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Pedepar:

1. luceprauio IpuCcBI4EHO TEOPETUYHOMY aHai3y 11 y3araJibHEHHIO MiAXO0/iB 0 PO3YMiHHSA i BUBYEHHS
IICUXOJIOTIYHOrO (peHOMeHY «IpodeciliHe BUTOPaHHSI», «aJalTallis» Ta JOCIiI)KEHHIO BIIJINBY MICUXOJIOTTYHUX
YUHHUKIB TpodeCiiiHOro BUTOPaHHS Ha cepenHiil MenuyHuil nepcoHasn (CMII), ssikuii npaioe B yMOBax IiIBUILEHOI
crpecoreHHocTi Berepanamu ATO /OOC (3 BeTepaHamu). HaykoBa HOBU3HA LOCIIIIPKEHHS TIOJISITA€ Y TOMY, 11O
BIIEpILE: BUBHAYEHO B3a€MO3B 13K iHJIMBilyaIbHO-TICUXOJIOTIYHUX OCOBIMBOCTEN 3 XapaKTEePUCTUKAMU
IICUX0eMOLiHOI cdepu, ninBUleHO NPOodeCcifHO CTPECOTeHHICTIO, He3al0BOJIEHICTIO PYHKIIIOHYBaHHSIM,
coliazbHOI0 (PPYCTPOBAHICTIO Ta BCTAHOBJIEHO iX CYKyIIHUI BIJIUB Ha ITpoQeCiiiHe BUTOPaHHS CEPeIHbOrO
MEJUYHOTO NIepCOHANy Y pOoOOTi 3 BeTepaHaMU. BusiBieHO 110 KOMOiHallii iHIMBiIyaabHO-TICUXOJIOTIYHUX
0COOJIMBOCTEN Ta TUITY aKLIEHTYyallill 0COOUCTOCTI IO pi3HOMY (POPMYIOTH ITINOMHY (PiBEHb) HEBPOTUYHUX
nopyueHs. JJeMOHCTPaTUBHUI TUII aKLIEHTYyallill xapaKTepHUI J1s1 0Ci0 BiKOM /10 25 POKiB Ta IIPOSIBISIETHCS
€TOLIEHTPUYHICTIO Ta JE€MOHCTPATMBHOI NoBeAiHKoW. CMIT 3 IMKJIOTUMIYHMYM TUIIOM aKLEHTyallii IeMOHCTPYIOTb
HECTIIKiCTb Ta HaJMipHE €MOLIiIHE BKJIIOYEHHS, Tinep0oJi3aliilo Moiiii, o IPOsBISIETbCS KOJIUBAHHIM HACTPOIO,
NiABUILEHO 30yAJIMBICTIO, IpaTiBauBicTo. s CMII 3 akueHTyalji€lo 3a eMOTMBHUM TUIIOM BJIACTHBA eMOIliliHa
J1abi/IbHICTD 3 IIEpeBa’KaHHSAM IMITyJIbCUBHOCTI, IOTipIIEHOr0 HACTPOIO, CXUJIBHOCTI 10 KOHGIIKTIB. [Ipu
IVCTUMIYHIN aKLEeHTYyallii 3HUKY€ETbCSl KOHTAKTHICTb, a IIPY €K3aJIbTOBaHIN — MigBUIYETbCSA CXUJIBHICTD [0
aBaHTIOPU3MY, €ErOLEHTPU3MY i3 HealeKBaTHOI0 CAMOOILIHKOIO BJIAaCHUX Jil. Y ICMX0eMOLliliHil cdepi BUsBIEHO, L0
c(OpMOBaHi CUMIITOMU TPUBOKHOTO HACTPOIO Ta HAIIPY>KEHHS € NIepefyMOBaMU TPOQeCciiHOro /eMoLiiiHOro
BUTOPAHHS y 0Ci6 B rpymax sk 3a BikoM, TakK i 3a cTaxkeM po60TH. BcTaHOBIIEHO, 10 Y Billi 10 50 POKiB 36i/bIIyETHCS
3aHEINOKOEHHS 3 IPUBOJLY MOSIBY 3arajlbHO-COMAaTUYHUX CMMIITOMIB, 5IKi y IOJQJIBUIOMY € IiAIDYHTSIM PO3BUTKY
CHHJIIpOMY IICMXOoeMouifHoro BucHaxkeHHs y CMII 3i ctaxkeM po6otu noHa, 10 pokis. [IcuxoemolifiHe BUCHa)KEHHS
K 03HaKa ctpecoreHHocti y CMIT mae MuUpPOKUI [1iana3oH MPOsIBY — Bif, eMNaTii (6a’kaHHS 3pO3YMiTH, JOIIOMOI'TH)
IO BiICTOPOHEHHSI BiJl peaslbHUX MO, 3aHyPEHHS Y CAMOEMITATUYHUI OCOOMCTHI IIPOCTIip. BcTaHOBIEHO, MO Yy
