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Pedepar:

1. ITligBanpHUi M.B. PO3BUTOK cricTemMu yIipaBJiiiHHS 6i3Hec-TipoliecaMy Ha OCHOBI pedieKCUBHOTO MiAX0ny. —
KBanigikaniiiHa HaykoBa npalisl Ha IpaBax pykomnucy. Jlucepralist Ha 30,00yTTsI HAQyKOBOTO CTYII€HS JOKTOpa
dinocodii 3a cnenianpHicTio 076 «IlinnpreMHULITBO, TOPriBig Ta 6ip>koBa AisyIbHICTLY (07 YIIpaBiiHHSA Ta
angminicTpyBaHHS). — HallioHanbHuMiA yHiBEpCUTET «JIbBiBChbKa MosliTexHiKa», JIbBiB, 2024. [luceprauiiina po6oTa
IIPUCBSIYE€HA PO3POOJIEHHIO HOBYX i yIOCKOHAJIEHHIO iCHYIOUMX TEOPETUKO—METOANYHUX [10JI03KEeHb i IPaKTUYHUX
PeKOMeHalil OoJOPO3BUTKY CUCTEM YIIPaBJliHHS 6i3HeC-TIpolecaMu Ha OCHOBI pe(IeKCMBHOTO MiIX01Y,
BCTQHOBJIEHHS PiBHSI iXHbOTO PO3B'I3aHHS BUeHUMU—~E€KOHOMICTaMH, BUJIiJIEHHSI [IUTaHb, SIKi 1OCi He 3HANIIIN
IIOCTaTHBOTO BUCBITJIEHHSI B EKOHOMIUHII HayLji. Y nepmomMy po3zini «TeopeTuyHi NOJ0KEHHS 3 PO3BUTKY CUCTEMU
yIpaBJliHHS 6i3HEC-TIpoLiecaMu Ha OCHOBI pe(IeKCUBHOTIO MiIX0ny» ineHTHu(diKOBaHO CYTHICTh i BUIu 6i3HeC
IIpoLIeCiB, 0OrPYHTOBAHO IPUHLMIIN YIIPABJIiHHS 6i3HeC-TIpoliecaMy Ha OCHOBI pe(JIeKCMBHOrO Miaxony. Y JaHoMy
PO3Iiii po3ryanaThCs Pi3HOMaHITHI acnieKTy 6i3HeC—TpoIeciB, iX Kinacudikaliis, yrpasiiHHS Ta ONTHMI3aLi.
JoBeneHo, 1o 6i3HeC-TIPoLIeCH BiirpaloTh KII0YOBY PoJjib Y QYHKIIOHYBaHHI MiATIPUEMCTB, 3a0€3I1eYy0du



