O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0821U100625
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peecrtpamnii: 20-04-2021

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. 3aBauiii TeTssHa OsieKcaHIpiBHA

2. Zavalii Tetiana

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bupg, pucepranii: nokrop dinocodii
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIndp HayKoBOi cHIeniaIbHOCTI: 051

Ha3zBa HayKoBoi creniaibHOCTiI: CoujanbHi Ta noBeiHKOBI Hayku. EKOHOMIKa

T'anyss / ranysi 3HaHb!

OcBiTHBO-HayKOBa Mporpama 3i creniaJbHOCTI: He 3acTocoByeTbCs

Jara 3axHcTy: 06-04-2021

CnenianbHICTD 32 OCBITOO: EkoHOMIKa MifmpuemcTBa

Micue po6oTu 3400yBayva:
Kopg 3a €1PIIOY:
Micue3HaxoaKeHHS:
dopma BaacHOCTI:

Cdepa ynpaBiiHHs:

ImenTudikarop ROR: He zacrocoyerbcs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHOi BYEHOI pagH (Pa30Boi CIeliaai3oBaHOi BY€HOI pagu): 1 14.052.003
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: [lepkasHuii yHiBepcuTet "YKUTOMUPCHKA MOMTiTEXHIKA"

Kopg 3a €IPIIOY: 05407870

Micue3HaxoaKeHHS: Bys. UynHiBebka, 6ya. 103, M. XXutomup, JKutomMupchkuii p-H., JXutommupcnbka o6,
10005, Ykpaina

dopma BaacHOCTI:
Cdepa ynpaBitiHHS: MinictepcTBo oCBiTH i HayKu YKpainu

InenTugikarop ROR: He zacrocosyerscs

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaliMeHYBaHHSI IOPHUAUYHOI 0COOH: [lepkaBHuii yHiBepcuTeT "YKUTOMUPCHKA MOMTiTEXHIKa"
Kopg 3a €IPIIOY: 05407870

MicuesnaxomerHﬂ: ByJ1. UynHiBceka, 6yz. 103, M. JKutomup, )Kutomupcbkuii p-H., JKutromupcbka o611.,
10005, Ykpaina

dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

ImenTudikarop ROR: He zacrocoyerbcs

V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TeMaTHYHHX PYyOPHK: 06.81

Tema guceprauii:
1. BapTicHO-OpieHTOBaHe YIIPaBJIiHHSA KJIi€HTCbKUM KalliTaJIoM MifIpUeMCTBA

2. Value-based management of customer capital of the enterprise

Pedepar:

1. Incepralist pUCB4Y€HA IUTAHHSM PO3BUTKY CUCTEMU BAPTICHO-OPi€EHTOBAHOTO YIIPABJIiHHS KJIi€HTCbKUM
KamiTaJIoM MiJiIPUEMCTBA 32 LOMIOMOTOI0 30aJIaHCOBAaHOI CUCTEeMU [TI0Ka3HUKIB. BCTAaHOBJIEHO, 1110 OCHOBHUI BHECOK
y IPOLIECH TI0SBU Ta CTAHOBJIEHHS KOHILIETIii BAPTICHO-OPi€HTOBAHOIO YIIPaBJIiHHA 311 ICHAIIA [IPAKTHUKA BCECBITHBO
BiZJOMMX KOHCAJITUHTOBMX KOMIIaHIM Ta, 10 3apyOiKHE NOXOKEHHS JaHOI KOHLeNlii BinoOopasuiocs Ha
CTPYKTYpPOBaHi aBTOPOM 3aJIe5KHO BiJl OpieHTHpa (CTBOPEHHS BapTOCTi UM LIiHHOCTI) Ta Bif rpynu 3aiikaBiaeHux ocio
(akuioHepu M crerikxonaepu)). OGIpyHTOBAHO HEOOXITHICTh pO3MEXKyBaHHS BAaPTiCHO-OPi€EHTOBAHOTO Ta L[iHHICHO-
OPi€HTOBAHOrO yNPAaBJIiHHA 4K BUIiB YIIPABJIiHHA 3 PI3HUM CYyTHICHMM HAaIlOBHEHHSM, IO 3yMOBJIIOETLCS PI3HOIO
€KOHOMIYHOIO IIPUPOIOI0 MOHSTh «LIHHICTB» Ta «BAPTICTh». JlOCIiIKEH], pO3BUHYTI Ta BIOCKOHAJIEH] TEOPETUYHI

OCHOBMY CTaHOBJIEHHS MIOHSITTS «KJIIEHTChKUM KaITiTasl HiILHpI/IGMCTBa» 3a OOIIOMOT0I0 PO3MEKYBAHHS dHIVIOMOBHUX



BapiaHTiB Ha3B KalliTaly, CTBOPEHOTO 3aBJSIKM BilHOCMHAM i 3B'13KaM 3 KJlieHTamu mnianpuemcTsa (relational capital,
customer capital, customer equity), aBTOPCbKOT0 MiTX0Ay 10 BUBHAYEHHS TaKUX ITOHSTD SIK «KJIIEHTCHKUH KaIliTau»,
«KJIIEHTCbKUI pecypc», CTPYKTYPHOTrO 6ay€HHs CUCTEMU KJIIEHTCHKOrO KaliTaiy, 0 CKIaIaeThCsl 3 PECYPCIB,

3ax0/iiB Ta €(EeKTiB, Ta aBTOPCHKOr0 MiIXOAY 10 CUCTEMHU YIIPABJIiHHS KJIi€HTCbKUM KaliTaJoM MiAIIPUEMCTBA.

