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Pedepar:

1. lnceprarito NprUCBSYEHO TEOPETUIHOMY aHaJIi3y 1 y3araJbHEHHIO IiIXOMiB IO PO3yMiHHS i BUBYEHHS
IICUXOJIOTIYHOrO (peHOMEHY «IpodeciliHe BUTOPaHHSI», «aJalTalis» Ta JOCiI’)KeHHIO BIIJIMBY IICUXOJIONYHUX
YMHHUKIB TPOQ€eCiiHOro BUTOPaHHS Ha cepeHiil MenuuHuil nepcoHasn (CMII), sikuii npauioe B yMOBax MiIBUILEHOI
crpecoreHHocTi Berepanamu ATO /OOC (3 BerepaHamu). HaykoBa HOBU3HA JOCIIIIPKEHHS TIOJISITAE Y TOMY, 1O
BIleplIe: BUBHAYEHO B3a€MO3B 13K iHAUBIIyaIbHO-TICUXOJIOTIYHNX 0COOJIMBOCTE 3 XapaKTepPUCTUKAMU
IICUX0EMOLiHOI cdepu, IifBUILEHO0 NPOQPECINHO CTPECOTEHHICTIO, HE3al0BOJIEHICTIO (PYHKIIIOHYBaHHSIM,
COLiasIbHOIO (PPYCTPOBAHICTIO Ta BCTAHOBJIEHO iX CYKYITHUH BIIJIUB Ha Npodeciliie BUTOPaHHS CEPEeIHbOTO
MEANYHOTr0 IIepCoHay y poboTi 3 BerepaHamu. BusiBieHo mo koMbiHalii iHIYBinyaTbHO-TICUXOJIOTYHUX
0CO6JIMBOCTEN Ta TUIY aKLIEHTYyallill 0COOUCTOCTI 10 pi3HOMY (POPMYIOTh ITIMOUHY (PiBEHb) HEBPOTUYHUX
nopyiieHb. [JeMOHCTPAaTUBHUI TUII aKL[€HTYyalliil XapaKTepHUI 1151 0Ci6 BiKOM /10 25 pOKiB Ta NPOSIBISIETHCS
€roLEHTPUYHICTIO Ta JEMOHCTPATUBHOIO NOBEAiHKOKW. CMII 3 [UKIIOTUMIYHMKM TUIIOM aKL,EHTYyallii IEeMOHCTPYIOTh
HECTIUKiCTb Ta HaIMipHE eMOlliliHe BKJIIOYEHHS], rinepOoJIi3allio mojiii, o IPOSIBISIETHCS KOJIMBAHHIM HACTPOIO,
NiBUILEHOO 30yAJIUBiCTIO, paTiBauBicTio. [y CMII 3 akueHTyalji€lo 32 eMOTMBHUM TUIIOM BJIACTMBA EMOLIiliHa
JIabiNIbHICTD 3 IEPEBaKaHHSAM IMITyJIbCUBHOCTI, IOTiPHIEHOT0 HACTPOIO, CXUJIBHOCTI 10 KOHGJIKTIB. [Ipn
IVCTUMIYHIN aKLEHTYallil 3HUKY€ETbCS KOHTAKTHICTD, a IIPYU €K3aJIbTOBAHIN — MiIIBUILYETbCS CXUJIbHICTD 10
aBaHTIOPU3MY, €rOLIeHTPU3MY i3 HealeKBaTHOIO CaMOOLIHKOIO BJIaCHUX Jill. Y rcuxoeMoliiiHill cdepi BusIBIEHO, 10
c(pOpMOBaHi CUMIITOMU TPUBO>KHOT'O HACTPOIO Ta HAIIPY)KEHHS € IIEPElyMOBaMU NPOPECiIHOro /eMOLiITHOTO
BUTOPAHHS y 0Ci6 B rpymax sIK 3a BikOM, TaK i 3a cTa)keM po60oTHU. BcTaHOBIIEHO, IO Y Billi 10 50 POKiB 361/IbIIy€ETHCS
3aHENOKOEHHS 3 IPUBOJLY MOSBU 3araJlbHO-COMAaTUYHUX CUMIITOMIB, SKi y IOJA/IBIIOMY € MiAIPYHTSIM PO3BUTKY
CHHJIPOMY IICMXOeMOoULifHOro BucHaxkeHHs1 y CMII 3i ctaxkeM po6otu noHag, 10 pokis. [IcuxoemolifiHe BUCHa)KEHHS
sIK 03HaKa ctpecoreHHocti y CMIT mae MUpPOKUI [1ianas3oH MPOsIBY — Bifj eMMAaTii (0a’kaHHS 3pO3YMiTH, JOIIOMOITH)
1|0 BiZICTOPOHEHHS Bifl peajibHUX IO/Iill, 3aHYPEHHS y CAMOEMIIATUYHUI 0COOUCTUI TPOCTip. BcTaHOBIEHO, IO Y
CMII cumnToMu JernpecuBHOCTI Ta 30y1JIMBOCTi HAPOCTAIOTh 3i CTAKEM POOOTH B yMOBAX MiJiBULIEHO]
