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Pedepar:

1. Y puceprauii Brepie 37iliCHEHO HayKOBE BUPIlI€HHS IPo6ieMU (POPMYBAHHSI TICUXOJIOTIYHO JOLIIbHOI
npodeciiiHoi komyHikauii ¢paxiBLiB cepu 0OXOPOHU 3L0POB’s (J1iKapiB-CTOMATOJIOrIB) 3 0COO6aMU 3 IIOPYIIEHHSIMU
CJIyXy. AKTyaJIbHICTb NOCiIKE€HHS] 0OpaHOoi NPOo6JeMU 3yMOBJIEHA CyYaCHUMU TEHAEHISIMUA CyCIiJIBHOTO PO3BUTKY,
30KpeMa HeoOXiTHICTIO TOTPUMaHHS 6e36ap’epHOCTI, SIka HUHI € OJHUM i3 KJII0Y0BUX NMOHATHh KoHnenii ctanoro
po3BUTKy (2015) Ta 3arasbHOIO (IIPOBiTHOIO) TEHAEHIIEIO SIK Y MiXKHAPOJHOMY KOHTEKCTI, Tak i Ha HAallilOHAJIbHOMY
piBHIi. YKpaiHa npuennanacs 10 riaobaabHOro rnpouecy 3abes3rnedeHHs CTajoro pO3BUTKY, IIO/Iijisle OCHOBHI

NIPUHLIUIY, i€l KOHLEeNIii oA0 PiBHOTO NOCTYITY IO COLiaJIbHUX, OCBITHIX Ta iHIIMX IPOTpaMm, peasisalii rpas



