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1.V nuceprarniii KOMIJIEKCHO [OCJII)KEHO TEOPETUYHI Ta TPAKTU4HI 3acany TBOpeHHs o6pady 3BO Ykpainu B mefia,
Ha OCHOBI KiJIbKICHO-SIKICHUX XapaKTePUCTUK aKCiOJIOriyHO]i rpe3eHTallii BulliB y Tekctax 3MI okpecyieHo 3acobu
dopMyBaHHS MeJliaobpasy BUILIIB, IPEACTaBIEHO MOJ€JIb 00Pa30TBOPEHHS YHIBEPCUTETY B YKPaiHCHKOMY
Megianpoctopi. PO3BUTOK KOHKypeHLii MibXK 3BO criOHyKae OCBIiTHiI yCTaHOBU 3aIMaTH aKTUBHY PUHKOBY IO3ULIIO:
BUBYATH IONUT HA OCBIiTHI IPOAYKTH, MiABUIIYBATHU SIKiCTh OCBITHIX II0CJIYT, aKTMBHO I'€HEPYBATU I 3aCTOCOBYBATHU
iHcTpyMeHTU pOpMYBaHHS OpeHAy, penyTallil Ta iMifKy 3akyiany B CyCIinbCTBi. BinTik abiTypieHTiB Ta CTyHeHTIiB
3aKOPJIOH, CIIPUYMHEHUH BilfHOO, 3arOCTPUB HEOOXiJHICTh MifTPUMYBaTH IPECTUX YKPAIHCBKUX YHIBEPCUTETIB y
coniymi, OpMyBaTU IOBIPY CIIOKMBAYiB OCBITHIX OCJYT 10 3BO, NponoBKyBaTy yTPUMYBAaTU NO3ULLii BUIIIB ¥
Mi’KHAPOJHUX PEUTHUHTaX i FOJIOBHE — CTBOPUTH BinnosigHuit o6pas ykpaincskoro 3BO. [IpoBenene Hamu
ONMTYBaHHS BUKJIQayviB i CTY[EHTIB 3aCBiunIO, 110 caMe Melia € HallBaXJIMBILIOI0 KOMYHIKaLifHOO I1aTGOPMOI0,
sKa BILJIMHYJIA Ha IXHE CTaBJIEHH 10 YKPAiHCHKOrO YHIBEPCUTETY 1 BUILLOi OCBITH B LjisioMy. OIJHOYaCHO aJirOPUTM
BUCBITJIEHHA Noii 11po 3BO B 3MI, y TOMy 4MCIli YHIBEPCUTETCHKUX, HE 3aBKIU B ITIOBHIN Mipi 3al0BOJIbHSE
iHdopmariitni noTpedy pecrnoHAeHTiB. ToXX KOMILJIEKCHA HayKoBa IIpo6jieMa, BUpillleHa y Mpoleci JOCiIKeHHS, —
BiICYTHICTb YiTKMX M€XaHi3MiB TBOPEHHS MeZiao0pa3y yKpaiHChKOro 3akJay BUIoi ocsity. Hacigkom wiei
Ipo6JIeMH € CKIIATHICTh y MOOYI0Bi TIO3UTUBHOTO 00pa3y yHiBEpCUTETY Ta BUIOI OCBITH 3arajioM, y 60poTh6i 3
HETaTUBHUMU Bi[I'yKaMU CIIOXKMBAYiB OCBITHIX IIOCJIYT i COLIiyMy B LIiJIOMY IOMIO HisI7IbHOCTI YHIBEPCUTETIB, Y
dopmyBaHHi aBTopuTeTy 3BO cepep, cTyeHTIB Ta abiTypieHTiB. MeTa — OKpeCIUTH 3aco0U I MeXaHi3MU TBOPEHHS
Meniao6pasy 3BO Ha OCHOBI KiJIbKiCHO-SIKICHUX XapaKTE€PUCTUK aKCiOJIOTiuHOI ITpe3eHTallii BUILIiB y TekcTax 3ML
Merti po60Tu BinnoBifaoTh 1ocrasieHi 3apganHs: 1. O3HaunTy TeOpeTUYHE HiIPYHTS BUBUEHHS IIPOLIECY
dopmyBaHHs 06pasy 3BO B colialbHOKOMYHIKaLlilHOMY ITPOCTOPI; 2. 3’ACyBaTH KOJIO aKTyaJIbHUX ITpo6JeM BHUIILO1
IIKOJIU, [TPEJICTAaBIIEHUX Y TeKcTax 3MI i1 KOMEeHTapsIX KOPUCTYBayiB COL[ia/IbHUX MEPEXK, YEPE3 BUSBJIECHHS
MapKepiB [T03UTUBHOTO, HETaTUBHOTO a60 HENTPAJILHOTO CTaBJIEHHS 10 BUlliB; 3. [IpoBecTH 3icTaBHO-
[IOPIBHSIBHUI aHAai3 MPo6ieMaTUKY TEKCTIB IIPO YHIBEPCUTET B Me[lia i KOMEHTapsIX KOPUCTYBayiB COLiaIbHUX
Mmepex; 4. BUIBUTU IPUYMHOBO-HACJIIKOBUI 3B's130K MK ny6Jtikauisgmu B 3MI i1 akTuBizallielo 06roBopeHs y
COLIiaJIbHUX Mepeskax; 5. BcTaHOBUTU MOBHI 3aco6u popmyBaHHs 06pa3y 3BO i1 npeCcTaBUTH iHCTPYMEHTH
reHepyBaHHS MeJliao6pa3y Bully 3arajiom; 6. Ha oCHOBI pe3ysibTaTiB JOCTiIKEHHS 1 JaHUX IPOBELEHOTO
ONMTYBaHHS [IPE3€HTYBAaTU MOJeJIb TBOPEHHS MeZliao0pas3y YKpaiHChKOIo YHiBepCUTETY Ta COOPMYBATU ajllOPUTM
(opMyBaHHS IO3UTUBHOrO Meniaobpasy 3BO nis yHiBepcuTeTChbKUX Mefia. O6’eKTOM JOCiI)KEHHS € 06pa3
3aKJI1afiB BUIIOI OCBiTU YKpaiHu y BiT4M3HSAHUX Megia. [IpenMeTom — 3aco6u GOpMyBaHHSI TIO3UTUBHOTO I
HeraTuBHOTO 06pa3y 3BO B ykpaiHChKuxX Mefia. MeTonooriyHa OCHOBA JucepTallii 3yMOBJIEHa METOIO Ta
3aBAaHHsAMU. [ligxony, BUKOPUCTAHI [J1s1 TPOBEAEHHS JOCII)KEHHS, — COLiaIbHOKOMYHIKaliliHU, iHpopmaLiiiHui
Ta CUCTEMHUU. Y gucepTalii 3aCTOCOBAHO TaKi METOLU: aHaJli3, KOMIIADATUBHUN Ta KOHTEKCTyaIbHUAN aHaJIi3,
IHOYKTUBHMH, 3iCTaBHO-TIOPiBHAIBHMI, Kyacudikallii, aHKeTyBaHHS, y3arajJbHEeHHS, ONIMCOBUil. HaykoBa HOBM3HA
OTPUMAaHUX Pe3yJIbTaTiB JOCIIIPKEHHS: - OKPECJIEHO POJjib Meiia B IIpoleci popMmyBaHHS 00pasy yKpaiHCbKOTO
YHIBEPCUTETY ¥ BUILIOI OCBITH 3arajiom; - 3'sCOBaHO 06pa3 YKpaiHCbKOIO YHiBEPCUTETY, 1110 HassBHUI Y CBilOMOCTi
CIIO>KMBAYiB OCBITHIX MOCJIYT; - BUOKPEMJIEHO 3aCO0M TBOPEHHSI IO3UTUBHOIO 1 HEraTUBHOTO 06pa3y 3BO B meria; -
BM3HAUYE€HO YMHHUKY, SIKi BIVINBAIOTh HAa HEraTUBIi3alilo 06pa3y yHiBepcuTeTy B conmepeskax; - cpopMoBaHO
IIPaKTUYHY MOJleJIb TBOPEHHS Megiaobpasy 3BO; - npencTaBieHo alroputMm (GopMyBaHHS IO3UTUBHOIO
Meziao0pasy BUILY [JI1S YHiBEPCUTETChKUX Mefia. Kito4oBi cioBa: 00pas, iMifK, OpeHs, yHIBEpCUTETChKI Mefia,
KOPIOpaTUBHi MeJia, colianbHi MEPeXi, iHTepHEeT-KOPUCTYBayi, KOMYyHiKaliliHi n1aTGopmu, KOMyHiKaliliHi
cTparerii, 3aco6u 06pa30TBOPEHHS, MOJeJib MeJliao6pa3y, colliasibHi KOMYHiKallii, MacoBi KOMyHiKallii, COLiyM.

