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Pedepar:

1. Y puceprauii npeACcTaBJI€HO Ta CTATUYHO NIEPEBIPEHO BILJIMB HEBEPOAIBHOIO ACMEKTY CIIIJIKyBaHHS Ha
YIIPaBJIiHCBKY HisinbHICTb. O6’€KTOM HeBepOasbHE CIIiIKyBaHHS 0COOMCTOCTI. [IpeMeToM NOCIIiIpKEeHHS €
0COOJIMBOCT] HEBEPOAJIbHOTO ACIEKTY CIIiZIKyBaHHS B YIIPaBJIiHCHKIi HisimbHOCTL. OCHOBHOIO METOI0 pOOOTH €
BU3HAYUTU OCOOJIMBOCTI HEBEPOAJILHOTO aCIEKTY CIIJIKYBaHHS B YIIPABJIiHCBKIN JisIIbHOCTI, HA OCHOBI BPAaxyBaHHS
SIKMX CUCT€MaTU3yBaTU PUAOMHU HEBEPOAJIbHOTO BILIMBY; PO3POOUTH IPOrPpaMy NPAKTUYHOTO BUKOPUCTAHHS SIK
CHCTEeMY IIPUIOMIB HeBepOaJbHOTO BIUIMBY B YIIPaBJIiHCHKIN JisIZIbHOCTI, €KCIIEPUMEHTAJIbHO I1epeBipuTH ii
eEeKTUBHICTb Ta pe3yJIbTaTUBHICTb. 337151 JOCITHEHHS 1aHOi MeTH 6yJ10 chOPMOBAHO PsiJ, 3aBJlaHb, SKi
BiATBOPIOIOTB JIOTIKY JOCJiIHALBLKOTO npouecy: 1. 3pobuTH TEOPETUYHNUI aHAIi3 Ta OOIPYHTYBATH IOHSITIIHO-
KaTeropiasibHe I0JI€ JOCiIPKeHHS, BU3HAYUTH OCHOBHI MiIXO! B IICUXOJIOTii 10 BUBYEHHS HEBEPOAJIbHOTO aCIeKTy

CIIiZIKyBaHHSI B yIIPaBJIiHCHKIi AisibHOCTI. 2. KoHKpeTusysatu PyHKLii 3ac00iB HEBepOaJIbHOIO CIIiIJIKYBaHHS B



