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2. Quality Management of Trade Service of retail enterprises of Consumer Cooperatives in Ukraine

Реферат:
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показників діагностики управління якістю торговельного обслуговування, методику формування стандартів
торговельного обслуговування для підприємств споживчої кооперації.

2. The results of researched theoretical and practical aspects of Quality Management of Trade Service of the
System of Consumer Cooperatives in Ukraine considering market conditions are presented within this



dissertation. The features of Quality Management of Trade Service and its conceptual measurement approaches
are described. The trends and peculiarities of retail trade development of the System of Consumer Cooperatives in
Ukraine are reviewed. The data ware of Quality Management of Trade Service of organization and enterprises of
the System of Consumer Cooperatives in Ukraine is investigated. The assessment of Quality Management of Trade
Service of the System of Consumer Cooperatives is accomplished. The Quality Management of Trade Service
diagnostic system and the method of trade service standards creation for enterprises of Consumer Cooperatives
are developed.
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