2. The thesis comprehensively researches theoretical and practical bases of creation Ukrainian university image in
media, on the basis of quantitative and qualitative characteristics axiological presentation university in the texts of
media outlines the means creation Ukrainian university image, presents the model of university education in the
Ukrainian media space. The introduction substantiates the choice of the thesis topic and media for the analysis,
defines the object and subject, goal and objectives, as well as the methodological basis and theoretical basis of the
research. The scientific problem solved during the research and its novelty were formed, and the theoretical and
practical significance of the results was determined. The complex scientific problem solved in the course of study



is the lack of clear mechanisms for creating media image Ukrainian institution of higher education. The
consequence of this problem is the difficulty in building a positive image of the university and higher education in
general, in combating negative feedback from consumers of educational services and society as a whole on the
activities of universities, the formation university’s authority among students and applicants. The object of the
study is image of higher education institutions of Ukraine in the domestic media. Subject — means of formation
positive and negative image of higher education institutions in media. The aim - to determine means of creation
Ukrainian university image based on quantitative and qualitative characteristics of axiological presentation of
higher education institutions in media texts. The goals of the dissertation correlate with the tasks set: 1. To
determine the theoretical basis for study of the process Ukrainian university image formation in the social and
communicative space of Ukraine; 2. To trace the range of actual problem higher education presented in the texts
and comments of social network users, by identifying markers of positive, negative or neutral attitude to
universities; 3. To carry out comparative analysis thematic and axiological variability of texts and comments of
social network users; 4. To identify causal relationship between media publications and activation discussions in
social networks; 5. To establish the linguistic means of shaping the image of university in media; 6. On basis of the
study’s results and the survey’s data to present a model for the creation Ukrainian university image in media. The
methodological basis of the thesis is conditioned by goals and objectives. The approaches used to conduct the
study are socio-communicative, informational and systemic. The following methods are used in the thesis:
analysis, comparative and contextual analysis, inductive, classification, survey, generalization, descriptive.
Research obtained results of the study: - the role of media in the process of creation Ukrainian university image
and higher education in general was determined; - the image of the Ukrainian university, available in the minds of
consumers of educational services was found out; - the means of creating a positive and negative university’s
image in media have been identified; - the factors influencing the negativization of the university’s image in social
networks were determined; - a practical model of creation Ukrainian university image in media was formed.
Keywords: image, image, brand, university media, corporate media, social networks, Internet users,
communication platforms, communication strategies, means of image creation, media image model, social

communications, mass communications, society.
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