VIPABJHCBKIN AisiybHOCTI. 3. [IpoaHaniyBaTy BIUIMB MPOKCEMIYHMX OCOOJIMBOCTEN HEBEPOATIbHOTO ACIIEKTY
CIIiJIKyBaHHS B yIIPaBJIiHCHKiN HisIIbHOCTI. 4. BUSBUTH 3MiICTOBHI IIOKa3HUKU CKJIQIHUKIB HEBepOasbHOI IIOBEiHKI
MeHepKepiB. 5. Po3pobuTy nporpamy NpakTUYHOIO BUKOPUCTAHHS K CUCTEMY ITPUIIOMIB HEBEPOAIbHOTO BILJIMBY B
VIPABJIiHCBKIN [isIJIbHOCTI, EKCIIEPUMEHTAJILHO NIEPEBIPUTH ii €(DEKTUBHICTD Ta PE3YJIbTATUBHICTD. 6.
CucremaTU3yBaTH BilMiHHOCTI HeBepOa/IbHUX 3aCO0IB CIIiJIKYBaHHSI B yIIPABJIiHChKIll AiSJIbHOCTI B Pi3HUX
KyJbTypax. HaykoBa HOBM3HA Ta TEOPETUYHE 3HAYEHHS OTPUMAHUX PE3YJIbTATIB [OJISATA€ Y TOMY, 110 BIIEPILE: O
KOHKPETU30BaHO HEBePOaJIbHI KoM, SKi iCHYIOTh B 6i3HEC-CIIJIKyBaHHi (YHiBepCaibHi HEBEPOaJIbHI KOIH,
CTOCYIOTbCS CUTHAJIIB 3aTPO3U Ta €EMOLIMHUX PEaKIii, sKi 610JI0TiYHO IeTEpMiHOBaHi; HeBepOaabHi KOAU, 34aTHI
OJIHOYACHO IepeaBaTy Pi3Hi [10BiIOMJIEHHS 3a JOIIOMOIOI0 M'S3iB 06J1MY4sI Ta Tijla JIOAWHHU, TOJIOCY Ta iH.; KOoIy,
1110 BUKJIMKAIOTh aBTOMAaTUYHY BiJllIOBi[b 6€3 po31yMiB (HallpyKJIa[l, peakliiisi Ha YepBOHE CBITJIO CBiTI0(Oopa);
CIIOHTAHHi HeBepOaIbHI KoaM: (i3i0JIoriuHi peakuii II0AMHY, 0 BUHMKAIOTh MUMOBOJII, i IKi MOXKYTb OyTU
IIPOpPaxoBaHi OTOYYIYUMMU); O YCTAHOBJIEHO 3MIiCT PYHKILIOHANIBHOTO, (itocO(PCHKO-aHTPOIMOJIOTIYHOTO,
JIIHTBICTUYHOTO, CEMaHTUYHOT 0, HeHPoPiziosoriyHOro MifixoAiB 40 BUBYEHHS HEBEPOAJbHOIO aCIeKTy CIIiJIKyBaHHS
B YIIPaBJIiHCBKIN JiSJIbHOCTI HA OCHOBI 3rPYITyBaHHS iCHYIOYMX BiZlOMOCTEH B TaKi HAIIPSMKU: iIHTETPATUBHUI;
[ICUXOJIOT{YHU; ICUXOJIOTO-T1eAArOTiYHNI; COLIOKYJIbTYPHUI; 0 BUOKPEMJIEHO aBTOPCHKY Kilacudikariito
(dYHKIiOHAJIBHOTO HaBaHTaKeHHS Pi3HUX I'PYI 3aC00iB HeBepOaIbHOI KOMYHIKaLil B YIIPaBJIiHCHKIN AisITIBHOCTI:
KiHECMYHMUX (EKCIIEPCUBHI BUPa3Hi pyxH, 11033, X€CTH, MiMiKa, X0/1a, CIPSIMOBAHICTb PyXiB); IPOCOINYHUX;
€KCTPaJiHIBiCTUYHUX; TAKECUYHUX; TPOKCEMIYHUX; O BUSIBJIEHO IPOKCEMIUHiI 0COOJINBOCTI HEBEPOAILHOTO TiTOBOTO
CIIiJIKyBaHHS, SIKi BIIJIMBAIOTb HA €(PEKTUBHICTb Ta PE3YyJIbTAaTUBHICTb YIIPaB/IiHCHKOI HislIbHOCTI (OpraHi3oByBaTH
CIIiZIKyBaHHS B iIHTUMHOMY IIPOCTOPI /1711 MOTMBYBaHHS MiJJIEIIUX 10 NPOQeCciiHUX YCIiXiB, BUSIBJISIOUYU [IPU LIbOMY
€MIIaTUYHE CJIyXaHHS, TIOBHE IPUIHATTS, EMOLiIHY MiATPHUMKY, LOOPO3UUINBICTb, TEIJIOTY, CIIIBYYTTS Ta
TaKTOBHICTb; THYYKO 3aCTOCOBYBAaTU NPUHOMHU HEPe(PIEKCUBHOTO Ta pe(dIeKCUBHOTO CIIyXaHHS, CTABUTU BiIKPUTI
IIMTaHHS; B yMOBaX OCOOUCTOI AMCTAHIi] MIyKaTH KOMIIPOMICH Iifl YaCc OGTOBOPEHHS CIIiPHUX IIUTaHb, 110
IIOPOJKYIOTh HOBi MO>KJIMBOCT] BUPIlI€HHS AiJIOBUX, Mi>KOCOOMCTICHUX ITpo6sieM Ta KOHQJIIKTIB; CBilOMO BifgaBaTu
Ta BUSBJIATY iHiLiaTUBY, THY4YKO 3aCTOCOBYBATHU Pi3Hi CTUIII CNIJIKYBaHHS, a TAKOX ONTUMAJIbHI BUAM CIIyXaHHS Ta
BHCJIOBJIIOBAaHb; B yMOBaX COLIaJIbHOI AVCTAHLIii HArOJIOUIYBATU Ha IIPUHAJIEXXHOCTI 10 OfHiel KOMaHAM Ta
3aliKaBJIEHOCTI B [IEPCIIEKTUBAX MTOJAJBIINX B3aEMUH; BIAIOYUCh 0 KOMYHIKAaTMBHOI B3a€MO/Iii B COLiaIbBHOMY
IIPOCTOPi BUKJIMKATH Y CIIIBDO3MOBHUKA [TOYYTTS CBOOOY, [IEPEKOHYBATHU Y FIOTO HE3aJIeXHOCTI 40 OpraHizalii Ta
CITiJILHOI CIIpaBU, CaMOJOCTAaTHOCTI, 3ATHOCTI 10 PO3BUTKY, CIIOHYKATH Ta 3a0X04YyBaTU MOT0 N0 37iiCHEHHS
BiJIBHOTO BiITIOBiIaJIbHOTO BUOOPY Ta CAMOCTINHUX pillleHb; CTBOPUBIIN Ty6JIiYHY AUCTAHII{I0, CIIPSIMOBYBaTH
IiIJIerIMX Y4 KOMIIaHbMOHIB 10 IIOLIYKY MOMEHTIB CIiIJIbHOCTI, €IHOCTI 6i3HeC MOo3uLiili, CIiJIbHOCTI KOPIIOPAaTUBHUX
iHTepeciB Ta 1inel; B ymoBax My61i4HOI JUCTaHILii 3aCTOCOBYBAaTH IIPUIOMU HEBEPOATILHOTO CIIJIKYBAHHS,
3MIiMICHIOBATY CXBAJIIOI0UM KUBKU I'0OJIOBOIO, JEMOHCTPYBATH IIPSIMUM, IIPOMEHUCTHUI MOTJIAT, 6araTuil Ha MOy ALl
rosoc); Kio4oBi cjioBa: CIizikyBaHHsI, HeBepbasbHe CIIiIKyBaHHS, 6i3HeC-CIiJIKyBaHHSI, YIIPaBJIiHChKaA [isJIbHICTb,

