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1. Po3BUTOK MexaHi3MiB iH(OpMaliiiHO-KOMYHIKaTUBHOI B3a€MO/Iii OpraHiB My6Ji4YHOTrO yIpaBIliHHS 3
IrPOMAaJIChKiCTIO

2. Development of mechanisms of informational and communicative interaction of public administration bodies
with civil society

Pedepar:

1. B pucepTauiiiHiil po60Ti BUpilI€eHO HayKOBe 3aBIAaHHS B rajly3i My0J1iYHOrO YIPaBJliHHS 040 OOIPYHTYBaHHS Ta
cHUCTeMaTu3allii TEOPeTUYHUX i IPaBOBUX aCIEKTiB PO3BUTKY MEXaHi3MiB iHpOpMaliliHO-KOMYHIKaTUBHOI B3aeMOJi
OpratiB y61iYHOTO YIIPaBJliHHS 3 TPOMAICKICTIO, PO3PO6JIEHHS KOMIIJIEKCHOTO MigX04y Ta HAyKOBO-IIPAKTUYHUX
[IPOTIO3MLIil OO MifBUIeHHS ePEeKTUBHOCTI MexaHi3MiB B3aemMoiii OprasiB My6J1iYHOTO YIIPaBJIiHHA 3
IPOMAJCBHKICTIO Ta SIKOCTi iHpopMaLifiHO-KOMYHIKalliHUX ITOCJIYT B KOHTEKCTi €BPONENChKOI iHTerparii.
Y3arasibHeHO TEOPETHYHI aClleKTU Ta METOZ0JIOTYHi OCHOBM iHPOPMaLiiHOKOMYHIKaTUBHOI B3aeMO/Iii OpraHis

y6JIiYHOrO YIIPaBJIiHHS 3 TPOMAJChKICTIO Ta IPOAHAJi30BaHO CYTHICHI XapaKTepUCTUKU AediHiniil «iHpopmManisa»,



«KOMyHiKallis1», «11y6s1iuHa KOMYHIKalisg», «iHpOpMaLiHHO-KOMYHIKaTABHA [isJIbHICTb», «iHpOpMaLiiHO-
KOMYHIKaTMBHa MiiIcUCTeMa ITy6JIiYHOr0 yIpaBIiHH», «<iHPOPMaLIiiHO-KOMYHIKaTUBHI TEXHOJIOTIi». Y3araJbHeHO
CYTHiCTb iHpOPMaLiiHO-KOMYHIKaTVBHOI [IiSIbHOCTI B CUCTEMI ITy6JIiYHOTO yIIPaBJliHHS, 1[0 PO3IJISIAETHCS SIK
CKJIa/IOBA CUCTEMHU Iy6JIiYHOr0 yIIPaBJIiHHS Ta BKJIIOYA€ Cy0'eKTU B3aeMozii, iHdpopmaliiiHi KomyHiKalii Ta
yIPaBJIiHChKi BiIHOCHMHY, IPOLIECU B3a€MOJLii CyO’'e€KTiB yIIpaBIiHHS MK CO06010 Ta iHIIMMU 1Ty6IiYHUMU
iHCTUTYyTaMU. 3alIpOIIOHOBAHO aBTOPChKE BU3HAYeHHS Jediniuii «Mexanizamu iHpopMaLiiHO-KOMYHIKaTUBHOI
B3aeMO/ii opraHis My6J1iYHOrO yIIPaBJliHHA 3 TPOMaJIChKICTIO — CYKYIIHICTbh METOAiB, GOPM, NIPUIOMIB, iIHCTPYMEHTIB
Ta 3aC00iB, CIPSIMOBAHUX HAa BUPILIEHHY L€l Ta 3aBIaHb HOPMaTUBHO-TIPABOBOT0, OPraHi3alilHO-PeCypCHOrO,
iHopmaLiiiHO- TEXHOJIOTIYHOTO XapaKTepy, 10 3ab6e3nevyioTs QyHKIiOHyBaHHS iHOOpMaLiHOKOMYHIKAaTUBHUX
IIPOLIECiB B MEXKaxX KOMIIJIEKCHOI CUCTEMH 3 METOIO MiIBUILIEHHS €(PEeKTUBHOCTI KOMYHIKaTUBHOTO Jiajiory 3

IPOMAJICHKICTIO B CUCTEMI ITy6JIiYHOrO yIIPABJIiHH».

2. The dissertation solved a scientific task in the field of public administration regarding the substantiation and
systematization of theoretical and legal aspects of the development of the mechanisms of information and
communication interaction of public administration bodies with the society, the development of a comprehensive
approach and scientific and practical proposals for improving the effectiveness of the mechanisms of interaction
of public administration bodies with the residents and the quality of information -communication services in the
context of European integration. The theoretical aspects and methodological foundations of informational and
communicative interaction of public administration bodies with the public are summarized and analyzed the
essential characteristics of the definitions «information», «communication», «public communication»,
«information and communication activity», «information and communication subsystem of public administration»,
«information and communication technologies». The essence of information and communication activity in the
public administration system is summarized, which is considered as a component of the public administration
system and includes subjects of interaction, information communications and management relations, processes of
interaction of subjects of administration among themselves and other public institutions. The author's definition of
the definition «mechanisms of informational and communicative interaction of public administration bodies with
the public is proposed - a set of methods, forms, techniques, tools and means aimed at solving the goals and tasks
of a normativelegal, organizational-resource, informational-technological nature, which ensure the functioning of
informational - communicative processes within the complex system with the aim of increasing the effectiveness
of communicative dialogue with the public in the system of public administration».
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