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1. TligBuieHHs €(PEKTUBHOCTI BUKOPUCTAHHS iH(POPMaLiHO-KOMYHIKaLiHUX PECYPCIiB TYPUCTUYHUX MiJIIPUEMCTB

2. Increasing the efficiency of using information and communication resources of tourist enterprises

Pedepar:

1. InceprauiiiHy po60Ty IPUCBSIYEHO yIOCKOHATIEHHIO TEOPETUYHUX [10JI0KEHD, PO3PO6IEHHIO TEOPETUYHUX OCHOB
i NpakTUYHUX peKOMeHIalill oo NifBUIeHHs e(eKTUBHOCTI BUKOPUCTAaHHS iH(popMalliiiHO-KOMYHIKaliltH1X
pecypciB TYpUCTUYHUX HiANIPUEMCTB. BU3HaueHO CyTHICTb iH(pOpMaLiiHO-KOMYHIKaLiMHUX PECYPCIB TYPUCTUYHUAX
nignpueMcTs. JlociakeHo 0co6IMBOCTI iHPOPMaLiIHO-KOMYHIKaLifHUX PECYPCiB TYPUCTUYHUX MiAIIPUEMCTB.
3anpornoHOBaHO HAYKOBO-METOAMYHUM MifXif, N0 OLiHIOBaHHS e(eKTUBHOCTI iHpopMaLifiHO-KOMYHIKaliltHUX
pecypciB nignpuemcrTsa. JoCiIpKeHo 30BHIlIHI 0COGJIMBOCTI GOPMYyBaHHS Ta BUKOPUCTaHHS iHpOpMaLiliHO-
KOMVHIKalilHUX PECYPCiB TYPUCTUYHUX MiJIIPUEMCTB. BU3Hau€HO XapakTepuCTUKH iHpOpMaLiliHO-
KOMYHIKaI[iTHMX PecypciB TYPUCTUYHUX MiJIIPUEMCTB. Bu3HaueHO epeKTUBHICTb BUKOPUCTAaHHS iHPOpMaIiliHO-
KOMYHIKaL[iTHUX peCypCiB TYPUCTUYHUX IiIIIPUEMCTB. 3alIPOIIOHOBAHO LUISXY IiBUILIECHHS PiBHSA iHAMBInyatisanii
TYPUCTAYHUX IIOCJIYT 32 PaXyHOK YHIKaJIbHOCTI iH(pOpMaLiIHO-KOMYHIKallitHMX pecypciB. OOIpyHTOBaHO
MO>KJIMBICTb NifIBUIIEHHS €(PEKTUBHOCTI BUKOPUCTAHHS iHPOPMaLifiHO-KOMYHIKalLifHUX PEeCypCiB 32 PaxyHOK ix

30aj1aHCOBaHOCTI. BusHaueHo iHpopMalifiHO-KOMYHIKaliifHi IOTeHIia/u TYPUCTUYHUX IiATIPUEMCTB.



2. The dissertation is devoted to the improvement of theoretical positions, the development of theoretical
foundations and practical recommendations for improving the efficiency of the use of information and
communication resources of tourist enterprises. The essence of informational and communal resources of tourist
facilities has been identified. It is supplemented with specific information and information resources of tourist
attractions. The science-methodical pidhod is pushed aside to the effectiveness of informational and informational
resources of assistance. The external features of formation and use of information and communication resources
of tourist enterprises are investigated. The characteristics of information and communication resources of tourist
enterprises are determined. The effectiveness of using information and communication resources of tourist
enterprises is determined. The ways of increasing the level of individualization of tourist services due to the
uniqueness of information and communication resources are proposed. The possibility of increasing the efficiency
of using information and communication resources due to their equilibrium is substantiated. The information and

communication potentials of tourist enterprises are determined.
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