MEeHeKepU, HeBepbasbHa MOBeiHKa, CEMIOTHKA, TPOKCEMIYHI OCOBGIMBOCTI.

2. The dissertation presents and statically verified the influence of the non-verbal aspect of communication on
managerial activity. The object of the research is the professional self-assessment of the individual. The subject of
the study was the non-verbal aspect of communication in managerial activities. The main goal of the work is to
identify significant features of the non-verbal aspect of communication in managerial activities, based on which to
systematize the techniques of non-verbal influence and experimentally verify this integrity. In order to achieve this
goal, a number of tasks were formed that reproduce the logic of the research process: 1. To substantiate the
conceptual-categorical field of research and analyze the main approaches to the study of the non-verbal aspect of
communication in managerial activities. 2. Specify the functions of means of non-verbal communication in
managerial activities. 3. To analyze the influence of proxemic features of the non-verbal aspect of communication
in managerial activities. 4. To identify meaningful indicators of the components of non-verbal behavior of
managers. 5. To develop a system of techniques of non-verbal influence in managerial activities, to experimentally
verify its efficiency and effectiveness. 6. To systematize the differences of non-verbal means of communication in
managerial activities in different cultures. The scientific novelty and theoretical significance of the obtained results



is that for the first time: o specified non-verbal codes that exist in business communication (universal non-verbal
codes relating to threat signals and emotional reactions that are biologically determined; non-verbal codes capable
of simultaneously transmitting different messages using the muscles of the face and body of a person, voice, etc;
codes, that cause an automatic response without thinking (for example, a reaction to a red traffic light);
spontaneous non-verbal codes: physiological reactions of a person that occur involuntarily and that can be
calculated by others); o the content of the functional, philosophical-anthropological, linguistic, semantic,
neurophysiological approaches to the study of the non-verbal aspect of communication in managerial activities is
established based on the grouping of existing information in the following directions: integrative; psychological;
psychological and pedagogical; sociocultural; o the author's classification of the functional load of various groups of
means of non-verbal communication in managerial activity is highlighted: kinesics (expressive expressive
movements, posture, gestures, facial expressions, gait, direction of movements); prosodic; extralinguistic; such
things; proxemic; o proxemic features of non-verbal business communication, which affect the efficiency and
effectiveness of management activities, are revealed (organize communication in an intimate space to motivate
subordinates to professional success, showing empathic listening, full acceptance, emotional support,
benevolence, warmth, compassion and tact; flexibly apply non-reflective and reflective listening techniques, ask
open-ended questions; in conditions of personal distance, seek compromises during the discussion of
controversial issues, which generate new opportunities for solving business, interpersonal problems and conflicts;
consciously give and show initiative, flexibly apply different communication styles, as well as optimal types of
listening and speaking; in conditions of social distance, emphasize belonging to the same team and interest in the
prospects of further relationships; resorting to communicative interaction in the social space to evoke a sense of
freedom in the interlocutor, to convince him of his independence from the organization and common cause, self-
sufficiency, ability to develop, to motivate and encourage him to make free responsible choices and independent
decisions; having created a public distance, direct subordinates or partners to find moments of commonality, unity
of business positions, commonality of corporate interests and goals; in the conditions of a public distance, use
non-verbal communication techniques, make approving head nods, demonstrate a direct, radiant look, a voice rich
in modulation). Key words: communication, nonverbal communication, business communication, managerial
activity, managers, nonverbal behavior, semiotics, proxemic features.
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