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Pedepar:

1. BctaHOBJIEHO, 1O AUHAMIYHI i T7IMOOKI 3MiHY, 1O BigOYBalOThCS B CUCTEMI ITy6IiYHOTO yIIpaBiliHHS YKpaiHuy,
00YMOBJIIOIOTh HEOOXiAHICTh CUCTEMATHUYHOTO i IOCTIHOTO BAOCKOHAJIEHHS OpraHi3aliliHuX CTPYKTYp i popm
Lisi7IbHOCTI OpraHiB My0JIiyHOI BIaiy Ha BCiX PiBHAX BpsAyBaHHS. [I71s1 JOCSTHEHHS CYCIIiJIbHO 3HA4yLIMX
pe3yJIbTaTiB i MiiBUILIEHHS SIKOCTi y6J1iYHOr0 YIPaBJIiHHS OpPraHu My6J1iYHOI BJIaZiy TOBUHHI He Jixlle pOo3po06JIaTu
HOBI IIPOTPaMM Ta MOCJIYTH, ajl€ 1 aKTUBHO BUKOPUCTOBYBATH Cy4aCHI METOIM i TEXHOJIOTII ylIpaBiiHHA. BusHavyeHo,
110 B YKpaiHi, IPUCYTHI Pi3HOMaHITHI IPUBAaTHI MiAIIPMEMCTBA Ta OPraHisallii, Ki BOJIOLiIOTh ClI€LiaJIbHUMU
KOMIIETEHLISIMY Ta MiIXOJAMHU i IKi MOXYTb €(DEKTUBHO 3LiMICHIOBATH Psif, (PYHKLIMN, 0 NOKJIaAEHI Ha OpraHu
ny6J1idHOI Baay Ta BiANoBifHI 6i3Hec-mponecy. 3aiyyaTy IPUBATHI Ta HEYPSLOBI opradisanii 1o BupimeHHs
OKPEMMUX 3aBJIaHb, IO CTOSITh [1I€PE]] OPraHaMu Iy6J1iYHOI BJIaJy, JO3BOJIsIE ayTCOPCUHT. BCTaHOB/IEHO, 110
PO3LINPEHHS Y4ACTi IPUBATHMX KOMIIAaHiN B [isJIbHOCTI IyOJIiYHUX CTPYKTYP Ie€pe0aueHO Ha PiBHI KiIbKOX
HOPMAaTMBHO-TIPABOBUX aKTiB. [IpoTe epeKTMBHOMY 3alIpOBA/IKEHHIO ayTCOPCUHTY MEPELKOIKa€ HEBU3HAUYEHHS

HOPMAaTMBHUX 3acaj, Ta METOAUYHUX IIPUHLIUIIB BUKOPUCTAHHS ayTCOPCUHTY Y AislJIbBHOCTI OpraHiB My61i4yHOi



