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Pedepar:

1. Y nuceprauii Brepiue 31iiCHEHO HayKOBE BUPilI€HHS Tpo6aeMn (POPMYBaHHSI IICUXOJIOTIYHO AOLIIBHO]
npo@eciiiHoi KomyHiKallii (paxiBLiB cepr OXOPOHU 3[I0POB’S (J1iKapiB-CTOMATOJIOrIB) 3 0CO6aMHU 3 IOPYIIEHHSIMU
CJyXy. AKTYyaJIbHICTb JOCTiIKeHHs] 00paHoi NpobyieMu 3yMOBJIEHA CyYaCHUMU TeHAEHIiSIMU CyCIiJIbBHOTO PO3BUTKY,
30KpeMa HeOOXiTHICTIO IOTPUMaHHS 6e36ap’epHOCTI, sIKa HUHI € OJHUM i3 KJII0YOBUX NOHATh KoHuenujii ctasnoro
po3BUTKy (2015) Ta 3arasbHOIO (IIPOBiTHOIO) TEHAEHIIEIO SIK Y MiXKHAPOJHOMY KOHTEKCTI, Tak i Ha HAllilOHAJIbHOMY
piBHIi. YKpaiHa npuennanacs [0 riaob6aabHOro Mporecy 3a6e3rnedeHHs CTaJIoro PO3BUTKY, IIO/Iijisl€ OCHOBHI
IIPUHLNIY, iflel KOHLeNLii o0 piBHOrO JOCTYITY IO COLiaJIbHUX, OCBITHIX Ta iHIIKX IporpaM, peasisallii mpas
JIIOJMHY, 30KpeMa ocib 3 iHBaslifHICTIO. Y nucepTalii Ha OCHOBI LiiiCHOTO TEOPETUYHOIO aHaji3y IPo6IEMH, IO

I OCJIiI>KY€eThCS, BU3HAUYEHO TEOPETUYHI OCHOBU (POPMYBaHHS npodeciiiHoi KomyHiKalii (paxiBLiB chepu 0XOpoHU

3/10POB’sl 3 0CO0aMU 3 TIOPYLIEHHSIMU CJIYXY, 5IKi 6a3YI0ThCsl Ha TI0JIOXKEHHSIX [1ICUXOJIOTi, CIleliabHOI I1ICUXO0JIOTii,



