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1. YnpaBi1iHHS SIKICTIO TOPTOBEJIBHOTO OOCIyTOBYBaHHS MiJIIPUEMCTB PO3JIPiOHOI TOPTiBIIi CIIOXXUBYOI Koomnepalii
Ykpainu

2. Quality Management of Trade Service of retail enterprises of Consumer Cooperatives in Ukraine

Pedepar:

1. Y puceprauiiiHiil po60Ti JOCIiIKEHO TEOPETUYHI Ta IPAaKTUYHI aCIIeKTH YIIPaBJIiHHS SIKiCTIO TOPrOBEJIbHOTO
00CJIyTOBYBaHHS B CUCTEMI CIIO>KMBUOI Koonepallii YKpaiHi B pUHKOBUX YMOBAaX rOCIOAapoBaHHs. PO3rysiHyTO
0CO0JIMBOCTI YITPaBJliHHS SIKICTIO TOPrOBEJIBHOTO OOCIYTOBYBAHHS, KOHLIENTYasIbHi MiIXOAM O BUMIPIOBaHHS SKOCTI
TOProBeJIbHOTO 0OCJIyTOBYBaHHS. 3MifICHEHO aHali3 TeHIeHIIill i 0co6IMBOCTEN PO3BUTKY PO3APiOHOI TOPriBIi
CHACTEMHU CIIOKMBYOI Koonepalii YKpaiHy, focsifkeHo inpopmalifiHe 3a6e31e4eHHs YIIPaBJIiHHS SIKiCTIO
TOProOBEJIbHOTO 0OCJIyTOBYBAaHHS OPraHi3aliil i MifIIpueMCTB CUCTEMH CIIOXKMBUYOI KOOIepallil, IPOBEAEHO OLiHKY
yIIPaBJIiHHS SKiCTIO TOPTOBEJILHOTO OOCIYTOBYBaHHS B CUCTEMi CIIOKMBYOI Koomnepallii. Po3pobieHo cucremy
ITOKa3HMKIB 1iarHOCTUKU YIPABJIiHHS SKICTIO TOPrOBEJIBHOTO OOCJIYyTOBYBAaHHSI, METOAMKY (POPMYBaHHS CTaHIAPTIB

TOProBEJIBHOT'O O6CﬂerBYBaHH9[ JJIs1 Hi,ﬂHpI/IGMCTB CITIO>KMBYOI Koonepauii.

2. The results of researched theoretical and practical aspects of Quality Management of Trade Service of the
System of Consumer Cooperatives in Ukraine considering market conditions are presented within this



dissertation. The features of Quality Management of Trade Service and its conceptual measurement approaches
are described. The trends and peculiarities of retail trade development of the System of Consumer Cooperatives in
Ukraine are reviewed. The data ware of Quality Management of Trade Service of organization and enterprises of
the System of Consumer Cooperatives in Ukraine is investigated. The assessment of Quality Management of Trade
Service of the System of Consumer Cooperatives is accomplished. The Quality Management of Trade Service
diagnostic system and the method of trade service standards creation for enterprises of Consumer Cooperatives
are developed.
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