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2. Psychological features of conflict competence manifestation in IT professionals

Pedepar/aHoTanis:

1. ¥ nuceprauiiiziii po6oTi 3[1iliCHEHO TeOpeTUYHE OOI'PYHTYBaHHS Ta eMITipUYHE JOCIIiIPKEHHS TICUXOJIOTIYHNAX
0Cco6MBOCTEN IPOSIBY KOH(JIIKTHOI KOMIIETEHTHOCTI (paxiBLiB chepu iHpopmauifiHUX TexHoJorii. EMnipnyHo
BepruQiKOBaHO TEOPETUYHY MOAEb KOHPIIKTHOI KOMIETEHTHOCTI ¢axiBLiB cpepu IT, B OCHOBY SIKOI IOKJIATEHO
PO3yMiHHS KOH]IIIKTHOI KOMIIETEHTHOCTI SIK 6araTOBUMiPHOTO OCOOUCTICHOTO KOHCTPYKTY, SIKMI 3MiCTOBHO
BM3HAYAETHCSI KOMIIJIEKCOM CTPYKTYPHUX KOMIIOHEHTIB Ta Ma€ IICUXO0JIOTiYHi 0COOINBOCTI IPOSIBY OOYMOBJIEHI
crienupiyHUM KOMIIJIEKCOM OCOOMCTICHUX JleTepMiHaHT. EMIIIpUYHO BCTaHOBJIEHO, IO CTPYKTYPHUMU
KOMIIOHEHTaMU KOH(JIIKTHOI KOMIIETEHTHOCTI (paxiBLiB cdepu IT BUCTynaOTh TUIMOBI CTpaTerii iX IOBEiHKY B
KOHQUIKTHUX cuTyalisx npodeciiiHoi MbkocobucTicHOi B3aemoqii, a crenndika IposiBy LUX CTpaTeriii 3yMoBJIeHa
ctareBo cnenudiyHUMU Ta npodeciiiHo-KBanidpikaniiiHuMu ocobauBocTaMu QaxisiiB cepu IT, a Takox
XapaKkTepoM (HampsIMKOM) iXHbOI TpodecifiHOi AisiIbHOCTI. BUsIBI€HO KOMITJIEKC OCOOUCTICHUX ETEPMiHAHT
(6a30BHX OCOOUCTICHUX AMCIO3ULLii1), IKi 06YMOBJIIOIOTb OCOOJIMBOCTI TPOSIBY TUIIOBUX CTPATETiH MOBELiHKU

daxiBuiB cpepu IT B KOHDIIKTHUX cUTyaLlisIX podeciiHOI MiXKOCOOUCTICHOI B3aeMOJ|i, SIK CTPYKTYPHUX



KOMITOHEHTIB iX KOH(JIIKTHOI KOMIIETEHTHOCTI: «IUCII03ULlisi 0COOUCTICHOI 3PiIOCTi» OGYMOBIIIOE «CTPATETIIO
opieHTallii Ha BJIACHI pecypcu», «IUCII03ULlisl 0COOUCTICHOI JOMIHAHTHOCTI» — «CTpaTeriio JOMiHYyI04O0i I0BEIiHKI»;
«JMCII03U1Iis1 0OCOOUCTICHOI BiIKPUTOCTI» — «CTpaTeTilo opieHTaljii Ha colliaibHy MiATPUMKY», «AUCIIO3ULLis
OCOOUCTICHOI HE3PINOCTI» — «CTPATETII0 3a7I€XHOI MOBEHiHKN»; «IUCIIO3ULLis 0COOUCTICHOI TPUBOSKHOCTI»
00YMOBJIIOE «CTpaTerilo YHUKa4yoi noBeiHkny. HamaHo pekoMeHallii i3 ICUxX0oJI0riYHoro 3a6e3rnedeHHs
yIpaBiliHHS KOHQJIiKTaMU B oprasiszauisx cdepu IT 3 MeToI0 MifBUIIeHHS] KOMIIETEHTHOCTI (axiBLiB y BupileHi
KOH(JIIKTiB.

2. The dissertation provides a theoretical substantiation and an empirical investigation of the psychological
features of the manifestation of conflict competence in information technology professionals. The theoretical
model of conflict competence of IT professionals was empirically verified. The model is based on the
understanding of conflict competence as a multidimensional personal construct substantively defined by a system
of structural components and characterized by specific psychological features of manifestation determined by a
specific set of personal determinants. It was empirically established that the structural components of conflict
competence of IT professionals are represented by typical behavioral strategies manifested in conflict situations of
professional interpersonal interaction, whereas the specific features of the manifestation of these strategies are
conditioned by gender-specific and professional qualification characteristics of IT professionals, as well as by the
nature (direction) of their professional activity. A set of personal determinants (basic personal dispositions) that
determine the manifestation of typical behavioral strategies in conflict situations of professional interpersonal
interaction as structural components of conflict competence was identified: the “personal maturity disposition”
determines the “personal resource orientation strategy”; the “personal dominance disposition” determines the
“dominant behavior strategy”; the “personal openness disposition” determines the “social support orientation
strategy”; the “personal immaturity disposition” determines the “dependent behavior strategy”; and the “personal
anxiety disposition” determines the “avoidant behavior strategy”. Recommendations for the psychological support
of conflict management in IT organizations aimed at enhancing professionals’ competence in conflict resolution
have been developed.
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