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1. Incepraliist npucBIY€Ha TEOPETUYHOMY OHOBJIEHHIO Ta PO3POOLIi NPUKJIAJHUX OPraHisaliiiHo-1TPaBOBHX,
TEXHOJIOTIYHUX i MaTeMaTUYHUX MeXaHi3MiB udpoBoi TpaHCchopMallii MpoleciB yIpaBaiHHS B OpraHax Mmyo6JiqHoi
BJIQM, CIIPSIMOBAHMX HAa CTBOPEHHSI €IMHOTO CEPEJOBUIIA €JIEKTPOHHOI B3a€MOii uepe3 BIPOBAIKEHHS MO el
«zepskaBa sK naTdopmay Ta «cymnepariikanii» JKuTTeBux nogint «dis. )Kuttay». Lig Mmomesnb po3risiiaeTbCs SIK
NE€PCIEKTUBHUI IPOEKT PO3BUTKY, SIKUI MOTPEOYE y3TOIKEHHS i3 YMHHUM 3aKOHOZABCTBOM YKpaiHU Ta HE €
YUHHOIO JIepKaBHOIO iHPOPMaliliHOIO CUCTEMOIO. 3a3Hau€eHi MexaHi3MHU J03BOJISIIOTh aBTOMATHU3YBaTU Iy0JIivHi
cepBicH, 3a6€3Me4YUTH CTiNKICTh AepKaBHOTO aapary Ta AOCAITA 06'€KTUBHOTO aJIFOPUTMIYHOTO yIIPaBiiHH. Y
IEPIIOMY PO3isi cPOPMOBAHO LIiJIiCHY KOHLIENTYaJIbHy OCHOBY LIJISIXOM aHaJli3y HOBIiTHIX TEXHOJIOTIYHUX PillleHb
Ha 6a3i cepBicHO-opieHTOBaHOroO niaxony (SOA). 3’acoBaHo, 10 LMdpoBa TpaHcHopmallisi BUXOAUTD 32 MEXI CYyTO
TeXHIYHOI aBTOMaTU3allii pyTMHHUX IIPOLIECIB i € BCEOCSI)KHOIO 3MIHOIO NTapalurMu y0OJIiYHOrO aiMiHiCTpyBaHHSI.
Leit npouec nepenbadae 3MiHy yIpaBIiHCbKOTO MUCJIEHHS, ePeXif, Bifl KIACUYHUX OI0POKPATUYHUX MOAEJIEN 0

uuQppoBOro BpsayBaHHs. Ioro 0co6MBe 3HaUEHHs PO3KPUBAETHCS Yepes Po36y0By 6E3MEKOBOTO Ta



