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I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
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IV. BimomocTi Ipo niznpueMcTBO, YCTaHOBY, OpraHi3alliio, B sIKi# 0yJ10
BHKOHAHO JHCEPTaIlilo

IloBHEe HaliMEeHYBaHHS IOPUAHYHOL 0COOH: XepCOHCHKUII HAIliOHAIbHUIA TEXHIYHUI YHIBEPCUTET
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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TemaTHYHHUX PYOPHK: 50.49.37

Tema gucepranii:
1. MeTonu i mozesi no6yn0BY iHPOPMAaLiTHUX TEXHOJIOTIY eKOHOMIYHOTO MOHITOPUHTY AJ1s1 Call-1ieHTpiB

2. Methods and Models of Information Technologies Development in Economic Monitoring for CALL-centers

Pedepar:

1. O6'eKT - pouecyu CTBOPEHHS KJIiEHTOOPIEHTOBAHUX TEXHOJIOTIN PUHKY OTUPEeKT MapKkeTuHry B CRM - cucremax,
KJIiIEHTCbKUX, ayTcopcuHrosux Call - nentpax ra CRM; meTa - po3pobka meTopoJiorii nodynosu Call - ieHTpiB sIK

e EeKTUBHOTO iHCTPYMEHTY POOOTH 3 KJlieHTaMU, po3pobKa anroputmy ¢yHkuionysaHHs Call - neHTpiB; meToau -
KOMIIJIEKCHE BUKOPUCTAHHS MaTEMATUYHOTO ariapaTy CTaTUCTUKY, PO3Mi3HAaBaHHS 00pa3iB, MAIIMHHOTO HAaBYaHH4,
Data Mining, Oracle, OLAP - nonaTkiB, HeipOHHUX MepeX, JiHiliHOro nporpamyBaHHs CRM - TeXHOJIOTii; HOBU3HA -
BIeplIe [100y/10BaHa KOTHITMBHA MOJEJIb OTPMMaHHS IPOTHO3Y i IIOUIYKY CTPYKTYPHUX PillleHb; 3alIPOIIOHOBAHO
KOMIIJIEKC MaTeMaTUYHUX MOJIeJIEN Y BUJIi KOTHITUBHOTO MOZEJI0BaHHS Ipy BUKopuctanHi CRM; pesysnbratu -
HabyJ1a MoAAIbLUIOro PO3BUTKY CUCTEMa OOY0BH 6a3 faHuX 3 BUKopucTaHHIM CRM TexHoJiorii; BIPOBaJ>KEHO - B
HaBYaJIbHOMY IIpOLieCi YHiBepcUuTeTy, cTBopeHo nepuly yepry Call-uentpy y AI1I13 , Vkprnomra", M.XepcoH,

[[I0OpyNIMHCHKOMY LI€JII0JI03HO-TIalIEPOBOMY KOMOiHaTi, M.LIIOpPYNIMHCEK; ranysb - iHdopMmalliiiHi TEXHOJIOTI.

2. The object - processes of creation client oriented technologies market of direct marketing in CRM systems,
clients' outsourcing Call-centers and CRM; the aims - developing of methodology for creation Call-centers, an



effective tool of customer service; developing an algorithm for Call-centers operation; the methods - complex use
of mathematical statistic apparatus, recognition of samples, machine education, Data Mining, Oracle, OLAP-
adjuncts, neuron nets, linear programming of GRM-technologies; innovation - it was first set up the cognitive
model for forecasting and searching structural decisions; was proposed a set of mathematical models in the way of
cognitive modeling for the use of CRM; results - was advanced the system of establishing data base with the use of
CRM-technologies; application - was launched in the university educative process; was created the first line of
Call-centers in the State Enterprise of Postal Communication "Ukrpochta”, Kherson ; Tsiuriupinsk Pulp and Paper
Mill, Tsiuriupinsk; area - information technologies.
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PeuenseHTu

VIII. 3aKkJIr04Hi BiZoMOCTi
BiiacHe IIpizBuie Im'sa Ilo-6aTbKOBi
TOJIOBH pagu
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