JII0JIMHY, 30KpeMa ocib 3 iHBamigHicTIo. V nucepTalii Ha OCHOBI L[iiCHOTO TEOPETUYHOTO aHaJi3y IPOo6IeMH, 110
IOCTiIKY€EThCSI, BUBHAUEHO TEOPETHYHI OCHOBU (popMyBaHHS NpodeciiiHoi KomyHikanii daxisuiB cdpepu oxopoHu
3/10POB’sl 3 0CO0aMU 3 IOPYLIEHHSIMU CJIYXY, 5IKi 6a3YI0ThCsl Ha TI0JIOXKEHHSX [1ICUXOJIOT], CIleliabHOI I1ICUXOJIOTi,
CYPIOICHUXOJIOT], Teopii po@eciiiHoi NiArOTOBKM MEOUYHUX NPaliBHUKIB. [Ipo6aeMy npodeciiiHoi KoMyHiKarlii
POBIJISIHYTO y KOHTEKCTI imei 6e36ap’epHOCTI, 110 perjaaMmeHTOBaHO HanioHasibHOIO CTpaTerieio 3i CTBOPEHHS
6e36ap’epHOro npoctopy B YKpaiHi (2021), npuHLIUIIIB iHK/II03MBHOCTI, YHIBEpCaJIbHOTO AU3aNHY,
6ioncuxocoluianbHOi MOZEJi BU3HAYEHHS 0COOIMBUX NIOTPe6. Ha OCHOBI pe3ysibTaTiB TEOPETUYHOTO aHai3y,
IOCJIiIKEeHHS IPAKTUYHOTO IOCBifly 3 ypPaXyBaHHSIM OCHOBHMX I10JIOKEHb KOMIIETEHTHICHOTO MiIX0ly BU3HAYE€HO
CTPYKTYpy peHoMeHy «IpodeciiiHa KoMyHiKalis (axiBLiB cdpepr 0XOPOHU 3L0POB’sI» CTOCOBHO MAIli€HTIB 3
[IOPYIIEHHSIMU CJyXY, 110 MiCTUTb TP KOMIIOHEHTHU: KOTHITUBHUI / 3HaHHEBU (3HaHHS crielndiku
KOMYHIKaTMBHUX I1IOTPE6 OCib 3 MOPYIEHHIMHU CIIyXY, KyJIbTYPU OCi6 3 IJIyXOTOI0, 6a30BOi (TEMaTUYHOI) JIEKCUKA
’K€CTOBOI MOBY, IUISIXiB KOMYHiKaIlil 3 I1aliieHTaMu 3 IIOPYIIEHHSIMU CIIyXy, HEOOXiTHUX afanTaliil, opraHizaniiiHux
acIleKTiB, 0COOJIMBOCTEN POOOTH 3 TEXHIYHUMHU 3aCO0aMH), MOTUBALIIMHO-1[iHHICHUI (CIIPUMHSTTS LiHHOCTEN
iHKJII03ii, 3alliKaBJIeHICTh Y HaJlaHHI SIKICHUX MEIUYHUX [10CJIYT, IParHEHHs CTBOPUTHU 6€30ap’epHE CepefoBULIE Y
MEJUYHOMY 3aKJIajli, 3a06€3MeYnTH JOCTYIIHY KOMYHIKalilo 3 NalieHTaMU 3 IOPYIIEHHSIMU CJIYXy; MOTUBALisl 1O
CaMOBJIIOCKOHaJIeHHs y rTpodecii) Ta npakTUyHu (peasnizalis 3HaHb y IPaKTUYHil npodeciiiHiil AisibHOCTI). V
IOCiIKeHHI Oi1b11I0I0 MIpOIO yBara NpuiseThCsi KOTHITUBHOMY Ta MOTUBALiiHO-11iHHICHOMY KOMIIOHEHTAaM,
OCKiJIbKM PECIIOHAEHTAaMU € JIiKapi-iHTePHHY, SKi e He IPOBOASTh BJIACHY MEAUYHY MIPAKTHUKY (IOCBiAY NPaKTUYHOI
IisiIbHOCTI HEJOCTATHBO). BifIOBiHO 4O KOMIIOHEHTIB BU3HAUY€HO KpUTEPIi, TOKa3HUKU Ta PiBHi CPOPMOBAHOCTI
npodeciiiHoi komyHiKauii ¢paxiBLiB chepu OXOPOHU 3T0POB’sl: BUCOKUH / MICUXOJIOTIYHO AOLIJIbHUMN, IOCTATHIH,
HU3bKUI; OOI'PYHTOBAHO OCHOBHi 6ap’epu y mpodeciiiniil KoMyHiKallii 3 ocobaMu 3 IOPYIIEHHSIMU CIIyXY
(mcuxoJioriyHi, KOMyHIKaTUBHI, KyJIbTypHI). YTOUHEHO CYTHICTb IIOHSTTS «IIpOodeciliHa KOMyHiKalis ¢axiBLiB chepu
OXOPOHH 3[I0POB’S 3 0CO6aMU 3 IIOPYLUIEHHSIMU CJIYXy» SIK BUZ, TpodeciiiHoi KomyHikarii, mo nependadyae 06MiH
iHopmalliero yepe3 BepbasbHi Ta HEBepOaIbHI NIOBIIOMJIEHHS LJISIXOM «IIN(PYBaHHA» / «Aen(ppyBaHHI»
CUTHAJIIB i3 3aCTOCYBaHHSIM OOPAHOr0 aiallTOBAHOrO KaHAJTy KOMYHIiKallii 3 METOI0 BUPIlIeHHS TPoQeCciiHuX
3aBllaHb, HAJAHHS MEeINYHUX N1OCyT. [IpoaHanizoBaHo crenndiky KOMYHIKaTUBHUX [1O0TPe6 OCi6 3 MOPyIEHHSIMA
CJIyXy B KOHTEKCTi COLIIOKYJIbTYPHOTrO MigXOy. YBary akLeHTOBaHO Ha IICUXOJIOTIYHUX Ta COLIOKYJIbTYPHUX
0CO06JIMBOCTSX OCi0 3 TIOPYIIEHHSAMM CJIyXY; KaHajlaX KOMYHiKallii, IKi 3yMOBJIEHO CTaHOM CJIyXOBOI (PyHKILii, MOBOIO
CITiJIKyBaHHS, TEXHIYHMMU 3ac00aMu peadbimiTaliii TOIo; OKpeMyY yBary MpuijieHo TakuM (peHOMEHaM SIK KyJbTypa
IJIyXUX, )KECTOBA MOBa TOLIO0. B pobOTi IpecTaBieHO OCHOBHI MIJIIXY KOMYHIKaIii MK JlikapeM-CcTOMaToI0roM Ta
NaliEHTOM 3 [IOPYLIEHHSIM CJIyXy, 30KpemMa 0COOJIMBOCTI KOMYHiKallii 3 IiTbMU, IPUTiJIEHO yBary Nepekiany
>KECTOBOIO MOBOIO IIiJl Yac HaJaHHS MeINYHOi OIOMOTHU. [Ipe3eHToBaHi acreKkTH (ICUXO0JIOTiYHi OCHOBY,
COLIiIOKYJIbTYPHi OCOOJIMBOCTI) IOKJIaIEHO B OCHOBY IIPOEKTYBaHHS IPoQeCiiiHOI KOMYHiIKalii Meu4HNX
IIpaliBHUKIB 3 0cO6aMU 3 IOPYLIEHHSIMU CJyXY. 3'1COBaHO CTaH npobsiemu GopmyBaHHs NpodeciiiHoi KomyHikarii
(daxiBliB cepy OXOPOHHU 3[I0POB’S 3 0COOAMU 3 IOPYLUIEHHSIMU CJIYXY B HalliOHAJbHIN Ta 3apyOiKHil HayLj i
npakTtuli. Ha 0CHOBI eMIipMYHOro NOCIIIPKEHHS (BUBYEHHS JYMKU 3 O3HAUY€HOI IPO0JIEMU HAL[iOHAJILHUX Ta
MIi’KHapPOJIHUX €KCIIepTiB, OHJIAliH OGrOBOPEHHS 32 Y4acCTi JIikapiB-CTOMAaTOJIOTIB) — BUBHAYEHO, 110 IIpobiiema
npodeciiiHoi KoMyHiKalii MeJUYHUX NPaLliBHYUKIB 3 0CO6aMU 3 IOPYLIEHHSIMU CJIYXY € aKTyaJIbHOIO Ta HEOCTAaTHbO
BYPilIEHOK, OCHOBHUMU YMHHMKAMM € TaKi: HeJOCTATHS 00i3HaHICTb i3 0COOIMBOCTSIMY KOMYHIKalii 3 nanieHTamu
3 NOPYLIEHHSIMU CJIyXY (72,7%); HE BOJIOLiHHS / HELOCTATHIN piBeHb BOJIOiIHHS XeCTOBOK MOBOIO (70,5%);
BiZICYTHICTb / HeJoCTaTHICTb iHopMaLlii Ipo AOMNOMDKHI TeXHiIYHi 3aco0M KOMYHIKallii 3 alieHTamu 3
NIOPYHIEHHAMMU CJIYXy (OHJIAMH IePEKIa, )KeCTOBOIO MOBOIO Ta iH.) (63,6%) Ta iH.