€(EeKTUBHICTb Ta KOHKYPEHTOCIIPOMO>XKHICTb. ONMCAHO CTPYKTYPY Oi3HEC-TIPOLIECIB, X iIHTErPOBAHICTD Y 3arajbHy
CHCTEMY yIIPaBJIiHHS MiANPUEMCTBOM Ta BaXJIMBICTD afanTallii O 3MiHHUX YMOB PUHKY. [linkpecyieHo 3HaYeHHS
BMMipIOBAHOCTI NIPOLECIB IJ1s1 OLiHKY iX €(DEKTHBHOCTI Ta BIIPOBAI)KEHHSI BLOCKOHaeHb. OCO6IMBY yBary
IPUIiNIEHO CTPYKTYPOBAHOCTI 6i3HEC-TIPOLECIB, 10 J03BOJIsIE KOHTPOJIIOBATY KOXKEH €Tall ix peasizauii Ta
ONITUMI3yBaTU BUKOPUCTAHHS PeCypcCiB. [JOCTIIKYIOThCS MiAX0AM 4O TPOEKTyBaHHS Gi3HeC-TIpOoLeCiB,
Opi€EHTOBaHUX Ha MOTPeOU KIIIEHTIB, O CHPUsie MiIBUILIEHHIO iX 337J0BOJIEHOCTI Ta JIOSIZIbHOCTI. Ipyruil po3nin
«AHasli3yBaHHS Ta OLiHIOBAaHHS PiBHS PO3BUTKY CUCTEMHU YIIpaBJIiHHS 6i3HEC-TIpoliecaMy Ha OCHOBI Pe(pIEKCUBHOTO
IiAXOy» MPUCBSIYEHO aHAJi3yBaHHS PiBHS PO3BUTKY CUCTEMMU YIIPABJIiHHS 6i3HEC-TIPOL,€CAMM Ha OCHOBI
pedekcuBHOTO Migxony; ineHTndikyBaHIo Ta napaMmetpusalii pakTopis, sKi BIVINBAIOTh HA PO3BUTOK CUCTEMU
yIpaBJliHHS 6i3HEC-TIpoLecaMu Ha OCHOBI pe(IeKCUBHOTrO Nifxony. Y 1ibOMYy pO3[iji IpeicTaBleHo BcebiuHmi
aHaJli3 Ta OLHKY PiBHSI PO3BUTKY CUCTEM YIIPaBJIiHH: Gi3HeC-IIpolLiecaMy Ha OCHOBI Pe(JIEKCUBHOTO MiAXOy.
BuB4yeHO IOCBif, yKpaiHCBKUX KOMIIaHIM, TakuX sK [IpuBatbank, KuiBcrap TO110, SIKi JEMOHCTPYIOTh BUCOKUM PiBEHDb
KOPIIOPaTUBHOI KyJIbTypH Ta e(peKTUBHOTO yIIPaBJliHHS 6i3Hec-TIpolecamu. BukopuctanHs pedeKCUMBHOTO
niAxony N03BOJIsIE IUM KOMIIAHISIM aJaliTyBaTUCS [10 3MiH PUHKOBOTO CEPENOBUILA, BIIPOBAPKyBaTU iHHOBALIiMHI
TEXHOJIOTIi Ta MigTPUMYBATH JIiJ€PCTBO B CBOIX ranyssix. OcobsMBa yBara npujiizieHa 3Ha4€HHIO CTPYKTYPOBAHOCTI
Ta IHTErpoBaHOCTI 6i3HEC-IIPOLIECiB, sKi 3a6e31e4y0Th €PEeKTUBHICTb Ta IPONYKTUBHICTD YIIPaBJiHChKUX pillleHb. Y
TPeTbOMY PO3isi «Mojiel0BaHHs CUCTEMHU YIIPaBJIiHHS 6i3HEC-IIpoLjeCaMy Ha OCHOBI pe(JIEKCUBHOTO MiTX0y»
