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Pedepar:

1. Inceprariiio mpucBsiieHO po3pooLii Ta OOIPYHTYBAaHHIO HAYKOBO-TEOPETUYHUX, METOAUYHUX Ta IIPUKIATHUX
acrekTiB popMyBaHHs 6i3HeC-MOJIeJli OCBITHBOI ITOCIYTY B yMOBax Iio6anizatii. ¥ nepmomy posaisi pobotu
YIOCKOHaJIEHO HayKOBO-TEOPETUYHI MiAXOAM N0 BU3HAYEHHS OCBITHBOI IIOCJIYTH, KylacuQikallii OCBITHIX IIOCJYT Ta
Micls 6i3HeC-0CBiTH, 10 BU3HAYEHHS 6i3HeC-MozeJli OCBITHBOI TOCIYTH, AOCIIIKEHO 0COBIMBOCTI TpaHCchopMaliii
6isHec-mogeeit B cdepi OCBiTU B ymOBax ryobasnizalii, IpoaHaai3oBaHO BILIMB ry1o6asizallii Ha OCBITHIO rajysb,
BM3HA4€HO (paKTopy, 110 BIJIMBAIOTH HA YCHIIIHICTD afjanTallii HaflaHHs OCBITHIX IIOCJIYT O BUKJIMKIB ryiobanizattii, 3

ypaxyBaHHAM ¢akTtopy uMdposizauii i gimkuTanisauii 6yi1o Bu3HaueHo i onucano cydacHi EdTech mogeni. ¥V



