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IrPOMaJICHKICTIO

2. Development of mechanisms of informational and communicative interaction of public administration bodies

with civil society

Pedepar:

1. B pucepTauiiiHiii po60Ti BUPIilIEHO HAyKOBE 3aBJaHHS B rajly3i Iy0JliYHOrO YIIPaBJIiHHS W00 OOIPYHTYBaHHS Ta
CHCTEeMAaTH3allii TECOPETUYHHUX i IPABOBUX ACIEKTIB PO3BUTKY MEXaHi3MiB iHPOPMaLiTHO-KOMYHIKaTUBHOI B3a€MOJi
OpraHiB Ny6JiYHOTO YIIPaBJliHHS 3 FPOMAJIChKICTIO, PO3PO6JIEHHS KOMITJIEKCHOTO IMiTX0Ay Ta HAayKOBO-IIPAaKTUYHUX
IIPOIO3ULil OO0 NifiBAILIEHHS ePEeKTUBHOCTI MexaHi3MiB B3aeMoiii OpraHiB My6J1iYHOTrO YIIPaBJIiHHSA 3
IPOMAJCBHKICTIO Ta IKOCTi iH(pOpMaLilHO-KOMYHIKaLliHUX ITOCJIYT B KOHTEKCTi €BPONENCHKOI iHTerpariii.
Y3arasibHeHO TEOPETHUYHi aCIIeKTH Ta METOZ0JIOTiYHI OCHOBU iHPOPMALiIiHOKOMYHIKaTUBHOI B3a€MO/Iii OpraHis
Iy6JIiYHOrO YIIPaBJliHHS 3 TPOMAJChKICTIO Ta [IPOaHasi30BaHO CYTHICHI XxapakTepucTuky gedininiil «inpopmauis»,
«KOMYHIKallisi», «IIy6sliyHa KOMYHIKalisy, «iHpopMaliiHO-KOMYHIKaTUBHA HislIbHICTbY, «<iHPOpMaLifiHO-
KOMYHIKaTMBHa MiiIcUCTeMa ITy6J1iYHOrO yIIPaBIiHH», «iHPOPMaLIifHO-KOMYHIKaTUBHI TEXHOJIOTIi». Y3araJbHeHO

CyTHiCTb iHpOPMaLiiHO-KOMYHIKaTHBHOI [IisSIbHOCTI B CUCTeMi ITy6JIiYHOTO yIIPaBJIiHHS, 1[0 PO3IJISIAAETHCS SIK



CKJIaJIOBa CUCTEMM ITyGJIiYHOTO yIIPaBIIiHHS Ta BKJIIOYA€E Cy0'€KTH B3aemoii, iHpopmarifiHi KomyHiKaLii Ta
VIPaBJIiHCHKI BiTHOCHHHY, [IPOLieCU B3aEMOZIi Cy6’eKTiB yripaBiiHHI MDX COOO0I0 Ta iHIIUMU MyOIiYHUMU
iHcTUTYyTaMU. 3aIpOIIOHOBAHO aBTOPChKE BU3HAYEHHS JediHiuii «MexaHiamu iHpopMaLiflHO-KOMYHIKaTUBHOI
B3aeMOJii opranis My6J1iYHOrO yNIPAaBJIiHHA 3 FPOMAJICBKICTIO — CYKYITHICTh METOHIB, GOPM, MIPUIAOMIB, iIHCTPYMEHTIB
Ta 3aCc00iB, CIPSIMOBAHUX Ha BUPIlIEHHS Lijiel Ta 3aBIaHb HOPMaTUBHO-TIPABOBOTO, OpraHizaliiHO-PeCcypCHOro,
iHopmalliiiHO- TEXHOJIOTIYHOTO XapaKTepy, 1110 3ad6e3neuyioTs QyHKIiOHyBaHHS iH)OpMaLiHOKOMYHIKAaTUBHUX
IIPOLIECIB B MEXKaxX KOMIJIEKCHOI CUCTEMH 3 METOIO MiIBUILIIEHHS €(EeKTUBHOCTI KOMyHIKaTUBHOTO [iajlory 3

TPOMAJICBKICTIO B CUCTEMI ITy6JIiYHOTO YIIPABJIiHHSI».

2. The dissertation solved a scientific task in the field of public administration regarding the substantiation and
systematization of theoretical and legal aspects of the development of the mechanisms of information and
communication interaction of public administration bodies with the society, the development of a comprehensive
approach and scientific and practical proposals for improving the effectiveness of the mechanisms of interaction
of public administration bodies with the residents and the quality of information ~communication services in the
context of European integration. The theoretical aspects and methodological foundations of informational and
communicative interaction of public administration bodies with the public are summarized and analyzed the
essential characteristics of the definitions «information», «communication», «public communication»,
«information and communication activity», «information and communication subsystem of public administration»,
«information and communication technologies». The essence of information and communication activity in the
public administration system is summarized, which is considered as a component of the public administration
system and includes subjects of interaction, information communications and management relations, processes of
interaction of subjects of administration among themselves and other public institutions. The author's definition of
the definition «mechanisms of informational and communicative interaction of public administration bodies with
the public is proposed - a set of methods, forms, techniques, tools and means aimed at solving the goals and tasks
of a normativelegal, organizational-resource, informational-technological nature, which ensure the functioning of
informational - communicative processes within the complex system with the aim of increasing the effectiveness
of communicative dialogue with the public in the system of public administration».
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