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V. BimomocTi npo gucepraniio
Moga guceprariii:
Koau TeMaTHYHHX PYyOPHK: 06.81

Tema guceprauii:
1. Indopmaniiini TexHoJIOTiI B yIIpaBiiHHi Cy6'€eKTaMu TYpPUCTUYHOI JisI/IbHOCTI

2. Information technologies in the management of tourism activity subjects

Pedepar:

1. PO3KpUTO TEOPETUKO-METOOJIOTIUHI 3acafy Ta IPaKTUYHUN iHCTPYMEHTapiil 3aCToCcyBaHHs iHpOpMaLifiHAX
TEXHOJIOTI y TYPUCTUYHOMY 6i3Heci. Po3po6sieHo mpakTUyHi peKoMeHallii 1[0/10 3/1iiCHEHHS peCTPYKTypU3allii
VIPaBJIiHHS TYPUCTUYHUMU MiAIIPUEMCTBAMU IJISIXOM aBTOMaTu3alii Ta Mmoaudikallii opraHisaliiHuX CTPyKTyp
YIIPaBJIiHHS, BU3HAYE€HO HOBiI MOKJIMBOCTI CUCTEM MEHEIPKMEHTY, I10B'13aHi 3 iIHTEHCUBHUM PO3BUTKOM
iHpopMaLiHUX TexXHOJIOTi. OGrPYHTOBAaHO CTBOPEHHS KOMIJIEKCHOI aBTOMaTU30BaHOI CUCTEMU YIIPABJIiHHS
TYPUCTUYHMMU MiJIIPUEMCTBAMU; PO3POOJIEHO 6a30Bi MIOJIOKEHHS MO0 MOJIEII0BaHHS NIPOLECY YIPABIIiHHS
SKICTIO TYPUCTAYHUX IIOCJYT Y KOHTEKCTi 3aCTOCYBaHHs iHPOpMaliliHUX TEXHOJIOri. BU3HaueHO MeTOANYHI Ta
METOJI0JIOTIYHI MigX0AU 10 OLiHKY €(pEeKTUBHOCTI BUKOPUCTAHHS iHPOPMaLiTHUX TEXHOJIOTIN y MEHEIPKMEHTI
Cy0'eKTiB TypUCTUYHOI [isI7IbHOCTI. 3alIpOIIOHOBAHO Ta BBEJIEHO B HAYKOBUI 06ir AediHiLito - "BipTyasnbHa

TypuctryHa ¢ipma“. O6rpyHTOBAaHO KOHLIENTYasIbHi igxonu 1o popMyBaHHS LiJIbOBUX IIPOrPaM PO3BUTKY



iH(pOpMaLIIHUX TEXHOJIOTIH Y TYPU3Mi, 3aIIPOIIOHOBAHO METOAMYHI 3acaiid PO3POOJIEHHS CTpaTeriil y cepi
iHpopmMaLiiHUX TEXHOJIOTi1 Cy6'€eKTaMU TYPUCTUYHO] JisI7IbHOCTI Ta BUBHAYEHO OCHOBHI HaIlPSIMU PO3BUTKY

BipTyaJIbHUX TYPUCTUYHUX PipM SIK pe3yJsIbTaTy KOMIIJIEKCHOTO 3aCTOCYBaHHS iH(QOpMaLiIHUX TEXHOJIOTIM.

2. The theoretical and methodological grounds and practical tools of information technologies application in
tourist business. The role and place of information technologies in a tourist enterprises management and
marketing are determined. It is offered the practical recommendation concerning realization of tourist
enterprises' management restructuring by automation, integrated information and management system's creation,
organizational structures' modification of enterprises' management. New possibilities of the management systems
linked with intensive development of information technologies are defined. The complex system creation of the
tourist enterprises management automation is grounded and the organizational and economic preconditions of
new types of enterprises formation in information society are carried out; the modeling process fundamentals of
tourist services quality management are developed in the context of information technologies application. The
methodical and methodological basis to the estimation of efficiency of the information technologies application in
the tourist enterprises management and development of tourism on the whole is offered. It is grounded the
conceptual approaches to forming the objective programs of information technologies development in tourism.
Methodical principles of tourist business subjects' strategies development in the area of information technologies
and basic directions of virtual tourist firms' development as the result of information technologies complex
application are offered.
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Peuensentu

VIII. 3ak1104Hi BiZoMOCTI
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TOJIOBH pagu
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