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Pedepar:

1. JocoimskeHHs TpUCBsSIYEHe NTICUXOJIOTIYHUM acreKkTaM HuX GeHOMEHIB Ta ix BaKJIMBOCTI [J1S IMiIBUIIEHHS
e(peKTUBHOCTI ypaBJiHHA MifIpUEMLSIMU, MEHEIKEPaMU Ta Oi3HeC-JilepaMu B yMOBax pU3UKY Ta
HeBU3Ha4yeHOCTi. CyyacHe 6i3Hec-cepeoBHILe € AMHAMIYHNM i Herlepen6adyBaHMM, 10 BUMarae Bifl KEPiBHUKIB
BHICOKOTO PiBHSI NpopeciiHNX KOMIIETEHTHOCTEN /17151 3a0e3IeYeHHs CTIMKOCTi oprasisauii. B ymosax KopcTkoi
KOHKYPEHIIii Ta BUCOKUX PU3UKIB, cCaMi Jinlle IpoQeciiiHi 3HaHHS YIPaBJIiHLiB € HeJocTaTHiMU. ToMy 3pocTae
3HaYeHHS IPoQeCiiiHO BaXXINBUX OCOOUCTHX siIKocTell Ta EK sk pecypciB, o fonomaraioTts 6i3Hec-yigepam
30epiraty IICUXOJIOTIUHY CTIMKICTh Ta €(PEKTUBHO B3aEMOJISITH 3 IIEPCOHAJIOM Ta IHIIMMH Y4aCHUKaMU 6i3HeC-
IisipHOCTI. Ha OCHOBI TEOPETHMKO-METOZ0JIONYHOrO OIpalll0BaHHs HAyKOBOI JliTepaTypu 6YyJI0 BUSIBJIEHO

3POCTaHHS iHTEepeCyY 0 NOeIHAHHS EMOLINHUX i KOTHITUBHUX PECYPCIB y IPOpECiiiHill AisbHOCTI. 3HAYHY yBary



