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Pedepar:

1. Inceprais npucBg4YeHa npobaeMaM po3BUTKY KOMYHIKaTUBHOI KyJIbTYPU MailOyTHIX BUXOBATeJIiB 3aKIaliB
IOLIKIJIBHOI OCBITH B YMOBax MaricTpatypu. Ha OCHOBI aHasi3y HayKOBO-TI€JaroriyHoi, METOAMYHOI Ta CIeialbHO]
JIiTepaTypy BUSBJIEHO NIPOOJIEMU PO3BUTKY KOMYHIKaTMBHOI KyJIbTypY MaiOyTHIX BUXOBATEIiB 3aKJIa/liB JOIIKiIbHOI
OCBITM B YMOBax MariCTparypu, a came: HeoOXiIHiCTb PO3POOKM HOBUX OCBITHIX ITPOrpaM MaricTpaTypH, BillIOBiTHO
IO OHOBJIEHOI HOPMaTHBHO-IIPAaBOBOi 06a3M; He3HAYHUI iHTepecC 10 OHOBJIEHHSI KOMYHIKaTHBHUX 3HAHB,
IiABUILEHHS PiBHS KOMYHIKaTUBHOI IPaMOTHOCTI, 3[liliCHeHHS pedJieKcii pO3BUTKY BJIaCHOI KOMYHIKaTUBHOI
KyJIbTypY; HELOCTATHS PO3BUMHEHICTh 3[ATHOCTI 3MiHIOBAaTH Ta KOHTPOJIIOBATA OCOOMCTICHY KOMYHIKaTUBHY
[IOBEJiHKY 3aJIe5KHO BiJl CUTYyaLlil CHiJIKyBaHHS 3 Cy0'€KTaMU OCBITHBOTO IIPOLIECY; HEOOXiAHICTh 3a6€31eYeHHs

