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BUIIIMX HAaBYAJIbHUX 3aKjiagax

2. Emotional Intelligence as a factor of the professional becoming of future specialists of socionomic professions in
higher education

Pedepar:

1.V npuceprauii cucTeMaTU30BaHO Ta y3arajabHEHO Cy4acCHi MiAX0AU [0 BU3HAYEHHS TIOHATTS €MOLINHOTO iHTEJIEKTY,
3[iliICHEHO TeOPETUYHE OOIPYHTYBAHHS CTPYKTYPU BKa3aHOTO (E€HOMEHY Ta PO3POOJIEHO CTPYKTYPHO-
(dyHKIiOHATIbHY MOJIeJIb eMOLIITHOT0 iHTeseKTy. Y poOOTi L1ijlicHO IpoaHasizoBaHo Npobyemy NpodeciiHoro
CTaHOBJIEHHS MalbOyTHiX ¢axiBLiB COLiOHOMIYHMX podeciil. BCTaHOB/IEHO, 110 PO3BUTOK €MOLIIHOTO iHTEJIEKTY
MIOB'S13aHUM i3 EMOLIITHOIO FTOTOBHICTIO 10 NPOQECifHOI COLIOHOMIUHOI [isIbHOCTI, BUBHAYEHO KpUTepii Ta
[IOKa3HMKY OLiHIOBaHHS ii cdopmoBaHoCTi. EMIIIpUYHO AOCTIIKEHO CTPYKTYPHO-PYHKLIOHAIbHI 0COOINBOCTI
€MOLIIfHOT0 iHTeJIEKTY CTYAEHTIB Ta 3'ICOBAaHO OCOOJIMBOCTI €MOIIil1HOi TOTOBHOCTI CTYZIEHTIB 110 NpodeciiiHoi
COL[iOHOMIYHOI AisI7IBHOCTI Ha eTamni Npo¢eciliHOro cTaHoOBIEHHSs. PO3p06s1eHO NpoLenypHY (TEOPETUYHY) MOLEJb

PO3BUTKY €MOLIMHOTO iHTEJIEKTY CTYAEHTIB Ta BiANOBIIHY TPEHIHIOBY IPOrpPaMy; HaBEAEHO AaHi 040



2. The thesis theoretically and empirically investigated the problem of emotional intelligence of future specialists
of socionomic professions; it also justified the dependence of future specialists' professional development from the
development of emotional intelligence. Summary of the results of the study allowed defining emotional
intelligence as a complex construct of mental abilities that operates with the emotional information and shapes the
emotional experience. The structural-functional model of emotional intelligence was developed. It reflected the
performance levels of emotional intellect, its functional and contextual characteristics, the emotional competence,
and the emotional experience. The emotional experience was considered as the basis of emotional intelligence at
three levels (cognitive, emotional, behavioral); it is a complex of emotional knowledge that a person receives in the
course of life and uses in everyday life when interacting with the outside world. It was found that the development
of emotional intelligence affects the optimization of professional development of future specialists of socionomic
professions; particularly it contributes in the development of emotional readiness for professional socionomic
activities. The emotional readiness is considered as an integrative and dynamic characteristic of person, which is
determined by a combination of emotional knowledge, and how effectively a person uses this knowledge; it is an
important resource for a future specialist. An empirical study of the structural and functional features of emotional
intelligence of students was carried out. According to the results of psychological diagnostics three groups of
respondents with different levels of emotional intelligence (low, medium and high) were allocated. The study of
emotional experience highlighted the following key criteria for its quality assessment: the emotional repertoire,
the optimism-pessimism, the actuality-potentiality, the differentiation. The emotional intelligence results in the
emotional readiness as the ability to make effective use of emotional knowledge. The specified connection
manifests itself in three main types of emotional readiness of the future experts: optimal, sufficient and emerging.
Feature occurrence of a specified communication is the separation of the three main types of emotional readiness
of future specialists: optimal, sufficient and emerging. Assessment of development of emotional readiness of the
future specialist to socionomic activity is carried out on the basis of certain criteria (structural, regulatory,
stabilizing), taking into account relevant parameters (the desire for self-development, adaptive professional
behavior, awareness of image of professional "Self", emotional health). The procedural model and training program
of emotional intelligence of students are presented. Implementation of the developed program increased the level
of understanding of emotions, managing and ability to adequately express the emotional attitude to situations; it
also increased emotional effectiveness in communication and productive interaction with others; it has
significantly expanded the emotional repertoire, increased expression level of positive emotions and decreased
levels of negative emotions manifestation, increased the optimism index, the level of awareness and relevance of
the emotional experience of students. In addition, the corresponding components of emotional readiness for
professional work of socionomic type were developed.
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