30CEPEIHKEHO Ha AOCIiIKeHHI emoLiiHoro intesnekry (El), emoniinoi komnerenTHOCTi (EK) Ta nncuxosoriyHoro
6naromnomnyyqys (I1B), ockinbky iXHS poJib € BUPIlIAIbHOIO IJ1s1 3pOCTaHHS e(PEeKTUBHOCTI AisIbHOCTI, 3a11006iraHHs
€MOLIIIHOMY BUTOPaHHIO Ta PO3BUTKY IIOTEHIialy MeHepKkepiB. Lleit aHasi3 J03BOIUB OOIPYHTYBATH
nporHoctuyHuii BB EK nHa I1B y pi3Hux npodeciiinux cepax, BKI0Yawdy 6i3Hec Ta ynpasiliHHsL. Lle € 0co611Bo
aKTyaJbHUM JJ1s1 MiAIPUEMLB 3 Pi3HUM MaclTabom 6i3Hecy: Ppisuunux ocio-nianpuemuis (OOIT), BracHUKIB
TOBapMUCTB 3 06MesKeHOIo BinnosiganbHicTio (TOB) Ta KepiBHUKIB BeJIMKUX KOMITIaHii. ONMCcaHO OCHOBHI MeXaHi3MH,
sIKi MOsICHIOTS, K EK cnipuse nigrpumui I15: 1) EK nie sik ncuxosoriynuii 6ydep, mo gonomarae e(peKTUBHO
IOJIaTU CTpec i KOH(JIIKTH, CIIPUSIIOUN 3HIDKEHHIO PU3UKY PO ECiTHOr0 BUTOPAHHS Ta MiIBUILEHHIO
IICUXOJIOTIYHOI CTI!KOCTI; 2) BUcokuil piBeHs EK cripusie onTumiamy, caMmoperyssiiii, JKUTTeCTINKOCTi
(p€e3uIbEHTHOCTI) Ta 3aJOBOJIEHOCTI Hisl/IbHICTIO M XKUTTSM; 3) CBiloMa eMolliliHa peryJsiLisl L03BOJIsIE
[IepeTBOPIOBATH HEraTUBHI €eMOoLlii Ha KOHCTPYKTUBHI [jii, 3a1106iratloyu 1eCTPyKTUBHUM MOJEJISIM ITOBEiHKU.
JoBeneHo, mo EK e HeBin'eMHOIO 4aCTUHOIO Tak 3BaHUX «soft skills» i Bkylo4ae HaCTynHi YoTUpU KITIOYOBI
KOMIIOHEHTH, 1J0 € KpUTUYHO BaKJIMBUMU 7151 €(PeKTHBHOCTI B 6i3Heci: 1) caMOCBiOMiCTh: 31aTHICTb PO3Ili3HaBaTH,
PO3yMiTHU Ta yCBiZOMJIIOBATU BJIACHI €MOLLii Ta iX BIIJIMB HA MUCJIEHHS Ta OBEJiHKY (i€ € OCHOBOIO [1J15
CaMOTIi3HaHHS Ta CAMOKEPYBaHHS); 2) CaMOPEeryJsllis: BMiHHS e(pEeKTUBHO KEPYBaTU €MOL}isSIMU Ta iMITyJIbCaMH,
30epiraioyu CIoki i NpOOYKTUBHICTb B YMOBaX CTPECY; Liell KOMIIOHEHT [103BOJIsS€ aJlallTyBaTHCs 10 3MiH Ta
BUKJIMKIB; 3) eMIIaTisl: 30aTHICTh PO3YMITH €MOLlii, TOTpe6u Ta NNepCcreKTUBY iHIUX Jioael (BOHA € QyHAaMEHTOM
17151 e(PEeKTUBHOI KOMYHiKallii, yCIIIIHNX IeperoBoOpiB Ta JIiAE€PCTBA); 4) yIIPaBJliHHSA BiTHOCMHAMU: BMiHHS OyIyBaTH
Ta MiATPUMYyBaTH KOHCTPYKTHBHI B3a€MO3B's13KM, BUPIilllyBaTH KOH(JIKTY Ta HAAUXATH iHIIMX (Lieil KOMIIOHEHT
00'e[IHy€ BCi NIoNepeHi HABUYKU 7151 CTBOPEHHS IIO3UTHUBHOrO Ta e(eKTUBHOTO poboyoro cepenosuima). OTxe,
po3BuToK EK € He mpocTo 6akaHo10, a He0OXigHOI0 yMoBolo 415 I1B Ta npodeciiiHoro ycnixy y cyyacHOMy 6i3Hec-
cepepoBuli. Takoxx 06IpyHTOBaHO, o 16 mignpruemiis € 6araToBUMipHUM i iHTerpaabHUM (PEHOMEHOM, IO
[IOENHYE CYO'€KTUBHY 3aJJOBOJIEHICTb KUTTSIM i MO3UTUBHUI €MOLITHUI CTaH 3 00’'€KTUBHUMU [10Ka3HUKaMU
edeKTUBHOro (PyHKLioOHYBaHHS. Ha 0CHOBI aHasi3y HayKOBUX [KepeJl BCTAHOBJIEHO, 1110 1151 TpobieMaThKa
HEJIOCTAaTHbO PO3pPO0JI€HA B IICUXOJIOTIUHIN Hayli B LIIJIOMY, i 30KpeMa B IICUX0JIOTii MEHeIKMEHTY. BincyTHi
CHUCTEeMaTH4Hi JOCiIKeHHs, siKi 6 BuB4anu EK sik npenukrop [1B 3 ypaxyBaHHsSM audepeHjialii 3a Macmrabom
6isnecy (POII, TOB, Benukuii 6i3Hec). Y gucepralii po3po6seHo Ta 00rPyHTOBaHO KOHIEMiI0 po3BUTKY EK sk
npenukropa I1B y 6i3Heci. CyTh KOHLEINLI [10JI5Ira€e B TOMY, 1110 IIOTPiOHO MOJIEPHI3yBaTH cUCTeMY 6i3HeC-0CBiTH,
opieHTylounch Ha po3BUTOK EK y minnpuemnis. KoHnerniis 6a3yeTbCst Ha TaKUX TEOPETUKO-METOL0JIOTIUHUX
3acazax: 0COOUCTICHO-AisIIbHICHUI, CUCTEMHUIA, Cy0'€eKTHUI Ta KOMIIETEHTHICHUI IiAX0IW; KOHLeIii
€MOLITHOCTi, EMOLiIHOTO iHTEJIEKTY, EMOLIfHOI KOMIIETEHTHOCTI Ta IICUXOJIOT{YHOT0 6J1aronoJyy4si; TEOPETUYHI
3acaiy, 0 ONKCYIOTb [ICUXOJIOTIYHI 0COBIMBOCTI 0COOUCTOCTI Ta MPOQECiiHOI AislIBHOCTI MiANpUeEMIB,
MeHeIpKepiB Ta 6i3Hec-yinepiB. KoHueniis Harosomye Ha HeOOXiIHOCTI MOzepHi3alii 6i3Hec-0cCBiTH 3a IBOMa
OCHOBHMMH HallpsiMKaMU: 1) BIPOBaJiK€HHSI HaBYaJIbHUX MOAYJIIB, sIKi BpaxOBYIOTb HOBITHI JOCiI)KEHHS IPUPOAU
€MOLIIIHOT 0 iHTeJIeKTY, eMoLilHOi KomneTeHTHOCTI (EK), ix BIIMBY Ha eMOLIiiiHy 3pijicTh Ta CTiMKiCcTh (axiBLiB.
Meta — cipusHHS POPMYBAHHIO Ta BAOCKOHAJIEHHIO MiJIPUEMHHUIILKAX KOMIIETEHIIiN, 30KpeMa €MOLIiIHO]
KOMITETEHTHOCTI, 171 30€pesKeHHsI ICUXO0JIOTiYHOTO Gy1aronosnyyus (axiBuis (mignpruemMuis, MeHexepiB, bizHec-
nipepiB); 2) 3acrocyBaHHs EK nepenbadae ii iHTerpaliito B cucTeMy IICUXOJIOIYHOTO KOHCYJIbTYBaHHS, KOyYMHIY Ta
KOPIIOPaTUBHOT'O HaBYaHH4. llel miaxin 3yMoBII0e po3poOKy IporpaM, cipsimoBaHux Ha ¢opmysanHs EK, mo,
CBOEIO Yeproio, CIpUsITUME MiBUIIEHHIO 3arajibHOI epeKTUBHOCTI 6i3HEC-IisITIbHOCTI, MiTBUIIEHHIO