Ipyromy po3zisi po60Ty IpoaHai30BaHO Cy4yacHi TpEHIU PO3BUTKY 6i3Hec-0CBiTy B YKpaiHi i Kutai, oco6amBocTi
HaJaHHS OCBITHIX rocyr B cepi 6i3HeCc-0CBiTH Ta PiBHS 3310BOJIEHOCTI HIMHU, a TaKOK OO PYHTOBAaHO PaKTOPHU
BIJIMBY Ha GpOpPMYBaHH: 6i3HEC-MO/ieJli OCBiTHBOI IOCJIYTH. 3a pe3ybTaTaMy ONIMTYBAaHHSI CIIOJKMBAYiB OCBITHIX
nocJyr 3 Ykpainu i Kuraio, IpoBeieHOro 3 BUKOPUCTAaHHSIM CIIEeLiajIbHO pO3p0O0JIeHOI aHKeTH, IPOAHaJli30BaHO
MOTHBALIiIO 10 OTPUMAaHHS 6i3HEC-OCBITH, BUKJIMKY, 3 IKUMU CTUKAIOThCSA 3100yBadi IMi7, 4ac OTPUMAaHHS OCBiTHBOI
IIOCJIyTY, MOSKJIMBI HAIIpSIMU 3MiH [J1s1 IOKpallleHHs SIKOCTi OCBITHBOI Iocyyry B cdepi 6i3Hec-0CBiTH, piBeHb
33/10BOJIEHOCTi BUOOPOM OCBITHBOI ITOCIYTH, L1ijli 3B00YTTs 6i3HEC-OCBITH, SIKiCTb CIIOKUTUX OCBITHIX ITOCJIYT TOLIO.
Takoxx mpoaHasnizoBaHO po3yMiHHS crienndiku 6i3HeC-Moesli OCBITHIX OCIYT B KpaiHi 3106yTTS OCBITH, a came
BM3HAYEHO MMOIIMPEHICTh Pi3HUX Oi3HEC-Moesel OCBITHbOI IIOCIyTU. B KOHTEKCTI aHaMi3y BIJIMBY Cy4acHUX
TEHJIeHI1i}1 Ha PO3BUTOK 6i3HEeC-0CBiTU OyJI0 IIPOaHai30BaHO (paKTOpH ryobdasnizalii, sSKi BIJIMBAIOTh HA
(popMyBaHHS 6i3HEC-MOJEJI OCBITHBOI IIOCJIYTY B Cy4aCHUX YMOBaX. LlikaBUM BUSIBUJIOCH 3'ICYBaHHS, HACKIJIbKU
BiZIMiHHMMU € paKTOpH I106asi3alii B KOHTEKCTI ixX BIIMBY Ha GOPMyBaHHsI 6i3HEC-MOIeJli OCBITHbOI [TOCIYTH B
pi3Hux Kpainax (YkpaiHa Ta Kurait). [Jo Hait6inbum 3Hauymux ¢akTopis riobanisauii B Kurtai B pesysbraTi aHasizy
HaJjieXxaTb [OJIITUYHI, eMorpadiuHi YMHHYKY, 3aCTOCYBaHHS iH(POpMaLifHUX TEXHOJIOTIN B HaBYaHHI
(mimxuTamnizauis 6isHec-Mogeselt) i BUKOpUCTaHHS NU(POBUX TEXHOJIOTIN (udposizauis). B YkpaiHi
iHopmaLiiiHO-TEeXHOJIOTIYHA CKJIa[l0Ba TEX BXOIUTH 110 IepeJliKy HaliBIIIMBOBIINX (HaKkTOpiB, 10 SIKOi Jonanach
nepcoHasizallis B rmpoleci popMyBaHHS IPONO3KLii OCBITHIX I0OCJIYT, KOJIM HA MTepUINH [1J1aH BUCYBAIOThCS SIKICHU
KOHTEHT, 3py4HUI ¢popmaT HaflaHHsl, rpadik, 4ac Towmo. Y TpeTboMy PO3Liji pO3pO0IEHO METOIUYHUN MiAXil 1O
(dopMmyBaHHS 6i3HEC-MO/I€Jli OCBITHBOI IOCIYTH, MPEACTABI€HO METOIUYHNI MiIXif 0O YIIpaBliHHS (OPMYBaHHSIM
6izHec-MogeJi OCBITHBOI OCIYr Ha OCHOBI iHTerpalLlii IpoLecHoro nifAxony, NpeacTaBjieHo 6i3Hec-TpoLecu
HAaJJaHHS OCBITHBOI IIOCJIYTH, @ TAaKOXX CPOPMOBAHO 6i3HEC-MOZEJ OCBITHBOI MOCIYrY B cepi 6i3HEC-OCBITH. Y
POOOTi yIOCKOHAJIEHO METOAUYHMN MifXia 70 GOpMyBaHHS 6i3HEC-MOZEJIi OCBITHBOI TOCTIYTY B YMOBax
ryiobasnizatiii, o MOeHy€e CTpaTeriyHi, TEXHOJIOTIYHI Ta COL[iOKYIbTYPHI KOMIIOHEHTU. BU3HAY€HO THUII i CTPYKTYPY
6izHec-MogeJi OCBITHBOI IOCTYTY, SIKA, [PYHTYETHCS HA LIiHHICHOMY ITiIXO/i i BpaxoBye KJIIOYOBi (pakTopu
ryiobasizatii. 3arIpoONIOHOBAHO iHTErpaliio NPOLECHOro MiAX0Ly A0 YIpaBiliHHS (OPMyBaHHSIM Oi3HEC-MOZEI
OCBITHBOI IOCJIyTY. 3alIpONIOHOBAHUI METOANYHUI MiAXiA HaroJomye Ha HeoOXigHOCTI po3pobKu 6i3HEC-Mozeri,
gKa € He TiJIbKA CTPYKTYPHO HAJifHOIO, ajle 1 ONI€PaTUBHO HAIMHOIO Ta CTPATETiYHO aJalITOBAHOIO O YMOB
riobanizatii. B Mmexxax METOAMYHOTrO NMifxony No0yA40BaHO KapTy 6i3HeC-TIPOoLeCiB HalaHHsI OCBITHBOI [1OCIYTH, @
TaKOXX BU3HAYE€HO NPOLECU CTBOPEHHS LiHHOCTI B paMKax MogeJli Value chain. BusHa4eHo BioOBifIHICTh 6i3HEC-
MPOIIeCiB KaTeropisiM JIaHIIIOKKA CTBOPEHHS IIHHOCTI, 0 3HAUNLIO BiobpaskeHHs B iHTerpaiiii 6i3Hec-mpo1iecis B
JIaHLI}O’KOK CTBOPEHHSI 1IiHHOCTI OCBITHBOI IIOCJIYTH 3 ypaxyBaHHSIM (aKTOpiB ro06anisauji. I3 BUKOpUCTaHHSIM
PO3p06JIEHUX METOAUYHUX MTiAXOiB 6YyJI0 TOOYAOBAHO Aiarpamu 6i3HeC-IPOLEeCiB HAJaHHS OCBITHBOI TOCIIYTY Ta
1o6YI0BaHO 6i3HEC-MOJeJIb OCBITHIX MOCYT B cdepi 6i3Hec-ocBiTH. [IpakTUYHA LiHHICTh OKPEMUX PE3YJIbTATIB
HigTBEPIKYIOThCS X BIPOBAIKEHHSIM Y JisJIbHICTh BITYM3HSHUX | 3aKOPJOHHUX MiANPUEMCTB, 30KpEMa, IIPOIMO3ULLii
aBTopa BrnposamkeHi B Hubei Hanyue Education Consulting Co., Ltd. (goBinka Big 23.10.2024 poky) i B #is/IbHICTb
TOB «llenTp MixHaponHoi ocBiTu «MTH)KEK» (moBinka N2 0,/1765-1 Big 23.12.2024 poky). HaBeneHi B po60Ti
IIPOMNO3KLii BUKOPUCTOBYIOTHCS 117151 IOTJIMOJIEHHS TEOPETUYHO-METOAUYHOTO 320€311€4E€HHS OCBITHBOTO IIPOLIECY B
XapkiBCbKOMY HalliOHaJIbHOMY €KOHOMiYHOMY YHiBepcureTi imeHi CemeHa Ky3Hels (moBifgKa Ipo BIPOBaKeHHS N2
24 /86-34-95 Bin 17.12.2024 poky).

