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демократії участі, належне врядування), окреслено активний понятійно-категоріальний інструментарій з
теми дослідження, охарактеризовано суспільний контекст розгортання сервісної політики держави
(постіндустріалізм).



2. The dissertation is devoted to the research of the concept and phenomenon of the state service policy through
the detection and detalization of its basic principles and mechanisms for practical implementation. In the course
of the research, the scientific papers of the Ukrainian and foreign researchers devoted to the study of theoretical
and practical preconditions for the formation of a service approach to state policy, evolution of this direction, and
its application potential were analyzed. The ideological and theoretical foundations of the service approach (new
public management, agency and transaction cost theories, participatory democracy, good governance) are
outlined, an active concept-categorical toolkit on the topic of research is described, and the social context of the
deployment of state service policy (post-industrialism) is observed.
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