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Pedepar:

1. Inceprariito prucBsi9eHO aHajli3y CyTHOCTI, 3MICTY IIPaBOBUX 3aCO0iB yIpaBIiHHS KOHQJIIKTHUMY CUTYaLlisIMU B
Iis7IbHOCTI C1y>K0 Ta Migpo3zisiB opraHiB BHYTPIlIHIX cripaB. CpopMyJIbOBAaHO 3arajlbHOTEOPETUYHI 3acafiy aHali3y
KOH(JIIKTIB: IOHATTS], CTPYKTYPa, JUHAMIKA; PO3KPUTO iX 3MiCT Ta NOJAHO NIPABOBY Ta COLIiaJIbHO-TICUXOJIOTiUHY
Xapak-TepUCTUKy. JocimpKeHo IpobieMn AiarHOCTUKY, TPOTHO3Yy-BaHHS Ta TUIOJIOTiI KOH(JIIKTIB B OpraHax
BHYTpIilIHiX ciipaB. [IpoaHasnizoBaHO OCHOBHI HAaIIPSIMKU [1PAaBOBOI Ta IICUXO-JIOTiYHOI TPOQiIaKTUKU Ta POJIb
KepiBHMKA y NONlepeI’)KeHHI KOH(JIIKTIB B [isJIbBHOCTI OPraHiB BHYTPIlIHIX CIIPaB K y BHYTPIilIHbOOPraHizaliiHiN ix
IisITIbHOCTI, TaK i y Ipa-BOBiZHOCUHAX, SKi BUHUKAIOTh y MPaLiBHUKIB Misilii 3 rpo-mansgHamu. CPpopmMyIbOBaHi
0CO6IMBOCTI yrpaBiiHHS KOHQIIIKTaMU y CHi4if AislIbHOCTI, OIlepaTHBHO-PO3IIYKOBIiil Ta aiMiHiCTPATHUBHIN
IismpHOCTI. [linroroBneHo MeToauyHi peKoMeHallil 110 yIIpaB/liHHIO KOHPIIKTHUMY CUTYaLiSIMU 17151 KEPiBHUKIB
OBC

2. The dissertation is devoted to analysis of essence, contents of legal conflict management means in operations of
services and divisions of the Interior. General theoretical grounds are formulated for conflict analysis: concepts,



structure, dynamics, their sense disclosed and legal and social psychological characteristic submitted. The
problems of diagnosis, prediction and typology of conflicts are studied in agencies of the Interior. Basic aspects of
legal and psychological prophylaxis are analyzed as well as the role of commander in aversion of conflicts in
operations of agencies of the Interior both in their internal relations and in legal relations between militia officers
and citizens. Peculiarities are formulated of conflict management in investigation, criminal search and
administrative operations. Methodological recommendations are issued relating to conflict situation management
for heads of agencies of the Interior
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