2. The dissertation is devoted to the development and scientific justification of the theoretical, methodological, and
practical aspects of forming an educational services business model in the conditions of globalization. The first
chapter improves scientific and theoretical approaches to defining an educational service, classifying educational
services, and the place of business education, and defining the business model of an educational service. The
features of the transformation of business models in the field of education under globalization are investigated.
The impact of globalization on the education sector is analysed. Factors that influence the success of adapting the
provision of educational services to the challenges of globalization are identified. Taking into account the factor of
digitalization and digitization, modern EdTech models are described. In the second chapter, the current trends in
business education in Ukraine and China, the features of the provision of educational services in the field of



business education, and the level of satisfaction with them were analysed, the factors influencing the formation of
the educational service business model are substantiated. According to the results of the questionnaire, the issue
of motivation for receiving business education was clarified for consumers from Ukraine and China. Such aspects
as motivation for obtaining business education, challenges faced by applicants when receiving educational
services, were analysed. Potential areas of change to improve the quality of educational services in the field of
business education, the level of satisfaction with the choice of educational service, goals for obtaining business
education, quality of educational services consumed were studied. The understanding of the specifics of the
educational services business model in the country of education was also analysed, namely, the prevalence of
business model types was determined. In the context of analysing the impact of modern trends in business
education development, the factors of globalization that influence the formation of the educational services
business model were analysed. It was found out how different the factors of globalization are in the context of
their influence on the formation of the business model of educational services in different countries (Ukraine and
China). The most significant factors of globalization in China include political, demographic factors, the use of
information technologies in education (digitalization), the use of digital technologies (digitization). In Ukraine, the
IT component is also included in the list of the most influential factors, to which personalization has been added in
the process of forming the offer of educational services. In the third chapter a methodological approach to the
formation of an educational service business model is developed, a methodological approach to the management
of the formation of an educational service business model is presented based on the integration of a process
approach, business processes for providing an educational service are presented, and business models of an
educational service in the field of business education are formed. The thesis improves the methodological
approach to the formation of a modern educational services business model in the context of globalization,
combining strategic, technological, and socio-cultural components. The type and structure of the educational
services business model have been determined, which is based on a value-based approach and takes into account
key factors of globalization. The process approach integration to manage the formation of an educational service
business model is proposed. The implementation of the process approach and its integration with globalization
factors allowed for the development of a methodological approach to managing the formation of an educational
service business model. Within the framework of the methodological approach, a map of business processes was
developed, and value creation processes were identified. The correspondence of business processes to the
categories of the value chain was determined, which was reflected in the integration of business processes into the
value chain, taking into account globalization factors. The business process diagrams for providing educational
services were constructed, and a business model of educational services in the field of business education was
built. The practical value of results is confirmed by their implementation in the activities of enterprises, in
particular: at Hubei Hanyue Education Consulting Co., Ltd. (23.10.2024) and in the International Education Center
"INJEK" LLC (No. 0/1765-1, 23.12.2024). The proposals presented in the thesis are used to deepen the theoretical
and methodological support of the educational process at the Simon Kuznets Kharkiv National University of
Economics (certificate No. 24 /86-34-95 dated 17.12.2024).