aHTHUKPU30BOTO MEHEXKMEHTY SIK YMOBU 3aXUCTY Bifi Kibep3arpos, 1o MOBHICTIO BiZIlIOBifa€ BU3HAYATIbHUM
NPUHLIMIAM CTiIKOi €KOHOMIKU. YTOYHEHO PO3YMiHHS «I1y6JIiYHOTO CEpPBiCy 3 HaJAHHS JE€P>KaBHUX TIOCIIYT»,
CYTHICTb SIKOTO IOKOPiHHO 3MiHIOETbCS Iifl BIIJIMBOM iHHOBali#1. CyyacHU Ny6JIiyHMI cepBiC CTa€ iIHTErpOBaHOIO
€KOCHCTEMOIO Ha 6a3i aBTOMATU30BaHUX aJITOPUTMiB. BOHM 3MEHIIYIOTh CY0'€KTUBHUI BIIMB II0CAIOBUX OCIO,
IiBUIIYIOTh Nlepe6avyBaHiCTh NPoLeayp, HE CKACOBYI0YM HEOOXiJHOCTI JIIOACHKOrO KOHTPOJIIO Ta
anMiHicTpaTUBHOTrO OckapykeHHs. CUCTEeMaTU30BaHO OCHOBHI efleMeHTH TpaHchopMallii yepes esreKTPOHHUIM
IOKYMEHTOOOIT, [I0€IHAHHS PO3Pi3HEHUX CUCTEM, aBTOMATH3Aallisl IPUIHSITTS PillleHb Ta TEXHOJIOTiYHA FHYYKICTb.
JloBeneHo 3MileHHs GOKYCY Bifl pyYHOTO IJIaHYyBaHHS JI0 3aCTOCYBaHHS iHCTPYMEHTIB aHAITUKY 1 BEJIUKUX AHUX.
OKpecseHO MepCreKTUBHI HAalIPSIMUA PO3BUTKY 3aBJISKM BUKOPUCTAHHIO [lII-acuCTeHTiB, CUCTEM YIIpaBliHHS
JAHVMHU, 3MilIaHOI peaJIbHOCTI Ta aHTUKPU30BOIO MIPOrHO3yBaHHA. CUCTEMATU30BaHO PO3LIMPEHY aPXITEKTYPY
METOA0JIOTIYHUX MHiIX0/IiB (CUCTEMHOTO, IIPOLIECHOr0, EKOCUCTEMHOT0, iIHHOBAIIilfHOTO) 10 peanizalii uugppoBux
[IepETBOPEHb, Jle HACKPi3HOIO 623010 BU3HAYEHO CEPBICHO-OpieHTOBaHU Miaxin. O6rpyHTOBAHO ribpyUaHMM MifXis
SIK OIITUMAaJIbHUI KOMIIPOMIC MK TpaguliiiHUM GI0POKPATUYHUM KOHTPOJIEM Ta CTPIMKUMU iHHOBAIIiSIMU.
JeTtasnizoBaHO NPaKTUYHi OCOGIMBOCTI PO3rOPTaHHs riOpUIHUX MoJesiell BpsilyBaHHs yepe3 [OPiBHAJIbHUN aHali3
QJITOPUTMIB €JIEKTPOHHOTIO yPsAy, IAPTHEPCTBA, JeLEeHTPasi30BaHoi opraHisauii, «Data-Driven Governance»,
«Smart Governance», «Cloud-First» ta «DevOps». V npyromy po3szisii BAKOHaHO KOMIIJIEKCHUI aHaJIi3 eBOJIIoLi
uu@posisanii (2014-2024 pp.). BctaHoBI€HO IPOXOKEHHS €TaliB iHiljauii, iHppacTpyKTypHOro 3aKIafeHHs,
uu@posisalii nocyayr, iHTeponepadesbHOCTi, KOHCOJiAallii, pe3UIb€EHTHOCTI B YMOBax KpU3U Ta HOPMATUBHOI