Biaau. O6'eKT NOCIIIPKEHHS — OpraHisaliiiHi BifHOCHMHY 3 peanizalii pyHKiil Ta IpoleciB B OpraHax 1y6J1i4Ho1
BJIQZU Ta Y MyOJIiYHMX yCTaHOBaX. [IpeiMeT NOCiIKeHHsI — 3aCTOCYBaHHS ayTCOPCUHTY Y IIyOJIiYHOMY yIIpaBiliHHI
Ta afMiHiCTpyBaHHi Ha MiclieBoMy piBHi. HaykoBa HOBU3HA Oflep>KaHUX Pe3yJIbTaTiB 00yMOBJI€HA TUM, 1O B
IYcepTauiliHii poboTi O6IPYHTOBAHI KOHLIENTYasbHi MiX0AU Ta IPAKTUYHI METOAUKY 100 BUKOPHUCTAHHS
ayTCOPCUHTY B JisJIbHOCTI MiCLIeBMX OpraHiB ITy0JIi4HOi Bjlaan. Y pe3ysbTaTi IPOBEAEHOTO AOCTiIKEHHS! OTPMMAHO
HOBI HayKOBi /1 IPaKTUYHi pe3yJIbTaTU: BIIEPILE HA PiBHI AMCEPTALiHUX ITOCIiIKEHb 3a CIelianbpHicTIo 281
«Iy6JliYHe yIIPaB/IiHHS Ta aIMiHICTPYBaHHS» OOI'PYHTOBAHO i CUCTEMATUYHO JOCJIII)KEHO KOHIIENITYaJIbHi Ta
IPUKJIAJHI 3acaii BUKOPUCTAHHS ayTCOPCUHTY Y (PYHKIIOHYBaHHi OpraHiB my6s1iyHoi B1agy Ta myosiyHux
YCTAQHOBAX, 10 JO3BOJINJIO BU3HAYMTYU YMHHUKHY, TIEPEBAry Ta HELOJIIKM BUKOPUCTAHHS AQyTCOPCUHTY B YPSIOBOMY
CEKTOPi, @ TaKOX BiJI[IOBiJIHI PU3UKH, aJIbTEPHATUBHI IIiAXOAY IO YIIPaBJIiHHSA ayTCOPCUHIOM Ta YMOBU HOT0O
3aMpOBa/IKEHHS, y3araJbHUTU Pi3HOBUM ayTCOPCUHTOBUX iHIl[iaTUB Ta MPAKTUK B OpraHax my6sivHoi Bi1agu.
yIOCKOHAJIEHO BU3HA4YE€HHSI ayTCOPCUHTY B ITyOJIiUHOMY CEKTOPI, SIK Iepeada okpemoi QyHKIii, Ipouecy 4u BUAy
POOIT yepe3 NOroBip Bif, opraHis ny6JivHOI BIaay, AeP>KaBHUX Ta KOMYHaJIbHUX YCTAHOB, MiJIIPUEMCTB, OpraHisauii
Ha BUKOHAHHS 30BHILIHIM [IPUBAaTHUM OPraHi3allisiM i3 30epe>KeHHsIM 3arajabHoi BiATIOBiTAIbHOCTI 3a My6J1iYHOI0
iHCTUTYLi€I0, IO JO3BOJINJIO BU3HAYUTH TaKi 10r0 XapaKTepPUCTUKU SIK IOTOBipHA IPUPO/A, PETYJISPHICTD,
KOHKYPCHICTb, IiIKOHTPOJIbHICTb, 0OMEXEHICTh 3aCTOCYBaHHSI. 3MiCTOBHI XapaKT€PUCTUKH IOTOBOPY ayTCOPCUHTY
K yroJiY, B pe3yJIbTaTi IKOi OJfHa CTOPOHA (Iy6JliyHa iHCTUTYLiS) 32 BUHAropoay nepejae cBoi PyHKLii abo Bunu
Lisi7IbHOCTI (CepBicHi, iHpopMaliliHi, KagpoBsi Tolo) abo 6i3Hec-npolecH (Opraxisauiliti, piHaHCOBO-E€KOHOMIYHI,
TEXHOJIOTI4HI TOIIO) iHIIi} CTOPOHI (TPUBATHIl OpraHisailii), sika Mae y CBOEMY PO3IOPSIKEHHI HEOOXiTHUN 17151
1IIbOT'0 KBaJlipikoBaHMI NI€PCOHAJ Ta iHIIi pecypcH, 1110 AO3BOJIUIIO BilHECTU MOro [0 3MilllaHMX [IUBiJIbHO-TIPABOBUX
IOTOBOPIB, 3 €JIeMEHTaMU JOTOBOPIB MifpsAy, HalaHHS MOCJIYT Ta TPYLOBUX AOTOBOPIiB. HAOYJIM 0JAJbIIOTO
PO3BUTKY METOJMYHI 3aCaii BU3HAYEHHS €(PEKTUBHOCTI aIMiHICTpaTUBHO-YIIPaBIiHCbKUX MTPOLIECIB, M0
IO3BOJIMJIO 3aIIPOIIOHYBATU CUCTEMY IIOKa3HUKIB e(peKTUBHOCTI ayTCOPCHUHTY B OpraHax Iy6J1iqyHoi Bjaau, sKa
BKJIIOYAE JI0 ce6e MOKa3HUKHU, 1[0 XapaKTePU3YIOTh PE3YJIbTaTH ayTCOPCUHTY; TOKa3HUKH, 110 XapaKTePU3YIOTh
€KOHOMIYHY e(peKTHBHICTb ayTCOPCUHTY; IOKa3HUKHY, 110 XapaKTE€PU3YIOTh PiBE€Hb YIIPABJIiHHS ayTCOPCUHIOM;
NIOKA3HUKH, 10 XapaKTePU3YIOTh PiBEHb POOOTU 3aJIy4€HOI B IKOCTi ayTcOpCcepa OpraHisaliii; mpaBoBe peryJioBaHHS
ayTCOPCHUHTIY Y 3aKOHOZABCTBI YKpaiHy, 0 JO3BOJIMJIO 3aIIPOTIOHYBATU BHECEHHS 3MiH JIO 3aKOHIB YKpainu «I1po
Iep>kaBHi 3aKkymisii» Ta «[1po agMmiHicTpaTuBHY npoLenypy», sIKi 6 BUBHAaUNIIM MEXaHi3Mu Nepefadi QyHKIi Ta
MpolieciB OpraHiB My6J1iYHOI BIaiu HA AyTCOPCHHT.