KOHKYPEHTOCIIPOMOSKHOCT] yKpaiHChKOTro 6i3HecCy Ta 3a6e3leUyeHHIO0 CTalloro eKOHOMIYHOTO PO3BUTKY.

2. The dissertation investigates the predictive role of emotional competence (EC) in supporting an individual’s
psychological well-being (PW). This problem is particularly relevant as Ukrainian business operates in extreme
conditions caused by the aggressive attack of rf. The study focuses on the psychological aspects of these
phenomena and their importance for increasing the management effectiveness of entrepreneurs, managers, and
business leaders in conditions of risk and uncertainty. The modern business environment is dynamic and
unpredictable, requiring a high level of professional competencies from leaders to ensure the sustainability of an
organization. In a context of fierce competition and high risks, professional knowledge alone is insufficient.



Therefore, the importance of professionally significant personal qualities and EC as resources that help business
leaders maintain psychological resilience and effectively interact with personnel and other participants in business
activities is growing. Based on the theoretical and methodological analysis of academic literature, an increasing
interest in the combination of emotional and cognitive resources in professional activities has been identified.
Significant attention is focused on the study of emotional intelligence (EI), emotional competence (EC), and
psychological well-being (PW), as their role is crucial for increasing work efficiency, preventing emotional burnout,
and developing the potential of managers. This analysis made it possible to substantiate the predictive influence of
EC on PW in various professional fields, including business and management. This is especially relevant for
entrepreneurs with different business scales: sole proprietors, limited liability company (LLC) owners, and heads of
large companies. The dissertation describes three main mechanisms that explain how EC contributes to
supporting PW: 1) EC acts as a psychological buffer that helps to effectively overcome stress and conflicts,
contributing to a reduced risk of professional burnout and increased psychological resilience; 2) a high level of EC
promotes optimism, self-regulation, resilience, and satisfaction with one’s work and life; 3) conscious emotional
regulation allows for the transformation of negative emotions into constructive actions, preventing destructive
behavioral patterns. It has been theoretically proven that emotional competence is an integral part of so-called
"soft skills" and includes the following four key components that are critically important for effectiveness in
business: 1) self-awareness: the ability to recognize, understand, and be aware of one's own emotions and their
impact on thinking and behavior (this is the basis for self-knowledge and self-management); 2) self-regulation: the
ability to effectively manage emotions and impulses, maintaining calm and productivity in stressful situations; this
component allows for adaptation to changes and challenges; 3) empathy: the ability to understand the emotions,
needs, and perspectives of other people (it is the foundation for effective communication, successful negotiations,
and leadership); 4) relationship management: the ability to build and maintain constructive relationships, resolve
conflicts, and inspire others (this component combines all previous skills to create a positive and effective work
environment). Thus, the development of EC is not merely a desirable, but a necessary condition for PW and
professional success in the modern business environment. The work also theoretically substantiates that the
psychological well-being of entrepreneurs is a multidimensional and integral phenomenon that combines
subjective satisfaction with life and a positive emotional state with objective indicators of effective personal
functioning. Based on the analysis of scientific sources, it has been established that this issue is not sufficiently
developed in psychological science in general, and in the psychology of management in particular. There are no
systematic studies that would examine emotional competence as a predictor of psychological well-being, taking
into account differentiation by business scale (sole proprietors, LLCs, large business). The dissertation developed
and substantiated a concept for the development of emotional competence (EC) as a predictor of psychological
well-being (PW) in business. The essence of the concept is the need to modernize the business education system,
focusing on the development of EC in entrepreneurs. This concept is based on the following theoretical and
methodological principles: person-activity, systemic, subjective, and competency-based approaches; concepts of
emotionality, emotional intelligence, emotional competence, and psychological well-being;
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