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2. Information technology of supporting the customs post activity in the conditions of turbulent effects

Pedepar:

1. O6’exTOM OCTiIKEHHS € IPOLECU (PYHKILIOHYBaHHSI MUTHOITO I10CTa B YMOBax TypOyJIEeHTHUX BILINBiB. MeTOI0
TOCJIiIPKEHHS € MiJBUILEHHS OIePAaTUBHOCTI Ta SIKOCTi 3/1ilCHEHHS] MUTHUX NPOLEAYP B yMOBaxX TypOYyJI€HTHUX
BIUJIMBIB 33 PaXyHOK PO3POOKY Ta BIIPOBAIPKEHHSI HOBUX MOjiesiell, MeTOIiB Ta 3ac006iB 3a0e3eyeHHsI [isyIbHOCTI
MUTHOTrO ntocta. OCHOBHUMI HAYKOBUI pe3ysbTaT AUCepTallii [ossirae: y po3po6j1eHOMY METOIi OLIiHKU
HaBaHTaXEHHS CIIelialliCTiB Ta yTOYHEHHS YUCEJIbHOCTI IEPCOHANy MUTHOTO TIOCTa B YMOBax TypOyJIEHTHUX
BIUJIMBIB; METO/Ii OLiIHKY [TOKa3HUKIB SIKOCTi axiBLs MUTHOTO TIOCTA; MOZEJIi Ta METO/Ii IIPOEKTYBAaHHS paLlioHAIbHOI
CTPYKTYPHY CUCTEMMU MiATPUMKHU [IPUMHATTS PillleHb IJI51 ONIEPAaTUBHOTO IIEPCOHAY MUTHOTO [1I0CTA B yMOBaX
TypOyJIEHTHUX BIUIMBIB Ta YIOCKOHAJIEHOMY METOZi BUOOPY paljiOHa/NIbHOI MOJieJli IOJaHHs 3HaHb [J1 peasisallii
6a3u 3HaHb CUCTEMHU HiITPUMKHU [IPUUHSTTS PillleHb JJ1s IEPCOHATY MUTHOTO I10CTa. Pe3yJibTaTu LOCIiIKEeHHS

BIIPOBA/>KEHI B IIPOLeCi IisiIbHOCTI cIleniaicTiB MUTHOTO MOoCcTa "YMaHb" Ta HaBYaJIbHOMY Ipolieci kKadenpu



iHpopMaLiiiHUX CUCTEM Ta TEXHOJIOTIN €BPONENChKOr0O YHIBEPCUTETY Ta Kadenpy Mi>KHAPOJHUX ITEPEBE3EHD Ta
MUTHOT'O KOHTPOJIIO (HaKyIbTeTy TPAHCIIOPTHUX Ta iHPOpMaLiiHUX TeXHOJIOoril HallioHasibHOro TpaHCIIOPTHOTO
YHiBEpCUTETY.

2. The object of the research is the process of customs post functioning in the conditions of turbulent effects. The
aim of the research is to increase the efficiency and quality of customs procedures in conditions of turbulent
effects through the development and introduction of new models, methods and means of support of the customs
post. The main scientific results of the thesis are: developed methods for evaluating workload of professional
staffing of the customs post in conditions of turbulent effects, methods of evaluation of quality indicators of
customs posts, the model and method of designing a rational structure of decision support system for the
operational staff of the customs post in conditions of turbulent effects and improved methods of rational choice
model of knowledge to implement a knowledge base of decision support system for personnel of the customs post.
The study results are introduced in the process of customs post work "Uman" and the study process at the
Department of Information Systems and Technologies of European University and the Department of International
Transportation and Customs Enforcement at the faculty of Transport and Information Technologies of National
Transport University.
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