BCEOIYHOr0 rapMOHIITHOTO PO3BUTKY [JiT€l AOUIKIJILHOIO BiKY, 10 HEMOXJIUBE 6€3 PO3BUHEHOI KOMYHIKaTUBHOI



KyJIPTYPU BUXOBATeJIsl, TOIO. BuU3HaueHO 6a30Bi MOHATTS JOCJIIP)KEHHS «KOMYHIKaTUBHA KyJIbTypPa MaltGyTHbOTO
BMXOBaTeJIsl 3aKJIay IOIIKiJIbHOI OCBITH» — 1€ CYKYyIIHICTh 0COOUCTICHMX KOMYHIKaTHBHUX SIKOCTEH i BMiHb, 1110
XapaKTepU3yI0ThCs HASIBHICTIO BiJIIIOBIAHUX 3iOHOCTE!, CUCTEMOIO 3HaHb OCHOB SIK PiJIHOI, TaK 1 iHO3EMHHUX MOB,
BiKOBUX Ta iHJMBiZlyaJIbHO-TICUXOJIOTITYHUX OCOOJIMBOCTEN PO3BUTKY AOUIKiJIBHUKA, HOPM, TPaBUJI i IPUHLNIIIB
KOMYHIKaTUBHOI KyJIbTYpU, IIPUMHATUX Y COLIiyMi, HOpPMATUBIB KOMYHIKaTUBHOI [TIOBE/iHKY B AUTAYOMY Ta
[earoriYHOMy MyJIbTUKYJIBTYPHUX KOJIEKTHBAX JIJIS1 YCIIMIHOI B3a€MO/Iii Ta B3aEMOPO3yMiHHA 3 Pi3HUMU
KaTeropisiMu JiTeil JOLKiJIbHOrO BiKy, 6aTbKaMu AiTel, KojeraMmy, aiMiHicTpalli€lo, IapTHepaMu 3aKkjany
IOILIKiJIbHOI OCBiTH, OpraHaMy YIIPaBJIiHHS Ta CAMOBPSAYBaHHS 33 JOIIOMOTOI0 BepOaJbHUX Ta HEBEPOAIbHUX
3ac006iB KOMYyHiKallil; «pO3BUTOK KOMYHIKaTHBHOI KYJIbTYpH MalOyTHIX BUXOBaTeJIiB 3aKJIaJliB NOMIKIJIbHOI OCBITHU B
YMOBAax MaricTpaTypu» — Li€ yCBiJOMJIEHUH LiiJIeHalIPaBJIe€HUI IPOLEC TIO3UTUBHUX 3MiH PiBHS OBOJIOMiHHS
3araJIbHUMU Ta CIeliaIbHUMU KOMIIETEHTHOCTSIMM, 110 MiATIOPSAIKOBaHUN METI iX mpodeciiiHoi miroOTOBKU Ta
XapaKTEePU3Y€EThCS B3a€EMO3aJIEKHICTIO KOMIIOHEHTIB CTPYKTYPY KOMYHIKaTUBHOI KyJIbTYPH (KOMYHIKaTHBHO-
pedeKkcuBHa CIIPSIMOBaHICTh, KOMyHIKaTMBHA I'PAMOTHICTb, €THKA CIIJIKYBaHHS, KpOC-KYJIbTYpHa B3a€MO[Iis,
KOMYHIKaTMBHA Ta OpraHizallifiHa FOTOBHICTb), PE3yJIbTAaTOM SIKOTO € YCBiIOMJIEHHSI MallOyTHIMU (axiBLsMU
BXJIMBOCTI Ta PO3yMiHHS HEOOXiIHOCTI 3iICHEHHS JAHOTO NPOLeCy 1151 3a6€31€4eHHs] KOHCTUTYLIMHUX MPaB i
IepKaBHUX rapaHTil [iTeil JOUKIIBHOTO BiKy 100 3[100YTTS SKICHOI OCBITU 32 JOTIOMOT0I0 BepOaslbHUX Ta
HeBepbaIbHUX 3aC00iB KOMYHiKallii; ocTillHe OHOBJIEHHS KOMYHIKaTUBHUX 3HaHb Ta 3JaTHOCTI iX 32aCTOCOBYBaTH Ha
[IPaKTHL; yJOCKOHAJIEHHS] KPOC-KyJIbTYPHOI B3aeMO[Iii Ta 31ilicHeHHs peduiekcii. BusHaueHo kputepii Ta
NIOKA3HUKHU PO3BUTKY KOMYHIKaTUBHOI KyJIbTYpU MailOyTHiX BUXOBATeJIiB 3aKJa/liB JOLIKiNIbHOI OCBITHA B yMOBax
MarictpaTypu: MOTUBaLiHO-pedeKCUBHUH (YCBiOMIIEHHSI MailOyTHIMU BUXOBATEJISIMU BasKJIMBOCTi PO3BUTKY
KOMYHIKaTUBHO] KyJIbTypY B yMOBaX MaricTpaTypu [jis ix MailOyTHbOI IpoQeciiiHOiI isIbHOCTI Ta IIparHeHHs 1o ii
YIOCKOHAJIEHHST; PO3YMiHHS HEOOXiTHOCTI PO3BUTKY KOMYHIKaTUBHOI KyJIbTypHU IK MOTHBALlii JOCSITHEHHS YCIIIXY;
3ATHICTb 3[iHiCHIOBATU PeIEKCil0 BJIACHOTO NPodeciiHO-0COOUCTICHOTO CAMOPO3BUTKY Ta KOMYHIKaTUBHOI
Lisi7IbHOCTI), KOTHITUBHO-TIPAKTUYHU (PiBEHDb BOJIOJHHS KOMYHIKaTUBHUMY 3HaHHSIMU; PiB€Hb KOMYHIKaTUBHO]
IPaMOTHOCTI; 34aTHICTb IPAKTUYHO 3aCTOCOBYBATH HA0yTi KOMyHIKaTHBHI 3HAHHS), IHTEPAKTUBHO-0COOMCTICHUI
(3maTHiCTb €(PEKTUBHO 3IiICHIOBATA KPOC-KYJIbTYPHY B3a€MOZII0 B OCBITHbOMY CE€PELOBHUII, KEPYIOYUCh
IIPUHIMIIAMU TOJIEPAHTHOI KOMYHIKallii, TpodeciiiHoi eTUKY; 31aTHICTh 3MIHIOBATH Ta KOHTPOJIIOBATH BJIACHY
KOMYHIKaTUBHY IIOBEiHKY 3aJI€JKHO Bifl CUTYyalii CIiJIKyBaHH 3i CIIIBPO3MOBHMKOM; 3aTHICTb BCTAHOBJIIOBATH
Ii10Bi 11 0COOUCTICHI CTOCYHKU 3 Cy6'€KTaMU OCBITHBOTO IIPOLIECY Ta KOJIETaMU iHIINX 3aKJIa/liB OCBITH i
IapTHepaMu OCBiTHBOI YCTaHOBH) Ta piBHi. TeOpeTUYHO OOIPYHTOBAHO CTPYKTYPHO-(QYHKIIOHAIbHY MOJEJIb
CHACTEMU PO3BUTKY KOMYHIKaTUBHOI KyJIbTYpH MalOyTHiX BUXOBaTeJliB 3aKJIaliB JOUIKIJILHOI OCBITH B yMOBax
MaricTparypu, sika CKJIaJaeTbCs 3 METO0JIOTIYHO-3MiCTOBOTO (META, 3MiCT, 3aBJJaHHS, METOAOJIOTIUHI MiAX0aH,
IPUHLMINY, PYHKIT), OpraHisaniiiHo-KOMyHIKaTUBHOTO (06’'€KT, CYO'€KTH, KOMIIOHEHTU CTPYKTYPU KOMYHIKaTUBHOI
KyJIbTypy MailbyTHIX BUXOBaTeJIiB 3aKJa/iB JOUKIJIbHOI OCBITU B yMOBaxX MaricTparypu, MeTonu, Gpopmu Ta 3acobu ii
PO3BUTKY) 11 OL[iHIOBaJIbHO-PE3YyJIbTATUBHOTO (KPUTEPIi, [I0Ka3HUKY, PiBHI PO3BUTKY KOMYHIKaTUBHOI KyJIbTYpHU
MaMOyTHIX BUXOBATEJIiB 3aKJIaJiB JOIIKIJIbHOI OCBITY B yMOBax MariCTparypu, AiarHOCTUYHUI iHCTPyMEHTapii
BUMIPIOBaHHS JAHOTO PiBHS Ta OUiKyBaHMI pe3yJbTaT) MOAYJiB. 3a pe3yabTaTaMu (OPMYyBalbHOTO €TaIy
€KCIIEPMMEHTY 37ilICHEHO OLiHIOBaHHS €(PEKTUBHOCTI PO3BUTKY KOMYHIKaTHMBHOI KyJIbTYPU Mali0yTHIX BUXOBAaTEJIiB
3aKJIafiB JOLIKIJIBHOI OCBITU B YMOBAX MariCTpaTypy — y PEeCIIOHIEHTIB €KCIIEPMMEHTAJILHOI IPyNM 3a(piKCOBaHO
MigBUIIEHHS PE3YJbTATIB YCIX KpUTEPIIB Ta iX MOKa3HUKIB. PECTIOHAEHTU KOHTPOJILHOI IPYIY TaKOXK IOKA3aIn