2. It has been revealed that dynamic and deep changes in the system of public administration in Ukraine
necessitate the systematic and continuous improvement of organizational structures and forms of activity in
public authorities at all levels of governance. In order to achieve socially significant results and improve the quality
of public administration, public authorities should develop new programs and services, and also actively use
modern management methods and technologies. It was determined that in Ukraine, there are various private
enterprises and organizations that have special competencies and approaches and can effectively perform a
number of functions assigned to public authorities and relevant business processes. Outsourcing allows private
and non-governmental organizations to solve some separate tasks facing public authorities. It was revealed that
the expansion of the participation of private companies in the activities of public structures is provided at the level
of several regulative acts. However, the effective implementation of outsourcing is hindered by the lack of
regulatory principles and methodical foundation for using outsourcing in the activities of public authorities. The
object of the study is organizational relations for the implementation of functions and processes in public
authorities and public institutions. The subject of the study is the use of outsourcing in public management and
administration at the local level. The scientific novelty of the obtained results of the dissertation is in the revealing
of conceptual approaches and practical methods regarding the use of outsourcing in the activities of local public
authorities. As a result of the conducted research, new scientific and practical results were obtained: for the first
time at the level of dissertation research in the specialty 281 "public management and administration”, the
conceptual and applied principles of outsourcing in the functioning of public authorities and public institutions
were revealed and systematically examined, which made it possible to determine the factors, advantages and



disadvantages of outsourcing in the government sector, to define the corresponding risks, alternative approaches
to outsourcing management and the conditions for its launching, to summarize the types of outsourcing initiatives
and practices in public authorities. it is improved the definition of outsourcing in the public sector, as the transfer
of a separate function, process or type of activities and actions through a contract between public authorities,
state and communal institutions, enterprises, organizations for execution by external private organizations with
the preservation of overall responsibility by the public institution, which made it possible to determine such
characteristics of outsourcing as contractual nature, regularity, competitiveness, controllability, limited
application. conceptual characteristics of an outsourcing contract as an agreement as a result of which one part
(public institution) transfers its functions or activities (service, information, personnel, etc.) or business processes
(organizational, financial, economic, technological, etc.) to another part (a private organization), which has the
necessary qualified personnel and other resources, that allowed to consider outsourcing as mixed civil law
contracts, with elements of the subcontracting agreement, provision of services and labor contracts. it has been
further developed methodical principles for determining the effectiveness of administrative and management
processes, which allowed to propose a system of indicators of the effectiveness of outsourcing in public
authorities, which includes the indicators characterizing the results of outsourcing; indicators characterizing the
economic efficiency of outsourcing; indicators characterizing the level of outsourcing management; indicators
characterizing the level of performance by the organization engaged as an outsourcer; legal regulation of
outsourcing in the legislation of Ukraine, which made it possible to propose the amendments to the laws of
Ukraine "On public procurement" and "On administrative procedure", which would determine the outsourcing
mechanisms of functions and processes of public authorities.
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