CMII cumnToMu JernpecuBHOCTI Ta 30y1JIMBOCTI HAPOCTAIOTh 3i CTaKEM pOOOTH B yMOBAX MiJIBUIIEHO]
CTPeCOreHHOCTi 1 MOAUQIKYIOTbCS Y NIe3aanTyioui 3 GOPMYyBaHHSIM IICUXOEMOLIIHOIO BUCHaKEHHS1. [TornnbeHo
VSIBJIEHHS I1PO Te€, 10 PiBE€Hb 33[I0BOJIEHOCTI (PYHKLIIOHYBAaHHSIM B Pi3HUX chepax KUTTELiSIIBHOCTI Ta COLiaIbHO]
dpyctposanocti y CMII 3a71eXXuTh Bifj CTaKy POOOTH Ta 3aCTOCYBAHHS Pi3HUX MEXaHiI3MiB IICUXO0JIOTIYHOTO 3aXUCTy
Big ncuxotpaBmytounx YMHHUKIB. CMII ctapiie 50 pokiB afieKBaTHO CIIPUMMAIOTh cede B TpodeciiiHoMy
cepeJoBUli Ta B3aEMOJLiI0Th B cycninbeTBi. CMIT B rpymnax 10 25 pokiB Ta 10 50 poKiB IPOSIBIISIN BUCOKUIL PiBeHb
dpycTpauii y chepax MaTepiasibHOrO CTaHOBUILA, MEAUYHOTO OOCIYyTOBYBaHHS, MIOAii B CYCIiNIbCTBI. YTOYHEHO
o3Haku rpodeciiiHoi nesamanTanii CMII, a came: HoripieHHsT CaMOIIOYyTTSl, 3HUKEHHS 3arajlbHOI aKTUBHOCTI,
BTOMJIIOBaHiCTh, COMaTOBET€TaTUBHI NIOPYLIEHHS, IOPYIIEHHSM LIUKJIY «COH — aKTUBHICTb», OOMEKEHHSIM
coliasIbHOI B3aeMO/Iii, BHIDKEHHSIM MOTUBALLi] 10 [isi7IbHOCTI. PO3MMPEHO pO3yMiHHS 3B'3Ky OCOOMCTICHUAX
BJIACTMBOCTE! Ta TPUBAIOCTI MeOUYHOrO cTaxy y CMII, BCTaHOB/IEHO, 1O i3 30ibIIEHHSIM CTaKy eMOLiiliHe
pearyBaHHS Ta YMOBU BUHMKHEHHS IICUXOE€MOLIIFIHOIO BUCHa)KEHHS 3MEHIIYI0Thes. [Ipodeciiiuuii [ocsig ctae
(yHIAMEHTOM [J1s1 IPO(DiNIaKTUKKU HETaTHBHUX BIUIMBIB B YMOBaX IIiIBULIIEHOI CTPECOre€HHOCTI. [IpakTuyHe
3HQUEHHS OJIEP’KaHUX PEe3yJbTaTiB MOJISITAe Y PO3POOLI Ta BIPOBaIKeHi «CucteMu 3anodiraHHs npodeciiHomy
BUTOPAHHIO CEPEIHBOIO MEAUYHOIO NEPCOHANY B yMOBAX MiJIBUIIEHOI CTPECOT€HHOCTi». OOrPYHTOBAHO
METOJI0JIOTYHi 3acafy, 3MIiCT Ta IPUMHLUMIIN peasisalii faHoi cucteMu. Po3pobseHo «Cxemy GopMyBaHHS
[NEB-CMII B yMmoOBax nifBUILEHOI NPOQeCciiHOi CTpeCOreHHOCTi». PO3p06s1eHO MOAY/IbHY «IHTErpaTUBHY IIPOrpaMmy
ncuxonpoginaktuku ta ncuxokopekuii [TEB y CMII». Pe3ynbTati HOCTiIKEHHS MOXKYTb OyTH BUKOPUCTAHI: Ipu
opraxisallii ICMX0JIOriYHOr0 KOHCYJIbTYBaHHS CepellHIX MeIMYHUX IIpaliBHUKIB Ta BeTepaHiB ATO /O0C;
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SKUATTS, Ae3afarTallisi, )KUTTEBA MO3UIlisl, ICUXOJIOTiYHI YNHHUKY, MEIWYHI MMPaIiBHUKY, Mi’)KOCOOUCTICHA B3aEMOIis,
0COOUCTICTB, MpodeciiiHa ineHTUYHICTb, MpodeciliHe CTaHOBJIEHHS Ta PO3BUTOK, ITpodeciiiHe Ta eMolliliHe
BUTOPaHHS, TICUXOJIOTIYHUI CYNIPOBif, IEPCOHAIY, CiMelHi KOH(JIIKTH, COLiaJIbHi Ta IICUXOJIOTIUHI CTPATerii,

CTOCYHKH, YNHHUKHU CTPECOT€HHOCTI, Y4aCHUKU OONOBUX [ill.