inTerpauii. lle cTBOpuiIO MiArpyHTS AJ1s IEPEXOAY OO eTaly cTpaTeriuHoi 3pinocri (2024-2030 pp.) Ha OCHOBI
Mogeri «epskasa sk naTdopmay. JloeneHo, mo nudposa TpaHcdopmallis KapUHaIbHO 3MiHIOE JIOTIKY
VIPaBJliHHS, 3MillyIOUX aKLIEHTU 3 OI0pOKpaTUYHOI iepapxii Ha po6OTy 3 JaHMMU Ta Opi€eHTAllil0 Ha TPOMAsIH.
AHasli3 HOpMaTHUBHOIIPABOBOTO 3a0€31€YEHHSI IPOJEMOHCTPYBAB (POPMYBAaHHS CKJIAIHOI CUCTEMU AKTIB i
CTpaTeriYHuX JOKYMEHTIB, 110 3aKJiany QyHAAMEHT eJIeKTPOHHOTO ypsiayBaHHs. CTBOPEHO 6e3IeKOBi Ta TeXHiYHi
3acajiy IOBipU [O CEPBICIB, BPDEryJIbOBAHO IPABOBI ACIIEKTH BUKOPUCTAHHS XMapHUX TEXHOJIOTIN. BusHauyeHo
HEOOXiJIHICTb YAOCKOHAJIEHHSI ME€XaHi3MiB peasisallii 3aKOHOIaBCTBa PO Ny0OJIiuHi €JIEKTPOHHI peecTpu Ta
CHCTEMHOTO PETYJII0OBAHHA IITYYHOTO iHTEJIEKTY. PO31IMPEHO MOHATINHO-KaTeropiaJbHUM anapaT 4yepe3 OHOBJIEHHS
CYTHOCTI <>KUTTEBOTO CEPBiCY» 5K KIII€EHTOLIEHTPUYHOIO KOMYHIKAl[iHHOrO KOMIUIEKCY, KUY iHIllil0€ aJlfOPUTMHU
00CJIyrOBYBaHHS 32 IPUHLMIIOM «HYJIBOBOTO KJIiKy». PO3p06sieHO cTpaTeriuHi BEKTOpYU PO3BUTKY 3 Opi€eHTalli€l0 Ha
SKATTEBI NOJ1ii, iHK/II03UBHICTBD, 1IaTPOPMHA iHTEpONEPAOEIIbHICTD, JATOLLEHTPUYHI cepBicu Ha OCHOBI 1111,
Kibepbesneka 3 6J10KYelH-PilleHHSIMH, €JIEKTPOHHA OXOPOHA 310POB’S Ta MiATprMKa IUPPOBOI €EKOHOMIKH. Y
TPETbOMY PO37iJi po3po6sieHO Noda3Hy KOHLENTYalbHY apXiTeKTypy «CylepaInikalii» XuTTeBrux noain
«Jis.KurTsa». BusHayeHo BiciM (pa3 pO3BUTKY JIIOACHKOTO KaliTasy 4yepes JeMorpa@iyHuii CynpoBifi, OCBIiTHIN
IIPOCTip, aBTOMaTU30BaHUH BCTYII 10 3aKJIa/IiB BUILOI OCBIiTH, MIBU/IKE MPaLleBIAIITyBaHHS, iHTEerpais 6isHecy,
eJIEKTPOHHA JeMOKparTisl, popMyBaHHS KaJlpOBOro pe3epsy, LndpoBuil cynposin 3pinocti. Cucrema 6a3yeTbcs Ha
[IepCOoHasi30BaHOMy ITpodisii oTped rpoMassHAHA 3 JOTPUMAHHSIM IIPUHLIMIIIB MiHiMi3alii 1aHUX Ta IPO30POCTi.
BHyTpimHs onTUMi3allis JOCAraeTbCs 3aBASKY MUTTEBOMY OOMIHY JaHMMU Yyepe3 MaricTpasb AaHux «Trembita 2.0»

