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Pedepar:

1. O6'exT mocnimKeHHs - rpoec GopMyBaHHS PUHKY ITOCIYT aBTOCepBicy B YkpaiHi. [IpegmeT mociimKeHHs -
TEOPETHUKO-MEeTO0JIOTIYHi, MeTOANYHI Ta MPaKTUYHi 3acagy GOopMyBaHHs HalliOHAJIbHOTO PUHKY I1OCJIYT
aBTOCEpBicy. MeTOI0 JOCiIKEHHS € OOIPYHTYBaHHS i pO3p0O0OKa TEOPETUYHUX N10JIOKEHb, METOOMYHUX MiTXOMIB i
HAyKOBO-ITPaKTUYHUX PEKOMEH ALl o0 (GOPMYBaHHSI PUHKY MOCJIYT aBTOCEPBiCY HA OCHOBi CUCTEMHOTO
niAxXoy 3 METOIO MifBULIIeHHS PiBHS CPOPMOBAHOCTI PUHKY IIOCJYT aBTOCEPBicY B YKpaiHi. MeTonu nociixkeHHs:
JIOTiKa, ZjiajleKTUKa, CMCTEMHUHM MiAXiM, CTAaTUCTUYHUI Ta EKOHOMIYHUN aHai3, CUCTEMHO-CTPYKTYPHUM aHaJi3,
NOPIBHSIJIBHUI aHaJIi3, KapTorpaiyHui Ta KOMIAPATUBHUI METOAM, CLIEHapHE MOJeII0BaHHs. HaykoBa HOBU3HA
po6OTH MOJIsiTae y BUPIlI€eHHi HAYKOBOTO 3aBJIaHHS IO/I0 PO3POOKY TEOPETUKO-METOIUYHUX MiIX0MiB i HAYKOBO-
IIPaKTUYHUX 3aca], GOPMYyBaHHS Hal[iOHAJILHOTO PUHKY IIOCJIYT aBTOCEPBICY HA OCHOBI CUCTEMHOTO MiAXONY 3
METOIO YOCKOHAJIEHHS OPraHi3alifiHoi CTPYKTYpH PUHKY. Briepiie: po3po6sieHO HAayKOBO-METOAUYHUI TiAXil 1O
dhopMyBaHHS PUHKY [TOCIIYT aBTOCEPBICY. YIOCKOHAJIEHO HAYKOBO-MEeTOANYHMI MiAXin 1o panioHasbHOro

TEepUTOPiaIbHOIO PO3MIllleHHS MiJIPUEMCTB aBTOCEPBiCy I1py GOPMYyBaHHI PHUHKY I1OCJIYT aBTOCEPBiCY; 3arajbHy



ky1acudikallilo YMHHUKIB, SKi 6€3M10cepesHbO BIJIMBAIOTh HA GOPMYBAaHHS PUHKY ITOCJIYT aBTOCEPBICY; HAYKOBO-
METOAVNYHUY MiAXif, 10 BU3HAYEHHS CIIOKMBYMX [I€PEBAr Ha PUHKY I1OCJIYT aBTOCEPBICY; HAYKOBO-METOOUYHU
MiAxiz 10 BU3HAYEHHS CTPATEridYHuX HAIIPSIMIB PO3BUTKY PMHKY IIOCJIYT aBTOCEPBICY. [licTanu nopaabioro
PO3BUTKY: OHSATIHUI anlapaT 3a paxyHOK YTOYHEHHS CyTHOCTI KaTeropil; Teopist CIOKMBYOi IOBEAiHKY 32

PaxyHOK BUOKPEMJIEHHS TPYIl XapaKTEPUCTUK OOCJIyTOBYBAaHHS CIIOKMBAviB

2. Aresearch object is a process of forming of market of services of car-care center in Ukraine. The article of
research is theoretical and methodological, methodical and practical principles of forming of national market of
services of car-care center. A research aim are a ground and development of theoretical positions, methodical
approaches and research and practice recommendations in relation to forming of market of services of car-care
center on the basis of approach of the systems with the aim of increase of level of formed of market of services of
car-care center in Ukraine. Research methods: logician, dialectician, approach of the systems, statistical and
economic analysis, system-structural analysis, comparative analysis, cartographic methods, scenario design. he
scientific novelty of work consists in the decision of scientific task in relation to development of theoretical-
methodological approaches and research and practice principles of forming of national market of services of car-
care center on the basis of approach of the systems with the aim of improvement of organizational structure of
market. First: scientifically-methodical approach is worked out to forming of market of services of car-care center.
The scientifically-methodical going is improved near the rational territorial placing of enterprises of car-care
center at forming of market of services of car-care center; general classification of factors that directly influence
on forming of market of services of car-care center; the scientifically-methodical going is near determination of
consumer advantages at the market of services of car-care center; the scientifically-methodical going is near
determination of strategic directions of market of services of car-care center development. Got further
development: concept vehicle due to clarification of essence of categories; a theory of consumer behavior is due to
the selection of groups of descriptions of maintenance of consumers
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