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V. BimomocTi npo guceprauiio
Mosga guceprarii:
Koau TemaTHYHHUX PyOpHK: 15.31.31

Tema gucepranii:
1. DopmyBaHHs PpycTpaLifiHOi TOJIEPAaHTHOCTI MEHEIKepiB OCBITU B YMOBaX CITiJIbHOI AisIIBHOCTI

2. Formation of education managers' frustration tolerance under conditions of joint activities

Pedepar:

1. ®pycTpaniiiHa ToJ€pPaHTHICTB SIK IICUXOJIOTiUHA CTilKiCTh 10 GpPyCcTpaTopiB, 110 6a3yeThCsl HA 3MaTHOCTI iHIMBIfA
IO 00'eKTMBHOI OL[iHKY IIPOOJIEMHOI CUTYallii 3aBIISIKM OCOOMUCTICHIH, colianbHil i NpodeciiiHill 3Ha4ywOCTi, €
BOKJIMBOIO [IEPEAYMOBOIO i FOJIOBHOIO YMOBOIO aaNTallii Ta peasisauii MEHeIpKepa y OCBITSAHCHKIN ITPAKTHILL,
eeKTUBHOI peasizallii ClijibHOI JisyIbHOCTI. 32 JaHUMU KOHCTaTyBaJIbHOI'O €eKCIIEPUMEHTY IIpeICTaBIeHO
(dpycTpaliiiHy TOJIEPAHTHICTD SIK CTPYKTYPY, 110 YTBOPIOETHCSI KOTHITUBHUM, €MOLIIHUM i KOHATUBHUM
CKJIaJHAKaMu. BusHadeHo, 10 y MEHeIKePiB OCBITHIX 3aKJIafiB, KOTPUM BJIACTHBA CTA0i/IbHA Ta HECTAbiIbHA
(cutyaTtuBHa) ¢ppycTpaliiiHa TOJIEPaHTHICTD, IPEBAIIOE €MOLiHA CKJIal0Ba. 3a iHTOIepaHTHOCTI, TPOBiIHUMU
KOMIIOHEHTaMU BUCTYIAIOTh KOT'HITUBHICTb i KOHATUBHICTb. HallyCHIMHIMMY B CIIJIBHIN TiSIBHOCTI BUSIBUJIUCS
MEHEeKEPU OCBITHIX 3aKJaJliB, KOTPUM IIPUTaMaHHA CTabisibHa Ta HeCcTabiNbHa (CUTyaTuBHA) ppycTpaLiiiHa
TOJIEPAHTHICTD 3 IPMBAJIIOBAHHAM €MOLIITHOIO Ta KOHATMBHOTO CKJIAIHUKIB . HaTOMICTb iHTOJIEPAHTHI MEHEIKepU

[IPOJIEMOHCTPYBAJIM HEJOCTAaTHICTh PO3BUTKY HABUKIB CIIJIbHOI [isiyibHOCTI. Po3pob6sieHa 1 anpoboBaHa rporpama



(opmyBaHHS PpyCTpaliliHOI TOJIEPAHTHOCTI MEHEPKEPIB OCBITHIX OpraHisaliiil, CHpsiMoBaHa Ha PO3BUTOK
KOTHITUBHO-CTUJIBOBUX OCOOJIMBOCTEN Ta YMiHb CITiJIBHOI JisIZIbHOCTI, ITIO3UTUBHO [103HAYMJIACS HA PO3BUTKOBI
TOJIEPAHTHOCTI 10 (ppycTpalii. BigTak, KOTHITUBHO-CTUJIBOBI 0COOJIMBOCTI MEHEI)KEPA CIIPUSIIOTh CTAHOBJIEHHIO

MIOBE/IiHKOBUX CTEPEOTHUIIIB, B IKUX BTUIIOETHCS KOHATUBHA CKJIaJJ0Ba TOJIEPAHTHOCTI 10 ¢ppycTpaliii.

2. The frustration tolerance - ability of the person to objectively estimate a problem situation due to what there is
a possibility of its opposition to frustrators, stability to frustration acts as the professional - important property of
the person, and also successful activity of the manager in conditions of joint activity and productivity of
pedagogical collective as a whole. By results of research types of managers with features of display frustration
tolerances, namely - manahgers who are characterized by stable frustration tolerance, mnaagaers to whom
instable frustration tolerance is characteristic and managers to whom peculiar frustration intolerance is allocated.
It is determined: structure frustration tolerances which is subdivided in following making - cognitive (formed
knowledge, skills, skills concerning means of the decision of a problem situation, become of own position and
strategy of behavior), emotional (valuable senses which define the emotional attitude, motivation and strategy of
behavior of the person), behavioral (impaction in emotional experience of behavioral patterns which interiorized
on the cognitive level and define features of management of the individual own behavior). It is necessary to note,
that the consciousness of the manager of education tolerant to frustration distinguishes the following criteria -
features formed tolerances as properties of the person and social tolerance, presence of installation concerning
the valuable relation to displays differences, and also base belief of the person (goodwill of the world, validity of the
world, be control the world, accident as a principle of distribution of events which occur, value own "I", a degree of
self-checking above events, a degree of luck), cognitive-styles features of the person. Formation frustration
tolerances of the person becomes possible due to fastening in consciousness of the valuable relation own to itself,
peoples and world around to what results of forming experiment testify.
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