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1. KproukoBcokuii IMutpo OsekcaHIpoBUY

2. Kriuchkovskiy Dmitry Aleksandrovich

KBasmigikamis:

InenTudikarop ORCHID ID: He sactocoyerbcs

Bup, pucepranii: kanguzaar Hayk

AcnipaHTypa//IOKTOpPaHTypa: Hi

IIIn¢dp HaykoBOi ceniaIbHOCTI: 05.13.06

Ha3Ba HayKoBOIi creniaJIbHOCTI: IndopmauiiiHi TexHoOTii
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CreniaJbHICTh 32 OCBiTOIO: 7.050103
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dopma BaacHOCTI:
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ImenTudikarop ROR: He zacrocoyerbcs
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I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT

Iudp cnenianizoBaHOi BYEHOI pagH (pa30Boi CIeliaJai30BaHOi BYE€HOI pagu): [l 67.052.01
IloBHe HaliMeHYBaHHSI IOPHUAHUYHOI OCOOH:

Kop 3a €IPIIOY:

Micue3HaxoaKeHHS:

dopma ByracHoCTI:

Cdepa ynpasiriHHS:

InenTudikarop ROR: He zacrocosyerscs

CeKTop HayKH: He 3aCTOCOBYETHCS

IV. BizomocTi ripo miznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BHKOHAHO JHCEPTaIlilo

IloBHe HaiMEHYBaHHSI IOPHUAHUYHOI OCOOM: XepCOHCHKUII HALLIOHAIbHII TEXHIYHUI YHIBEPCUTET
Kopg 3a €IPIIOY: 05480298

MicueSHaxo,q)KeHHﬂ: 73000, m. XepcoH, bepucnasceke moce, 24

dopma ByracHoCTI:

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKH YKpaiHu

InenTudikarop ROR: He zacrocosyerscs

CeKTOop HayKH: He 3aCTOCOBYETHCS

V. BimomocTi npo guceprariio

Mosga aguceprarii:

Koau TemaTHYHHUX PYOPHK: 50.49.37

Tema gucepranii:

1. MeTonu i Mmozeni mo6y0BY iHPOPMAIITHUX TEXHOJIOTIM eKOHOMIYHOTO MOHITOpUHTY AJ1s Call-eHTpis

2. Methods and Models of Information Technologies Development in Economic Monitoring for CALL-centers

Pedepar:

1. O6'eKT - nIpoLecyu CTBOPEHHS KJIiEHTOOPiEHTOBAaHUX TEXHOJIOTIH PUHKY JUPEKT MapKkeTUHry B CRM - cucremax,
KJIiEHTCBKUX, ayTcopcuHrosux Call - nenrpax ra CRM; meTa - po3pobka meTomoJiorii nodynosu Call - eHTpiB sK
e(peKTUBHOTO iHCTPYMEHTY POOOTH 3 KJlieHTaMU, PO3po0Ka anroputmy QyHkuioHnyBaHHs Call - neHTpiB; meTonu -
KOMILJIEKCHE BUKOPUCTAHHS MaTEMAaTUYHOTO arapaTy CTaTUCTUKM, PO3Mi3HaBaHHS 00pa3iB, MAIIMHHOTO HAaBYaHHH,
Data Mining, Oracle, OLAP - nonaTkiB, HEipOHHUX MEPEX, JIiHillHOro nporpamyBaHHs CRM - TeXHOJIOTii; HOBU3HA -
BIIEpIE N00yJ0BaHa KOTHITUBHA MO/I€JIb OTPMMAHHS IPOTHO3Y i MOLIYKY CTPYKTYPHUX pillleHb; 3alIPOIIOHOBAHO
KOMIIJIEKC MATEMAaTUYHUX MOJEJIEN Y BUi KOTHITUBHOTO MOJENMIOBaHHS IpyU BUKopucTtanHi CRM; pesyibraTu -
HabyJ1a MOoAAIbLUIOro PO3BUTKY CUCTEMA NOOY0BU 6a3 JaHuX 3 BUKOprcTaHHIM CRM TexHoJIorii; BIPOBAJ)KEHO - B

HaBYaJIbLHOMY IIPOIIECi YHIBEPCUTETY, CTBOpeHO nepiy yepry Call-uentpy y ATII13 ,Ykpnomra”, M.XepCoH,



L0pyNMHCBKOMY LIEJII0JI03HO-TIAIIEPOBOMY KOMOiHAaTi, M.LIIOpyNIMHCEK; ranysb - iHpOpMaLiiiHi TEXHOJIOTII.

2. The object - processes of creation client oriented technologies market of direct marketing in CRM systems,
clients' outsourcing Call-centers and CRM; the aims - developing of methodology for creation Call-centers, an
effective tool of customer service; developing an algorithm for Call-centers operation; the methods - complex use
of mathematical statistic apparatus, recognition of samples, machine education, Data Mining, Oracle, OLAP-
adjuncts, neuron nets, linear programming of GRM-technologies; innovation - it was first set up the cognitive
model for forecasting and searching structural decisions; was proposed a set of mathematical models in the way of
cognitive modeling for the use of CRM; results - was advanced the system of establishing data base with the use of
CRM-technologies; application - was launched in the university educative process; was created the first line of
Call-centers in the State Enterprise of Postal Communication "Ukrpochta”, Kherson ; Tsiuriupinsk Pulp and Paper
Mill, Tsiuriupinsk; area - information technologies.
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VII. BigomocTi npo odinilfiHuX ONOHEHTIB Ta PELeH3€HTIB
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PeuenseHTu

VIII. 3aKkJIr04Hi BiZoMOCTi
BiiacHe IIpizBuie Im'sa Ilo-6aTbKOBi

TOJIOBH pagu

XopakoB Bikrop €roposuy
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00JIiKOBUX JOKYMEHTIB
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KepiBHuKk Bigginy YKpIHTEI, mpo €
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