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1. TTcuxonoriyni ocob6auBocTi npodeciorpadii misnpHOCTI cnewjanicTiB 6aHKiBCbKOI cepu

2. Psychological features of job specification activity of the bank sphere spesialists

Pedepar:

1. Y nucepraliiiniil pob0Ti Ipe CcTaBIeHO TEOPETUYHE y3arajJbHEHHs Ta 3alIPOIIOHOBAHO BUPILIEHHS aKTyaslbHOTO
HAyKOBOTO 3aBJIaHHS, 11O N0JIsIra€ y KOMIJIEKCHOMY aHaJi3i Npo@eciiiHoi IisiIbHOCTI 3 po3p0o0OKoIo Ipodeciorpamu
Ta [ICUXOTPaMU CIeljaicTiB 6aHKiBCbKOI cpepu. Po3po61eHO NCHMXOAiarHOCTUYHUN iHCTPYMEHTapill Ta eMIipru4Hy
MoZesb focifkeHHs npodeciorpadiyHoro aHanisy [isyibHOCTI 6aHKIBCHKUX CIIeliaicTiB, gKi 6e3rnocepesHbo
B32€MOZIIOTh 3 PiI3MUHUMU 0COOaMH, 110 1aJI0 3MOTY BUSHAUUTU OCOOJIMBOCTI NPOQECIIHO BAKIIMBUX SIKOCTEN
IOCTiIKyBaHUX. BCTaHOBJIEHO OCHOBHI BUMOTY, 1110 BUCYBAIOTHCS 10 Cy0'e€KTa MisSlJIbHOCTI, IKUY MIpaLloe y
6aHKiBCBKil cdepi 3 KiieHTaMu. BOHN BKIII0YaIOTh TPOECiiiHO BaskJIMBI SIKOCTI 32 TAKMMY KOMIIOHEHTaMU -
COLiaJILHO-KOMYHIKaTUBHUM, €MOLifHO-BOJIbOBUAM, iHAWBIyaJIbHO-TICUXOJIOTIYHUM, MOTUBAL[iHUM i
THUIIOJIOTIYHMM. 3alpOIIOHOBAHO aBTOPCHKY Ipodeciorpamy i ncuxorpamy AisJIbHOCTI CHeLialicTiB 6aHKiBCbKO]
cdepu, ski 6e3rnocepesHbO B3aEMOZIIOTH 3 Pi3MYHUME 0cobamu. [IpecTaBieHO KOHLEITYalbHY MOJIEb, 110

MICTHUTB: aHaJIi3 YMOB i ocobuBocTel MpodeciiiHOi AislIbHOCTI 6aHKIBCbKUX CIIELIiaJIiCTiB, TEOPETUKO-



METOJIOJIOTiYHe MiATIPYHTS AOCIIKEHHS, METOIX Ta OCHOBHI TUIIM CUCTeMHOI Tpodeciorpadii i1 po3pobieHo
BiIMOBigHI MeTogVYHi pekoMeHaii. Kiro4oBi cyioBa: IcruxosioriyHi ocobmBocTi, mpodeciorpadis, ncuxorpama,

6aHKiBCcbKa cdepa, KOHLENTyalbHa MOJEb.

2. The paper presents theoretical generalization and solving actual scientific task which consists in the complex
analysis of professional activity with development of job profile diagram and psychogram of bank experts who
work in the person - person system. We proved psychodiagnostic tools and developed the empirical model of job
specification research of the bank experts activity that allowed to find out features of the professionally important
qualities of surveyed. We defined the main requirements imposed to the subject of activity who works in the bank
sphere with clients. They include professionally important qualities on such components - social and
communicative, emotional and strong-willed, individual and psychological, motivational and typological.
Keywords: psychological features, job specification, bank sphere, conceptual model.
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