CTPECOreHHOCTi 1 MOAUQIKYIOTbCS Y [I€3aaNTyIoui 3 GOPMYBaHHSIM IICUXOEMOLIHOIO BUCHaKEHHSI. [TornnbieHo
YSIBJIEHHSI [IPO Te, IO PiBEHb 33J0BOJIEHOCTI (PYHKI[IOHYBaHHSM B Pi3HUX cepax KUTTELiSIbHOCTI Ta COLiaIbHOI
dpyctposanocti y CMII 3aneXXuTh Bifj CTaKy po60TU Ta 3aCTOCYBAHHSI Pi3HUX MEXaHI3MiB IICUXOJIOTIYHOTO 3aXUCTYy
Bif ncuxoTpaBMmytounx YMHHUKIB. CMII crapiie 50 pokiB aieKBaTHO CIPUMMAIOTh cede B IpodeciiiHoMy
cepeJoBUlLIi Ta B3aEMOJLiI0Th B cycninbeTBi. CMIT B rpymnax 10 25 pokiB Ta 10 50 poKiB IPOSIBIISIM BUCOKUIL PiBEHb
dpycrpauii y chepax maTepiasbHOro CTaHOBUILA, MEAMYHOTO OOCIYrOBYBaHHS, MOl B CYCIiNIbCTBI. YTOUHEHO
o3Haku npodeciiiHoi nesananTtanii CMII, a came: noripiieHHs] CaMOIIOYyTTsl, 3HUKEHHSI 3arajlbHOI aKTUBHOCTI,
BTOMJIIOBAHICTb, COMATOBEr€TaTUBHI NOPYIIEHHS], IOPYIIEHHIM LMKy «COH — aKTUBHICTb», OOMEXXEHHSIM
coliasbHOI B3aeMO[Iii, BHIDKEHHSIM MOTUBALLi] 10 IissibHOCTI. PO3mMpeHo po3yMiHHS 3B'13Ky 0COOUCTICHUX
BJIACTMBOCTE! Ta TPUBAJIOCTI MeJU4YHOro cTaxy y CMII, BcTaHOBJIEHO, 10 i3 30ibLIIEHHSIM CTaXy eMOLiiliHe
pearyBaHHS Ta YMOBU BUHMKHEHHS IICUXO€MOLIIFIHOIO BUCHa)KE€HHSI 3MeHIIYI0Thbesl. [Ipodeciiiuuii [ocsig, ctae
dpyHIameHTOM 1151 TPOoPiNakTUKU HEraTUBHUX BIJIMBIB B YMOBAX Mi/IBUIEHOI CTPECOT€HHOCTI. [IpakTuiHe
3HAYEHHS1 OJleP>KAaHUX Pe3yJIbTATiB MOJIsArae y po3pooli Ta BipoBaaxeHi «CrucreMn 3anobiraHHs npogeciiiHomy
BUTOPAHHIO CepeIHbOr0 MEIUYHOTO [1IePCOHAYy B YMOBAX IIiIBULIEHOI CTpeCOreHHOCTi». OOIpPyHTOBaHO
METOJI0JIOTIYHi 3acafy, 3MIiCT Ta IPUHLMIN peaisaLii faHoi cucteMu. Po3pobseHo «Cxemy GpopMyBaHHS
[TEB-CMII B ymoBax migBuieHoi npodeciiHoi cTpecoreHHOCTi». PO3po6sieHo MOAyIbHY «IHTerpaTuBHY IIpOrpamy
ncuxorpodinakTuku Ta ncuxokopexkuii I[TEB y CMIT». PesysipraTul LOCTiAKEHHS! MOXYTh OYTH BUKOPUCTAHI: ITpU
opraxisallii ICMX0JIOriYHOr0 KOHCYJIbTYBaHHS CepellHiX MeIMYHMX IIpaliBHUKIB Ta BeTepaHiB ATO /O0C;
[ICUXOJIOTAMMU JIiIKyBaJIbHO-TIPOQiNaKTUYHMX Ta HAaBYAJIBHUX 3aKJIaJiB; Y 3MiCTi AUCLUIIIH [I71 3aKJaJliB OCBIiTH
«Ilcuxororisny, «CoujanbHa ncuxosoris», «[IpodinakTuyna megunuHa», Tomo. Kinodosi cioBa: 6ajaHc poboTu Ta
SKUATTSI, Ae3afarTallisi, )KUTTEBA MO3ULlisl, ICUXOJIOTiYHI YNHHUKY, MEIWYHI MMpaliBHUKY, Mi’)KOCOOUCTICHA B3aEMOIis,
0COOUCTICTB, MpodeciiiHa ineHTUYHICTb, NpodeciliHe CTaHOBJIEHHS Ta PO3BUTOK, TpodeciiiHe Ta eMolliliHe
BUTOPaHH$, IICUXOJIOTiYHUN CYNPOBif, IEPCOHAIY, CiMelHi KOH(JIIKTH, COLiaJIbHi Ta IICUXOJIOTIYHI CTPATerii,

CTOCYHKHU, YUHHUKU CTPECOT€HHOCTi, yYaCHUKU 60MOBUX [Iill.



