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Pedepar/anoTamis:

1. IncepraujiiiHe JOCTiIPKEHHS IPUCBIYEHO PO3BUTKY TEOPETUKO-METOAUYHUX I10JIOKEHD Ta OOI PYHTYBAHHIO
[IPaKTUYHUX PEKOMEHIALIIN MO0 YIOCKOHAIEHHS PEIYTAliiHOrO MEHEIKMEHTY B CUCTEMI MaPKETHUHIOBOI

Iisi7IbHOCTI BiTYM3HSIHUX MiJIIPUEMCTB B YMOBax LU(PpoBoi TpaHchopMallil. AKTYaIbHICTb TEMU JOCIiI>KEHHS

006YMOBJIEHA CTPIMKUM PO3BUTKOM LIM(PPOBUX TEXHOJIOTIH, TpaHC(OpMalli€l0 MAPKETUHIOBOTO CEPENOBUIIA,

nocuJIeHHSIM poJii iHpopmalliiiHoi BinkpuTocTi 6i3Hecy, 3MiHOI0 MTOBEiHKOBUX MOZeJIel CIIOKUBAYiB, akTHBi3alli€lo

LII/ICl)pOBI/IX KOMYHiKaILiI/“I Ta 3pOCTAHHAM 3HAYEHHAI rHOBiI:)I/I CTefIKXO]IILepiB SIK BU3HA4YaJIbHOTO YMHHMKaA

KOHKypeHTOCl'IpOMO)KHOCTi Hi,[[l'[pI/IGMCTB. v Cy49aCHHUX YMOBaX KOPIIOPATHBHA penyTauiH NeEpETBOPNIIIACH i3

CYIIyTHBOTO PE3YJIbTaTy MAPKETUHIOBOI AisIZIbHOCTI HA CTPATETiYHUI HEMATEPiaJbHUI aKTUB, 110 BU3HAYAE PUHKOBY

L[iHHICTb MigIIPUEMCTBA, Or0 iHBECTULIiIHY NPHUBAGIMBICTb, PiBEHb JIOSJIBHOCTI KJIi€HTIB, CTIMKICTbh IAPTHEPCHKUX

BiJHOCHH Ta 3[1aTHICTb 3a0€311e4yBaTy JOBIOCTPOKOBUI PO3BUTOK. [Ipu LITOMY iCHYIOYi MiAX0AM 1O YIIPaBJliHHA
penyTaui€elo IePeBaKHO 30CEPEIKEH] Ha OKPEMUX KOMYHIKALIMHUX IHCTPYMEHTAX i HEJOCTaTHLO BPAXOBYIOTh

iHTerpoBaHy NIPUPOY penyTallii IK pe3yJIbTaTy B3a€MOJii BCiX CKIaJ0BUX MAPKETUHIOBOI NislJIbHOCTI, 10



3YMOBJIIO€ HeO6Xi,I[HiCTb YOOCKOHAJIEHHS TEOPETUYHUX, METOANYHUX Ta ITPUKJIAJHUX 3acCal penyTauiﬁHoro

MEHEPKMEHTY.

2. The dissertation research is devoted to the development of theoretical and methodological provisions and
substantiation of practical recommendations for improving reputation management within the marketing activity
system of domestic enterprises under conditions of digital transformation. The relevance of the research topic is
determined by the rapid development of digital technologies, the transformation of the marketing environment,
the increasing importance of business information transparency, changes in consumer behavioral patterns, the
intensification of digital communications, and the growing significance of stakeholder trust as a decisive factor in
ensuring enterprise competitiveness. Under modern conditions, corporate reputation has transformed from an
accompanying result of marketing activities into a strategic intangible asset that determines the market value of an
enterprise, its investment attractiveness, the level of customer loyalty, stability of partnership relations, and ability
to ensure long-term development. At the same time, existing approaches to reputation management are
predominantly focused on individual communication tools and insufficiently consider the integrated nature of
reputation as a result of interaction among all components of marketing activity. This determines the need to
improve the theoretical, methodological, and applied foundations of reputation management.
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