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1. Incepranist NpUCBAYEHA BUPIIIEHHIO aKTyaJbHOI HAYKOBO-TIPUKJIAIHOI IPO6JIEMU PO3POOJIEHHSI METOL0JIOTII Ta
iHCTpyMeHTapilo iHpOpMaLifHOI TEXHOJIOTii BUBHAYEHHS Ta OLiHIOBAHHS PiBHS KEPOBAHOCTI IIPOLLECAMHU CKJIATHUAX
CHCTEM Ha OCHOBI I10€[IHaHHSI IOCBiNly €KCIIepTiB Ta (aKTOPiB BIUIMBY Ha CUCTEMY B YMOBAaX PU3UKY Ta
HEBU3HA4Y€HOCTI. [IpoBeieHO aHai3 KOMIIJIEKCHOTO BIIJIMBY HEOOHOPINHUX (PAKTOPIB 3 OIJIsiNy Ha KEPOBAHICTb
IIPOLIECAMU CKJIAIHOI CUCTEMU. PO3PO6IEHO METOLOIOTiI0 BU3HAYEHHSI PiBHS KEPOBAHOCTI TPOL,ECAMU B CKJIAIHAX
crucTeMax BpaxoBy4M (PaKkTOPH BHYTPILIHIX Ta 30BHIIIHIX BIJIMBIB, pU3MK-0pi€HTOBaHi (pakTOpU BIINBY, BILIMBU
JI0JChKUX PakTopiB Ta pakTopy pexXuMiB QyHKIIOHYBaHHS cucteMu. Po3pobieHo iHcTpyMmeHTapill iHpopmaiiiHoi
TEXHOJIOTII OLIiHIOBAaHH PiBHS KEPOBAHOCTI NPOLIECAMU B CKJIAIHUX CUCTEMAX. 3OiMICHEHO IPAKTUYHY peasi3alilo
PO3pobIieHoi MeTomoJIOoTil Ta iHhOpPMaLiliHOI TeXHOJIOTI] 171 IPUKJIagHUX IIpo6yeM. KiroyoBi cyioBa: ckianHa
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HEBM3HAYEHICTh, OLIHIOBAHHS PU3MKIB, EKCIIEPTHUY [OCBiM, HEYiTKi 3HAaHHS, HEYiTKA MOJEJIb, i TPUMKA

[IPUMAHATTS pillieHb, Cy0'€KT YIIPaBJIiHHS, peKuM QYHKIIOHYBAaHHS CUCTEMHU.

2. The thesis is devoted to solving the current scientific and applied problem of developing methodology and tools
of information technology for determining and assessing the level of process control in complex systems based on
a combination of expert experience and factors influencing the system in terms of risk and uncertainty. The
analysis of the complex influence of inhomogeneous factors taking into account the controllability of processes of
a difficult system is carried out. A methodology for determining the level of process control in complex systems
has been developed, taking into account the following factors: internal and external influences; risk-oriented;
subjective; modes of system operation. The toolkit of information technology for assessing the level of process
control in complex systems has been developed. The practical implementation of the developed methodology and
information technology for applied problems is carried out. Keywords: complex system, methodology, information
technology, software, factors, process control, uncertainty, risk assessment, expert experience, fuzzy knowledge,
fuzzy model, decision support, management entity, mode of operation of the system.
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