CYPIOICHUXOJIOT], Teopii Npo@eciiiHoI MiATOTOBKM MEOUYHUX NPaLiBHUKIB. [Ipob6aeMy npodeciiiHoi KoMmyHiKauii
POBIJISIHYTO Y KOHTEKCTI imei 6e36ap’epHOCTI, 1110 perjaaMmeHTOBaHO HallioHasibHOO CTpaTerielo 3i CTBOPEHHS
6e36ap’epHOro npoctopy B YKpaiHi (2021), npuHUMIIIB iHK/II03MBHOCTI, YHIBEpCaJIbHOTO AU3aNHY,
6ioncuxocouianbHOI MOZEJI BU3HAYEHHST 0COOIMBUX NIOTPe6. Ha OCHOBI pe3ysibTaTiB TEOPETUYHOTO aHai3y,
IOCJIIKEHHS IPAKTUYHOTO NOCBiZly 3 ypPaXyBaHHSIM OCHOBHUX I10JIOKEHb KOMIIETEHTHICHOTO MiIX0ly BUSHAYE€HO
CTPYKTYpYy peHoMeHY «IpodeciiiHa KoMyHiKallis (axiBLiB cdepr 0XOPOHU 3I0POB’sI» CTOCOBHO NAlli€HTIB 3
[IOPYIIEHHSIMU CJIyXY, 110 MiCTUTh TPY KOMIIOHEHTHU: KOTHITUBHUI / 3HaHHEBUI (3HaHHS crielndiku
KOMYHIKaTMBHUX I10TPe6 0OCi6 3 MOPYIIEHHSIMU CIIyXY, KyJIbTYPU OCi6 3 IIIyXOTO0, 6230B0i (TEMAaTUYHOI) JIEKCUKA
>K€CTOBOI MOBY, IUISIXiB KOMYHiKaIIil 3 [1allieHTaMu 3 IOPYILIEHHSIMU CJIyXy, HEOOXiTHUX afanTalili, opraHizaliiHux
acCIeKTiB, 0COOJIMBOCTEN POOOTH 3 TEXHIYHUMH 3aC06aMH), MOTUBALIIMHO-[iHHICHUI (CIIPUMHSTTS LiHHOCTEN
iHKm03ii, 3a1liKaB/IeHICTh Y HAQIAHHI SIKICHUX MeIMYHUX ITOCIIYT, TParHeHHs] CTBOPUTH 6e36ap’epHe CepeloBulle Y
MeANYHOMY 3aKJIaji, 3a6e3MeYnTH NOCTYIIHY KOMYHIKAIio 3 alieHTaMy 3 IOPYIIEHHSIMH CIIYXY; MOTUBALIis 10
CaMOBJIOCKOHaJIEHHs y ITpodecii) Ta NpakTU4HUM (peasizallisi 3HaHb y IPpaKTUYHIN NpodeciiiHiil AisiabHOCTI). Y
IOCJiIKeHHI 6111010 MIpOIO yBara NpuinseTbCsi KOTHITUBHOMY Ta MOTHBALiTHO-1iHHICHOMY KOMIIOHEHTaM,
OCKIiJIbKM PECITOHAEHTAMU € JIiKapi-iHTEePHHY, SKi e He IPOBOJASTh BIACHY MEIUYHY MTPAKTHUKY (IOCBiAY NPAaKTUYHOI
IisITIBHOCT] HeLOCTaTHBO). BinnosigHO 0 KOMIIOHEHTIB BU3HAYEHO KpUTEPii, TOKa3HUKHU Ta PiBHI COPMOBAHOCTI
npodeciiiHoi kKomyHiKauii ¢paxiBLiB cpepu OXOPOHU 3TOPOB’sl: BUCOKUI / MICUXOJIOTIYHO AOLIJIbHUM, IOCTATHIH,
HU3bKUI; OOI'PYHTOBAaHO OCHOBHi 6ap’epu y mpodeciiiniil KoMyHiKallii 3 0co6aMu 3 NOPYIIEHHSIMU CIIYXY
(mcuxosoriyHi, KOMYHIKaTUBHI, KyJIbTYPHi). YTOUHEHO CYTHICTb MOHSATTS «IIpodeciiiHa KOMYyHiKalis ¢paxiBLiB cpepu
OXOPOHH 3[10POB’S 3 0CO6aMU 3 IIOPYLUIEHHSIMU CJIYXY» SIK BU, ITpodeciiiHoi KomyHikaliii, o nependayae o6MiH
iHopmalliero yepe3 BepbasbHi Ta HEBEPOAIbHI NIOBIIOMJIEHHS LJISIXOM «IIU(PYBaHHA» / «AeN(pPYyBaHHI»
CUTHAJIIB i3 3aCTOCYBaHHSIM OOPAHOTO a[jallTOBAHOI'O KaHAJy KOMYHIKallil 3 MeTOI0 BUPilIeHHs TpodecitHuX
3aBfaHb, HAZJAaHHS MeIUYHUX nociyr. [IpoananizoBano crienndiky KOMyHIKAaTUBHUX IIOTPe6 0Ci6 3 MOPYIIEHHSIMU
CJIyXy B KOHTEKCTi COLIIOKYJIbTYPHOTO MigX0Ly. YBary akLeHTOBaHO Ha IICHMXOJIOTIYHUX Ta COLIOKYJIbTYPHUX
0COG6JIMBOCTAX OCi0 3 TIOPYIIEHHAMM CJIYXY; KaHaJlaX KOMYyHiKallii, IKi 3yMOBJIEHO CTaHOM CJIyXOBOI (PyHKILii, MOBOIO
CIiJIKyBaHHSI, TEXHIYHMMU 3aco6amMu peabisiTallii Towo; OKpeMy yBary NpuieHo TaKUM (eHOMEHaM SIK KyJIbTypa
IJIyXUX, )KECTOBAa MOBa TOLIO0. B pobOTi IpecTaBieHO OCHOBHI MIJIIXU KOMYHIKalii MK JlikapeM-CcTOMaTo0roM Ta
Nali€eHTOM 3 [IOPYLIEHHSIM CJIyXy, 30KpeMa 0COOJIMBOCTI KOMYHIiKallii 3 IiTbMU, IPUTIJIEHO yBary NepeKiamLy
>K€CTOBOIO MOBOIO IIiJl Yac HaJaHHS MeIUYHOI OIOMOTHU. [Ipe3eHToBaHi acreKkTy (ICUXO0JIOTiYHi OCHOBY,
COL{OKYJIbTYPHI OCOGIMBOCTI) ITOKJIaZIEHO B OCHOBY ITPOEKTYBaHHSI ITpodeciiiHOl KOMyHiKalii MegunyHuX
IIpaliBHUKIB 3 0cO6aMU 3 IOPYLIEHHSIMU CJyXy. 3'1COBaHO CTaH Npobsiemu GopMyBaHHs NpodeciiiHoi KoMyHiKarii
(daxiBLiB cepr OXOPOHHU 3[0POB’S 3 0COOAMMU 3 IOPYLIEHHSIMU CJIYXY B HalliOHAJIbHIN Ta 3apyOiKHil HayLj i
npakTuli. Ha 0CHOBI eMIipUYHOro AOCiIKeHHs (BUBYEHHS JyMKU 3 O3Ha4€HOi Npo6eMN HallioHaJIbHUX Ta
MDKHapOJHUX €KCIIepTiB, OHJIaliH OGrOBOPEHHS! 3a Y4aCTi JlikapiB-CTOMAaTOJIOTiB) — BUBHAUYEHO, 1110 IIpobjiemMa
npodeciiiHoi KoMyHiKalii MeJUYHUX NPaLliBHUKIB 3 0CO6aMHU 3 NIOPYLIEHHSIMU CJIYXY € aKTyaJIbHOIO Ta HEIOCTaTHbO
BUPIIIE€HOI0, OCHOBHUMU YMHHWKAMMU € TaKi: HeJOCTaTHS 06i3HaHICTb i3 0COBIMBOCTAMU KOMYHIKalii 3 marieHTamu
3 [IOpYIIEeHHSIMU CIyXy (72,7%); He BOJIOAiHHS / HE[OCTATHIl piBeHb BOJIOIHHS KeCTOBOIO MOBOIO (70,5%);
BiICYTHICTb / HEJOCTaTHICTb iH(popMallii PO AONOMDKHI TeXHiYHi 3aco6M KOMYHIKallii 3 allieHTamu 3
[OPYIIEHHSIMU CJIyXy (OHJIAMH NepeKIaj, )KeCTOBOK MOBOIO Ta iH.) (63,6%) Ta iH.

