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2. Reforming the public service system as a tool for optimizing public administration

Pedepar:

1. Y puceprauiiiHiil pob0Ti PO3B’S13aHO BXKJIMBE HAYKOBE 3aBAAHHS, SKe I10JIIrae B pO3p006JIeHHI aBTOPCbKOTO
niaxony 1o OOrPyHTYBaHHS TEOPETUKO-METOL0JIOTIYHMX 3acal pe)OpMyBaHHS CUCTEMU MyOJIiYHOTO YIIPABIiHHS SIK
iHCTpYMEHTY onTHMi3allii my6sidyHOoro yrnpassiHHS, BiIOBiIHO 40 40ro c)OpMyJIbOBAaHO HU3KY BUCHOBKIB Ta
pekoMeHpauii. IneHTndikoBaHo neprkaBHi IOCIYTU K OJMH 3 €JIEeMEHTIB chepu MMy6IIiYHOrO YIIPaBJliHHS, SIKUAN €
CTPYKTYPHO-(PYHKIiOHATIbHUM BilOOPa’)KEHHSIM CUCTEMU BJIAJHUX [TOBHOBKEHBb OPraHiB BUKOHABYO]i Byaau. SIK
CTPYKTypHAa CKJIaJloBa CUCTEMH ITy6IiYHMX IIOCJIYT BOHA peastidyeThcs y cdepi r[poMazcbKO-TIPAaBOBUX BiIHOCHH i
siBJIsIE COOOIO JisI/IbHICTh OPraHiB BUKOHABYOI BIa/iY, sIKa OKJIMKaHa 3a6e31e4yBaTy KOPUCHUN epedayyBaHuil
edeKT y GpopMi KOHKPETHOTO Pe3yJIbTaTy, Ha MiJICTaBi YOro BCTAHOBJIEHO, 10 Jiep>KaBa LISIXOM PO3IIMPEHHS CBOIO
CEpBiCHOI'O IIPOCTOPY He 3MiHIOE CBOI TpaJuLifiHi BlaiHi BifHOCHH, 2 HabyBae HOBUX PHUC. Y pe3ysbTaTi 1bOoro ii

LisITIbHICTD CTae 6isbIl IIPO30POIO0 Ta OCTYITHOIO 171 TPOMAaJsIH, L0 YiTKO 1JII0CTPYy€e CepBiCHY CIIPSIMOBAHICTh



CycCHisibCcTBa. BIOCKOHATIEHO METO0JIOTiI0 OO PYHTYBaHHS IIOHSTTS «Jlep>KaBHA MIOCIyray sIK CTPYKTypHOI
CKJIaJIOBOi CUCTEMU IyOJIIYHUX [IOCIIYT, a TAKOXK HaBeAEeHO JleTasli3alliio ii CTPYKTypyBaHHS 3 TOUKY 30pY HasIBHUX
METOJI0JIOTIYHMX TOTOXXHOCTEN Ta BiMiHHOCTEM, SKi IPUBOISTh 10 TEOPETUYHOI JUBepcU(iKallii CyTHOCTI
PO3yMiHHS 1aHOI MPO6IeMaTUKU. BiflIOBigHO 10 LIbOrO CTPYKTYPOBAHO (PYHKLIOHAJIBHY CY0' €KTHICTb chepu

IiJXiz, 0 PO3yMiHHS CYTHOCTI ITOHATTS CUCTEMMU ITyOJIiYHUX TTOCIIYT, B OCHOBI SIKOTO JIEKUTb CYKYIIHICTb IIOB'SI3aHUX
MDX CO6010 €JIEMEHTIB. 3B'130K MXK HUMU BPETYJIbOBYEThCS My061iYHO-IIPABOBUMU HOPMaMU, Cy6'€KTaMU SIKOTO
BHCTYINAIOTh OPraHU BUKOHABYOI BaJy1, OPraHU MiCLIEBOTO CAMOBPSIyBaHH4, A€P>KaBHi Ta MyHILIUTIAJIbHi YCTaHOBH,
1110 BUKOHYIOTb (PYHKIIi0 3a[10BOJIEHHS MTy0JIiYHUX iHTEepeciB Ta npaB Qi3snuHUX ab0 IPUIAUNYHUX OCIO.
3anponoHoBaHo Kjacugikalito ny6IivyHMX MOCIYT, a CaMe: 33 IIPAaBOBOIO 3HAUYLIICTIO MyOJIiYHUX IIOCJIYT; 3a
BaYKJIMBICTIO 17151 IIEBHUX KaTeropiil rpoMazsH; 3a cdhepamu ix HajlaHHS; 32 iHiiaTrBoo (i3NYHUX Ta IOPULUYHNIX
0cib; 3a Bif[IOBiIHICTIO BCTAHOBJIEHOMY 3aKOHOJIABCTBY TOILLO. Y pe3yJbTaTi poBeJeHoi cucTeMaTusalii nyoaivHux
IoCyr 6yJI0 3alIpOIIOHOBAHO KOHTEKCT iieHTH(iKallii 32 IeBHUMM O3HAKaMU i KPUTEPISIMU A,eP>KaBHO-
YIIPaBJIiHChKUX SBULI Ta [IPOLIECIB, BUSIBJIEHO iX CYyTHICTb I yCYHYTO B HUX BUIIQJKOBI Ta CyO'€KTUBHI €JIeMEHTH.
Kiio4oBi cyioBa: my6stidHi mocyry, nyoJsIivHicTh, My6lidHe yIpaBiiHHs, My6sidHa cdepa, mybJ1ivHi LiHHOCTI,
ny6JIiYHUI OCTYII, lepKaBHUII cepBic, pepOopMyBaHHS, Iiep>KaBHi I10CIYTy, CepBiCHA JepkaBa, cpepa 1nydsiuHoro
CEpBIiCy, Iep>KaBHUI [TIaTEPHAJIi3M, CEPBICHO OPi€HTOBaHI BiJHOCUHMU.

2. The dissertation research solves an important scientific task, which is to develop an author's approach to
substantiate the theoretical and methodological foundations of reforming the public administration system as a
tool for optimizing public administration, according to which the following conclusions and recommendations are
formulated. Identified public services as one of the elements of public administration, which is a structural and
functional reflection of the system of powers of executive authorities, as a structural component of the public
services system, it is implemented in the field of public relations and is an activity of executive authorities.
expected effect in the form of a concrete result on the basis of which it is established that the state by expanding
its service space does not change its traditional power relations, but acquires new features, resulting in its
activities become more transparent and accessible to citizens, which clearly illustrates the service orientation of
the modern state as a strategic attribute of the effectiveness of its activities in the interests and for the interests of
society. The methodology of substantiation of the notion of public service as a structural component of the public
service system is improved. ensuring the sustainability and effectiveness of its operation. An approach to
understanding the essence of the concept of public service system, which is based on a set of interconnected
elements, the relationship between which is regulated by public law, the subjects of which are executive
authorities, local governments, state and municipal institutions that perform the function of satisfying the public
interests and rights of individuals or legal entities. Measures to reform the public service system as a tool for
implementing public administration in Ukraine are identified, based on which the development and adoption of a
special law on public services, defining the mechanism of public services and regulating the procedure of public
services, development and consolidation of standards quality of public services. The classification of public
services is offered, namely: from the point of view of legal significance of public services; from the standpoint of
importance for certain categories of citizens; by areas of their implementation; at the initiative of individuals and
legal entities; services provided in accordance with established legislation, etc. Key words: public services,
publicity, public administration, public sphere, public values, public access, public service, reforming, public
services, service state, sphere of public service, state paternalism, service-oriented relations.
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