BMKOHAHO CTPYKTYPHE i IMHaMiYHe MOZEJIOBAaHHS CUCTEMU YIIPaBJIiHHS 6i3HeC-TIpoliecaMy Ha OCHOBI
pedIIeKCUBHOTO MiIX0/y,a TAKOX iepapxiiyHe MO/IE/IIOBAaHHS IPUMHATTS OJHOLIbOBUX 6araTOKpUTEPiaJbHUX
pillleHb Yy cuCTeMi MOHITOPUHTY yIIPaBiliHHS 6i3Hec-Tpolecamu. Y 1IbOMY PO3[iji pO3IJISIHYTO MiAX0AU 1O
MOJEJIIOBAaHHS CUCTEM YIIPaBJIiHHS 6i3HEC-TIpoLiecaMy Ha OCHOBI pepIeKCUBHOrO MiAX0ny, 110 € 0COBIMBO
BaKJIMBUM 17151 3a6e3nedyeHHs e(peKTUBHOTO YIIPaBJIiHHA Ta ajanTtalii 7o JuHaMiYHUX 3MiH 30BHILIHBOTO
cepenosuma. [lepir 3a BCe, aKLEHTYETLCS yBara Ha CTPYKTYPHOMY MOJEJIIOBAHHI, K€ J03BOJISIE AETANIbHO ONUCATU
KJIIOYOBI €JIEMEHTH CUCTEMMU yIIPaBJliHHS, BKJIIOYalouM Miciio Ta Lisi KomnaHii, 6i3Hec-npouecu, pecypcy,
opraxizalifiHy CTPYKTypy Ta iHpopmaliliiHi 1oTOKu. Lle CTPyKTypHE NigrpyHTs 3abe3nedye YiTke pO3yMiHHS poJieH i
BiTIOBiZaJIbHOCTEN KO>KHOT'O CIIIBPOGITHHKA, 110 CIIPHsE€ ONTUMI3allil TPOLeciB i MigBUIIeHHIO IPO30POCTI
VIPaBIiHCbKUX PillleHb. BaXXJIMBOI0 4YaCTUHOIO JOCIIiIKEHHS € MOJEJII0BaHHS OJHOLIIbOBUX 6araTOKpUTepiabHUX
pillleHs, 10 BUKOPHUCTOBYIOTh IIPUHIMII THYYKOT'O BpaxyBaHHs IIPiIOPUTETIB JIOKQJIbHUX KpUTEPIiB. Lle no3BoJise
e(pEeKTHMBHO PO3NOiNSITU Bark KPUTEPIIB 3aJI€>KHO Bif] IOTOYHOI CUTYyallii, 1110 MifBUILy€ TOYHICTh i aallTUBHICTD
CHCTEeMU yIpaBiiHHS. BukopuctanHs pedJieKCUBHOTO MiTX04y B KOHTEKCTI 6araTOKpUTEPiaJlbHOrO IPUNHSATTS
pileHs 3abe3nedye KOMIJIEKCHUM aHasli3 i NPOrHO3yBaHHS, 10 € KPUTUYHO BaKJIMBUM [J1s1 YCIIITHOTO
(YHKLiOHYBaHHS OpraHi3alliil B yMOBaxX AMHAMIi4HOIO PUHKOBOTO cepefosuia. OTxke, No6ygoBaHa MOLEJb
BiITIOBifla€ BCIM IIOYAaTKOBMM BUMOTaM 3aBIAHHS i 103BOJIsI€ €PEKTUBHO MOHITOPUTYU Ta YIPABISITH Gi3HEC-
npolecamy, 3abe3rneyyioyn BUCOKUI PiBeHb IPUMHSTTS pillleHb Yy CKJIAIHUX i AMHAMIYHNX yMoBax. Kito4yoBi cioBa:
yIpaBJliHHS, 6i3HeC-TIpoLiec, MOZeb, pe(pIeKCUBHUI MiJIXil], pO3BUTOK, (POPMYBaHHS, CUCTEMA, ONITUMI3allis,