Jep>kaBHHH peecTpaniliHuil Homep JiP:

IIpiopuTeTHHI HanpsIM PO3BUTKY HayKH i TEXHIKHU: OyHnamMeHTasbHi HAYKOBI TOCIIIPKEHHS 3 HANGIbII
Ba)KJIMBUX PO6JIEM PO3BUTKY HAaYKOBO-TEXHIYHOT0, COLiaIbHO-€KOHOMIYHOT0, CyCIiJIbHO-TIOJIITUYHOTO,
JIIOJICbKOT'O IIOTEHLiany 1715 3a6e3le4eHHs] KOHKYPEHTOCIIPOMOXKHOCTI YKpaiHu y CBiTi Ta CTaJIOr0 PO3BUTKY

CYCIIiJIbCTBA i Aep>KaBy
CrpareriyHuii npiopUTETHHHA HaNIPSIM iIHHOBALiHHOI AisAJIBHOCTI: He 3acToCOByeThCS
ITizcyMKH JOCiI>KeHHS: HoBuil HANPSMOK y HayLi i TEXHiL

Iyo6sikaii:



e 1. Du Hanyu Transformation of business models of educational services in the conditions of globalization.
AKTyanbHi NUTaHHS €KOHOMIYHUX Hayk. 2024. N25. (paxoBe BugaHH4, kateropis B). DOIL:
https://doi.org/10.5281/zenodo.15266637 URL: https://a-
economics.com.ua/index.php /home /article /view /425 /431.

e 2. Jly X. locaigskeHHS MOTUBALii 0 OTPUMAHHS OCBITHIX NOCIYT y cdepi 6i3HeC-0CBITU Ta ePCIEeKTUB
BUKOPHCTaHHS OTPUMaHUX 3HaHb y NpodeciiiHoi fisbHOCTI. YKpaiHChbKUI XXypHaJI NPUKIIATHOI eKOHOMIKU Ta
texHiku. 2024. Tom 9. N2 3. C. 423 - 427.(paxoBe BugaHHs, Kateropis b) DOI: https: / /doi.org/10.36887 /2415~
8453-2024-3-76 URL: http: / /ujae.org.ua/doslidzhennya-motyvatsiyi-do-otrymannya-osvitnih-poslug-u-
sferi-biznes-osvity-ta-perspektyv-vykorystannya-otrymanyh-znan-u-profesijnij-diyalnosti /

¢ 3. Du Hanyu, Mazorenko O.V. Process management of educational service business model formation.
AkTyasnbHi mpo6siemy iHHOBaLiltHOI eKOHOMIKU Ta rpaBa. 2025. N2 2. C. 102-105. (paxoBe BUAHHS, KaTEropis
B) DOLI: https:/ /doi.org /10.36887 /2524-0455-2025-2-23 URL: http: / /apie.org.ua/en /process-management-
of-educational-service-business-model-formation/

¢ 4. Iy XaHbtoi. CyTHICTB i Miclie 6i3HEC-OCBITH B CUCTEMI OCBITHIX nOoCyT. CTasnil €KOHOMIUYHUI PO3BUTOK:
iHHOBaIiliHi MiAXOAM Ta CTpaTeriyHi NEPCIEKTUBY: KOJIEKTHBHA MOHOTpadis / 3a 3ar. pen. a.e.H., npod. T. B.
[Tono3zoBoi. XapkiB: XHYPE, 2024. C. 144 - 153. (ogHOOCI6GHUY pO37is B KoJleKTHBHiN MmoHorpadii) DOI:
https://doi.org /10.30837 /EK.2024.012 URL:https: / /drive.google.com /file /d /1SQ8-
pW_FiWe5hB_75p8vg7mHzIv39zsR /view

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILis:
ConiasIbHO-€KOHOMIYHA CIIPSIMOBAHICTh:

OxopoHHi gokymeHTH Ha OIIIB:

BrnipoBaaykeHHs pe3yJIbTaTiB AUCEPTalii: BiposamkeHo

3B's130K 3 HAYKOBUMH TeMaMH: 0122U000510

VI. BizomocCTi Ipo HayKOBOr0 KePiBHHKA /KEPiBHUKIB (KOHCYJIbTaHTA)

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. MazopeHnko OkcaHa BosopumMupiBHa

2. Oksana V. Mazorenko

KBasigikanis: . e. n., mou., 08.00.04
InenTudikarop ORCHID ID: 0000-0003-1784-697X
JoparkoBa iHdpopmamnist:

IloBHe HaiMEeHYBaHHSI OPHUAHUYHOI 0COOHM: XapKiBChbKUil HAL[IOHAJIBHUI €KOHOMIYHMIA YHIBEPCUTET imMeHi

CemeHna KysHeng

Kopg 3a €IPIIOY: 02071211

Micue3Haxoa>KeHHs: npocnekt Hayku, 6y, 9-a, XapkiB, XapKiBcbkuii p-H., 61166, Vkpaina
dopma ByacHOCTI: [lepkasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBITH i HayKK YKpaiHu

InenTudikarop ROR:

