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I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
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IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10

BHKOHAHO JHCEPTaIlilo

IloBHEe HaliMEeHYBaHHS IOPUAHYHOL 0Cc00H: KpacHoapmilichkuii iHycTpianbHuil inctutyT IBH3
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V. BimomocTi npo guceprauiio
Mosga guceprarii:
Koau TemaTHYHHUX PYOPHK: 06.81.12

Tema gucepranii:
1. YripaBiiHHA SKIiCTIO IOCJYT KUTI0BO-KOMYHAJIbHOTO TOCIIONAapCTBA YKpaiHU

2. Quality management of utility services in Ukraine

Pedepar:

1. O6'exT mocigpyKeHHs - Npolec (PyHKLiIOHYBAHHS Ta PO3BUTKY JXUTJIOBO-KOMYHaJIbHOTO FOCIIOIapCTBa YKpaiHu.
MeTo10 po60TH € OOI'PYHTYBAHHS TEOPETU-KO-METOIUYHUX 3aCa]] Ta PO3POOKA HAyKOBO-MTPAKTUYHUX
PEKOMEHALIN 040 YIIPABJIHHS SIKICTIO ITOCJYT JKUTJI0BO-KOMYHAJIBHOTIO IOCIIOAAPCTBA YKpaiHu. MeTto-nu
IOCJIIKEHHS: CACTEMHUM, HODMAaTUBHUY i CHHEPreTUYHUN MiAX0a1, EKOHOMIYHA iarHOCTHKA | MOHITOPYHT,
KJIacTep HUil aHai3, ClieHapHe I imiTalliliHe MO eso-BaHHS, rpadidyHuil MeTOo, JIoTiyHe y3arajabHeHHs. HaykoBa
HOBH3HA POOOTH MOJIATAE B YIOCKOHAJIEHHI TEOPETUYHUX i METOOWYHUX OCHOB YIIPABJIiHHS SKICTIO IOCIYT KU~
TJIOBO-KOMYHAJILHOT'O FOCIIOIAPCTBA HA OCHOBI CUHTE3Y IHTErPAJIBHOTO i CLIEHAPHOTO MigXoxiB. Briepiue
OOI'PYHTOBaHI KOHIEMNTYaJIbHi 10JIO>KEHHS YIIPaBJIiHHS SIKICTIO IIOCJIYT KUTJIOBO-KOMYHAJIbHOTO rOCIIOAPCTBA.
YIOCKOHANIEHO: ONTUMI3ALIMHNUN HiAXid 10 MOAEOBaHHA PiBHA aKOCTi nocayr XKKI'; HayKoBO-METOAMYHUN MiAXiz,
IO IiarHOCTVKY HAIPSMIB MigBUIIEHHS €(PEKTUBHOCTI YIIPABJIiHHS SIKICTIO IOCJIYT KUT-JIOBO-KOMYHAJIbHOTO

rOCIoapCTBa; HAYKOBO-METOANYHMI MifXif, MOA0 iHTerpajb-HOi OLIIHKYU SIKOCTI [TOCJIYT >KUTJIOBO-KOMYHAJIbHOTO



rocrnojapcTaa. Jlictanu nojanb-1uoro po3BUTKY: TEOPETUYHI MOTJISIAN Ha SIKiCTh MOCJYT B AisIbHOCTI cy6'eKTiB JKKT;
MexaHi3M yripasiiHH4 skicTio nocayr JKKI'; ananiTruyHe 3ab6e3nedeHHs Ipo-1iecy O0rpyHTYBaHHS BUOOpY cTpaTerii

Hi,ILBI/IIILCHHH SIKOCTi IMMOCJIyT J)KUTJIOBO-KOMYHAJIbHOT'O I'OCIIOAaPCTBA.

2. Research Objekt is a process of functioning and development of dwelling communal econ-omy. The purpose of
work is a ground theoretical and methodical principles and develop-ment of science and practice
recommendations in relation to the quality management of services of dwelling communal economy of Ukraine.
Research methods: normative and sinergistical approaches of the systems, economic diagnostics and monitoring,
cluster analysis, scenario and imitation design, graphic method, logical generalization. The scien-tific novelty of
work consists in the improvement of theoretical and methodical govern-ment of services quality bases dwelling
communal economy on the basis of synthesis of integral and scenario approaches. Conceptual positions of quality
management of services are first grounded dwelling communal economy. Improved: the optimization going is near
the design of level of quality of services of DCE; scientifically methodical going near diag-nostics of directions of
increase of efficiency of quality management of services dwelling communal economy; scientifically methodical
approach in relation to the integral estima-tion of quality of services dwelling communal economy. Got
subsequent development: theoretical looks are to quality of services in activity of subjects of DCE; mechanism of
quality management of services of DCE; analytical providing of process of ground of choice of strategy of
upgrading services of dwelling communal economy.
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