€(EeKTUBHICTb, YIIPABJIiHCHKI pilleHHS.

2. Pidvalnyi M.V. Development of a Business Process Management System Based on the Reflexive Approach. -
Qualification scientific work in the form of a manuscript. Dissertation for the degree of Doctor of Philosophy in
specialty 076 "Entrepreneurship, Trade, and Exchange Activities" (07 Management and Administration). - Lviv
Polytechnic National University, Lviv, 2024. The dissertation is dedicated to the development of new and the
improvement of existing theoretical and methodological frameworks and practical recommendations for the
development of business process management systems based on the reflexive approach. It also aims to establish
the extent to which these issues have been resolved by economists and to highlight areas that have not yet
received sufficient attention in economic science. In the first chapter, "Theoretical Foundations for the
Development of a Business Process Management System Based on a Reflexive Approach," the essence and types of
business processes are identified, and the principles of business process management based on a reflexive
approach are substantiated. This chapter examines various aspects of business processes, their classification,
management, and optimization. It is proven that business processes play a key role in enterprise operations,



ensuring efficiency and competitiveness. The structure of business processes, their integration into the overall
enterprise management system, and the importance of adaptation to changing market conditions are described.
The significance of process measurability for evaluating their effectiveness and implementing improvements is
emphasized. Particular attention is paid to the structuring of business processes, enabling control of each stage of
their implementation and optimization of resource use. Approaches to designing customer-oriented business
processes are explored, contributing to increased customer satisfaction and loyalty. The second chapter, "Analysis
and Evaluation of the Development Level of Business Process Management Systems Based on a Reflexive
Approach," is devoted to analyzing the development level of business process management systems based on a
reflexive approach; identifying and parameterizing the factors influencing the development of such systems. This
chapter provides a comprehensive analysis and evaluation of the development level of business process
management systems based on a reflexive approach. The experience of Ukrainian companies such as PrivatBank,
Kyivstar, and others, which demonstrate a high level of corporate culture and effective business process
management, is studied. Using a reflexive approach enables these companies to adapt to changes in the market
environment, implement innovative technologies, and maintain leadership in their industries. Special attention is
given to the importance of structured and integrated business processes, which ensure the effectiveness and
productivity of managerial decisions. In the third chapter, "Modeling Business Process Management Systems Based
on a Reflexive Approach,” structural and dynamic modeling of business process management systems based on a
reflexive approach, as well as hierarchical modeling of single-objective multi-criteria decision-making in the
monitoring system of business process management, are performed. This chapter considers approaches to
modeling business process management systems based on a reflexive approach, which is particularly important for
ensuring effective management and adaptation to dynamic changes in the external environment. First, attention is
focused on structural modeling, which allows for a detailed description of the key elements of the management
system, including the mission and goals of the company, business processes, resources, organizational structure,
and information flows. This structural foundation ensures a clear understanding of the roles and responsibilities of
each employee, contributing to process optimization and increased transparency of managerial decisions. An
important part of the study is the modeling of single-objective multi-criteria decisions that use the principle of
flexible consideration of local criteria priorities. This approach enables the effective distribution of criteria weights
depending on the current situation, improving the precision and adaptability of the management system. The
application of a reflexive approach in the context of multi-criteria decision-making ensures comprehensive
analysis and forecasting, which is critically important for the successful functioning of organizations in a dynamic
market environment. Thus, the developed model meets all the initial task requirements and allows effective
monitoring and management of business processes, ensuring a high level of decision-making in complex and
dynamic conditions. Keywords: management, business process, model, reflexive approach, development,
formation, system, optimization, efficiency, managerial decisions.
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JoparkoBa iHdpopmamist:

IloBHE HaliMEeHYBaHHS IOPUAHYHOL 0C00H: Hanionanbuuii yHiBepcuteT "JIbBiBCbKa MOJTITEXHIKA"
Kopg 3a €IPIIOY: 02071010

Micue3HaxoaKeHHS: ByJ. CrenaHa Bangepu, 6yz. 12, JIbBis, 79013, Ykpaina
dopma BracHOCTI: /lepxaBHa

Cdepa yIIpaBJIiHHﬂ: MiHicTepcTBO OCBiTH i HayKU YKpaiHu

InenTudikarop ROR:

BiacHe IIpizBuie Im'sa ITo-6aThKOBI:
1. Kyuep AHarouii1 Bacunbosud

2. Anatolii Kucher

KBasidikanis: 1. e. ., c.z1., 08.00.04

InenTudgikarop ORCID ID: 0000-0001-5219-3404

HoparkoBa iHpopmawist: https://scholar.google.com.ua/citations?hl=uk&user=Ag5CXBSAAAA]
IloBHe HaﬁMeHyBaHHﬂ IOPUIHUYHOL 0C00H: HanjionanbHuii yHiBepcuteT "JIbBiBCbKa MOJITEXHIKA"
Kopg 3a €IPIIOY: 02071010

Micueanaxo,zm(eﬂna: ByJ. CrenaHa banpepu, 6yz. 12, JIbBis, 79013, YkpaiHa

dopma ByacHOCTI: [lepxkasna

Cdepa ynpaBiriHHS: MiHicTepCTBO OCBITH | HayKK YKpaiHu

InenTudikarop ROR:

VIII. 3aKkJIl04Hi BiZoMOCTi



Biacue IpizBume Im's I10-6aThKOBI Papar Onekcauzpa BononumupisHa
rOJIOBH pagu

Biiacue IlpisBume Im's ITo-6aTbKOBI Papat Onexcanyipa BonogumupisHa
rOJIOBYIOYOrO Ha 3acCimaHHi

BigmoBizasibHUH 32 MiATOTOBKY Pycun-I'punuk Poman PomaHOBUY

00JIiIKOBHX JOKYMEHTIB

PeecTpartop YkpIHTEI

KepiBHuKk Bigginy YKpIHTEI, mpo €
BiJIIOBiZaJIbHUM 3a peE:CTpaI.lilO HayKOBO'l' Opuenko TersiHa AHaToJIiBHA

OisIIBHOCTI




