O0Js1ikoBa KapTKa aucepTaii

I. 3arasibHi BimOMOCTI

Jep>kaBHHH 00J1iKOBHI HOMep: 0419U005071
Oco006J1uBi TO3HAYKH: BinKpura

JaTa peectpaunii: 05-12-2019

Craryc: 3axumeHa

PexBi3utu Hakasy MOH / Haka3y 3aKjazy:

I1. BizomocrTi nipo 3700yBaya

Baacue IlpizBume Im'a Ilo-6aTbKOBI:
1. Jangk Hagis AHarosiiBHa

2. Daliak Nadiya Anatoliyivna

KBasmigikamis:

InenTudikarop ORCID ID: He 3acrocosyerbcs
Bup, pucepranii: kanguzaar Hayk
AcnipaHTypa/JIOKTOpPaHTypa: Tak

IIIn¢dp HaykoBOi cneniaabHOCTI: 08.00.04

Ha3Ba HayKoBOIi CIeniaJIbHOCTI: EKoHOMiKa Ta yIpaBJIiHHA MANPUEMCTBAMY (32 BUIAMU EKOHOMIYHOI

LisITIBHOCTI)

T'asmy3sp / ranysi 3HaHB. He 3aCTOCOBY€ETbCS

OcBiTHBO-HayKOBa IIporpama 3i creniaJbHOCTI: He 3acTocoByeTbcs

Jara 3axucTy: 27-11-2019

CnenianbHICTh 32 OCBITOIO: MeHeXMEHT OpraHizariii

Micue po6otu 3n06yBaqa: IBaHO-@paHKiBCbKUI HAlliOHANIBHUN TEXHIYHUI YHiBEPCUTET HA(PTHU i razy

Kopg 3a €IPIIOY: 02070855

Micue3HaxoaKeHHS: ByJ1. KapniaTceka, 15, M. IBanHo-®paHnkiBceK, [Bano-®paHkiBcbka 0641, 76019, Ykpaina

dopma ByracHOCTI:

Cdepa ynpaBiriHHS: MiHicTepcTBO OCBiTH i HayKu YKpaiHu

InenTudgikarop ROR: He zacrocosyerscs



I11. BimomMocTi mpo opranizariiio, e Big0OyBcsl 3aXHCT
Iudp cnenianizoBaHoi BYU€HOI pagH (pa30Boi creniaai3oBaHOl BYEHOI pasu). [l 20.052.06

IloBHe HaliIMeHYBaHHS IOPUAHYHOL 0C00H: IBaHo-PpaHKiBCHKUII HAl[iOHATBLHUI TEXHIYHMIT YHIBEPCUTET
Ha(TH i razy

Kopg 3a €IPIIOY: 02070855

Micue3HaxoaKeHHS: By Kapnarceka, 15, m. IBano-®Ppankischbk, IBano-Ppankiscbka 061, 76019, Ykpaina
dopma BaacHOCTI:

Cdepa ynpaBitiHHS: MinictepcTBo oCBiTH i HayKu YKpainu

InenTugikarop ROR: He zacrocosyerscs

IV. BizomocTi nipo nmiznpueMcTBO, yCTaHOBY, OpraHisalliio, B sIKii 0yJ10
BUKOHaHO JHUCEPTALil0

IloBHe HaliMEeHYBaHHSI IOPHUAHUYHOI 0COOH: [BaHO-DpaHKiBCHKMIl HALIOHAJIBHUI TEXHIYHUI YHIBEPCUTET
Ha(TH i razy

Kopg, 3a €IPIIOY: 02070855

Micue3Haxoa>KeHHS: By Kapnatchka, 15, m. IBano-®Ppankischbk, IBano-Ppankiscbka 061, 76019, Ykpaina
dopma BaacHOCTI:

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKy YKpaiHu

ImenTudikarop ROR: He zacrocoyerbcs

V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TeMaTHYHHX PYyOPHK: 06.81

Tema guceprauii:
1. OuiHIOBaHHS CUCTEMMU YIIPABJIiHHS B3a€EMOBITHOCHHAMU 3 KOHTpareHTamu HaTora3oBUX MilIPUEMCTB

2. Evaluation of the management system relation with oil and gas enterprises contractors

Pedepar:

1. Inceprauiiiny po60Ty IPUCBSIYE€HO BUPIlIEHHIO aKTyaJbHOTO HAYKOBO-TIPUKJIAAHOTO 3aBAAHHS IOTJIUOIEHHS Ta
PO3BUTKY TEOPETUYHUX I1OJIOKEHD TA IPAKTUYHVX PEKOMEHALIN OA0 OLiHIOBAHHS CUCTEMU yIIPABJIIHHS
B32€EMOBITHOCMHAMU 3 KOHTPareHTaMu HapTOra3oBUX IMiANPUEMCTB. [IpoBeeHO JOCTiAKEeHHS eniCcTeMioNoriyHnx
OCHOB CUCTEMH YIIPaBJIiHHS B3a€MOBIJHOCMHAMU MiANIPUEMCTB 3 KOHTPareHTaMU Ta KOHKPETHU30BaHO CYTHICTb Iii€]
IeiHilii, 3aIpOIIOHOBAHO ABTOPCHKE TPAKTYBAHHSI TIOHSTTS «KOHLEILiSl CUCTEMU YIIPaBJIiHHS
B3aeMoOBinHOCMHamMu». CGOPMOBAHO 3arajbHy CXeMy IIpOLieCy OpraHisauii IpoBeeHHs eKCIIEPTHOrO JOCIIiIKeHHSI
CHCTEMHU YIIPaBJiHHS B3a€EMOBITHOCHHAaMU 3 KOHTpareHTaMu HapTora3oBux nianpruemcts. [IpencrasieHo
opraxisallilo, MOCJIiIOBHICTb i B3a€MO3B'I30K IIPOLIECiB KOOpAMHALLl B CUCTEM] YIIPaBJiHHS PO3BUTKOM
B3a€MOBIIHOCHH 3 KOHTpareHTaMu HaTOra3oBUX MiIIPUEMCTB 3 IPOLielypaMu B3a€MOY3TOIPKEHOCTI Ta

CKOOPAMHOBAHOCTI iHTepeciB Bcix KOHTpareHTiB. KitovyoBi cyioBa: HadpTorazose MiANpueMCTBO, YIIPaBJIiHHS,



MapKeTUHT B3a€MOBITHOCUH, KOHTPAreHTH, KOOpAUHALLisl, EKOHOMIKO-€KCIIEPTHUM MEeXaHi3M.

2. The dissertation is devoted to the solution of deepening scientific and applied problem and development of
theoretical provisions and practical recommendations for the evaluation of the management system relation with
oil and gas enterprises contractors. The study of the relationship marketing concept epistemological bases of the
enterprise is carried out and the essence of this definition is specified, the author's interpretation of the definition
«the concept of the system of relationship management» is proposed. It is determined that the dynamics of
network interaction development is not characteristic of oil and gas companies, because stable networks are the
most promising form of cooperation in the creating consumer values sphere, for which partnership cooperation
forms are emphasized and the feasibility of building of relationship marketing system is proved. A system for
managing the relationship with oil and gas contractors' counterparts is proposed, with point-to-point locations
deployed in space and time, which involves the interaction of two open management systems in the context of the
supply and demand reconciliation process through a feedback system. Keywords: oil and gas company,
management, relationship marketing, counterparties, coordination, economic and expert mechanism.
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