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1. Po3BUTOK r1106a1bHOTO ayTcOpcuHry B IT-6i3Heci

2. Development of global outsourcing in the IT business

Pedepar:

1. Inceprauiiiny po60Ty IPUCBSIYEHO BUSBJICHHIO IeT€PMiHaHTIB pO3BUTKY IT-ayTCOPCUHTY B yMOBax Ij106ajIbHUX
TpaHchopmalliil Ta BUSHAYEHHIO [1€PCIIeKTUB i MPIOPUTETHUX HAIPSIMIB PO3BUTKY KOMIIaHii YKpaiHu y
MDKHapOJHIl TOPriBJIi MOCAyraMu 3 ayTCOPCUHTY B cepi iHpopmaliiiH1X TeXHOIIOr1. PO3KPUTO KOHLENTyalbHi
OCHOBH Ta cliellu(iKy CTaHOBJIEHHS I7100aIbHOIO ayTCOPCUHIY Ha MifICTaBi y3araJbHEHHs Ta CUCTeMaTU3aLlii
HAyKOBUX IiIXOMiB MIOA0 3a3HaYEHOI IPO6IeMaTUKU. BUOKpEMIIEHO YOTUPHU O3HAKH, 3a SIKUMU KJIaCU(PIKOBAHO
YUHHUKY CTAHOBJIEHHS ry106anbHOro IT-ayrcopcunry. JJaHo aBTOpChbKe BU3HAYEHHS [7100a/IbHOT0 AyTCOPCUHTY Y
cexTopi iHpopmaLiliHuX TeXHOJorii. OxapaKTeprU30BaHO HAIPSIMU PETYJIIOBAaHHS I7100aJIbHOTO ayTCOPCUHTY,
IIPOAHAaJIi30BaHO Ta CUCTEMATU30BAHO iHCTUTYLIIIHE 3a6€311€4EHHS PETYJII0BaHHS I7106a/IbHOTO ayTcopcuHry IT-

IIOCJIYT Y I7106a/IbHiN TOProBiil CUCTeMi, BKJIIOYAI0UX HaZHAL[iOHATILHUH Ta HAl[iOHAJIbHI PiBHI.



2. The dissertation is devoted to substantiation and estimation of determinants of IT outsourcing’s development in
the conditions of global transformations, definition of global prospects and strategic directions of development of
the Ukrainian companies in the international trade in outsourcing services in the field of IT. The conceptual bases
and specifics of formation of global outsourcing on the basis of studying and systematisation of scientific
approaches concerning the specified problems are studied. There are four categories of features, according to
which the main factors influencing the formation of global IT outsourcing are classified. The main directions of
global outsourcing regulation are considered, the institutional support of IT services’ global outsourcing regulation
in the global trading system is analysed and systematised. A conceptual approach to assessing the country's
competitive position in the global IT outsourcing market is suggested, based on the use of a modified method of
SWOT-analysis, with the author's system of indicators and evaluation indicators covering the scope of the
research process and assessing the competitive position of Ukraine and countries which are the leaders of global
IT outsourcing (Ireland, India, USA, Ukraine). The study was conducted based on statistical and analytical data on
the functioning of this area as of the end of 2020. Strengths and weaknesses of the international competitiveness
of IT outsourcing in these countries were identified, which will formulate further development prospects.
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