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1. Inceprauis npucBg4YeHa BUPIIIEHHIO aKTyalbHOI HAyKOBO-TIIPUKJIAIHOI IPO6IeMU PO3POOJIEHHS METOA0JIOTii Ta
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CHCTEM Ha OCHOBI I0€[IHAaHHS IOCBifly €KCIIEPTiB Ta (PaKTOPIB BIIMBY HA CUCTEMY B YMOBAaX PU3MKY Ta
HEBU3HA4YEHOCTI. [IpoBeieHO aHai3 KOMIIJIEKCHOTO BIIJIMBY HEOOHOPINHUX (PAKTOPIB 3 OIJISILY Ha KEPOBAHICTb
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JIIOICBKUX (PaKTOPIB Ta (aKTOpU PeXUMIB PYHKIIOHYBaHHS cucTeMU. PO3po6sieHo iHCTpyMeHTapil iHpopmaniiHoi



TEXHOJIOTII OLIiHIOBAaHHA PiBHS KEPOBAHOCTI NPOLIECAMU B CKJIAIHUX CUCTEMAX. 3AiIICHEHO IPAKTUYHY peai3alito
PO3po6seHOi MeTOIoIOoTi Ta iHPOPMAaLiiTHOI TeXHOJIOTII 1711 MPUKIAgHUX MpobyeM. Kimo4yoBi cioBa: ckiagHa
cUCTeMa, METOI0JIoTisl, iHopmallifiHa TeXHOJIOTis, MporpaMHe 3abe3neyeHHs, GakTopu, KEPOBAHICThb MPOLlecaMu,
HEBM3HAYEHICTh, OLIHIOBAHHS PU3MKIB, EKCIIEPTHUY [IOCBiM, HEYiTKi 3HaHHS, HEYiTKA MOJEJIb, i TPUMKA

NPUIHATTS pillleHb, Cy0' €KT yIIPaBIiHHS, PeKUM (YHKLIOHYBAHHS CUCTEMU.

2. The thesis is devoted to solving the current scientific and applied problem of developing methodology and tools
of information technology for determining and assessing the level of process control in complex systems based on
a combination of expert experience and factors influencing the system in terms of risk and uncertainty. The
analysis of the complex influence of inhomogeneous factors taking into account the controllability of processes of
a difficult system is carried out. A methodology for determining the level of process control in complex systems
has been developed, taking into account the following factors: internal and external influences; risk-oriented;
subjective; modes of system operation. The toolkit of information technology for assessing the level of process
control in complex systems has been developed. The practical implementation of the developed methodology and
information technology for applied problems is carried out. Keywords: complex system, methodology, information
technology, software, factors, process control, uncertainty, risk assessment, expert experience, fuzzy knowledge,
fuzzy model, decision support, management entity, mode of operation of the system.
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