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2. Civil-law protection of the rights of consumers of insurance services

Pedepar:

1. Incepraliio NpUCBSIYEHO aKTyaJbHUM NIPOGIeMaM LUBiIBHO-IIPABOBOTO 3aXUCTY MIPaB CIIOXKMBAUiB CTPAXOBUX
IIOCJIYT. Y JOCiI)KEeHH]I BUSHAYEHO iCTOPUKO-TIPABOBI [I€PEAYMOBU CTaHOBJIEHHS Ta PO3BUTKY CTPAXOBUX BiJHOCHH
B OKPEMUI BUJ, LIUBIJIbBHUX IPaBOBiIHOCKH. [IpoBeNeHO LIUBIiNiCTUYHE NOCTiIKEHHS MTOHSITD "CIIOKMUBAY CTPaxOBOi
nocayru”, "cTpaxosa nocjyra" Ta copMyJIbOBAHO ix BU3HAUYE€HHS. BUsiBeHi 0CO6IMBOCTI Ta BU3HAYEHO 3MICT NpaB
CIIO>KMBA4iB CTPaXOBUX IOCJIYT, 3AiMCHEHO KIacu(iKallilo HUX IPaB Ta XapaKTePU3YITbCS OKPEMI BUAM (30KpEMa
"[IpaBO CIIOKMBaYiB CTPaxoOBUX IIOCIYT Ha iHdopMaliio” Ta "mpaBo Ha cTpaxoBy Bumiaty"). ChopmynaboBaHO
LMBJIbHO-TIDABOBE BU3HAYEHHS MTOHATTS 3aXUCTY MIPaB CIIOXKMBAYiB CTPAXOBUX MOCJYT. 3'9COBaHi GOPMHU 3aXUCTy
IIpaB CIIO’KMBAYiB Ta BCTAHOBJIEHI OCOOJIMBOCTI 3aCTOCYBaHHSI LIUBiJIbHO-TIPABOBUX CIIOCO0IB 3aXUCTy NIPaB
CIIOKMBAUiB CTPAXOBUX IOCIYT. 30CEPEIKEHO yBary Ha OCOOJIMBOCTSIX LIMBiIbHO-TIPABOBOTO 3aXUCTY MTpaBa

CIIO>KMBAyiB CTPaxXOBUX IOCJIYT Ha iH(pOpMallilo Ta OTPUMaHHS CTPaxoBOi BUIIATU. Po3pobiieHo rpono3utiii moo



BHECEHHS 3MiH 10 3aKOHy YKpainu "TIpo cTpaxyBaHHS", SIKi CIIPSIMOBaHi Ha MifjBUIIEHHS €(PEKTUBHOCTI IIPAaBOBOrO

PErynoBaHHA 3aXUCTY IIpaB CITOKMBaviB CTPAXOBUX ITIOCJIVT.

2. The dissertation is dedicated to actual problems of civil protection of consumers of insurance services. In the
research the historical and legal preconditions for establishment and development of insurance relations in a
separate type of civil relations. Based on the theoretical achievements of researchers and the analysis of the
current legislation regulating relations in the field of insurance, held civilize study the concepts of "consumer of

insurance services", "the insurance service", "the rights of insurance consumers”, defined by their features and are
characterized by certain types (including "the right insurance consumers to information" and "the right to an
insurance payment"). It analyzes the problematic issues of consumer protection insurance, such as forms and
ways. It focuses on the features of civil protection of insurance consumers to information and the receipt of
insurance payments. Proposals for amendments to the Law of Ukraine "On insurance", which aimed at improving
the legal regulation of consumer protection insurance.
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