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V. BimomocTi npo guceprauiio

Mosga guceprarii:
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Tema gucepranii:

1. YrpaByiHHS MapKETUHTOBMMU KOMYHIKalliIMU 6aHKY

2. Management of bank's marketing communications

Pedepar:

1. Y nuceprauiiiniilt pob0Ti NOraM61€HO PO3YMIHHS CYTHOCTI MapKeTUHIOBUX KOMYHiKaLjiil 6aHKy (MKB) Ta
YIIPaBJIiHHA HUMU; BUSBJIEHO OCHOBHI TEHJEHIII PO3BUTKY CBITOBOI'O Ta BITYN3HSIHOI'O PUHKIB MapPKETUHIOBUAX
KOMYHIKali#l Ta 6aHKiBCbKUX IIOCJIYT; PO3BUHYTO 3aCai 3aCTOCYBaHHS CUCTEMHOTIO Minxony no ynpasiiHHaa MKB;
3aIPOIIOHOBAHO MiJXiT, 10 OLiHIOBaHHS edeKTy Bif 3acTocyBaHHs iHcTpyMeHTa MKB; po3po6sieHo iHCTpyMeHTapiil
MOTHBallii PPOHT MeHeIHKePiB 6AHKY, 3a/1iTHUX Y NIPOLeCi IEPCOHATIbHUX IIPOJIAXKiB; YOCKOHAIEHO 3acaiy
ONTUMAJIbHOTO PO3IOAiNY BUTPAT 6aHKy: 1) MK iHCTpyMEHTaMM MacoBUX Ta iHauBigyansHux MKDB; 2) Mix

OKpeMUMHU iHCTpyMeHTamu Mmacosux MKB.

2. The understanding of bank's marketing communications (BMC) and their management is deepened in the
dissertation; the major development trends of global and domestic markets of marketing communications and
banking services are identified; the principles of systematic approach implementation to the BMC management are
developed; approach to assessment of BMC's usage effect is worked out; motivation tools for bank front managers



involved in the process of personal selling are developed; bank optimal cost-sharing framework is improved: 1)
between mass and individual BMC instruments, 2) between individual instruments of mass BMC.
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