2. The thesis focuses on the theoretical analysis and generalization of approaches to understanding and studying
of a psychological phenomenon "professional burnout", "adaptation” and research of influence of psychological
factors of professional burnout on the average medical staff (AMS) working in the conditions of the increased
stress of ATO / JFO veterans (with veterans). The scientific novelty of the study is that for the first time was the
relationship of individual psychological characteristics with the characteristics of the psycho-emotional sphere,
increased professional stress, dissatisfaction with functioning, social frustration and their combined impact on
burnout of nurses in working with veterans. It is revealed that combinations of individual psychological features
and type of personality accentuations differently form the depth (level) of neurotic disorders. Demonstrative type
of accentuations is typical for people under the age of 25 and is manifested by egocentrism and demonstrative
behavior. AMS who have cyclothymic type of accentuation show instability and excessive emotional inclusion,
hyperbolization of events, manifested by mood swings and irritability. For AMS who have emphasis on the
emotional type is characterized by emotional lability with a predominance of impulsiveness, poor mood, prone to
conflict. While dysthymic accentuation any contacts decrease, and as for the behavior during exalted
accentuation, the tendency to adventurism, egocentrism with inadequate self-assessment of one's own actions
increases. Studying the psycho-emotional sphere, it was found that the formed symptoms of anxiety and stress are
prerequisites for professional / emotional burnout which individuals have in groups both by age and work
experience. It has been established that at the age of 50 there is a growing concern about the appearance of
general somatic symptoms, which in the future are the basis for the development of psycho-emotional exhaustion
syndrome which AMS have and if they also have more than 10 years of experience. Psycho-emotional exhaustion as
a sign of stress of AMS has a wide range of manifestations which is from empathy (desire to understand and help)
to distancing from real events, immersion in self-empathic personal space. It is established that AMS have
symptoms of depression and excitability increase with work experience in conditions of increased stress and are
modified into maladaptive with the formation of psycho-emotional exhaustion. There is an in-depth understanding
that the level of satisfaction with functioning in various spheres of life and social frustration which AMS have,
depends on the length of service and the use of various mechanisms of psychological protection against traumatic
factors. AMS which are over the age of 50 adequately perceive themselves in a professional environment and in
society. Groups of the AMS up to 25 years and up to 50 years showed a high level of frustration in the areas of
financial situation, medical care, events in society. Signs of professional maladaptation of AMS are specified. They
are: deterioration of well-being, decrease in the general activity, fatigue, somatovegetative disturbances,
disturbance of a cycle "sleep - activity", restriction of social interaction, decrease in motivation to activity. It has
been expanded the understanding of the connection between personal characteristics and the duration of medical
experience which the AMS have, has been expanded, it has been established that the emotional response and
conditions of psycho-emotional exhaustion decrease when experience is increasing. Professional experience
becomes the foundation for the prevention of negative influences in conditions of increased stress. The practical
significance of the obtained results lies in the development and implementation of "Systems for the prevention of
professional burnout of nurses in conditions of increased stress." The methodological principles, content and
principles of realization of this system are substantiated. The "Scheme of formation of PEE-AMS in the conditions
of the increased professional stress" is developed. The results of the study can be used in the organization of
psychological counseling of nurses and veterans of the ATO / JFO; psychologists of treatment-and-prophylactic
and educational institutions; in the content of disciplines for educational institutions "Psychology", "Social
Psychology", "Preventive Medicine", etc. Key words: work-life balance, maladaptation, life position, psychological
factors, medical workers, interpersonal interaction, personality, professional identity, professional formation and
development, professional and emotional burnout, psychological support of staff, family conflicts, social and
psychological strategies, relationships, stressors, participants in hostilities.
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