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1. KomyHikaniiini ctpaTerii cydacHUX yKpaiHChKUX IIPOQCIIiNIKOBUX OpraHisariiil

2. Communication Strategies of Contemporary Ukrainian Trade Union Organizations

Pedepar:

1. TIpodcninku 4K iIHCTUTYTU FPOMAJIIHCBKOTO CYCIIiIbCTBA BUKOHYIOTb 3aXMCHI, IPEJICTaBHUIIbKI, OCBITHI Ta
COLiOKYIBTYPHI QYHKILi], YCIIiX SIKUX 3aJIEXKUTD Biff IKOCTi IX KOMyHiKaliliHOi AisisibHOCTI. B ymoBax BiliHU
KOMYVHiKallist 1ogaTKoBO HabyBae poJiell KoopAuHallii, NifTpUMKU Ta NpoTufii nesindopmatii. ITonpu HasBHI
IOCJiIKEeHHS o0 KOMYyHiKalill fpoOMaicbKUX OopraHisalliil, Npo¢CliJKOBi IPaKTUKHU 3aJIMIIAI0TCSI HELOCTATHBO
ONMCAaHAMMU ¥ BUMIPSIHUMH Y Cy4acHOMY IM(POBOMY cepenoBuili. Ha TaHnii MOMEHT iCHye JInlIe OOUH MOCIOHUK
asropctsa 0. Paboru Ta O. [Tnakcin “SMM nyis npodcemninkoBux opraHizauiil” Big 2021 poky, y SKOMy IIOJaHO
371€6i7bIIOr0 NPAaKTUYHI [I0paay 3 BeJeHHS CTOPIHOK y coljjabHUX Mepexkax (odiniiinuil Be6caiT, Facebook,
Telegram, YouTube), ocHOBU NJIaHYBaHHSI KOHTEHTY Ta 6a30Bi iHcTpyMeHT SMM. BoHOYacC NOCIOHUK HE MiCTUTD
eMITipUYHO Bepr(]PiKOBAaHMX METPUK e(PEKTUBHOCTI, He BPaXOBY€ BUKJIMKMA BOEHHOrO0 yacy 2022-2026 pokiB (KpU30Bi

IIPOTOKOJIM, pOOOTY 3 Ie3iHdopmallieto, MeXaHiKU 3aJIy4€HHsI CIIJIbHOT) i He ITPOIIOHY€E KOMIIETEHTHICHY MOZIEJIb



KoMyHiKaii un ingukatopHy pamky Ha Kmwrtant CI/RI/PI/SRR, mo i1 3ymOBIo€ IOTPe6Y B OHOBJIEHOMY, HAYKOBO-
OOI'PYHTOBAaHOMY IiAXO.

2. As institutions of civil society, trade unions perform protective, representative, educational, and socio-cultural
functions, the effectiveness of which depends to a large extent on the quality of their communication activity. In
wartime, communication additionally takes on functions of coordination, support, and countering disinformation.
Although communication practices of civil society organizations have been addressed in existing scholarship, trade
union communication remains insufficiently described and empirically assessed in the contemporary digital
environment. At present, the only available guide is the 2021 manual by Yu. Rabota and O. Plaksin, “SMM for Trade
Union Organizations,” which primarily offers practical recommendations for managing social media pages (official
website, Facebook, Telegram, YouTube), content planning basics, and core SMM tools. However, the manual does
not provide empirically validated effectiveness metrics, does not account for the wartime challenges of 2022-2026
(crisis protocols, working with disinformation, community engagement mechanics), and does not propose a
competency-based communication model or an indicator framework such as CI /RI /PI /SRR. This gap
substantiates the need for an updated, research-informed approach.
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