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V. BizomocTi npo gucepraniio
MoBga guceprariii:
Koau TeMaTHYHHX PyOPHK: 06.81

Tema gucepranii:
1. Oninka edexTUBHOCTI iHPOpPMalLilIHOTO 3a6e3neyeHHs] MApKeTUHTOBOI [isJIbHOCTI aBiakOMITaHil

2. Estimation of efficiency of the informative providing of marketing activity of airlines

Pedepar:

1. Po3po6seHa opranizaniliHo-eKOHOMIYHa MOZeJIb yIIpaBiHHS iHpopManiitHuM 3abe3redyeHHsIM MapKeTUHIOBOi
IiSJIBHOCTI aBiaKOMIIaHiH, sIKa BiNOBilae BUMOraM Cy4aCHOTO CTaHy €KOHOMIKM YKpaiHuy, Ta J,03BOJIsIE
CHCTEMATM3yBaT! YIIPABJIiHCLKY iHPOpPMAILiIO Ta IOTOKM i ONITUMIi3yBaTU B3a€MO/IiIO aBiaKOMIIaHii 3 1acakKMpoM, 110
y CYKYITHOCTI JO3BOJISIE PEAli3yBaTy JOBrOTPYBAJI [IAPTHEPCHKI BilHOCMHU MIXK aBiaKOMIIaHISIMU Ta KJIIi€HTaMu, a
TaKOX 30i7bIIMTH €KOHOMIUHY e(eKTUBHICTb JisI/IbHOCTI aBiakoOMITIaHil 32 PaXyHOK IiIBULLIEHHSI PiBHS JIOSIJIbHOCTI
nacaxupis. Po3po6sieHa cuctema OLiHIOBaHHS €(EeKTUBHOCTI 3aCTOCYBAaHHS MapKETUHTY B3a€EMOBIIHOCHH, B SIKill
BU3HauyeHi BUaM iHdopMaliii, ii Aokepesia Ta MOKa3HUKY, SIKi JO3BOJISIIOTH 3[IiMCHIOBATY TaKy OLiHKY. LIg cuctema
3abe31evye YyIPaBIiHChKI pilleHHS 3 YA0CKOHAIEHHS IIPAaKTUKY MTO0YIOBY JOBIOTPUBAJINX CTOCYHKIB aBiakoMIIaHii 3
KJlieHTamu. Po3pobsieHo MeTonyHi igxoau 1o GpopMyBaHHS KJIi€eHTCbKOi 6a3M aHUX aBiakOMIIaHii, siKa MiCTUTb
3arajipHy iHpOpMallilo PO KJIi€HTa, NEPIOJUYHICTb Ta YACTOTY MOro 3BEPHEHD 3a aBialloOCIyramMu NPOTSIFOM [IEBHOTO
IIPOMIXKY 4acy, iHdpopmariio po Te, 10 SIKOi KaTeropii macakupis HaJIeKUTh KJIi€HT, OO iHAUBIyanbHi

nobakaHHs1 Ta OTpedU 11070 PiBHS CePBiCy, SIKOCTi 00CIYrOBYBAHHS, [0 JO3BOJIUTS MMiJBUIIUTYA OOIPYHTOBaHICThb



IIJIaHYBAHHS NIOCJIYT aBiaKOMIIaHii Ta CepBiICHMX OpraHisaliil aBialiHOro i HeaBialitHOrO MPOQIIO.

2. An organizationally economic frame is developed case the informative providing of marketing activity of airlines,
which answers the requirements of the modern state of economy of Ukraine, and allows to systematize
administrative information and streams and optimize co-operate an airline with a passenger, that in an aggregate
allows to realize of long duration partner relations between airlines and clients, and also to increase economic
efficiency of activity of airlines due to the increase of level of loyalty of passengers. The system of evaluation of
efficiency of application of marketing of mutual relations is developed, the types of information, its source, and
indexes which allow to carry out such estimation are certain in which. This system provides administrative
decisions from the improvement of practice of construction of of long duration relations of airline with clients.
Methodical approaches are developed to forming of client database airline, which contains general information
about a client, periodicity and frequency of his references after airservices during the certain interval of time,
information, about that, what category of passengers a client belongs to, him individual wishes and necessity in
relation to the level of service, quality of service which will allow to promote validity of planning of services of
airline and service organizations of aviation and unaviation type.
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