Ta IHCTPyMEHTapilo yIpaBliHHS MalCTEPAAHUMU [J1s1 6JIOKYBaHHS TIHPOBUX CXEM.

2. The dissertation is devoted to the theoretical update and development of applied organizational, legal,
technological, and mathematical mechanisms for the digital transformation of management processes in public
authorities. These mechanisms aim to create a unified environment of electronic interaction through the
implementation of the «state as a platform» model and the «super-application» of life events «Diia.Life». This
model is considered a promising development project that requires harmonization with the current legislation of
Ukraine and does not constitute an existing state information system. The aforementioned mechanisms allow for
the automation of public services, ensure the resilience of the state apparatus, and achieve objective algorithmic
governance. In the first chapter, a holistic conceptual basis is formed through the analysis of contemporary
technological solutions based on a service-oriented approach («SOA»). It is determined that digital transformation
goes far beyond the purely technical automation of routine processes and is considered a comprehensive
paradigm shift in public administration. This process involves a change in managerial thinking, a transition from



classical bureaucratic models to digital governance. Its particular significance is revealed through the development
of security and anti-crisis management as a condition for protection against cyber threats, which fully complies
with the defining principles of a resilient economy. The understanding of the concept of «public service for the
provision of state services» has been clarified, as its essence is profoundly changing under the 8 influence of
innovations. Modern public service is transforming into an integrated ecosystem based on automated algorithms.
They reduce the subjective influence of officials and increase the predictability of procedures, without eliminating
the need for human control and administrative appeal. The key elements of the transformation were identified and
systematized through electronic document management, the integration of disparate systems, automated
decision-making, and technological flexibility. A shift in focus from manual planning to the application of analytical
tools and big data has been proven. Prospective development directions have been outlined through the use of Al
assistants, data management systems, mixed reality, and anti-crisis forecasting. An extended architecture of
methodological approaches (systemic, process, ecosystem, innovative) to the implementation of digital
transformations has been systematized, where the service-oriented approach is determined as the cross-cutting
basis. A hybrid approach is substantiated as the optimal compromise between traditional bureaucratic control and
rapid innovations. The practical features of deploying hybrid governance models are detailed through a
comparative analysis of e-government algorithms, partnerships, decentralized organizations, «Data-Driven
Governance», «Smart Governance», «Cloud-First», and «DevOps». In the second chapter, a comprehensive
analysis of the evolution of digitalization (2014-2024) was performed. The progression through the stages of
initiation, infrastructural foundation, digitalization of services, interoperability, consolidation, resilience in crisis
conditions, and normative integration was established. This laid the groundwork for the transition to the stage of
strategic maturity (2024-2030) based on the «state as a platform» model. It is proven that digital transformation
fundamentally changes the logic of management, shifting the focus from a bureaucratic hierarchy toward data
management and citizen orientation. The analysis of the regulatory framework demonstrated the formation of a
complex system of acts and strategic documents that laid the foundation for e-government. Security and technical
foundations for trust in services were created, and the legal aspects of utilizing cloud technologies were regulated.
The need to improve the 9 implementation mechanisms of legislation on public electronic registers and systemic
regulation of artificial intelligence was identified. The conceptual and categorical apparatus was expanded by
updating the essence of a life-event service as a client-centric interaction framework that initiates «zero-click»
service algorithms. Strategic vectors for development were formulated with an orientation on life events,
inclusiveness, platform interoperability, data-centric Al-based services, cybersecurity with blockchain solutions,
e-health, and support for the digital economy.
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HayKOBO-IIPaKTM4HOI KoHPepeHLii (M. Cymu, 29-30 tpasns 2026 p.). T. 2. Cymu : Cym/[ITY imeHni A. C.
Makapenka, 2026. 232 ¢

HaykoBa (HayKOBO-TeXHiYHa) MPOAYKILisi:
ConuiasiIbHO-€KOHOMIYHA CIIPSIMOBAHICTh:

OxopoHHi goKymeHTH Ha OIIIB:

BrnpoBaakeHHS pe3yJIbTaTiB AHCEPTalii: BiposamkeHo

3B's130K 3 HAYKOBUMH T€MaMH:

VI. BizoMocCTi Ipo HAayKOBOr0 KEPiBHUKa /KePiBHUKIB (KOHCYJIbTAaHTA)
Baacue IlpizBuuie Im's Ilo-6aTbKOBI:

1. BikysnioB Jamip TaripoBuy

2. Damir T. Bikulov

KBasidikanis: n. nepx. ynp., npodecop, 25.00.04

Inentudikarop ORCID ID: 0000-0001-9188-7310

JoparkoBa indopmamuist:

IloBHEe HaliIMEeHYBaHHS IOPUAHYHOL 0COOH: 3anopisbKuiil Hal[iOHAJILHUI YHiBEpCUTET
Kopg 3a €APIIOY: 02125243

Micue3Haxoa KeHHS: By YHiBepcUTeTChKa, 3anopixoks, 3anopisbkuil p-H., 69011, Vkpaina
dopma ByacHOCTI: Jlepxasna

Cdepa ynpaBitiHHS: MiHicTepcTBO OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

VII. BizomocTi npo odiliiHUX OTIOHEHTIB Ta pelleH3€eHTiB
OdiuiiiHi OIOHEHTH
Baacue IlpizBume Im'a Ilo-6aTbKOBI:

1. AkimoB AH1pii BoionuMupoBuy



2. Andrii V. Akimov

KBasidikanis: n.dinocod, nou., 281

Imentudikarop ORCID ID: 0009-0000-0445-7452

JoparkoBa iHdopmamist:

