according to the
results of their activity effectiveness by means of informational background enhancement with the involvement of
the results of external control. The organizational form of control on the enterprises of tourist and recreation
complex, which is personnel self-control, is traced here. Its organizational instruments, such as models of self-
control, tests on the maintenance staff actions control, imitating model on the maintenance staff size control and
motivational mechanism of control, are developed. Special attention is paid to the modular approach to the
construction of information technologies of the service processes' control.
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