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Tema gucepranii:
1. ConiasibHO-TICUXOJIOTIYHI YMOBU (POPMYBAHHS KOMYHIKaTUBHOI TOJIEPAHTHOCTI BUKJIalaya BUILIOTO HAaBYaIbHOTO

3aKJany.

2. Socio-psychological conditions of development of communicative tolerance in lecturers of institutions of higher
education.

Pedepar:

1. luceprauist pUCBA4Y€HA aHaJIi3y COLialbHO-MICUXOJIOTIYHUX YMOB (POPMYBaHHS KOMYHIKaTUBHOI TOJIEPAHTHOCTI
BUKJIa/laya BAIIOTO HaBYaJILHOTO 3aKyiany. PO60Ta MiCTUTh TEOPETUYHE OOIPYHTYBAHHS, METOJMYHI 3acafy Ta
Pe3yJbTaTU EMIIPUYHOTO NOCiIPKEHHS 3 JaHOi Ipo6sieMU. B gocimkeHHi po3KPUTO CYyTHICTh KOMYHIKaTHBHOI
TOJIEPAHTHOCTI BUKJIaJaya BUIOrO HaBYaJIbHOTO 3aKj1aay. BCTaHOBJIEHO HELOCTATHIN PiBEHb PO3BUTKY
KOMYHIKaTMBHOI TOJIEPDAHTHOCTI BUKJIa/ia4iB BULIOTO HABYAJIbHOTO 3aKJIaJly Ta OCHOBHI BUSBU KOMYHIKaTUBHO]
HEeTOJIEPAaHTHOCTI (iHTOJIepaHTHOCTI). BulileHO OCHOBHI TUIIM BUKJIQ[jauiB BUIIMX HaBYaJIbHUX 3aKJIaliB [0/I0
PO3BUTKY KOMYHIKaTMBHOI TOJIEPAHTHOCTI. BCTAHOBJIEHO MK PiBHEM PO3BUTKY 3arajibHOI Ta KOMYHIKaTMBHOI
TOJIEPAHTHOCTI BUKJIA[Ia4yiB BUIIMX HABYAJIbHUX 3aKJIafiB. BUzisieHO [1CMXO0JIOTIYHI YMHHUKY, SIKi BIJIMBAIOTh HA

CTaHOBJIEHHSI KOMYHIKaTMBHOI TOJIEPAaHTHOCTI BMKJIa[lavyiB BUIIMX HABYAJIbHUX 3aKja/iB. Po3pobieHo mporpamy



COLia/IbHO-TICUXOJIOTIYHOI MiATOTOBKY BUKJIaJlada BULOTO HABYaJIbHOTO 3akjany. OpieHTOBaHy Ha (POpMYyBaHHS

KOMYHIKaTMBHOI TOJIEPAHTHOCTI, HABE€JIEHO PE3YJIbTATH ii EKCIIEPUMEHTAJIbHOTO BIIPOBAI>)KEHHSI.

2. The dissertation is dedicated to analysis of socio-psychological conditions of development of communicative
tolerance in lecturers of institutions of higher education. The work has theoretical substantiation, methodology
and empirical research results. The research reveals the content of communicative tolerance of lecturers of
institutions of higher education. Communicative tolerance of lecturers of institutions of higher education has been
found to be inadequately developed. The research has identified the key signs of communicative intolerance as
well as the basic types of lecturers of institutions of higher education in relation to the levels of development of
communicative tolerance. Correlations between levels of development of the respondents' general and
communicative tolerance have been found. Psychological factors that influence development of the lecturers'
communicative tolerance have been determined. The author presents the results of an experimental application of
a specially designed communicative tolerance development program to be used in socio-psychological training of
lecturers of institutions of higher education.
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