[IOKpallleHi pe3yJsbTaTy, aje juile B Mexax 15-20 %.

2. The thesis deals with the issues of developing communication culture of future teachers at preschool education
establishments in Master’s Degree program. After analyzing scientific and pedagogical, methodological and special
literature, the issues of developing communication culture of future teachers of preschool educational
establishments in Master’s Degree program are identified, namely: the need to develop new educational Master’s
Degree programs in accordance with the legal updates; little interest in updating communicative knowledge,
increasing the level of communication literacy, reflecting on the development of communication culture;
insufficient development of the ability to change and control personal communication behavior depending on the



situation of interaction with the subjects of the educational process; the need to ensure the comprehensive
harmonious development of preschoolers, which is impossible without the developed communication culture of
the teacher, etc. The basic concepts of the thesis «communication culture of the future teachers of preschool
education establishments» are defined as a set of personal communicative qualities and skills, characterized by the
availability of appropriate abilities, a system of knowledge of both native and foreign languages, age and individual-
psychological peculiarities of preschooler development, provisions, rules and principles of communication culture
adopted in the society, norms of communicative behavior at children and pedagogical multicultural teams for
successful cooperation and mutual understanding with different categories of preschoolers, their parents,
colleagues, administration, partners of preschool education establishments, governing bodies and self-government
organizations through verbal and non-verbal means of communication; «Development of communication culture
of future teachers at preschool education establishments in Master’s Degree program» is a deliberate purposeful
process of positive changes in the set of personal communicative qualities and skills, which is subordinate to the
purpose of their professional training and characterized by the interdependence of the communication culture
components (communicative-reflexive orientation, communication literacy, communication ethics, cross-cultural
interaction, communication and organizational qualifications), with the results of understanding the importance
and the need for this process to ensure the constitutional rights and state guarantees for preschoolers concerning
getting quality education using verbal and non-verbal communication; constant update of communicative
knowledge and ability to put it into practice; improving cross-cultural interaction and reflection. The criteria and
indicators of developing communication culture of future teachers at preschool education establishments in
Master’s Degree program are determined: motivational-reflexive (future preschool teachers’ awareness of the
importance of developing communication culture of preschool education establishments in Master’s Degree
program for future professional activity and striving for its improvement; understanding the need to develop
communication culture as motivation to achieve success; the ability to reflect on one's professional and personal
self-development and communication activity); cognitive-practical (the level of communication skills; level of
communication literacy; the ability to practically apply the acquired communicative knowledge), interactive-
personal (the ability to effectively carry out cross-cultural interaction in the educational environment based on the
principles of tolerant communication, professional ethics, the ability to change and control own communication
behavior depending on the communication situation, the ability to establish business and personal relations with
the subjects of the educational process and colleagues from other educational establishments and educational
partners) and levels. The structural-functional model of the system of developing communication culture of future
teachers at preschool education establishments in Master’s Degree program is theoretically explained. It consists
of the following modules: methodological-content, organizational-communicative and evaluation-effective.
According to the results of the forming stage of the experiment, the effectiveness of the developing
communication culture of future teachers at preschool education establishments in Master’s Degree program was
evaluated. The respondents of the experimental group had an increase in all the criteria and their indicators. The
respondents of the control group also had better results, however only within the range of 15-20 %.
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