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Pedepar:

1. JocimKkeHHs MpUCBSIYEHE TTCUXOJIOTIYHUM acreKTaM uX GeHOMEHIB Ta iX BasKJIMBOCTI [1J1SI ITiIBUIIEHHS
eeKTUBHOCTI YIIPaBJIiHHS NiAIpUeMISIMU, MEHe)KepaMu Ta 6i3Hec-JlijepaMy B yMOBaxX PU3UKY Ta
HeBU3Ha4YeHOCTi. CydacHe 6i3Hec-cepefoBUilLe € AMHAMIYHUM i HerlepedadyBaHUM, 10 BUMArae BiJl KEPiBHUKIB
BUCOKOTO PiBHS MPOQeciiiHMX KOMIIETEHTHOCTEN 17151 3a6€e3Te4eHHs] CTilIKOCTi opraHizatii. B ymoBax }KOpCTKOi
KOHKypeHIIii Ta BUCOKMX PU3UKIB, cami iniie npodecifiHi 3HaHHs yIPaBIliHLiB € HeocTaTHiMU. ToMy 3pocTae
3HaYEHHS IPoQeciiHO BAXXINBUX 0COOUCTUX sikocTell Ta EK sk pecypcis, 1o JonomararoTs 6isHec-yigepam
30epiraty NCUXOJIOTiYHY CTiMKiCTh Ta €()EKTUBHO B3aEMOZISITU 3 IEPCOHAJIOM Ta iHIIMMH Y4aCHUKAaMU Oi3HeC-
IisisipHOCTI. Ha OCHOBI TEOPETHKO-METO0JIOTYHOrO OIIPAII0BaHHS HAyKOBOI JliTepaTypu 0yJI0 BUSIBJIEHO
3pOCTaHHs iHTepecy 0 NoeHaHHS eMOLHUX i KOTHITUBHUX pecypciB y npodeciiiHiil AisibHOCTI. 3HAYHY yBary
30CepeIHKEHO Ha AOCIiIKeHHi emowiiHoro intesnekry (EI), emoniiinoi komnerenTHOCTi (EK) Ta nncuxosoriyHoro
6naronosnyydus (I1B), ockisibKu ixHS POJib € BUPIMIA/IBbHOIO 17151 3pOCTaHHs €(PEeKTUBHOCTI HislIbHOCTI, 3a1106iraHHs

€MOLIiIHOMY BUTOPaHHIO Ta PO3BUTKY IOTEHIialy MeHepKepiB. Lleit aHasi3 J03BOIUB OOIPYHTYBATH



