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2. The understanding of bank's marketing communications (BMC) and their management is deepened in the
dissertation; the major development trends of global and domestic markets of marketing communications and
banking services are identified; the principles of systematic approach implementation to the BMC management are
developed; approach to assessment of BMC's usage effect is worked out; motivation tools for bank front managers



involved in the process of personal selling are developed; bank optimal cost-sharing framework is improved: 1)
between mass and individual BMC instruments, 2) between individual instruments of mass BMC.
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