TloBHe HaliMeHYBaHHSI IOPHUAHUYHOI 0COOM: Haujonanbua akazemis Ciyk6u 6e3neky YKpainu
Kopg 3a €IPIIOY: 20001823

MicueSHaxo,vieHHﬂ: ByJ1. M. MakcumoBnua, Kuis, 03022, Ykpaina

dopma BiracHOCTI: /lepxasHa

Cdepa ynpaBiiHHS: Ciyx6a 6e3neku YKpaiHu

InenTudikarop ROR:

Baacue IlpizBuuie Im's I1o-6aTbKOBI:

1. Jloauncbka Tamapa Mukosaiina

2. Tamara Lozynska

KBasigikanis: n. nepx. ynp., mpodecop, 25.00.02

InenTudikarop ORCID ID: 0000-0003-2858-9374

JopaTrkoBa indpopmanis:

IloBHe HafIMeHyBaHHH IOPUIUYHOL 0CO0H: TMonTaBChKuii iepKaBHMi1 arpapHUil yHiBEpCUTET
Kopg 3a €IPIIOY: 00493014

Micue3HaxoaKeHHS: Bys. CkoBoponu, [TonTasa, [Tontacbkuii p-H., 36003, Ykpaina
dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

ImenTudikarop ROR: https:/ /ror.org/01s344n79

PeuenseHTu

BaacHe IlpizBume Im's I1o-6aTbKOBI:
1. ®ypcin Onekcanap OneKkcaHApoBUY

2. Onexcanap O. Qypcin

KBasigikamnis: k.nepx.ynp., go., 25.00.02

InenTudgikarop ORCID ID: 0000-0002-4457-0350

JopaTrkoBa iHdpopmamnist:

IloBHe HaliMeHYBaHHSI IOPHUAUYHOI 0COOM: 3anopisbKuii HAL[iOHAIBHUI YHIBEPCUTET
Kopg 3a €IPIIOY: 02125243

Micue3Haxoa>KeHHS: By/1. VHiBepCUTETChKa, 3anopiioks, 3anopisbkuil p-H., 69011, Vkpaina

dopma BracHOCTI: JlepxaBHa



Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH 1 HayKU YKpaiHu

InenTudikarop ROR:

BsacHe IIpizBuie Im'sa I1o-6aThKOBI:

1. Baika Osnena BikTopiBHa

2. Olena V. Zaika

KBasigikanis: k. nepx.ynp., gou., 25.00.02
Inentudikarop ORCID ID: 0000-0002-1931-5091

JoparkoBa indopmamnist:

IloBHE HaliIMeHYBaHHS IOPUAHYHOL 0COOH: 3anopisbkuii Hal[iOHAJILHUI YHiBEpCUTET

Kopg 3a €PIIOY: 02125243

Micqesﬂaxon)KeHHﬂ: ByJI. YHIBEPCUTETCHKA, 3aNIOPiXKs, 3anopi3skuil p-H., 69011, Ykpaina

dopma ByacHOCTI: [lepxasna
Cdepa ynpaBitiHHS: MiHictepcTBo OCBiTH i HayKu YKpaiHu

InenTudikarop ROR:

VIII. 3ak1104YHi BiZOMOCTI
BaacHe IlpizBumie Im's ITo-6aTbKOBI

TOJIOBH pajgu

BiiacHe IIpisBuie Im'sa ITo-6aTbKOBI

TOJIOBYIOYOrO Ha 3acCimaHHi

BignoBigasibHuUI 3a MiATOTOBKY

00JIiIKOBHX JOKYMEHTIB

PeecTpaTtop

KepiBnHuKk Bigginy YKpIHTEI, mpo €
BiZIIOBiZaJIbHUM 32 peeCTpallilo HAyKOBOIi

OisiILHOCTI

Axxaxxa MapuHa AHppiiBHa

Axaxa Mapuna AnpipiiBHa

Jpeb6esos JleHuc Onerosuy

FOpuenko TetsiHa AHaToJiiBHA

Opuenko TerssiHa AHaTOJIiBHA