nporHoctuyHuii BB EK nHa I1B y pi3Hux npogeciiinux cepax, BKIIOYawdy 6i3HecC Ta ynpasiliHHSL. Lle € 0co611Bo
aKTyaJIbHUM [1JIs MATIPUEMIIB 3 Pi3HUM MaciiTabom 6i3Hecy: ¢pisuuHux ocio-nignpuemnis (POII), BacHUKIB
TOBapUCTB 3 0O6MekeHO!o BifnosifganpHicTio (TOB) Ta KepiBHUKIB BeJIMKUX KOMITaHil. OnrcaHo OCHOBHI MexaHi3MH,
sIKi osICHIOWTH, K EK cnipusie ninTpumui I[16: 1) EK nie sik ncuxosnoriynuii 6ydep, mo gonomarae epekTUBHO
I0JIaTH CTpeC i KOHQJIIIKTY, CIIPUSIOUHN 3HIDKEHHIO PU3KKY IPO(ECiiiHOro BUTOpaHHs Ta MiIBULIEHHIO
IICUXOJIOTiYHOI CTi#KOCTI; 2) BUcokuil piBeHb EK cripusie onTumiamy, camoperysisiiii, JKUTTeCTINKOCTi
(Pe3uIbEHTHOCTI) Ta 33[JOBOJIEHOCTI Hisl/IbHICTIO M XKUTTSM; 3) CBiloMa eMOlliliHa peryJsiLisl J03BOJIsIE
[IepeTBOPIOBATY HETaTUBHI €MOLii Ha KOHCTPYKTUBHI [ii, 3a1106iratloyu 1eCTPyKTUBHUM MOJEJISIM ITOBEiHKU.
JoBeneHo, mo EK e HeBin'eMHOIO 4aCTUHOIO Tak 3BaHUX «soft skills» i Bkylo4ae HaCTynHI YOTUPU KITIOYOBI
KOMITOHEHTH, 1110 € KPUTUYHO BaKJIMBUMU JJ151 €(PEeKTUBHOCTI B 6i3Heci: 1) caMOCBiOMICTb: 37IJaTHICTh PO3Ii3HABATH,
PO3yMiTHU Ta yCBiZOMJIIOBATU BJIACHI €MOLLii Ta iX BIIJIMB HA MUCJIEHHSI Ta MOBEJiHKY (Lj€ € OCHOBOIO [1JIS
CaMOIIi3HaHHS Ta CaMOKEPYBaHHSI); 2) CaMOperyJisllisi: BMiHHS €(DeKTUBHO KEPYBAaTU €MOLiSIMU Ta iMITyJIbCaMHU,
30epiraiouu CIokiii i NpOgyKTUBHICTb B yMOBaX CTPECY; Liell KOMIIOHEHT [103BOJIsI€ aJlallTyBaTHC 10 3MiH Ta
BUKJIMKIB; 3) €MIIaTis: 30aTHICTh PO3YMITH €MOLlii, TOTpeby Ta NepCIEeKTUBY iHIIUX JI0AeH (BOHA € PyHAAMEHTOM
17151 €(PEeKTUBHOI KOMYHiKallil, yCIIIIHNX IePeroBOpiB Ta JIiAePCTBa); 4) yIIPaBJliHHA BiTHOCMHAMU: BMiHHS OyIyBaTH
Ta MiATPUMYyBaTU KOHCTPYKTUBHI B3a€MO3B'SI3KH, BUPIIIyBaT KOHQJIIKTY Ta HAAUXATH iHIUX (el KOMIIOHEHT
00'e[IHy€ BCi IoNepeHi HABUYKU JJ1s1 CTBOPEHHS IO3UTHMBHOrO Ta €(eKTUBHOTO pobodoro cepenosuia). OTxe,
po3BUTOK EK € He MpocTo 6akaHo10, a HE0OXigHOI0 yMOBOIO 415 I1B Ta mpodeciiiHoro ycnixy y cyyacHOMy 6i3Hec-
cepenoBuii. Tako>k 06rpyHTOBaHO, o I16 minnpruemiis € 6araToBUMipHUM i iHTErpasbHUM (HEHOMEHOM, 110
[oeHYE CYO'€KTUBHY 3aJJ0BOJIEHICTb XUTTSIM 1 NO3UTUBHUIN €MOLiITHUI CTaH 3 00’'€KTUBHUMU [10Ka3HUKaMU
eeKTUBHOro (PyHKLiOHYBaHHS. Ha 0CHOBI aHai3y HayKOBUX [IKe€peJl BCTAHOBJIEHO, 110 1Sl TpobieMaThKa
HEJIOCTAaTHbO PO3pPO0JIEHA B IICUXOJIOTIUHIN HayLi B LiIJIOMY, i 30KpeMa B IICUXOJIOTii MEHEeIKMEHTY. BincyTHi
CHCTEeMaTU4Hi JocimkeHHs, ki 6 BuBuanu EK sk npenuxrop I1B 3 ypaxyBaHHAM gudepeHLianii 3a macmradom
6isnecy (POII, TOB, Benukuii 6i3Hec). Y gucepralii po3po6s1eHo Ta 00rPyHTOBaHO KOHILEMNLiI0 po3BUTKY EK sk
npenukropa I1B y 6i3Heci. CyTh KOHLEMNLI [10JI5Ira€ B TOMY, 10 IOTPiOHO MOJIEPHI3yBaTH cUCTeMY 6i3HeC-0CBiTH,
opieHTy0unCh Ha po3BUTOK EK y minnpuemnis. KoHuenuis 6a3yeTbcs HA TAKUX TEOPETUKO-METO0JIOTTYHUX
3acaziax: 0COOUCTICHO-AisIIbHICHUI, CUCTEMHUIA, Cy0'eKTHUI Ta KOMIIETEHTHICHUI NiAX0W; KOHLIeMii
€MOLIITHOCTi, EMOLifHOTO iHT€JIEKTY, EMOLIIHOI KOMIIETEHTHOCTI Ta IICUXOJIOT{YHOT0 6J1aronoJyydsi; TEOPETUYHI
3acajy, o OMUCYIOTh [ICUXOJIOTIYHI 0COGIMBOCTI OCOOUCTOCTI Ta MPOdeCifHOI AislIbHOCTI MiANPUEMILIB,
MeHepKepiB Ta 6i3Hec-yinepiB. KoHueniis Harosomye Ha HeOOXiIHOCTI MOzepHi3alii 6i3Hec-ocBiTH 3a IBOMa
OCHOBHMMH HallpsiIMKaMU: 1) BIPOBaJI)K€HHS HaBYaJIbHUX MOAYJIB, sIKi BpaXOBYIOTbh HOBITHI JOC/i)KEHHS IPUPOAU
€MOLIIHOT 0 iHTeJIEKTY, eMOLiHOI KomneTeHTHOCTI (EK), ix BIIMBY Ha eMOLiliHY 3PijliCTh Ta CTiMKiCTh (axiBLiB.
Meta — cnpusHHS (OPMYBAHHIO Ta BAOCKOHAJIEHHIO MiJIPUEMHHULILKAX KOMIIETEHIIIN, 30KpeMa €MOLIIHO]
KOMIIETEHTHOCTI, 171 36€pesKeHHsI ICUXO0JIOriYHOTOo 6J1aronosnyyus (axiBuis (MignpuemMiis, MeHekepiB, bizHec-
nipepiB); 2) 3acrocyBaHHs EK nepepnbadae ii iHTerpaiiito B CuCTeMy IICUXOJIOTIYHOTO KOHCYJIbTYBaHHS, KOyYMHIY Ta
KOPIIOPAaTUBHOTO HaBYaHHS. Llei minxizn 3yMoBII0€e pO3po0OKy Iporpam, CripsMoBaHux Ha popmysanHs EK, 110,
CBOEI0 YePro, CIPUSITUME MiIBUIIEHHIO 3aTayIbHOi e(PeKTUBHOCTI 6i3HEC-AisITbHOCTI, MiIBUIEHHIO

