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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHX PyOPHK: 06.81

Tema gucepranii:
1. yr[paB]IiHHSI NepcoHajioM HiﬂHpI/I€MCTB 3B7HBKy 3 YpaxXyBaHHAM 0COOHCTiICHUX XApPaKTEPUCTUK

2. The human resources management of the telecommunication enterprises with consideration for the personality
characteristics

Pedepar:

1. O6’exT - npolec ynpasiHHS IEPCOHAJIOM MiAIIPUEMCTB 3B'93Ky. MeTa - 00T pYHTYBaHHS TEOPETUYHUX 3acafl,
PO3pOOKa METOIUYHUX T10JIOXKEHD i TPAKTUYHUX PEKOMEH ALl 00 YIOCKOHAIEHHS YIIPaBJliHHS IEPCOHAIOM
IiANPUEMCTB 3B'$I3Ky Ha OCHOBI ypaxXyBaHHSI BIUIUBY OCOOMCTICHUX XapaKTEPUCTUK MTPalliBHUKIB Ha pe3yJbTaTu
110oro BUPOOHMYOI [IisyIbHOCTI. B x0[ii mocigkeHHsl BAKOPUCTAHO CYKYIIHICTh METOZiB, IPUIOMIB i NpUHIUIIB
HAyKOBOTO Ii3HAHHS, TI0JIOXKEHHS YIIPaBJliHHS I€PCOHAJIOM Ha TEOPETUYHOMY 1 eMIIiPUYHOMY PiBHSIX, 30KpeMa:
METO/, y3araJbHEeHHs Ta CUCTEMATU3Allii, CIOCTEpEXXEHHS, aHAJIOTii, CHHTE3y, TPOCYBaHHS Bifl KOHKPETHOT'O A0
abCTPaKTHOrO; AiaIeKTUYHUI MiAXin, MeTo MOPiBHIHHS, AeTasi3anii, eniMiHyBaHHS; eKOHOMIKOCTaTUCTUYHUIL;
rpadiuHi MmeTonu npu nobynoBi cxeMm, rpadikis, giarpam HaykoBa HOBM3HA: O6I'PYHTOBAHO METOAUYHI OCHOBU 11070
YIOCKOHAJIEHHS IPOLIECY YIIPABJIiHHS [IEPCOHAIOM MiAIIPUEMCTBA 3B'S13KY LIJIIXOM BPaxyBaHHS OCOOMCTICHUX
XapaKTePUCTHUK IIPALiBHUKIB, 110 6a3yI0ThCSl HA KOMIJIEKCHOMY ITO€IHAHHI METOIMK Ta METOOUYHUX TiTXOMiB

BM3HAYEHHS [IMX XapaKTEePUCTYUK 3 OIJISy Ha MDKTECTHI 3aJ1eKHOCTI, crienudiky [isyIbHOCTI MiTIPUEMCTB 3B'SI3KY Ta



IO3BOJISIIOTH MiIBULIUTY OOI'PYHTOBAHICTb, ONIEPATUBHICTb MPUIHSTTS KaIpOBUX PillIEHb i 3iICHIOBATH OLiHKY
eeKTUBHOCTI AisIZIbHOCTI 3 YIIPaBJIiHHS IIE€PCOHAJIOM; YIOCKOHAJIEHO KiNIbKiICHUI KPUTEPIH OLiHKY CITyK0U
yIPpaBJliHHS [1EPCOHAJIOM MiATIPUEMCTBA 3B'SI3KY, 110 BPaxoBye BU3HavyasbHi (pakTopy, sIKi BIUIMBAIOTh HA
€KOHOMIYHY [JIisIJIbHICTb NiJIIPUEMCTBA; HAYKOBOMETONWYHUI MifIXiT 10 GOPMYBaHHS ONTUMAJIBHOIO, 3 TOYKU 30PY
eeKTUBHOrO BUpIlIeHHs BU3HAYEHOI 33/a4i, TPYZLOBOTr0 KOJIEKTHBY; AiCTalN [I0/IaJIbLIIOTO TEPMIHOJIOTIYHU arlapat
yIPpaBJliHHS [1IEPCOHAJIOM MiATIPUEMCTBA IIJISIXOM BBEI€HHSI IIOHITh 0COOUCTICHUI ITpodinb Ta mabsoH npodeciii;
BM3HAUYEHHSI MDKOCOOUCTICHOI B3aeMO[Iii y TPYZOBUX KOJIEKTUBAX, ii CIIPUSATIMBUX i HEraTUBHUX (PAKTOPIB,
OTPUMAaHUX Ha OCHOBI iH(pOpMallii PO OCOOUCTICHI XapaKTEPUCTUKMA OKPEMUX NIPALIiBHUKIB. Pe3ysbTaTy gucepraliii
3HAWIIJIM CBOE 3aCTOCYBAaHHS IIPU HAJlaHHI PEKOMEHAALIN 00 MiABULLEHHS €(DEKTUBHOTO BUKOPHCTaHHS
nepcoHasny Ha nignpuemctsax: JIT «Y L P»; YAIII3 «YkpnowmTa»; HBIT «KBanT-Edip»; JIbBiBCcbKa Pinis [TAT
«Ykprenekom»; Konuepn PPT; [I1 «Cineprisi», y HayKoBiil po60Ti Ta HaBuaspHOMY npoteci OHA3 im. O.C. [Tonosa
ta HJII indpokomyrikaniit OHA3 im. O.C. ITonosa.

2. Object - the process of personnel management communication enterprises. Purpose - justification of theoretical
foundations, development of methodological principles and practical recommendations to improve personnel
management companies based communication into account the influence of personal characteristics of workers
on its results of operations. The study used a set of methods, techniques and principles of scientific knowledge, the
provisions of Personnel Management on theoretical and empirical levels, in particular: method of generalization
and systematization of observation, analogy, synthesis, we move from the concrete to the abstract; dialectical
approach, method comparison, detail elimination; Economics and Statistics; graphic methods in constructing
diagrams, graphs, charts. Scientific novelty: grounded methodological basis for improving the management of
communication enterprise staff by considering the personal characteristics of employees, based on a complex
combination of techniques and methodological approaches for determining these characteristics in view intertest
dependence, the specifics of the communication enterprise and can improve the validity, efficiency personnel
decisions and to evaluate the effectiveness of the personnel management; improved quantitative evaluation
criterion Personnel Management of communication enterprise, taking into account the determinants that affect
the economic activities of the enterprise; improved scientific and methodical approach to the formation of the
optimal in terms of the effective specific task, the workforce; was further developed terminological system of
personnel management by introducing the concepts of personality profile and template profession; further
developed the definition of interpersonal interaction in the workforce, its favorable and negative factors obtained
on the basis of information about the personal characteristics of individual workers. Results of the thesis have been
applied in the provision of recommendations to improve the efficient use of personnel in enterprises SE "UGTSR";
USEPC "Ukrposhta"; NPP "Kvant-Ether"; Lviv branch of JSC "Ukrtelecom"; BRT Concern; GP "Synergy" in scientific
work and teaching process of Odessa National Academy of Telecommunications named after O.S. Popov and
Research Institute on Infocommunications of ONAT named after O.S. Popov.
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