2. The thesis focuses on the theoretical analysis and generalization of approaches to understanding and studying
of a psychological phenomenon "professional burnout", "adaptation” and research of influence of psychological
factors of professional burnout on the average medical staff (AMS) working in the conditions of the increased
stress of ATO / JFO veterans (with veterans). The scientific novelty of the study is that for the first time was the
relationship of individual psychological characteristics with the characteristics of the psycho-emotional sphere,
increased professional stress, dissatisfaction with functioning, social frustration and their combined impact on
burnout of nurses in working with veterans. It is revealed that combinations of individual psychological features
and type of personality accentuations differently form the depth (level) of neurotic disorders. Demonstrative type
of accentuations is typical for people under the age of 25 and is manifested by egocentrism and demonstrative
behavior. AMS who have cyclothymic type of accentuation show instability and excessive emotional inclusion,
hyperbolization of events, manifested by mood swings and irritability. For AMS who have emphasis on the
emotional type is characterized by emotional lability with a predominance of impulsiveness, poor mood, prone to
conflict. While dysthymic accentuation any contacts decrease, and as for the behavior during exalted
accentuation, the tendency to adventurism, egocentrism with inadequate self-assessment of one's own actions
increases. Studying the psycho-emotional sphere, it was found that the formed symptoms of anxiety and stress are
prerequisites for professional / emotional burnout which individuals have in groups both by age and work
experience. It has been established that at the age of 50 there is a growing concern about the appearance of
general somatic symptoms, which in the future are the basis for the development of psycho-emotional exhaustion
syndrome which AMS have and if they also have more than 10 years of experience. Psycho-emotional exhaustion as
a sign of stress of AMS has a wide range of manifestations which is from empathy (desire to understand and help)
to distancing from real events, immersion in self-empathic personal space. It is established that AMS have
symptoms of depression and excitability increase with work experience in conditions of increased stress and are
modified into maladaptive with the formation of psycho-emotional exhaustion. There is an in-depth understanding
that the level of satisfaction with functioning in various spheres of life and social frustration which AMS have,
depends on the length of service and the use of various mechanisms of psychological protection against traumatic
factors. AMS which are over the age of 50 adequately perceive themselves in a professional environment and in
society. Groups of the AMS up to 25 years and up to 50 years showed a high level of frustration in the areas of
financial situation, medical care, events in society. Signs of professional maladaptation of AMS are specified. They
are: deterioration of well-being, decrease in the general activity, fatigue, somatovegetative disturbances,
disturbance of a cycle "sleep - activity", restriction of social interaction, decrease in motivation to activity. It has
been expanded the understanding of the connection between personal characteristics and the duration of medical
experience which the AMS have, has been expanded, it has been established that the emotional response and
conditions of psycho-emotional exhaustion decrease when experience is increasing. Professional experience
becomes the foundation for the prevention of negative influences in conditions of increased stress. The practical
significance of the obtained results lies in the development and implementation of "Systems for the prevention of
professional burnout of nurses in conditions of increased stress." The methodological principles, content and
principles of realization of this system are substantiated. The "Scheme of formation of PEE-AMS in the conditions
of the increased professional stress" is developed. The results of the study can be used in the organization of
psychological counseling of nurses and veterans of the ATO / JFO; psychologists of treatment-and-prophylactic
and educational institutions; in the content of disciplines for educational institutions "Psychology", "Social
Psychology", "Preventive Medicine", etc. Key words: work-life balance, maladaptation, life position, psychological
factors, medical workers, interpersonal interaction, personality, professional identity, professional formation and
development, professional and emotional burnout, psychological support of staff, family conflicts, social and



psychological strategies, relationships, stressors, participants in hostilities.
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