2. The thesis is devoted to the development of the system of value-based management of customer capital of an
enterprise using of a balanced scorecard. The main contribution to the emergence and formation of value-based
management has been made by the practice of world-known consulting companies. The ambiguous interpretation
of bases of value-based management in the post-Soviet space has been explained by its foreign background and
the peculiarities of the translation of the term «value». The theoretical foundations of customer capital of the
enterprise have been researched, developed, and improved by distinguishing English versions of the names of
capital created through relationships and connections with customers of the enterprise (relational capital,
customer capital, customer equity), by the author’s approach to defining such terms as «customer capital,
«customer resource», by the structural view of the customer capital system, consisting of resources, measures,
and effects, and by the author’s approach to the customer capital management system of the enterprise. The
discrepancy of the data of the accounting system as the main information source at the enterprise and the needs
of value-based management of customer capital has been substantiated. The use of integrated reports, partially
solves the issue of lack of information about customer capital in the financial statements, due to their focus on
strengthening accountability and responsibility for intellectual, reputation, and social capital, has been provided.
Based on the analysis of integrated reports of Ukrainian enterprises, the most common issues characterizing the
company's relations with customers (compliance with the principle of customer orientation; rating positions of the
company; the presence of feedback from customers; activities aimed at customer participation or attention) have
been established. To improve information support, a separate section on customer capital in the integrated
reporting or management report (divided into two blocks - financial and non-financial) has been proposed. As in
the foreign countries, the creation of an independent evaluation system that provides for the compilation of
customer satisfaction indices based on objective and independent external statistical observations on the level of
customer satisfaction has been proposed.

Jep>kaBHHHM peecTpaniiiHuii Homep [iP:

IIpiopuTeTHHH HANIPpSIM PO3BHTKY HayKH i TEXHIKH:
CrpareriyHu# NpiopUTETHHUI HAIIPSIM iHHOBaLLiMHOI AigJILHOCTI:
ITizcyMKH JOCTiI>KEeHHS:

Iyo6sikarii:

HaykoBa (HayKOBO-TE€XHiYHa) IPOAYKILis:
ConiasiIbHO-€KOHOMIYHA CIIPSIMOBAHICTh:

OxopoHHi goKymeHTH Ha OIIIB:

BrnpoBaaKeHHS pe3yJIbTaTiB AHCEpPTalii:

3B's130K 3 HAYKOBUMH T€MaMH:

VI. BizomocCTi Npo HayKOBOr0 KepiBHHKA /KEPiBHUKIB (KOHCYJIbTaHTA)

Baacwue IlpizBumie Im's Ilo-6aTbKOBI:

1. lnmaHcbKa KarepuHa BosnogumMupisHa



2. Shymanska Kateryna Volodymyrivna

KBasigikamis: n.e.n., 08.00.02
ImenTudikarop ORCID ID: He zactocoyerbcs
JoparkoBa iHdopmamist:

TloBHe HaliMeHYBaHHS IOPHIHUYHOI 0COOH:
Kopg 3a €IPIIOY:

Micue3Haxoa KeHHS:

dopma BiracHocTi:

Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

VII. BizomocTi npo odilliiHUX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OTIOHEHTH
Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. SIpemko Irop MocadaTouy

2. Yaremko Thor Yo

KBasigikanis: 1. e. u., 08.00.04
InenTudikarop ORCID ID: He 3acrocosyerncs
JoparkoBa iHdpopmamnist:

IloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI OCOOH:
Kopg 3a €IPIIOY:

Micue3HaxoAKeHHSI:

dopma BiracHoCTi:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

Baacue IlpizBumie Im's I1o-6aTbKOBI:
1. Penina InHa MukosaiBHa

2. Riepina Inna

KBasidikanis: n.e.n., 08.00.04
Imentudikarop ORCID ID: He zactocoyerbcs
JoparkoBa indpopmamuist:

IloBHe HaliMeHYyBaHHSI IOPHUAHUYHOI OCOOH:

Kopg 3a €IPIIOY:



Micue3HaxoaKeHHS:
dopma ByracHoCTI:
Cdepa ynpasiiHHS:

InenTudikarop ROR: He zacrocosyerscs

PeuenseHTu

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. INamenko Oubra IleTpiBHa

2. Paschenko Olga

KBasigikamis: . e. 1., 08.00.04
InenTudikarop ORCID ID: He 3acrocosyerbes
JoparkoBa iHdpopmamnist:

IloBHe HaiMEeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €1PIIOY:

Micue3Haxoa KeHHSI:

dopma Bi1acHoCTI:

Cdepa ynpasiiHHS:

Inentudikarop ROR: He zacrocosyerscs

Baacwue IlpizBumie Im'a Ilo-6aTbKOBI:
1. Ocranuyk Tersna IleTpiBHa

2. Ostapchuk Tetiana

KBasigikamnis: n.e.n., 08.00.09
InenTudgikarop ORCID ID: He 3acrocosyerncs
JoparkoBa iHdpopmamuist:

TloBHe HaliMEeHYBaHHS IOPHIHYHOI 0COOH:
Kopg 3a €IPIIOY:

Micue3Haxoa KeHHS:

dopma ByracHoOCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

VIII. 3aKkJII04Hi BiZOMOCTi

BiiacHe IIpi3Buie Im'sa ITo-6aTbKOBI

TOJIOBH pajgu

Tapactok 'animna MukosiiiBHa



BaacHe IlpizBumie Im's ITo-6aTbKOBI
TOJIOBYIOYOTO Ha 3acCiiaHHi
BignoBigasibHUMH 3a HiATOTOBKY

00JIiKOBUX JOKYMEHTIB

PeecTpaTop

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peEeCTpallilo HAayKOBOIi

OisSIIBHOCTI

Tapactok 'aninna MukosiiBHa

IOpuenko T.A.