2. In the dissertation, for the first time, a scientific solution to the problem of the formation of psychologically
appropriate professional communication of health care specialists (dentists) with persons with hearing
impairments was implemented. The relevance of the study of the chosen problem is determined by the modern
trends of social development, in particular, the need to observe barrier-freeness, which is currently one of the key
concepts of the Conception of Sustainable Development (2015) and a general (leading) trend both in the
international context and at the national level. Ukraine has joined the global process of ensuring sustainable



development, shares the main principles, ideas of the concept of equal access to social, educational and other
programs, the realization of human rights, in particular of persons with disabilities. In the dissertation, based on a
holistic theoretical analysis of the problem under investigation, the theoretical foundations of the formation of
professional communication of health care specialists with persons with hearing impairments are determined,
which make up the provisions of psychology, special psychology, deaf psychology, the basis of professional training
of medical workers. The problem of professional communication is considered in the context of the idea of
barrier-freeness, which is regulated by the National Strategy for the Creation of a Barrier-free Space in Ukraine
(2021), the principles of inclusiveness, universal design, and the biopsychosocial model of determining special
needs. Based on the results of theoretical analysis, the study of practical experience, taking into account the main
provisions of the competence approach, the structure of the phenomenon «professional communication of health
care specialists» in relation to patients with hearing impairments is determined, which contains three
components: cognitive (knowledge of the specifics of the communication needs of persons with impairments
hearing, the culture of people with deafness, the basics of sign language, ways of communicating with patients
with hearing impairments, necessary adaptations, organizational aspects, peculiarities of working with technical
means), motivational and valuable (perception of the values of inclusion, interest in providing quality medical
services, the desire to create a barrier-free environment in a medical institution, to ensure accessible
communication with patients with hearing impairments; motivation for self-improvement in the profession) and
practical (implementation of knowledge in practical professional activities). In the study, more attention is paid to
cognitive and motivational-value components, since the respondents are interns who have not yet conducted their
own medical practice (practical experience is not enough). According to the components, the criteria, indicators
and levels of formation of professional communication of health care specialists are defined: high / psychologically
appropriate, sufficient, low; the main barriers in professional communication with persons with hearing
impairments (psychological, communicative, cultural) are substantiated. The essence of the concept of
«professional communication of health care specialists with persons with hearing impairments» as a type of
professional communication, which involves the exchange of information through verbal and non-verbal messages
by «encrypting» / «decrypting» signals with the use of a selected adapted communication channel for the purpose
of solving professional tasks, provision of medical services. The specifics of the communicative needs of persons
with hearing impairments are analyzed in the context of the sociocultural approach. Attention is focused on the
psychological and sociocultural characteristics of people with hearing impairment; communication channels
determined by the state of auditory function, language of communication, technical means of rehabilitation, etc.;
particular attention is paid to such phenomena as deaf culture, sign language, etc. On the basis of theoretical
analysis, the generalized main ways of communication between a dentist and a patient with hearing impairment
are presented, in particular, the peculiarities of communication with children, attention is paid to sign language
translation during the provision of medical assistance. The presented aspects (psychological foundations, socio-
cultural features) are the basis for designing professional communication of medical workers with persons with

hearing impairments.
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BnacHe IlpizBume Im's I10o-6aTbKOBI Omesnbyenko IpuHa MukosiaiBHa
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