KOHKYPEHTOCIIPOMOSKHOCTI yKpaiHCBhKOTr0 6i3HeCy Ta 3a0e3I1eUYeHHIO CTalloro €KOHOMIUHOIO PO3BUTKY.

2. The dissertation investigates the predictive role of emotional competence (EC) in supporting an individual’s
psychological well-being (PW). This problem is particularly relevant as Ukrainian business operates in extreme
conditions caused by the aggressive attack of rf. The study focuses on the psychological aspects of these
phenomena and their importance for increasing the management effectiveness of entrepreneurs, managers, and
business leaders in conditions of risk and uncertainty. The modern business environment is dynamic and
unpredictable, requiring a high level of professional competencies from leaders to ensure the sustainability of an
organization. In a context of fierce competition and high risks, professional knowledge alone is insufficient.
Therefore, the importance of professionally significant personal qualities and EC as resources that help business
leaders maintain psychological resilience and effectively interact with personnel and other participants in business
activities is growing. Based on the theoretical and methodological analysis of academic literature, an increasing



interest in the combination of emotional and cognitive resources in professional activities has been identified.
Significant attention is focused on the study of emotional intelligence (EI), emotional competence (EC), and
psychological well-being (PW), as their role is crucial for increasing work efficiency, preventing emotional burnout,
and developing the potential of managers. This analysis made it possible to substantiate the predictive influence of
EC on PW in various professional fields, including business and management. This is especially relevant for
entrepreneurs with different business scales: sole proprietors, limited liability company (LLC) owners, and heads of
large companies. The dissertation describes three main mechanisms that explain how EC contributes to
supporting PW: 1) EC acts as a psychological buffer that helps to effectively overcome stress and conflicts,
contributing to a reduced risk of professional burnout and increased psychological resilience; 2) a high level of EC
promotes optimism, self-regulation, resilience, and satisfaction with one’s work and life; 3) conscious emotional
regulation allows for the transformation of negative emotions into constructive actions, preventing destructive
behavioral patterns. It has been theoretically proven that emotional competence is an integral part of so-called
"soft skills" and includes the following four key components that are critically important for effectiveness in
business: 1) self-awareness: the ability to recognize, understand, and be aware of one's own emotions and their
impact on thinking and behavior (this is the basis for self-knowledge and self-management); 2) self-regulation: the
ability to effectively manage emotions and impulses, maintaining calm and productivity in stressful situations; this
component allows for adaptation to changes and challenges; 3) empathy: the ability to understand the emotions,
needs, and perspectives of other people (it is the foundation for effective communication, successful negotiations,
and leadership); 4) relationship management: the ability to build and maintain constructive relationships, resolve
conflicts, and inspire others (this component combines all previous skills to create a positive and effective work
environment). Thus, the development of EC is not merely a desirable, but a necessary condition for PW and
professional success in the modern business environment. The work also theoretically substantiates that the
psychological well-being of entrepreneurs is a multidimensional and integral phenomenon that combines
subjective satisfaction with life and a positive emotional state with objective indicators of effective personal
functioning. Based on the analysis of scientific sources, it has been established that this issue is not sufficiently
developed in psychological science in general, and in the psychology of management in particular. There are no
systematic studies that would examine emotional competence as a predictor of psychological well-being, taking
into account differentiation by business scale (sole proprietors, LLCs, large business). The dissertation developed
and substantiated a concept for the development of emotional competence (EC) as a predictor of psychological
well-being (PW) in business. The essence of the concept is the need to modernize the business education system,
focusing on the development of EC in entrepreneurs. This concept is based on the following theoretical and
methodological principles: person-activity, systemic, subjective, and competency-based approaches; concepts of
emotionality, emotional intelligence, emotional competence, and psychological well-being;
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