2. In the dissertation, for the first time, a scientific solution to the problem of the formation of psychologically
appropriate professional communication of health care specialists (dentists) with persons with hearing
impairments was implemented. The relevance of the study of the chosen problem is determined by the modern
trends of social development, in particular, the need to observe barrier-freeness, which is currently one of the key
concepts of the Conception of Sustainable Development (2015) and a general (leading) trend both in the
international context and at the national level. Ukraine has joined the global process of ensuring sustainable
development, shares the main principles, ideas of the concept of equal access to social, educational and other
programs, the realization of human rights, in particular of persons with disabilities. In the dissertation, based on a
holistic theoretical analysis of the problem under investigation, the theoretical foundations of the formation of



professional communication of health care specialists with persons with hearing impairments are determined,
which make up the provisions of psychology, special psychology, deaf psychology, the basis of professional training
of medical workers. The problem of professional communication is considered in the context of the idea of
barrier-freeness, which is regulated by the National Strategy for the Creation of a Barrier-free Space in Ukraine
(2021), the principles of inclusiveness, universal design, and the biopsychosocial model of determining special
needs. Based on the results of theoretical analysis, the study of practical experience, taking into account the main
provisions of the competence approach, the structure of the phenomenon «professional communication of health
care specialists» in relation to patients with hearing impairments is determined, which contains three
components: cognitive (knowledge of the specifics of the communication needs of persons with impairments
hearing, the culture of people with deafness, the basics of sign language, ways of communicating with patients
with hearing impairments, necessary adaptations, organizational aspects, peculiarities of working with technical
means), motivational and valuable (perception of the values of inclusion, interest in providing quality medical
services, the desire to create a barrier-free environment in a medical institution, to ensure accessible
communication with patients with hearing impairments; motivation for self-improvement in the profession) and
practical (implementation of knowledge in practical professional activities). In the study, more attention is paid to
cognitive and motivational-value components, since the respondents are interns who have not yet conducted their
own medical practice (practical experience is not enough). According to the components, the criteria, indicators
and levels of formation of professional communication of health care specialists are defined: high / psychologically
appropriate, sufficient, low; the main barriers in professional communication with persons with hearing
impairments (psychological, communicative, cultural) are substantiated. The essence of the concept of
«professional communication of health care specialists with persons with hearing impairments» as a type of
professional communication, which involves the exchange of information through verbal and non-verbal messages
by «encrypting» / «decrypting» signals with the use of a selected adapted communication channel for the purpose
of solving professional tasks, provision of medical services. The specifics of the communicative needs of persons
with hearing impairments are analyzed in the context of the sociocultural approach. Attention is focused on the
psychological and sociocultural characteristics of people with hearing impairment; communication channels
determined by the state of auditory function, language of communication, technical means of rehabilitation, etc.;
particular attention is paid to such phenomena as deaf culture, sign language, etc. On the basis of theoretical
analysis, the generalized main ways of communication between a dentist and a patient with hearing impairment
are presented, in particular, the peculiarities of communication with children, attention is paid to sign language
translation during the provision of medical assistance. The presented aspects (psychological foundations, socio-
cultural features) are the basis for designing professional communication of medical workers with persons with
hearing impairments.
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BaacHe IlpizBume Im's I10-6aTbKOBI Omesnbyenko Ipuna MukoiaiBHa
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