CeKTOop HayKH:. YHiBEPCUTETCHKUIL



VII. BigomocTi npo odinilfiHuX ONOHEHTIB Ta PELeH3€HTIB
OdiniiiHi OIOHEeHTH

Bsacue IlpizBuuie Im's I1o-6aThKOBI:

1. ®dinunnosa CeiTyiana BanepiiBHa

2. Svitlana Filyppova

KBasigikanis: 1. e. u., npodecop, 08.07.01

Inentudikarop ORCHID ID: 0000-0001-9618-1640

JoparkoBa inpopmamnist:

IToBHEe HafIMeHyBaHHS[ lopn,rmquoi 0C00M: HauioHanpHMit yHiBepcuteT "OfecpKa nositexHika"
Kopg 3a €IPIIOY: 43861328

Micue3HaxoaKeHHS: np. llleBuyenka, 6yx. 1, Oneca, 65044, Ykpaina

dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBriHHS: MiHicTepCTBO OCBIiTH | HayKK YKpaiHu

InenTudikarop ROR:

CeKToOp HayKH: ['anys3eBuit

BaacHe IlpizBume Im's I1o-6aTbKOBI:
1. Ilonesio Onbra BosogumupiBHa

2. Olha Popelo

KBasigikamnis: 1. e. u., gon., 08.00.05

InenTudikarop ORCHID ID: 0000-0002-4581-5129

JoparkoBa iHdpopmamnist:

TloBHe HaiMeHYBaHHSI IOPHUAUYHOI 0COOH: HaujonanbHuii yHiBepcuteT «YepHiriBchKa MosiTeXHiKa»
Kopg 3a €IPIIOY: 005460798

Micue3Haxoa>KeHHS: ByJ1. [lleBuenka, 95, UepHiris, UepHiriBchkuil p-H., 14035, Ykpaina

dopma ByracHoCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKy YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

CeKTOp HayKH: l'anyseBuit

PeuenseHTu

Bsacue IlpizBuuie Im's I1o-6aThKOBI:
1. Ilepepsa IBanHa MukoJsaiBHa

2. Ivanna M. Pererva

KBasigikanis: . e. u., nou., 08.00.07



InenTudikarop ORCHID ID: 0000-0002-8119-7022
JoparkoBa iHdpopmamnist:

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0COOM: XapKiBCbKUIl HAI[iOHAbHUI €KOHOMIYHUI yHiBEpCUTET iMeHi

CemeHna KysHeng

Kopg 3a €IPIIOY: 02071211

Micue3HaxoaKeHHs: npocnekT Hayku, 6y, 9-a, XapkiB, XapKiBcbkuii p-H., 61166, Vkpaina
dopma BracHOCTI: JlepxaBHa

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH i HayKy YKpaiHu

Inentudikarop ROR:

CeKTOop HayKH:. YHiBEPCUTETCHKUI

BaacHe IlpizBume Im's I10-6aThKOBI:
1. MupoHoBa OJibra MukoJiaiBHa

2. Olga Myronova

KBasigikamnis: . e. u., mou., 08.00.04
Imentudikarop ORCHID ID: 0000-0002-3188-2881
JoparkoBa iHdpopmamnist:

IloBHe HaiMEHYBaHHS IOPHIHYHOI 0COOM: XapKiBCbKMil HALLIOHAIBHUI EKOHOMIYHMIA YHIBEPCUTET iMeH]
Cemena KysHens

Kog 3a €IPIIOY: 02071211

Micue3Haxoa>KeHHs: npocniekt Hayku, 6yz1. 9-a, XapkiB, XapKiBCcbKuii p-H., 61166, Vkpaina
dopma ByacHOCTI: [lepxasna

Cdepa ynpaBriHHS: MiHicTepCcTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

CeKTop HayKH: YHiBepCUTETCHKUI

VIII. 3ak1104Hi BiZOMOCTI

Biiacue IlpisBume Im's ITo-6aThKOBI Jlenefiko Tersna IBaniBHa

TOJIOBH pajgu

Bnacue IpisBume Im'a IT0-6aTbKOBI Jlenetiko Tersna IanisHa

TOJIOBYIOYOTO Ha 3acCiaHHi

BignoBigasibHUI 3a MiATOTOBKY Bnnsniok T. I1.

00JIiIKOBHX JOKYMEHTIB

PeecTpartop YkpIHTEI



KepiBHuk Bigginy YKpIHTEI, mpo €
BiZITIOBiZAIBHUM 3a peecTpallilo HayKoBoi IOpuenko TeTsHa AHaTosiiBHA

IisiIbHOCTI




